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1. 

1.1 

2 

2.1 

3 

3.1 

Ref: SL/CE 

Purpose of Report 

The purpose of this report is to advise Committee of a petition received fkom residents of 
Dunbeth Court, Coatbridge and the action taken by the Department in response to this 
petition. 

Background 

There are 186 properties within Dunbeth Court. A petition containing 64 signatures was 
received by the Department requesting the Department take action: - 

0 

0 

0 

To carry out remedial works to the common areas 
To improve the Security service being delivered by the Concierge 
To take action against anti-social tenants 

Action Taken by Housing and Property Services 

Remedial Works 

For a considerable period of time the Department has implemented a daily inspection by 
Concierge Officers and regular inspections by Maintenance Officers/Housing Officers at 
which time all common repairs are recorded and the appropriate remedial action taken to 
rectify. All the repairs reported on the petition have been actioned and repair works have 
commenced, however, the building is subject to constant vandalism. In addition Dunbeth 
Court is currently undergoing a full floor replacement programme which will greatly 
enhance the appearance of the Court. Problems encountered with the previous contractor 
were subject to a previous report to Committee which resulted in this Contractor being 
removed fkom the job. A new Contractor has been appointed and commenced the 
remaining works on 4 April, 2002. 
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3.2 Security 

3.3 

There are 16 Concierge employed at this location, this was increased from 14 to 16, as per 
Concierge Review recommendations which were presented to Committee March 2000. A 
recent report to Committee on the implementation of Stand Alone also highlighted the 
disparity of manning levels at this development and a further recommendation was made 
and approved to appoint an additional Senior Concierge at this location. In addition 
approval was also granted at Committee, on 7 March 2002, giving the Department 
flexibility to move Concierge from the Witchwood Concierge Development when 
necessary. Interviews are being held shortly for the additional Senior Concierge and 
manning levels are continually reviewed between Witchwood and High Coats. 

Anti Social Tenants 

For a period prior to the receipt of this petition arrangements were in place for the Anti- 
Social Task Force to visit a number of these blocks on a regular basis. Arrangements have 
now been made for the Anti Social Task force to visit all signatories on the petition to 
discuss their concerns and to ensure that they contact the Concierge at the time of any 
disturbance. The Task Force intends to fully discuss with tenants any concerns they have 
and to advise of the action open to the Council in respect of dealing with these complaints. 
Closer liaison has also been forged with Strathclyde Police and a number of meetings have 
taken place with a number of agencies, with the local member in attendance, aimed at 
implementing an action plan to alleviate the problems highlighted. It is also proposed to 
site a Housing officer within the High Coats Concierge station for a temporary period in 
order to improve the service delivery to tenants. 

3. Recommendation 

3.1 It is recommended that members note the contents of the petition and the action taken by 
the Housing and Property Services Department. 

4. Background Information 

4.1 Further background information on this matter is available from the Department of 
Housing and Property Services 

TMcKenzie ‘b DIREXTOR OF HOUSING AND PROPERTY SERVICES 
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