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3.1 

Introduction 

The purpose of this report is to advise Committee of progress in enabling Independent 
Advice & Advocacy services within North Lanarkshire in accordance with an agreed 
objective of the developing Homelessness Strategy. 

Background 

A report to the Housing and Technical Services Committee in April 2002 outlined the 
proposed approach to developing a Homelessness Strategy and sought Committee approval 
for the use of additional resources of &780,000 made available by the Scottish Executive for 
the financial years 2002103 and 2003104. 

An element of the funding was to be used in various ways to increase & improve advice and 
assistance / information services including a sum of &30,000 in each year to develop 
independent services suitable for the particular circumstances of North Lanarkshire. 

An assessment of existing advice services operating in North Lanarkshire found that there is 
a poor framework for delivery of independent housing advice1information in the area. The 
most suitable vehicle in existence is the Citizens Advice Bureaux due to its network of local 
offices, however there is inconsistency in the quality and range of housing knowledge 
currently available in the organisation. Nevertheless, the CAB offers a wide range of services 
to the public and is trusted, lacks stigma and has a high profile in local communities. Notably, 
the CAB also has support from the highly respected national housing organisation, Shelter 
Scotland, through the Scottish Homelessness Advisory Service. 

Progress 

A meeting was held with area managers from the local Citizens Advice Bureaux to establish 
their views on the possibility of an enhanced Homelessness/ Housing advice service being 
developed through a service level agreement with the Council. The CAB is receptive to this 
proposal and is currently in discussions with Shelter to determine their intended future levels 
of support and assistance if the idea is progressed further. 



4 Proposals 

4.1 It is proposed that further work be carried out as necessary to develop this arrangement with 
North Lanarkshire CAB on the basis that the organisation offers the most suitable vehicle for 
delivery of an independent service. It is also proposed that subject to a suitable form of 
service level agreement and delivery of mutually agreed outcomes the sum of 260,000 be 
transferred to the CAB on a phased basis, utilising the additional funds made available by the 
Scottish Executive. 

5. Recommendation 

5.1 It is recommended that Committee notes this report and approves the action taken so far. 

6 .  Additional Information 

6.1 Additional information is available in the Department. 
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Director of Housing and Property Services 


