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Introduction 

The purpose of this report is to consider Shelter’s request for financial support to assist with the 
running costs of the Glasgow Housing Aid Centre. 

Background 

Glasgow Housing Aid Centre is operated by Shelter and is based at 53 St Vincent Crescent, 
Glasgow. The centre offers telephone and drop-in advice to people who are homeless or badly 
housed. Staff provides an advocacy service and liaison with councils and other organisations to 
resolve individual housing problems. The total cost for running this service in 2002/03 is 
&138,4 15. 

Shelter state that in the last year the centre advised and supported 175 households from North 
Lanarkshire, about 12% of all cases. 

Shelter has written to the Council to request 252,000 to assist with the running costs of the 
Glasgow Housing Aid Centre. This amount equates to the running costs of the centre for 5 days 
enabling staff to assist and advise 20 households. 

There is provision within the 2002/03 revenue estimates for approving this request. Appendix 1 
of this report outlines the services provided by the centre and its expenditure for the coming year. 

Recommendations 

It is recommended that the committee approves the request as outlined in Section 2 of this report 

Background Information 

Background papers are available within the Housing and Property Services Department. 

Director of Housing & Property Services Q 
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Shelter 
. ,  

3iSt October 2002  

M r  Thomas McKenzie 
Director 
Department of Housing & Property Services 
North Lanarkshire Council 
Municipal Bui ldi n gs 
Kildonan Street 
Coat b ri dge 
ML5 3NG 

Dear M r  McKenzie 

I am writing to you to request the support of North Lanarkshire Council for 
Shelter Scotland’s Glasgow Aid Centre, for the financial year 2002/03. The 
Glasgow Housing Aid Centre has been fortunate enough to enjoy the support 
of North Lanarkshire Council in the past. 

The Glasgow Housing Aid Centre has a wide geographical remit and provides 
housing information and advice services from Argyll & Bute to Dumfries & 
Galloway. In the past year, the staff have helped 175 households from North 
Lanarkshire (12.29% of all cases). The primary aim of our Shelter Housing Aid 
Centres is to be able to offer high-quality housing information, advice and 
advocacy services to those in need. Housing aid is about finding solutions to 
people’s housing problems, preventing homelessness and enforcing people’s 
housing rights. We  aim to resolve the housing problems for the majority of 
our clients and improve their housing situation. 

The Shelter Scotland Glasgow Housing Aid Centre continues to be very busy 
with 5 Housing Aid Workers serving more than 1,400 people. The Centre’s 
catchment area covers 13 local authorities, including North Lanarkshire 
Council. The Centre continues to provide first-class advice and service to 
those facing homelessness or who are currently homeless across the area. 
Due to the extensive geographical remit of the Glasgow Housing Aid Centre, 
many people find it difficult to reach the Centre in person therefore we operate a 
full telephone advisory service from the Centre and provide specialist housing 
advice training and support to all Citizens Advice Bureaux across the area. 

- 

We would be grateful if the Council were able to provide f2,000, which would 
keep the Centre open for five,days, enabling the staff to assist and advise 20 
households with their problems. 

I have enclosed a report on the work of the Glasgow Housing Aid Centre and 
details of the budget for the current year. Should you require any further 
information, please do not hesitate to contact me on 0131 473 7183 (direct 
line) or by email on Lindsay-MacDo_na!d@-shelter.org.u k. 

Yours sincerely 

TEL: 
01 31 473 71 70 

FAX: 
0131 473 7199 

WEBSITE: 
www.sheltencotland.org. 

EMAIL: 
shelterscot@shelter.org.ul 

.................................. 

_ ..................................................... ” ..................... 

Shelter Scotland 
4th Floor 
Scotiabank House 
6 South Charlotte Street 
Edinburgh EH2 4AW 

Shelter 
NATIONAL CAMPAIGN FO 

HOMELESS PEOPLE LIMIT! 

Lindsay MacDonald 
Trusts Officer 
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Shelter Scotland’s Housing Aid Centres 

Primary Problem 
Homelessness / Threatened with homelessness 
Landlord / Tenant dispute 
Housing benefit problems 

Homelessness and bad housing affect thousands of  people across Scotland. In 2000/01, over 
45,000 households applied as homeless to their local authority. We estimate that this equates to 
over 82,000 men, women and children became homeless in one year. 

No. of cases in 2001/02 
811 
130 
78 

Every night people are still sleeping rough on the streets of Scotland’s towns and cities. This is an 
appalling situation but it is by no means the full extent of homelessness in Scotland. Many more 
people live in hostels or bed and breakfast hotels, too poor to buy their own home and waiting 
without hope for a good quality council house or some other home. Other people sleep on 
friend’s couches, never sure when they wil l outstay their welcome, forced to live one day at a time. 
Families are forced to split up and normal family life is put on hold until they can find a place to be 
together. 

Shelter Scotland provides the only independent, specialist advisory services for those who find 
themselves homeless or with housing problems. 

Housing aid is about finding solutions to people’s housing problems, preventing homelessness 
and enforcing people’s housing rights. It is the single biggest thing that Shelter does and is what 
ever is needed by people with housing problems. The primary aim of our SHACs is to be able to 
offer high-quality housing information, advice and advocacy services to those in need. We aim to 
resolve the housing problems for the majority of our clients or to improve their housing situation. 

We believe that prevention is better than cure. Much of our housing aid work focuses on working 
with people before they become homeless, as soon as it becomes clear that they have a problem. 
The earlier we are involved, the greater the likelihood that we can help people to stay in their 
homes. We are also there when people are facing the worst crisis of having nowhere to go. 

. 

Glasgow Housing Aid Centre 

In 2000/01, 23,830 households applied as homeless to local authorities across the West of 
Scotland. In parts o f  the area, such as Renfrewshire, East Renfrewshire and West Dunbartonshire 
homelessness has increased significantly over the past few years. 

The Glasgow SHAC has two main aims; to provide high quality practical advice and help to those 
facing homelessness or housing problems, and to influence legislation, policy and practice in the 
West of Scotland, from Dumfries & Galloway to Argyll & Bute. 

Advice, Advocacy & Information 
Last year, Glasgow Housing Aid Centre helped 1,424 households to find solutions to their housing 
problems. 

The most common reasons for consulting the Housing Aid staff were: 

Other common problems included neighbour friction, relationship breakdown, unsuitable 
accommodation and harassment. 

Shelterline, our free, nationwide 24-hour housing advice line improves the accessibility of 
housing advice, especially for people in rural areas or those housebound through age or 
disability. Shelterline has referred many case- L -  Glasgow Housing Aid Centre. 49 



Case Study: 
A, a single woman, imminently homeless, phoned Shelterline. She lived in a privately rented flat, 
which she took on whilst out of work. She had claimed housing benefit when she first moved in - 
but was still waiting for her benefit six weeks later. Although she had recently found a job, she 
could not afford to pay rent as she was waiting for her benefit and wages.- Her landlord told her to 
leave if she could not pay the arrears. He was unlikely to wait until she was paid and she was 
worried that he might harass her. The adviser told her an interim payment of Housing Benefit 
could be paid after 2 weeks of claiming. For a lawful eviction there needs to be a notice, proper 
grounds and a court order. The grounds on rent arrears were explained. If the landlord attempted 
to evict/harass A, she could immediately contact the police and the council. The adviser gave A 
details of Glasgow Housing Aid Centre, where a Housing Aid Worker helped her to stay in her 
home. 

Rough Sleeping 
The Glasgow Housing Aid Centre employs a member of staff with particular responsibility to 
provide services for rough sleepers in Glasgow. They work closely with the RSI (Rough Sleepers 
Initiative) network in Glasgow to complement the services which are already in  existence for this 
group o f  high risk clients. A large part of the work has involved running advice surgeries in 
hostels as well as providing training for RSI agencies. 

Case Study: 
B (37) had long-term addiction issues. He had been resident in various city centre hostels. B came 
for help because he had been threatened with eviction, due to arrears with his present hostel. B 
had not been paying the f6 per week since moving into the hostel 6 weeks ago. On the same day 
as asking for Shelter’s assistance, B had made contact with an addiction counsellor for the first 
time. He was very positive about the counselling but anxious that the loss of his hostel place 
would adversely impact on his efforts to address the addiction issues. B was willing to make 
payments towards his arrears but felt that the hostel would not accept this solution. B proposed 
making “double” payments until the arrears were cleared. Shelter and B discussed whether this 
would be sustainable in the longer term and Shelter felt that fi per week towards arrears would be 
more realistic. B was very anxious about approaching the hostel management about the eviction 
notice and arrears, therefore Shelter entered into discussions with the hostel and a payment plan 
was agreed to clear the arrears and B was able to return to the hostel and continue with his 
addiction CO unse 1 ling. 

Shelter does not have the money to be able to set up a Housing Aid Centre in every town and 
village in Scotland. The Scottish Homelessness Advisory Service (SHAS) is a partnership which 
brings together the housing expertise of Shelter and the wider spread of Citizens Advice Bureaux. 
CABx assist tens of thousands of people with housing problems each year. They provide help with 
al l  kinds of problems but do not have Shelter‘s specialist housing expertise. Through SHAS, 
Shelter is able to help many more people with their housing problems. 

The geographical spread of the Glasgow Housing Aid Centre and SHAS covers 25 CABx. In the 
past year, every CAB in the area utilised the service, either by referring clients with more complex 
cases or by getting advice and information for their clients. Overall the Glasgow SHAS assisted on 
452 cases in the year ending March 2002. 

The SHAS provides training services to the CABx and other advice agencies to increase the quality 
of housing advice available to those in need. Shelter is the only independent specialist advice 
service on housing and homelessness issues therefore we are able to improve, through training, 
the skills and knowledge of generalist advice providers and increase the level of awareness of 
housing issues among such providers. 
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Case Study: 
C, a single 20 year old male, called into the CAB as he was potentially street homeless that night. 
C had been staying with various friends for the past few months after leaving his council tenancy. 
C had contacted the local authority the previous evening but had been advised that as he was 
single and had no health needs the local authority had no responsibility towards him. Chad been 
in foster care with the local authority from the age of 4 to 17. He had been allocated a council 
tenancy on leaving foster care but had no contact with the Social Work Department for 18 months 
and he abandoned the tenancy as a result of harassment and isolation. The CAB contacted SHAS 
for help as they lacked the necessary speciality housing knowledge. SHAS advised the CAB that C 
was in “priority need” as a result of his care history and the local authority had a duty to provide 
him with temporary accommodation that evening. The local authority also had duties to C under 
the Children’s Scotland Act and he should be encouraged to contact his nearest social work office 
for advice and support. Following a call to the local authority, temporary accommodation was 
secured for C. C was initially reluctant to re-establish contact with the Social Work department but, 
with the support of SHAS and the CAB, he approached the local office. The Social Work department 
recognised their responsibilities and C has been allocated a through-care worker and fjnances to 
work towards gaining independent accommodation and employment. 

Influencing Legislation, Policy & Practice 
Many of the causes of homelessness and poor housing are structural and are a result of poor 
housing policies, inequality, poverty, discrimination and a lack of support. The SHACs provide 
practical support and solutions for anyone who is homeless or who has a housing problem. 
Shelter believes that it is equally important to use the evidence gathered from this work to bring 
about long-term changes that reduce and prevent homelessness and housing problems. 

Throughout the year the Glasgow SHAC fed into local initiatives looking at all aspects of housing - 
liaising with Local Authorities and voluntary organisations, responding to briefing and comment 
papers, attending working groups, panel meetings and Housing Bill training and briefing sessions. 
The Glasgow SHAC also provided comment, information and evidence to support the work of the 
Homelessness Task Force. 

In 2001/02 Glasgow SHAC provided training to the South Lanarkshire Council Housing 
Department. With new duties being place on Local Authorities by the Housing Act (Scotland) 
2001, Glasgow SHAC anticipated an increase in the demand on their expertise and specialist 
knowledge in order to train Local Authority staff on homelessness and housing rights. 
Discussions are taking place with three other Local Authorities for training on the changes and 
new duties as a result of the Housing Act (Scotland) 2001. 

Glasgow SHAC is helping to influence policy and practice through their work with Local Authorities 
on the Homelessness Strategies, which must be provided by every Council under the new Act. The 
SHAC has also been attending the West of Scotland Refugee Forum and had input into the report 
on the allocations and local connection p‘olicy for refugees in Glasgow. 

Glasgow SHAC has been involved with other voluntary sector agencies on commenting on the 
initial policies following the housing stock transfer from Glasgow City Council to the Glasgow 
Housing Association (GHA). The SHAC will continue to monitor the situation with the transfer and 
the policies and practices undertaken by the GHA particularly those relating to homelessness 
service delivery. 

Financial Information 
In 2002/03, it wil l  cost fi38,415 to run Glasgow Housing Aid Centre. The majority of funds are 
voluntary donations from individuals, companies, trusts, schools, churches and local community 
groups. 

f 200 
f 500 
f 1,100 

pays the centre’s hardship payments for a year 
helps us to help five households with housing problems 
pays the telephone costs for six months, allowing the Centre to provide a telephone 
helpline and advisory service for5 1 se in regional and remote areas. 



Glasgow Housing Aid Centre Budget 

Income 
Scottish Office Grant 
Training income 

Total 

Expenditure 
Salaries 
Staff Travel & Subsistence 
Child Care Costs 
Recruitment Costs 
Rent 
Business Rates 
Electricity, Water, Gas 
Cleaning Costs 
Maintenance 
Hire of Facilities 
Office Equipment 
Dep'n Furniture & Fittings 
Equipment Hire 
Equipment Maintenance 
Photocopier Rental 
Conferences 
Books & Publications 
Telephone & Fax 
Postage 
Stationery 
Office Materials 
External Printing 
Hardship Payment 

2002103 

0.00 
1,500.00 

1,500.00 

126,036.00 
2,500.00 

50.00 
0.00 
0.00 
0.00 

700.00 
990.00 
850.00 
250.00 
663.00 
300.00 

0.00 
90.00 

250.00 
200.00 
900.00 

2,200.00 
450.00 
91 8.00 
460.00 
408.00 
200.00 

Total 138,415.00 
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