
HOUSING AND TECHNICAL SERVICES - 16 May 2002 

Motherwell, 16 May 2002 at 2 pm. 

A Meeting of the HOUSING AND TECHNICAL SERVICES COMMITTEE 

PRESENT 

Councillor McLaughlin, Convener; Councillors Grant and Morris, Vice-Conveners; Councillors, Cassidy, 
Glavin, Gorman, Gormill, Hogg, Lafferty, Logue, Lyle, McKendrick, McKeown, Maginnis, Mathieson, Morgan, 
G. Murray, Robertson, Selfridge, Shields, Smith, Valentine and Wallace. 

CHAIR 

Councillor McLaughlin (Convener) presided. 

IN ATTENDANCE 

The Committee Services Officer, Director of Housing and Property Services, Head of Housing Services, Head of 
Design Services, Finance Manager, Benefit Manager and Improvement Grants Manager and Senior Accountant. 

APOLOGIES 

Councillors Chadha, Clarke, McCabe, McElroy, J Martin, W Martin, Ross and Wilson. 

SUB-COMMITTEE MINUTES 

1. There were submitted the Minute of the meeting of the Housing and Technical Services (Capital 
Programme and Repairs) Sub-Committee held on 25 April 2002 and the Minute of the meeting of the 
Housing and Technical Services (Special Cases) Sub-Committee held on 25 April 2002. 

Decided: that the terms of the Minutes be approved and noted. 

REVENUE BUDGET MONITORING REPORTS 2001/2002 - HOUSING HRA, HOUSING NON-HRA 
AND DESIGN SERVICES - I APRIL 2001-31 MARCH 2002 - PROVISIONAL OUTTURN 

2. There were submitted reports dated 25 and 29 April and 3 May 2002 by the Director of Housing and 
Property Services (1) detailing the provisional outturn expenditure for the financial year 2001/2002 for 
the period from 1 April 2001 to 31 March 2002 for the Housing and Property Services Department with 
regard to the Housing HRA, Housing Non-HRA and Design Services Budgets, and (2) providing a 
comparison of actual expenditure and income and explanations of the more significant variances. 

Decided: that the terms of the reports be noted 

COMPOSITE CAPITAL PROGRAMME 2002/2003: NON-HRA HOUSING 

3. 

c 
With reference to (1) paragraph 22 of the Minute of the meeting of the Policy and Resources 
Committee held on 20 February 2001 when, inter alia, the 3 Year Capital Programme for 2001/2002 
to 2003/2004 had been approved on the understanding that the Programme would be subject to 
ongoing review and report to that Committee during the 3 year period, and (2) paragraph 23 of the 
Minute of the meeting of the Policy and Resources Committee held on 26 March 2002 when, inter 
- alia, it had been agreed that the Composite Capital Programme be the subject of ongoing review with 
further reports to be submitted to that Committee during the remaining 2 year period of the 
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Programme, there was submitted a report (docketed) dated 7 May 2002 by the Director of Housing 
and Property Services on spending plans for the Non-HRA Housing element within the Composite 
Capital Programme for 2002/2003 (a) outlining the background to the Composite Capital Programme 
in which f 2 m  per annum had originally been set aside for the Non-HRA Housing Budget, (b) advising 
that the revised resources for the budget amounted to f 1.884m in 2002/2003 and required a review of 
the expenditure programme for 2002/2003, and (c) setting out within Appendix 1 to the report, the 
existing approved budget breakdown, the estimated requirement of funding for each category in 
2002/2003 and the proposed allocation of funds within each category. 

Decided: 

(1) that the revised programme, as detailed within Appendix 1 to the report, be approved; 

(2) that further revisions to the programme be submitted to a future meeting of the Committee for 
consideration, and 

(3) that the report be submitted to the Policy and Resources Committee for consideration. 

REPAIR SERVICE STANDARDS AND REPAIRS RESPONSIBILITY 

4. 

c 
With reference to paragraph 8 of the Minute of the meeting of North Lanarkshire Council held on 
15 February 1996 when, inter alia, a Repairs and Maintenance Policy had been approved, there was 
submitted a report (docketed) dated 18 April 2002 by the Director of Housing and Property Services 
seeking approval of a revision to the Repairs Responsibilities within Council Housing, as detailed 
within the Appendix to the report, and advising that a review of the original Policy had taken place in 
line with Legislation and PPP Contracts. 

Decided: that the revised Repairs Service Standards and Responsibility Policy, as detailed within 
the report, be approved. 

HOUSING ALLOCATION POLICY 

5. 

c 
With reference to paragraph 8 of the Minute of the meeting of this Committee held on 7 March 2002 
when, inter alia, amendments to the Council’s Housing Allocation Policy were approved, there was 
submitted a report dated 23 April 2002 by the Director of Housing and Property Services regarding the 
difficulty of dealing with applicants who failed to meet the legislative requirements laid down by the 
Housing (Scotland) Act 2001 regarding repayment of outstanding liabilities or who failed to meet the 
obligations of their tenancy, and sought rehousing under the Council’s Allocation Policy (1) advising 
that those applicants who (a) continue to fail to adhere to their tenancy agreement; (b) continue to fail 
to maintain agreed payment towards outstanding liability, or (c) had previously been guilty of 
anti-social behaviour and had not given reason that such behaviour would not re-occur, could not be 
dealt with within the Allocation Policy by merely suspending their application until such time as they 
conformed to the agreed criteria; (2) intimating that (a) a suspension of an application would allow 
applicants to reach the top of the waiting list and remain there, in a suspended state, and 
consequently no offers of housing could be made, and (b) other applicants who were not suspended, 
would receive offers, incur a penalty on second refusal of an offer, and therefore, their position on the 
waiting list would be diminished, and (3) proposing that applicants in the circumstances detailed at 
(1) above should have their applications suspended on the waiting list until such time as they either 
adhere to their tenancy agreement, demonstrate their maintenance of agreed repayment 
arrangements, as laid down by the terms of the Housing (Scotland) Act 2001, or who gave reason to 
believe that the cause of their previous anti-social behaviour had been addressed to such a degree as 
to sustain a tenancy, whereupon their application would be considered with an effective date of their 
conformity to the criteria set out within the report. 
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Decided: that the criteria for dealing with suspended applications as detailed within the report, 
for inclusion within the Council’s Housing Allocation Policy be approved; 

HOUSING LISTS - AREAS OF CHOICE 

6. 

c 
With reference to paragraph 8 of the Minute of the meeting of this Committee held on 7 March 2002, 
the Committee, on a Motion of Councillor McLaughlin, agreed in terms of Standing Order No 48, that 
Standing Order No 29 be suspended to permit further consideration of the Areas of Choice within 
Housing Lists, and there was submitted a report dated 26 April 2002 regarding the implementation of 
the changes to letting areas within Coatbridge and Airdrie proposing that (1) even numbered 
properties in Barrowfield Street which were presently contained within the “Old 
Monkland/Cuperhead/Brownshill” letting area be transferred to the “BarrowfieldlWhifflet“ letting area; 
(2) “CairnhillNictoria” be separated into the two distinct areas of “Cairnhill” and “Coatdyke”, and 
(3) “Craigneuk/Petersburn” be separated into three distinct areas of “Craigneuk - Airdrie”, “Petersburn” 
and “New Petersburn”. 

Decided: that the amendment to the letting areas within Airdrie and Coatbridge, as detailed 
within the report, be approved. 

LOCAL HOUSING STRATEGY - SCOTTISH EXECUTIVE RESOURCES 

7. With reference to (1) paragraph 9 of the Minute of the meeting of this Committee held on 31 May 2001 
when, inter alia, the Council’s status as a pilot local authority for the development of the new Local 
Housing Strategy was noted, and (2) paragraph 1 of the Minute of the meeting of this Committee held 
on 28 March 2002 when the North Lanarkshire Local Housing Strategy Consultative Draft was 
approved for submission to the Scottish Executive, and the consultation proposals for developing a 
final draft by October 2002 were approved, there was submitted a report dated 17 April 2002 by the 
Director of Housing and Property Services seeking approval of the use of additional resources which 
may be made available by the Scottish Executive to develop Local Housing Strategies (a) indicating 
that (A) the Scottish Executive had made f30,000 available to pilot local authorities at the end of 
2001/2002, and (B) the Council had only spent f20,000 of the money and had asked that the 
remaining f 10,000 be carried forward into 2002/2003; (b) advising that if the Council was allowed to 
carry forward its unspent allocation from last year, the estimated total allocation for 2002/2003 for 
North Lanarkshire was approximately f65,000, and (c) proposing that, if the funding allocation was 
confirmed, the funds be utilised by (A) allowing the secondment of a full-time Planning Officer from the 
Planning and Environment Department to the Housing and Property Services Department graded 
AP5/P04 until April 2003, at a cost of approximately f25,000 for a ten month period; (B) allocating 
approximately f 15,000 to undertake specific research to plug information gaps identified in the draft 
Local Housing Strategy; (C) allocating approximately f 10,000 for consultation and strategy 
development, and (D) using available funding to contribute towards printing costs for the production 
and the dissemination of the final Local Housing Strategy document. 

Decided: 

(1) that the proposals to utilise any additional funding allocated by the Scottish Executive, for the 
purpose of developing the Local Housing Strategy, as detailed within the report, be approved, 
and 

(2) that the report be remitted to the Planning and Environment Committee and Policy and 
Resources (Personnel) Sub-Committee for consideration to enable the Director of Planning 
and Environment to back-fill the seconded post if required. 
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UPDATE ON THE DEVELOPMENT OF NORTH LANARKSHIRE COUNCIL’S TENANT 
PARTlC I PAT1 0 N STRATEGY 

8. With reference to paragraph 4 of the Minute of the meeting of this Committee held on 1 November 
2001 when it had been agreed (1) that the North Lanarkshire Council Tenant Participation Strategy be 
developed by the Director of Housing and Property Services in line with guidance from the Scottish 
Executive, and (2) that the Director of Housing and Property Services submit further reports to this 
Committee on the proposed use of the resources made available by the Scottish Executive, there was 
submitted a report (docketed) dated 15 April 2002 by the Director of Housing and Property Services 
regarding the development of North Lanarkshire’s Tenant Participation Strategy and seeking approval 
of the Council’s response to the “Draft Guidance and Order for the Implementation of the Tenant 
Participation Provisions of the Act” issued by the Scottish Executive (a) advising that Draft Guidance 
had been issued for consultation to officers and local tenant and resident groups, and a summary of 
their comments, and a proposed response to the consultative draft was attached as Appendix 1 to the 
report; (b) informing that to assist landlords with the implementation of the Tenant Participation 
elements of the Housing (Scotland) Act 2001 the Council had been allocated f 191,800 by the Scottish 
Executive over two years; (c) intimating that in order to progress the Strategy, an Action Plan had 
been developed outlining the key stages in strategy development; (d) detailing the action plan’s 
consultation process, following which the results would be used to refine and further develop the draft 
strategy resulting in a final Tenant Participation Strategy which would be prepared by September 
2002; (e) indicating that in line with the results of the ongoing consultation process, a number of key 
issues had been identified for funding, and would be further developed as part of the draft strategy 
and in consultation with tenants with regard to staffing costs, training, capacity building and support, 
and consultation events; (f) proposing that a Community Worker be recruited and appointed at grade 
CEW/OG in line with existing salary scales spinal point 23-31 (f 16,673-f21,536) plus irregular hours 
allowance of 7.5%, with the post being temporary until April 2004, based within the Community 
Services Department and would be responsible solely for the development and support of new and 
existing tenant and resident groups; (9) intimating that two Community Workers would be dedicated to 
the development and support of tenant organisations; and (h) indicating that in order to guide the 
tenant participation provisions of the Housing Act, a detailed explanation of the legislative provisions 
and how they should be implemented had been issued by the Scottish Executive for comments, with 
the main points contained within the guidance summarised within the report. 

Decided: 

(1) that the proposed response to the Scottish Executive, as outlined within Appendix 1 to the 
report, be approved; 

(2) that the proposals for the development of the Tenant Participation Strategy by September 
2002, as detailed within the report, be approved; 

(3) that the proposals for utilising additional funding as detailed within the report, including the 
recruitment of a temporary Community Worker be approved, and 

(4) that the report be remitted to the Community Services Committee and to the Policy and 
Resources (Personnel) Sub-Committee for consideration. 

MEMBEWOFFICER REVIEW OF EQUIPMENT AND ADAPTATIONS - IMPLEMENTATION 
PROGRESS REPORT 

9. With reference to paragraph 16 of the Minute of the meeting of this Committee held on 7 March 2002 
when, inter alia, it had been agreed that a further report advising of the progress in implementing the 
dec i s io ro f the  Joint Equipment and Adaptations Member/Officer Working Group be submitted to a 
future meeting, there was submitted a joint report (docketed as relative to the Minute of the Social 
Work Committee held on 9 May 2002) dated 25 March 2002 by the Directors of Housing and Property 
Services and Social Work (1) providing, in the appendix to the report, an updated implementation 
plan; (2) intimating that Lanarkshire Primary Care NHS Trust had contributed f 100,000 towards the 
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building and renovation costs of the Aids and Adaptations storage facility at Fern Street, Motherwell; 
(3) advising that new Joint Equipment Service would bring together staff from the Council and 
Lanarkshire Primary Care NHS Trust, with the Trust Equipment Service being transferred to the 
Council, and (4) indicating that the transfer of funding of €405,016 consisted of €101,160 of staffing 
costs, €247,900 of equipment purchase, €34,646 of transport costs and €21,310 of supplies and 
services costs. 

Decided: 

(1) that the progress in implementing the recommendations of the “Joint Equipment and 
Adaptations” Member/Officer Working Group be noted; 

that the transfer of resources and staff from Lanarkshire Primary Care NHS Trust be 
approved, and 

that progress reports be submitted to future meetings of the Housing and Technical Services 
and Social Work Committees. 

(2) 

(3) 

HOMELESSNESS STRATEGY AND RESOURCES 

10. With reference to paragraph 22 of the Minute of the meeting of this Committee held on 10 January 
2002 when, inter alia, (1) the development of a Homelessness Strategy was approved, and it was 
agreed that thedevelopment of the Strategy be subject to further reports to future meetings of the 
Committee; (2) proposals to utilise additional funding of €121,500 from the Scottish Executive in 
2001/2002 were approved, and (3) it was noted that proposals for utilising any funding awarded in 
respect of 2002/2003 and 2003/2004 would be reported to a future meeting of the Committee, there 
was submitted a report (docketed) dated 17 April 2002 by the Director of Housing and Property 
Services in respect of progress made in developing a Homelessness Strategy as required by the 
Housing (Scotland) Act 2001 (a) detailing how the additional resources of €121,500 had been used; 
(b) indicating that the Council had been awarded €390,000 for each of the financial years 2002/03 and 
2003/04, with the funding specifically relating to certain additional duties or areas of responsibilities 
which must form the basis of outcome agreements, with associated targets; (c) proposing that (A) the 
Scottish Executive funding in 2002/03 and 2003/04 be used for various elements of the development 
of the Strategy as detailed in Section 4.1 of the report, and (B) all proposals be further developed and 
be subject to outcome agreements with the Scottish Executive in order to access available funding, 
with a breakdown of the indicative apportionment of budget towards each aspect highlighted within 
Appendix 1 to the report; (d) advising that (A) additional housing support services for housing clients 
may be utilised from funding available through Transitional Housing Benefit, and (B) additional 
resources to assess the needs of all homeless applicants and identify appropriate packages of 
support would be required, and (e) proposing that additional staff consisting of four Assessment and 
Case Managers, AP4, at a cost totalling €97,987.12 plus €4,200 mileage allowance, and one Senior 
Clerical Assistant GS3, at a cost of €16,017.88, be recruited, with all start-up costs being met from the 
additional resources made available by the Scottish Executive. 

Decided: 

(1) that progress made to implement the new legislation by utilising the additional funding, as 
detailed within the report, be approved; 

(2) that the posts, as detailed within the report, be approved, and 

(3) that the report be remitted to the Policy and Resources (Personnel) Sub-Committee for 
consideration. 
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SUBSIDENCE BALLOCHNEY STREET, BURNFOOT, AlRDRlE 

11. With reference to paragraph 35 of the Minute of the meeting of this Committee held on 1 November 
2001 when, -- inter alia, it had been agreed that the Director of Housing and Property Services enter into 
discussions with owner/occupiers, in relation to stabilising the ground at Ballochney Street, Burnfoot, 
Airdrie and thereafter submit a further report to the Committee on the outcome, there was submitted a 
report (docketed) dated 22 April 2002 by the Director of Housing and Property Services in respect of 
the current position with regard to subsidence at Ballochney Street, Burnfoot, Airdrie and seeking to 
relocate 8 Council tenants from properties at 9-35 Ballochney Street, Airdrie; (1) advising that the 
Insurers/Agents of the owner/occupied houses had been informed of the Council's position, and those 
who had responded, had indicated that they were not prepared to support remedial works at this time; 
(2) indicating that 5 Council tenants had been decanted and the remaining 3 Council tenants had 
elected to stay; (3) informing that the proposed ground consolidation work could not be processed 
without the agreement of the insurerdagents representing the owner/occupiers affected by the 
subsidence; (4) recommending that, to address the uncertainty for the Council tenants (a) the 
remaining Council tenants within the high risk area be permanently rehoused; (b) the Council tenants 
who did not wish to continue to reside in their decant accommodation be permanently rehoused; 
(c) secure tenancies be granted to those Council tenants who wished to remain in their decant 
accommodation, and (d) payment of appropriate Home Loss/Disturbance Allowance be authorised to 
assist all tenants with their relocation costs, and (5) intimating that the Council properties would 
remain empty until such time as the insurers/agents representing the owner/occupiers contacted the 
Council with regard to participation in the Council's proposed ground consolidation work, following 
which a further report would then be submitted to Committee. 

Decided: 

(1) that the remaining Council tenants, within the high risk area, as detailed in the report, be 
permanently rehoused; 

(2) that the Council tenants who did not wish to continue to reside in their decant accommodation 
be permanently rehoused; 

(3) that secure tenancies be granted to those Council tenants who wish to remain in their decant 
accommodation, and 

(4) that the Director of Housing and Property Services be authorised to pay the appropriate 
Home Loss and Disturbance Allowance to assist with their relocation costs to all tenants 
affected. 

HOUSING (SCOTLAND) ACT 2001 - IMPLEMENTATION OF THE SECURE TENANCY 
AGREEMENT 

12. With reference to paragraph 6 of the Minute of the meeting of this Committee held on 7 March 2002 
when (1) the new secure tenancy agreement for tenants of North Lanarkshire Council had been 
approved; (2) the Director of Housing and Property Services was authorised to make appropriate 
arrangements for a public consultation and an information exercise, and (3) further recommendations 
and options for achieving the objective of having all existing tenants "sign-up" to the new agreement 
were noted and would be subject to a further report to a future meeting of the Committee, there was 
submitted a report (docketed) dated 17 April 2002 by the Director of Housing and Property Services in 
respect of (a) funding received from the Scottish Executive to assist with the implementation of the 
new Secure Tenancy Agreement, and (b) draft guidance issued by the Scottish Executive on the 
implementation of the new Scottish Secure Tenancy and Short Scottish Secure Tenancy; 
(A) intimating that the Scottish Executive had made available over the next 2 years a total of 
f479,600, with the funding being paid to the Council on the basis of 60% in 2002/2003 and 40% in 
2003/2004; (B) indicating that as a condition of funding, the Council would be required to report on 
how the objectives set out within Appendix 1 to the report had been met, with details of arrangements 
for advising tenants of the implications of the new agreement, being reported to Committee on a 
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regular basis; (C) detailing, within the report, various issues regarding the implementation of the 
Secure Tenancy Agreement which required to be funded from the Scottish Executive allocation, and 
(D) advising that comments relating to the guidance had been incorporated in the response sent to 
the Scottish Executive on 13 February 2002, a copy of which was attached as Appendix 2 to the 
report. 

Decided: 

(1) that the Scottish Executive financial allocations detailed within the report be noted; 

(2) that the objectives to be met by the Council, as detailed within Appendix 1 to the report, be 
noted; 

(3) that the Director of Housing and Property Services be authorised to progress detailed 
arrangements, in consultation with the Director of Administration, as appropriate to implement 
the new tenancy agreement, and 

(4) that the draft guidance and response, referred to within the report, be noted. 

BETTER NEIGHBOURHOOD SERVICES FUND ESTABLISHMENT OF TEMPORARY POSTS 

13. With reference to paragraph 3 of the Minute of the meeting of this Committee held on 7 March 2002 
when, inter alia, the Good Neighbourhood Agreement had been adopted for use throughout North 
Lanarkshire,there was submitted a report (docketed) dated 1 May 2002 by the Director of Housing 
and’Property Services in respect of the Better Neighbourhood Services Fund, and seeking approval of 
the establishment of temporary posts within the Housing and Property Services Department to 
implement projects agreed by the North Lanarkshire Partnership and which would be operationally 
managed by the Department (1) advising that the North Lanarkshire Partnership had received 
f6.75 m from the Scottish Executive for the Better Neighbourhood Services Fund which was a 3 year 
fund designed to improve partnership services in the neighbourhoods of North Airdrie and South 
Wishaw focusing on community safety, and (2) proposing that, following agreement with the North 
Lanarkshire Partnership Board, temporary posts of one Senior Investigator AP4, Anti Social Task 
Force, two investigators AP2 Anti Social Task Force, one Clerical Assistant GS1/2, Anti Social Task 
Force, one Project Co-ordinator Residential 4/5 Allershaw Tower and two Project Assistants, 
Residential 3 Allershaw Tower be created for a two year period within the Housing and Property 
Services Department. 

Decided: 

(1) that the posts identified within the report, funded by the Better Neighbourhood Services Fund 
to be established within the Housing and Property Services Department, specifically for the 
areas of North Airdrie and South Wishaw, be approved, and 

(2) that the report be remitted to the Policy and Resources (Personnel) Sub-Committee for 
consid era tion . 

HOUSING AND COUNCIL TAX BENEFITS - ACCOMMODATION 

14. There was submitted a report (docketed) dated 23 April 2002 by the Director of Housing and Property 
Services seeking approval to secure office accommodation to accommodate additional staff for the 
Central Benefits Administration (1) outlining the background to, and the need for, further 
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accommodation; (2) advising that as there was no vacant Council-owned property in the area it may 
be necessary to seek rented accommodation from a private landlord, and (3) indicating that the cost 
of additional accommodation would be met from existing budgets. 

Decided: that the Director of Housing and Property Services be authorised 

(1) to seek suitable accommodation for the Central Benefits Administration, and 

(2) to submit a further report to a future meeting of the Committee when suitable 
accommodation became available. 

HOUSING AND COUNCIL TAX BENEFITS ADMINISTRATION - STRUCTURE REVIEW 

15. With reference to paragraph 20 of the Minute of the meeting of this Committee held on 7 March 2002 
when a report by the Director of Housing and Property Services on the outcome of the Benefit Fraud 
Inspectorate’s (BFI) inspection and findings, following their visit to the Council between February and 
May 2001 had been noted, there was submitted a report (docketed) dated 1 May 2002 by the Director 
of Housing and Property Services seeking approval to restructure the Benefits Section to ensure that 
the Council would deliver the pledges outlined in its response to the Benefit Fraud inspectorate’s 
report (1) outlining the background to, and the need for the restructure of the Benefits Section; 
(2) advising that many improvements had been made by the Benefits Section since the BFI 
inspection, but that there were still a number of areas which needed to be addressed or further 
improved to reach the standards expected of both the BFI and the Council; (3) intimating that to fully 
implement the recommendations contained within the BFI report, it would be necessary to restructure 
the management and operation of the Benefits Section as detailed within the report and in Appendix 2 
to the report; (4) proposing that (a) posts of Fraud Manager (PO2 - f24,741), a Quality and 
Development Officer (AP5/PO1 - f22,959), a Team Leader - Central Processing Team (AP3 - 
f16,707), Fraud Officers/lnvestigators x 5 (AP1/2 - f14,118), Overpayments Officers x 3 (AP1/2 - 
f14,118), Benefits Officers x 2 (AP1/2 - f14,118) and an Assistant Quality and Development Officer 
(AP1/2 - f14,118) be created, to be included within the benefit structure, and (b) that as one Clerical 
Assistant post would not now be required in the new structure, the post be deleted; (5) detailing the 
total annual costs of the new posts which would be approximately f280,OOO; (6) indicating that during 
2002/2003, the costs would be funded through a combination of increased recovery of overpayments 
and reduction in unsubsidised items, and (7) informing that (a) as the new benefit claim form was 
considered complex, a Help Team be established on a temporary basis, to assist clientele in 
completing the new benefit form, and (b) to supplement existing resources within the Department, a 
further ten temporary Clerical Assistant posts be appointed for an initial period of six months, to 
provide essential cover for the Help Team, which would also be available outwith normal office hours. 

Decided: 

(1) that the appointment of the posts, as detailed within Sections 4 and 5 of the report, be 
approved, and 

(2) that the report be remitted to the Policy and Resources (Personnel) Sub-Committee for 
consideration. 

BENEFIT FRAUD INSPECTORATE (BFI) REPORT - NORTH LANARKSHIRE COUNCIL 

16. With reference to (1) paragraph 20 of the Minute of the meeting of this Committee held on 7 March 
2002 when a report by the Director of Housing and Property Services on the outcome of the Benefit 
Fraud Inspectorate’s (BFI) inspection and findings, following their visit to the Council between 
February and May 2001 had been noted, and (2) paragraph 3 of the Minute of the Special meeting of 
this Committee held on .28 March 2002, when it had been agreed that a further report be submitted to 
a future meeting of this Committee on the outcome of the Secretary of State’s consideration of the 
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BFl’s report and the Council’s response, there was submitted a report dated 16April 2002 by the 
Director of Housing and Property Services in respect of the Secretary of State’s consideration of the 
BFl’s report and the Council’s response (a) advising that the Secretary of State had decided not to 
exercise powers under section 139C of the Social Security Act 1992 to direct the Authority to attain 
specified standards of administration; (b) indicating that (A) although the BFI had found that the 
Council’s performance was generally poor, it had also recognised that a number of positive actions 
had been taken which had already produced encouraging results, and (B) the Council’s determination 
to raise standards had been commended; (c) intimating that (A) the Department of Work and 
Pensions would continue to monitor the Council’s performance, and (B) progress towards the 
implementation of the BFl’s recommendations would be reported quarterly, with the first being 
submitted by the end of June 2002, and (d) informing that a follow-up visit to the Council by the BFI 
may be arranged following the first progress report. 

Decided: 

(1) that progress towards the implementation of the Benefits Action Plan be noted, and 

(2) that the outcome of follow-up visits would be subject to further reports to a future Committee. 

HRA CAPITAL PROGRAMME ALLOCATION 200212003 

17. With reference to paragraph 12 of the Minute of the meeting of this Committee held on 7 March 2002 
when, inter alia, it had been agreed that the revised Capital Programme be approved on the 
u n d e r s t a n g h a t  the Programme be closely monitored, with further reports submitted to Committee 
on any adjustments required during the course of the year, there was submitted a report dated 
10 April 2002 by the Director of Housing and Property Services in respect of the Housing Revenue 
Account (HRA) Capital Allocation for financial year 2002/2003 (1) advising that the Scottish Executive 
had set the level of borrowing consent on this year’s Capital Programme at f12.33m and was in line 
with the base allocation set out at the same point last year, and (2) intimating that as the 2002/2003 
Capital Programme assumed borrowing consent would be maintained at the 2001/2002 level, no 
adjustment would be required to the working programme to reflect the confirmed level of consent. 

Decided: that the level of HRA Capital Allocation set by the Scottish Executive for financial year 
2002/2003 be noted. 

VOID LOCK-UP RENT LOSS - DEMOLITION PROPOSAL 

18. There was submitted a report dated 12 April 2002 by the Director of Housing and Property Services 
seeking approval to demolish lock-ups at various sites throughout the North Division (1) advising that 
a number of lock-up sites throughout the North Division were unpopular and the void rent loss was 
increasing, with Appendix 1 to the report summarising the number of empty lock-ups, demand and 
condition of each site; (2) intimating that a leaflet drop had been organised to generate interest and 
advise prospective tenants that there were lock-ups available for let, but that there had been no 
response to the initiative; (3) indicating that (a) the demolition of lock-ups on the sites would enhance 
the surrounding area and reduce the void rent loss of the Department by approximately f3,900.36 per 
annum, and (b) it would be necessary to reduce the annual rental income of the Department by the 
same amount, and (4) proposing the demolition of the lock-ups on a programmed basis, the cost of 
which would be contained within existing Area Office budgets. 

Decided: that the demolition of the lock-ups, as detailed within Appendix 1 to the report, be 
approved. 
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SERVICING, MAINTENANCE, SUPPLY AND INSTALLATION, REMOVAL AND STORAGE OF 
EQUIPMENT FOR PEOPLE WITH DISABILITIES: PROPOSED AWARD OF THREE YEAR 
MEASURED TERM CONTRACT AND CONTRACT ADMINISTRATION 

19. 

c 
With reference to paragraph 8 of the Minute of the meeting of this Committee held on 31 May 2001 
when, inter alia, it had been agreed that the transfer of f130,OOO from the Social Work budget to the 
Housing and Property Services budget on a recurring basis was approved, there was submitted a joint 
report (docketed as relative to the Minute of the Social Work Committee held on 9 May 2002) dated 
26 April 2002 by the Directors of Housing and Property Services and Social Work in respect of tender 
returns received for the provision of a three year measured term contract for the servicing, 
maintenance, supply and installation, removal and storage of equipment for people with disabilities 
(1) detailing within the report, the tender returns received; (2) intimating that after checking and 
applying the contract award criteria of 70% price and 30% quality, based on the evaluation model, the 
tender submitted by Minivator Limited, West Midlands had attained the highest points for price and 
quality; (3) proposing that the offer received from Minivator Limited, West Midlands at a cost of 
f3,417,968.00 be accepted, and (4) recommending that the management, administration, service and 
maintenance of the function be transferred from the Department of Housing and Property Services to 
the Department of Social Work. 

Decided: 

(1) that the offer from Minivator Limited, West Midlands in the indicative sum of f3,417.968.00, 
for a three year period commencing 3 June 2002, subject to a suitable bond being provided to 
the Council, be accepted; 

(2) that the contract management be redesignated to the Director of Social Work, and 

(3) that the transfer of f 130,000 from the Housing and Property Services Departmental budget to 
the Social Work Departmental budget on a recurring basis, be approved. 

SOUTH DIVISION WINDOW REPLACEMENT PROGRAMME PRIORITY M51-M53 CONTRACT 

20. With reference to paragraph 23 of the Minute of the meeting of the Housing and Technical Services 
(Capital Programme and Repairs) Sub-Committee held on 6 December 2001 when it had been noted 
that (1) a tender for the contract for the Window Replacement Programme 2001/2002 - South Priority 
M51-M53 (259 Houses) in the sum of f455,705.52 had been negotiated with Walker Profiles Limited, 
Motherwell, and (2) the Director of Administration was progressing the matter in terms of his 
delegated powers, there was submitted a report (docketed) dated 25April 2002 by the Director of 
Housing and Property Services (a) advising that an additional 18 houses had been identified as 
requiring replacement UPVC double glazed units; (b) intimating that the existing contractor, Walker 
Profiles Limited, Motherwell was willing to carry out the additional works at the same rates and 
conditions as the existing contract, and (c) proposing that the Director of Housing and Property 
Services negotiate an extension to the contract, with Walker Profiles Limited, Motherwell to carry out 
the additional works. 

Decided: that the Director of Housing and Property Services be authorised to negotiate a further 
extension to the existing contract with Walker Profiles Limited, Motherwell for an 
additional 18 houses within the Window Replacement Programme Priority M51-M53 
contract. 

DOUBLE GLAZING WINDOWS 

21. With reference to paragraph 32 of the Minute of the meeting of the Housing and Property Services 
Committee held on 29 March 2001 when, inter alia, it was noted (1) that the current on-going 
Replacement Window Programme within the South District would be completed within approximately 
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15 months, and (2) that on completion of the current programme, a chronological programme for the 
upgrading of approximately 14,000 houses fitted with single glazed UPVC windows would be 
prepared and submitted to a future meeting of the Committee for approval, there was submitted a 
report (docketed) dated 26 April 2002 by the Director of Housing and Property Services in respect of 
progress made to date on the Council’s Window Replacement Programme (a) intimating that 
approximately 258 medium performance single glazed timber treated windows required to be replaced 
in the South Division under the current Window Replacement Programme, with the work to be 
completed during the 2002/2003 financial year; (b) advising that (A) a chronological programme was 
presently being identified for the replacementhpgrading of single glazed UPVC windows with double 
glazed UPVC windows for houses built between 1947 and 1964, and (B) a list would be distributed to 
elected Members in due course; (c) detailing within the Appendix to the report, the addresses of the 
properties within which timber high performance windows installed during modernisation were now 
causing problems; (d) proposing that the most cost effective way of maintaining the windows would be 
to replace them with UPVC double glazed windows, and (e) recommending that the timber treated 
high performance windows be replaced through the Revenue Programme, which would enable the 
work to be carried out by Walker Profiles Limited, Motherwell, the Council’s partner for the 
replacement of windows. 

Decided: 

(1) that the programme presently being identified for upgrading/replacement of approximately 
14,000 houses, fitted with single glazed UPVC windows be noted, and 

(2) that the replacement of approximately 2,300 high performance timber treated windows with 
UPVC double glazed windows be approved, and that the work be offered to Walker Profiles 
Limited, Motherwell, and funded through the revenue budget which would form part of the 
Council’s annual financial commitment to the Partnership. 

HOUSING (SCOTLAND) ACT 2001 - IMPROVEMENTlREPAlRS GRANTS CONSULTATION PAPER 

22. There was submitted a report (docketed) dated 29 April 2002 by the Director of Housing and Property 
Services setting out a response to the Scottish Executive’s Consultation on the Implementation of the 
Improvement and Repairs Grants Provisions of the Housing (Scotland) Act 2001 (1) attaching as 
Appendix 1 to the report, the Scottish Executive’s Consultation Paper, with the draft response 
attached as Appendix 2; (2) intimating that although many aspects of the proposals were welcomed 
and would introduce a more modern system better targeted towards households in need of 
assistance, the changes would result in a system which was more difficult and expensive to 
administer; (3) indicating that substantial increases in both revenue and capital budgets may be 
necessary to continue the level of service which house owners in the North Lanarkshire area had 
received in recent years, and (4) informing that when details of the scheme were finalised, a further 
report would be submitted to a future meeting of the Committee on the implications for the Council. 

Decided: 

(1) that the response outlined within Appendix 2 to the report be adopted, and 

(2) that the Director of Housing and Property Services submit the response to the Scottish 
Executive accordingly. 

THE FIRST REPORT OFTHE HOUSING IMPROVEMENT TASK FORCE - ISSUES IN IMPROVING 
QUALITY IN PRIVATE HOUSING 

23. There was submitted a report (docketed) dated 25 April 2002 by the Director of Housing and Property 
Services in respect of progress made to date on the work of the Housing Improvement Task Force 
and seeking approval of a draft response to the Scottish Executive on the Task Force’s first report 
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(1) outlining the background, aims and objectives of the Housing Improvement Task Force; 
(2) advising that the Task Force’s Report set out the views of the Task Force on the key issues and 
challenges, with a summary of the key conclusions from the Report, attached as Appendix 1 to the 
report; (3) indicating that after consultation on the Report, the Task Force’s work would be to produce 
a second report outlining proposals to change and improve private sector housing conditions in 
Scotland, and (4) intimating that (a) the Report outlined the wide range of issues which required to be 
addressed in order to improve private sector house conditions in Scotland, and (b) a draft response to 
the Scottish Executive on the Task Force’s key conclusions was attached as Appendix 2 to this report. 

Decided: 

(1) that the response to the Scottish Executive on the Task Force’s key conclusions, as detailed 
within Appendix 2 to the report, be approved, and 

(2) that the Director of Housing and Property Services be authorised to submit the comments to 
the Scottish Executive accordingly. 

ESTATE REGENERATION - EASTFIELD, HARTHILL 

24. There was submitted a report dated 15 April 2002 by the Director of Housing and Property Services in 
respect of progress made to date regarding the proposals for the comprehensive regeneration of the 
Eastfield area of Harthill (1) outlining the background to, and the need for, regeneration work in the 
Eastfield area, for which a budget of f300,OOO was available this financial year through the HRA 
Capital Programme; (2) proposing that (a) in order to progress the regeneration work during this 
financial year, work should commence with the improvement of the physical appearance of Council 
properties on Baird Terrace, as detailed within the plan attached as Appendix 1 to the report, on which 
consultation had taken place with residents of Baird Terrace, and (b) open days be arranged for 
further consultations with tenants, regarding proposals for the remainder of the estate, and 
(3) intimating that the options and recommendations from the consultation exercise for the estate 
regeneration of the Eastfield area of Harthill be the subject of a further report to a future Committee. 

Decided: 

(1) 

(2) 

that the proposal to commence the estate regeneration for Baird Terrace, Eastfield, to be 
funded from the HRA Capital Programme 2002/2003 be approved, and 

that the proposal to arrange detailed consultation in relation to the issues detailed within the 
report, be noted. 

240-262 WATLING STREET, MOTHERWELL REGENERATION AND BACK COURT 
IMPROVEMENTS 

25. With reference to paragraph 16 of the Minute of the meeting of the Housing and Technical Services 
(Capital Programme and Repairs) Sub-Committee of 6 December 2001 when it had been noted that 
(1) the lowest tender for the contract for the Estate Regeneration Mini Programme 2001/2002 - 
external re-rendering, roofing and landscaping - 240-262 Watling Street, Motherwell was that of 
Fullwood Holdings Limited, Bellshill in the sum of f204,515.92, and (2) the Director of Administration 
was progressing this matter in terms of his delegated powers, there was submitted a report dated 
2 May 2002 by the Director of Housing and Property Services in respect of progress made to date 
with the contract for the regeneration and back court improvements at 240-262 Watling Street, 
Motherwell (a) advising that significant builder work was required within the living room areas; 
(b) intimating that there would also be a need to redecorate the living room and replace the curtains 
and blinds; (c) informing that in addition to the normal redecoration allowance paid to tenants of 
f54.07 for a 2 apartment, there would also be a requirement to include a disturbance allowance to the 
tenants involved, and (d) proposing that the Director of Housing and Property Services be authorised 
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to pay an enhanced redecoration paymentldisturbance allowance of f350, inclusive of the standard 
decoration allowance the costs of which would be contained within the Housing Capital Programme 
Budget (HRA) 2002/2003. 

Decided: that the Director of Housing and Property Services be authorised to make payment of 
the enhanced redecoration/disturbance allowance to the twelve tenants of 
240-262 Watling Street, Motherwell, as detailed within the report. 

ESTATE BASED INITIATIVES 200212003 

26. There was submitted a report (docketed) dated 19 April 2002 by the Director of Housing and Property 
Services regarding Estate Based Initiative Projects which had been identified by Area Housing 
Officers across North Lanarkshire (1) advising that within the Housing Revenue Account Budget for 
2002/2003 a provision of f160,999 had been made to pursue Estate Based Initiatives across the 
Council area; (2) intimating that the monies allocated to each area had been apportioned to Area 
Offices based on their percentage of the Housing Stock, and (3) detailing, within Appendix 1 to the 
report, Estate Based Initiative Projects submitted by Area Housing Officers for approval. 

Decided: that the Estate Based Initiative Projects for financial year 2002/2003, as detailed within 
Appendix 1 to the report, be approved. 

PROPERTY MAINTENANCE SERVICE REVIEW 

27. With reference to paragraph 34 of the Minute of the meeting of this Committee held on 7 March 2002 
when, inter alia, it was agreed that (1) the Corporate Property Maintenance .Pilot Projects at 
Moodiesburnxewpark and Shotts Offices and the temporary contracts of the officers undertaking the 
projects be extended for a further 6 months, and (2) a monitoring report be submitted to a future 
meeting of the Committee at the end of the 6 month period, there was submitted a report dated 
1 1  March 2002 by the Director of Housing and Property Services (a) advising that the pilot schemes 
formed an integral part of the overall review of the Property Maintenance Service which was also to 
take account of the outcome of customer surveys on satisfaction; (b) indicating that (A) to date two 
surveys had been completed, one in April 2001 for all properties and one in November 2001 for the 
pilot properties, and (B) a final survey would be undertaken in September 2002, in addition to a staff 
survey to establish views on the operation of the scheme, and (c) proposing that the review of the 
pilot project be postponed for 6 months in order to allow the results from the pilot scheme to be 
properly assessed. 

Decided: that the postponement of the Property Maintenance Service Review for 6 months, in 
order to allow the results from the pilot scheme to be properly assessed be approved. 

PROPOSED LANE CLOSURE BETWEEN W l S  PLACE AND SALEN LOAN, SPRINGHILL, 
SHOTTS 

28. There was submitted a report (docketed) dated 25 March 2002 by the Director of Housing and 
Property Services regarding a request received from residents in the vicinity of the lane bounding 
11-17 Wyvis Place and 9 Salen Loan, Shotts to close the lane (1) advising that there had been 
numerous complaints in relation to anti-social behaviour in the vicinity of the lane, and (2) proposing 
that (a) the lane be closed off using metal fencing, with a gate erected at one end, and (b) the gap site 
created be incorporated into the garden area of the Council owned properties at 15-1 7 Wyvis Place. 
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Decided: 

(1) that the closure of the lane bounding 11-17 Wyvis Place and 9 Salen Loan, Shotts be 
approved, and 

(2) that the report be remitted to the Planning and Environment Committee for consideration. 

LAND SURPLUS TO REQUIREMENTS 

29. There was submitted a report (docketed) dated 22 April 2002 by the Director of Housing and Property 
Services setting out details of various sites at Stevenston Street, New Stevenston, Hamilton Road, 
Motherwell, East Main Street, Harthill, Gairbraid Terrace, Bargeddie, 10 Rawyards Avenue, Airdrie 
and Carlisle Road, Airdrie which were surplus to the requirements of the Housing and Property 
Services Department. 

Decided: 

(1) that the various sites identified within the report be declared surplus to the requirements of the 
Housing and Property Services Department, and 

(2) that the report be remitted to the Policy and Resources (Property) Sub-Committee for 
consideration. 

SERVICE PLAN 200112002 QUARTERLY REVIEW 

30. With reference to paragraph 12 of the Minute of the meeting of the Housing and Property Services 
Committee held on 29 March 2001 when, inter alia, the Housing and Property Services Department 
Service Plan 2001/2002 was approved, therewassubmitted a report (docketed) dated 29 April 2002 
by the Director of Housing and Property Services (1) detailing in Appendix 1 to the report, progress 
made towards the implementation of the priorities identified in the Departmental Service Plan for 
2001/2002 as at 31 March 2002, and (2) intimating that significant progress had been made in pursuit 
of the strategic objectives for the Housing and Property Services Department. 

Decided: that the terms of the report be noted. 

OVERTIME WORKED BY OFFICERS OVER SPINAL COLUMN POINT 35 - QUARTERLY UPDATE 

31. With reference to paragraph 39 of the Minute of the meeting of this Committee held on 7 March 2002, 
there was submitted a report (docketed) dated 17 April 2002 by the Director of Housing and Property 
Services (1) detailing the circumstances under which employees had been required to work overtime 
during the period from 1 January to 31 March 2002; (2) advising of the total hours worked and the 
costs thereof, and (3) requesting that (a) approval be given for overtime not yet identified, and which 
would be reported to Committee on a quarterly basis, and (b) as there would be occasions where, due 
to the exigencies of the service, it may be necessary to instruct overtime for staff over SCP35 in order 
to meet urgent or required deadlines, authority be given to the Director of Housing and Property 
Services to authorise such work, subject to adequate budgetary provision and retrospective reports to 
Committee as necessary. 
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Decided: 

(1) that approval be given for the posts associated with the emergency standby service, detailed 
within the report, to continue to be exempt from prior overtime reporting arrangements for the 
service; 

(2) 

(3) 

that the overtime arrangements outlined within the report be noted; 

that the Director of Housing and Property Services be authorised to approve future overtime 
required for the exigencies of the service, subject to adequate budget resources, as outlined 
within the report, being available and details being reported to future meetings of the 
Committee as appropriate, and 

that the report be remitted to the Policy and Resources (Personnel) Sub-Committee for 
consideration. 

(4) 

The Convener exercised his discretion to vary the Order of Business as hereinafter Minuted. 

PETITIONS 

(I) RESIDENTS OF UlST PLACE, PETERSBURN, AlRDRlE REQUESTING CLOSURE OF ACCESS 
POINTS AT NUMBERS 28 AND 33 

32. There was submitted a report dated 10 April 2002 by the Director of Administration advising of receipt 
of a Petition on behalf of residents of Uist Place, Petersburn, Airdrie requesting closure of access 
points at Numbers 28 and 33. 

Decided: that the Director of Housing and Property Services submit a report on the Petition to a 
future meeting of the Committee. 

(2) RESIDENTS OF DUNBETH COURT, COATBRIDGE 

33. There was submitted a report dated 16 April 2002 by the Director of Housing and Property Services in 
response to a Petition received from residents of Dunbeth Court, Coatbridge (1) detailing requests 
that (a) remedial works be carried out to common areas at Dunbeth Court; (b) the security service 
being delivered by the Concierge at Dunbeth Court be improved, and (c) action to be taken against 
anti-social tenants; (2) outlining the background to the concerns raised by the petitioners; 
(3) intimating that with regard to the remedial work, regular inspection was undertaken by Concierge 
Officers, and Maintenance/ Housing Officers and common repairs were recorded, with appropriate 
remedial action taken; (4) advising that with regard to security, (a) 16 Concierge Officers were 
currently employed at Dunbeth Court, with a new post of Senior Concierge being appointed in due 
course, and (b) a Concierge Officer from Witchwood Concierge Development could be moved to 
Dunbeth Court if operationally prudent; (5) informing that with regard to anti-social tenants, the 
Anti-Social Task Force would visit all signatories of the Petition to discuss their concerns and to 
advise of the action open to the Council regarding their complaints, and (6) indicating that it was 
proposed to site a Housing Officer within the Highcoats Development Concierge Station, for a 
temporary period, in order to improve the service delivery to tenants. 

Decided: 

(1) 

(2) 

that the action taken by the Director of Housing and Property Services be noted, and 

that the signatories of the Petition be advised accordingly. 
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(3) RESIDENTS OF NETHERWOOD ROAD, WESTFIELD, CUMBERNAULD REGARDING A 
REQUEST FOR CAR PARKING FACILITIES 

34. There was submitted a report dated 15 April 2002 by the Director of Administration advising of receipt 
of a Petition on behalf of residents of Netherwood Road, Westfield, Cumbernauld regarding a request 
for car parking facilities. 

Decided: that the Director of Housing and Property Services submit a report on the Petition to a 
future meeting of the Committee. 

(4) RESIDENTS SURROUNDING VORLICH WYND, NEWARTHILL - LANE CLOSURE 

35. There was submitted a report dated 22 April 2002 by the Director of Housing and Property Services in 
response to a petition received from residents surrounding Vorlich Wynd, Newarthill requesting that 
the lane intersecting Vorlich Wynd be closed (1) outlining the background to the concerns raised by 
the petitioners; (2) indicating that the Area Housing Officer was consulting with all residents who may 
be affected by the lane closure, and (3) advising that if the lane was to be closed, the gap site 
created could be incorporated into the garden area of the tenant of 17 Vorlich Wynd. 

Decided: 

(1) 

(2) 

that the action taken by the Area Housing Officer be noted; 

that the Director of Housing and Property Services be authorised to submit a further report to 
a future meeting of the Committee on completion of the consultation exercise, and 

that the signatories of the Petition be advised accordingly. (3) 

(5) RESIDENTS OF MULBERRY ROAD AND REDWOOD CRESCENT, VIEWPARK 

36. There was submitted a report dated 15 April 2002 by the Director of Administration advising of receipt 
of a Petition on behalf of residents of Mulberry Road and Redwood Crescent, Viewpark regarding 
anti-social behaviour. 

Decided: that the Director of Housing and Property Services submit a report on the Petition to a 
future meeting of the Committee. 

(6) RESIDENTS OF BEECHGROVE, MOODIESBURN REQUESTING CAR PARKING FACILITIES 

37. There was submitted a report dated 17 April 2002 by the Director of Housing and Property Services in 
response to a petition received from residents of Beechgrove, Moodiesburn requesting car parking 
facilities (1) outlining the background to the concerns raised by the petitioners; (2) indicating that 
(a) the construction of a new private housing development site had caused vehicle congestion in the 
area, and (b) the problem would be short term as the development would be completed later this year, 
and (3) proposing that the Director of Planning and Environment be asked to monitor the volume of 
traffic, with a view to reassessing the need for car parking facilities following completion of the 
development. 
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Decided: 

(1) that no action be taken by the Director of Housing and Property Services at this time; 

(2) that Director of the Planning and Environment Department monitor the volume of traffic within 
the vicinity of Heathfield Road and reassess the situation once the private housing 
development was completed, and 

(3) that the signatories of the Petition be advised accordingly. 

(7) RESIDENTS OF HUNTLY PATH, MOODIESBURN 

38. There was submitted a report dated 29 April 2002 by the Director of Administration advising of receipt 
of a Petition on behalf of residents of Huntly Path, Moodiesburn objecting to children playing football 
in the area. 

Decided: that the Director of Housing and Property submit a report on the Petition to a future 
meeting of the Committee. 

CONFERENCES 

39. There was submitted a report (docketed) dated 25 April 2002 by the Director of Administration 
advising that six invitations had been received in respect of attendance at conferences, and proposing 
that consideration be given to these invitations. 

Decided: 

(1) that it be noted that the conference “Housing Stock Transfer” to be held in Glasgow on 
28 May 2002 had been cancelled, and 

(2) that otherwise no attendance be authorised. 

It was agreed in terms of Section 50A(4) of the Local Government (Scotland) Act 1973, that the public 
be excluded from the meeting for the following item on the grounds that the business involved the 
likely disclosure of exempt information as defined in paragraph 2 of Part 1 of Schedule 7A of the Act. 

PETITIONS 

(1) RESIDENTS AT HILLTOP ROAD, MOODIESBURN 

40. With reference to paragraph 44 of the Minute of the meeting of this Committee held on 7 March 2002 
when it had been agreed that the Director of Housing and Property Services submit to a future 
meeting of the Committee a report on a Petition submitted by residents of Hilltop Road, Moodiesburn 
regarding the alleged anti-social behaviour of a tenant, there was submitted a report dated 16 April 
2002 by the Director of Housing and Property Services in response to the Petition (1) outlining the 
background to the concerns raised by the petitioners; (2) advising that the Area Housing Manager had 
interviewed the tenant, who had admitted to misconduct and was consequently given an oral and 
written warning, and (3) intimating that the Area Housing Manager would closely monitor the situation. 
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Decided: 

(I) that the action taken by the Area Housing Manager be noted, and 

(2) that the signatories of the Petition be advised accordingly. 

(2) RESIDENTS OF EARLS COURT, MOODIESBURN 

41. There was submitted a report dated 17 April 2002 by the Director of Housing and Property Services in 
response to a petition received from residents of Earls Court, Moodiesburn regarding a request to 
close three public footpaths due to the anti-social behaviour of youths in the Moodiesburn area 
(1) outlining the background to the concerns raised by the petitioners; (2) advising that, after 
investigation by the Area Housing Officer a number of the petitioners had changed their views on the 
matter and now wished the footpaths to remain open, and (3) intimating that the Area Housing Officer, 
in conjunction with Officers of the Planning and Environment Department, would consult with all 
residents in the area, and submit a further report to a future meeting of the Committee. 

Decided: 

(1) that the action taken by the Area Housing Officer be noted; 

(2) that the Director of Housing and Property Services be authorised to submit a further report to 
a future meeting of the Committee on completion of the consultation exercise, and 

(3) that the signatories of the petition be advised accordingly. 

(3) RESIDENTS OF STRAIN CRESCENT, AIRDRIE 

42. With reference to paragraph 43 of the Minute of the meeting of this Committee held on 7 March 2002, 
when it had been agreed that the Director of Housing and Property Services submit a report on the 
Petition submitted by residents of Strain Crescent, Airdrie in respect of alleged anti -social behaviour to 
a future meeting of the Committee, there was submitted a report dated 23 April 2002 by the Director 
of Housing and Property Services (1) outlining the background to the concerns raised by the 
petitioners; (2) advising that the Area Housing Officer had interviewed signatories of the Petition and 
concluded there had been insufficient evidence at that time for the Anti-Social Task Force to take any 
formal action against those involved; (3) detailing action taken by the Police; (4) indicating that all 
tenants had been issued with details of the Anti-Social Task Force Out of Hours Service and the 
Professional Witness Service, and (5) intimating that to date, no further complaints had been 
received, and the situation was being monitored by the Anti-Social Task Force and the Area Housing 
Officer. 

Decided: 

(1) that the action taken by the Area Housing Officer be noted, and 

(2) that the signatories of the Petition be advised accordingly. 

(4) RESIDENTS OF AN AREA OF BELLSHILL 

43. There was submitted a report dated 9 April 2002 by the Director of Housing and Property Services in 
response to a Petition received from residents of an area within Bellshill regarding alleged anti -social 
behaviour of various youths within the area (1) outlining the background to the concerns raised by the 
petitioners; (2) advising that after investigation by the Area Housing Officer, (a) parents of the youths 
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identified had been interviewed, and (b) a public meeting had been held to allow residents to voice 
their concerns, and (3) indicating that the area would continue to be monitored by the Anti-Social Task 
Force, the Area Housing Officer and Strathclyde Police. 

Decided: 

(1) 

(2) 

that the action taken by the Area Housing Officer be noted, and 

that the signatories of the Petition be advised accordingly. 

(5) RESIDENTS OF TAY LOAN AREA, HOLYTOWN 

44. There was submitted a report dated 7 April 2002 by the Director of Housing and Property Services in 
response to a Petition received from residents of the Tay Loan area of Holytown regarding alleged 
anti-social behaviour (1) outlining the background to concerns raised by the petitioners in respect of a 
tenant; (2) indicating that the Area Housing Officer had advised the tenant that any future complaints 
would be dealt with in accordance with the Council’s Estate Management Procedures, and 
(3) advising that since the date of entry no further complaints had been received and the Area 
Housing Officer would continue to monitor the situation. 

Decided: 

(1) 

(2) 

that the action taken by the Area Housing Officer be noted, and 

that the signatories of the Petition be advised accordingly. 

(6) RESIDENTS OF BELVIDERE CRESCENT, BELLSHILL 

45. There was submitted a report dated 7 May 2002 by the Director of Housing and Property Services in 
response to a Petition received from residents of Belvidere Crescent, Bellshill objecting to the 
establishment of a scatter flat (1) outlining the background to the concerns raised by the petitioners, 
and (2) advising that following discussion with tenants within the area, the proposal had been 
withdrawn . 

Decided: 

(1) that the action taken by the Area Housing Officer be noted, and 

(2) that the signatories of the Petition be advised accordingly. 
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