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This report advises Committee on the outcome following the Secretary of State’s consideration 
of the BFI’s report and the Council’s response. 

Background 

The outcome of the BFI’s inspection and subsequent findings following their visit to North 
Lanarkshire between February and May 2001 was the subject of a report considered by 
Committee at its meeting of 7 March 2002. 

At its subsequent special meeting of 28 March 2002, Committee homologated the Council’s 
response to the Department for Work and Pensions (DWP), setting out proposals for 
improving performance in relation to benefits administration and addressing the failings 
identified in the BFI report. 

Outcome 

The DWP responded to the Council on 11 April 2002. 

Having considered the BFI inspection report and the Council’s response, the Secretary of 
State has decided not to exercise powers under section 139C of the Social Security Act 1992 
to direct the authority to attain specified standards of administration. 

Whilst the BFI found that the Council’s performance was generally poor, it was recognised 
that a number of positive actions had been taken and had already produced encouraging 
results. The Council’s determination to raise standards, evidenced by the implementation of a 
comprehensive action plan, was also commended. 

Performance Monitoring 

The DWP will continue to monitor the Council’s performance and progress towards 
implementation of the BFI’s recommendations by means of quarterly reports, the first of 
which will be submitted at the end of June 2002. 
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A follow-up visit to North Lanarkshire may be arranged following the first progress report. 

Conclusion and Recommendation 

Progress towards implementation of the Benefits Action Plan and the outcome of any follow- 
up visit will be the subject of further reports to Committee. 

In the meantime, Committee is asked to note the contents of this report. 

Background Information 

Background information is available from the Housing and Property Services Department. 

Director of Housing & Property Services 
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