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Introduction 

The purpose of this report is to advise committee of a petition received from Queenzieburn 
Senior Citizens Association on behalf of residents who wish to complain about the quality of 
work provided by the appointed contractor, Forgewood Landscaping, through the Care of 
Gardens Scheme 

Background 

33 people from a total of 28 households signed the petition. Of these 28 households only 15 
are registered as being in receipt of assistance under the Care of Gardens Scheme. 

The complaint made by the petitioners was of a general nature stating that residents were 
dissatisfied by the standard of work carried out by the contractor. Complaints have been 
received from Queenzieburn residents throughout the summer months, however, with reports 
made of poor workmanship and untidiness at specific addresses. 

Concerns have also been raised over the contractor’s performance by the local Community 
Council, which resulted in the contractor being asked to correct mistakes, and ensure gardens 
are maintained properly at various locations throughout Queenzieburn. 

Current Position 

The contract for the Care of Gardens Scheme in the Kilsyth area for this year has now ended. 
Committee will recall that approval has been given to invite tenders for six new three year 
contracts for the Care of Gardens Scheme throughout North Lanarkshire commencing in 
April 2002. 

It is intended to brief the successful contractor on performance related issues previously 
highlighted during the most recent contract to ensure there is no repetition of poor 
workmanship. It is also planned to increase regular monitoring procedures during the course 
of the new contract to highlight any potential problems at an early stage. 



4 Recommendations 

4.1 It is recommended that committee note the content of the petition and agree the monitoring 
procedures to be put in place for the new contract. 

5 Background PaDers 

5.1 Available from the Department. 

Director of Housing and Property Services 


