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1. Introduction 

1.1 The purpose of this report is to update the Committee on useful reports and information that have 
been received by the Housing and Property Services Department. 

2. Reports and Information received 

2.1 Since the last committee, the following reports have been received and may be of interest to 
members. 

Care & Repair in Scotland Second Annual Report 2000/01 

The Care and Repair service exists to help older people and those with disabilities address 
concerns about and take action to resolve physical problems with their homes. This locally 
shaped and delivered service makes a genuine contribution to the achievement of social 
justice in Scotland. As well as improved housing quality, a key outcome is that people are 
able to continue to choose to stay in their homes, leading fulfilled lives in their chosen 
communities - a key aim of Government policy and one supported by North Lanarkshire 
Council. 

This is the second annual report providing information against the 15 national indicators 
introduced in 1999 for the Care and Repair service in Scotland. It builds on the 199912000 
report, providing general information on the pattern of service provision across Scotland 
during the period 1 April 2000 to 31 March 2001 inclusive. This report sets out, for 
information, data provided by individual projects against each of the 15 national indicators 
and provides broad analysis, such as in relation to the range and scale of works undertaken. 
Where appropriate, comparison is made with 1999/2000 data. 

A progress report of North Lanarkshire’s Care and Repair Service is remitted to the Housing 
And Technical Services Sub-Committee. 



0 Annual Report 2000/2001 -Positive Action In Housing 

Positive Action in Housing is an organisation which exists to assist people from minority 
ethnic and refugee communities overcome their housing problems by offering information, 
advice, representation and practical support to overcome racial discrimination and 
harassment. They help Scottish housing providers to eliminate racial discrimination and 
promote equality of opportunity through best practice guidance, training and networking 
opportunities. They also undertake research to respond to the unmet housing needs of 
minority ethnic and refugee communities. During 200 1/02, the organisation helped more 
than 50 minority ethnic and “ mainstream” advice workers to improve their housing advice 
work for minority ethnic communities. 

This is the sixth Annual Report. It outlines the work of the organisation and highlights the 
main issues affecting minority ethnic people. The main problems reported were 
Homelessness and racial harassment. A total of 49% of the organisation’s service users 
suffered some form of racial abuse, which is more than double the previous year. One in 
four service users faced homelessness and this appears to be directly related to the increased 
number of racial attacks. This prevalence was reported to the Scottish Parliament’s Equal 
Opportunities Committee and a call made for a duty, rather than guidance, to be placed on 
local authorities to tackle racial harassment. 

0 Annual Report 2001 - Scottish Council for Single Homeless 

The Scottish Council for Single Homeless is the national membership body for 
organisations and individuals working to tackle homelessness in Scotland. Scottish 
Executive statistics show homelessness has reached a high water mark, with around 45,000 
homeless applicant households. Single people without dependants were the fastest growing 
group of homeless people in the last decade, and young people are particularly at risk. SCSH 
exists to highlight the needs of homeless people and offer practical ideas and information to 
tackle homelessness. 

This report outlines the many submissions made to the Scottish Executive on a broad range 
of issues, eg Care standards, Housing issues relating to serious and violent sex offenders, 
Health and homelessness draft guidance and the new Scottish Secure Tenancy. The report 
also incorporates a useful discussion paper on Choice Based Lettings. 

3. Background Information 

3.1 Reports and background information are available from the Housing and Property Services 
Department. 
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