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Introduction 

The purpose of this report is to seek approval to withdraw the housing service from 
the local housing office based within a portacabin on the privately owned land leased 
by the Council in Lauchope Street, Chapelhall 

Background 

As part of the Housing and Property Services Department’s policy of 
decentralisation, the former Airdrie South Area Housing Office opened a local 
housing office at the Lauchope Street site in April 1997. The local office was set up 
to provide a comprehensive service, excluding benefit and financial services, 
provided by a small housing team. 

The Lauchope Street site also accommodated the former Chapelhall Repairs Depot 
which closed at the time of Local Government re-organisation in 1996. From that 
time the depot building has been used as the base for the repairs stand by service but 
since the relocation of this service to the Customer Contact Centre during October 
2003 this part of the facility has been vacant. 

From 1997 the number of tenants and residents visiting the local housing office had 
been reducing which led to a re-evaluation of the level of staffing based there and the 
services offered to the public. During the past two years the office has been staffed 
by Clerical Officers who have only provided a reception service, while carrying out 
work for the rest of the team based in the First Stop Shop in Airdrie town centre. 
During September 2002 the new First Stop Shop opened in Coats House which 
offered a fully comprehensive housing and reception service. The local housing 
office continued to operate in Chapelhall although the number of callers to the office 
continued to drop markedly to the point that on same days few if any clients visited 
the office. This information was recorded clearly through the Council’s e-enquiry 
system. 






