
NORTH LANARKSHIRE COUNCIL 

To: HOUSING & TECHNICAL SERVICES 
COMMITTEE 

From: DIRECTOR OF HOUSING & PROPERTY 
SERVICES 

Date: 4 August 2003 Ref: TMcWP"SD 

REPORT 

Subject: PENSION CREDITS AND 
THE ABOLITION OF 
BENEFIT PERIODS 

1. 

1.1 

2. 

2.1 

2.2 

3. 

3.1 

3.2 

Introduction 

The purpose of this report is to inform Committee of the pending introduction of Pension 
Credits and the abolition of benefit periods and the impact these changes will have on 
HousingEouncil Tax Benefit administration. 

Background 

Pension Credit is a new entitlement to be introduced from 6 October 2003. HousinglCouncil 
Tax Benefit rules will change to compliment Pension Credits. 

The objectives of Pension Credits are to: 

(a) 
(b) 
(c) 
(d) 

combat poverty amongst today's pensioners; 
reward people who have made modest provision for their retirement; 
ensure people aged 60 and over take up their entitlement to financial help; and 
modernise the delivery of pensions, removing the stigma and complexities of income- 
related benefits and making receipt more acceptable. 

Key Components of Pension Credit 

The key components of Pension Credits are: 

(a) a guarantee credit, to ensure a minimum level of income for those aged 60 and over 
(this will replace Income Support for that group, otherwise known as the Minimum 
Income Guarantee BIG]); and 

(b) a savings credit which will, from age 65, provide an additional income for pensioners 
who have made some provision for their retirement by having, for example, a small 
private pension andor some savings. 

Entitlement can be to both or either component separately, depending on the age and income 
of the claimant and their partner. 
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4. The Changeover to Pension Credit 

4.1 The Pension Service's management of the changeover to Pension Credits is divided into three 
distinct periods: 

(a) April - October 2003, in which MIG cases will be converted. During this period the 
Pension Service intends to write to around 20% of non-MIG pensioner households to 
help them consider and take up entitlement to Pension Credits; 

(b) A take-on period running from 6 October 2003 to 5 October 2004, during which the 
Pension Service will have powers to backdate claims to 6 October 2003, irrespective 
of when the pensioner actually claims Pension Credits; and 

(c) Steady state, from October 2004 onwards, when normal rules will apply. 

4.2 Both the MIG conversion period and the take-on period will have implications for the 
Benefits Section when processing HousingKouncil Tax Benefit claims, e.g., a high volume of 
claims will need to be amended to show Pensions Credits details on receipt from Pension 
Service, and North Lanarkshire Council will require to backdate Housing Benefit/Council Tax 
Benefit claims in line with any backdated award of Pension Credits awarded by the Pension 
Service. 

5. Abolition of Benefit Periods 

5.1 To coincide with the introduction of Pension Credits, the Department for Work and Pensions 
has abolished benefit periods for pensioners from October 2003. This means that anyone over 
60 will not be issued or need to complete an annual HousingKouncil Tax Benefit review 
application. 

5.2 Transitional arrangements were introduced to give authorities the opportunity to stop issuing 
review forms to anyone aged over 60 from 16 June 2003, and North Lanarkshire Council has 
now ceased issuing review forms to such claimants. 

5.3 Pensioners will still be required to inform the Council and the Pension Service of relevant 
changes in their circumstances. 

5.4 The Department for Work and Pensions intends to abolish benefit periods for working age 
customers from April 2004. 

6. Impact 

6.1 North Lanarkshire Council's Benefits Section has already planned for the increase in caseload 
that Pension Credits will bring. 

6.2 Software amendments are at an advanced stage and should be in place for the introduction of 
Pension Credits. 

6.3 The DWP has stated that alternative measures will replace the annual review and will not 
diminish the amount of work currently undertaken by the Benefits Section; these measures 
have not been published yet but could include an in-claim check. 
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7. 

7.1 
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This will be the subject of a further report to committee when more information is available. 

Recommendations 

Committee is asked to note the content of this report. 

Background Information 

Background information is available within the Housing and Property Services Department. 

T. Mc& 
Director of Housing and Property Services 


