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1. Introduction 

1.1 The purpose of this report is to request Committee approval of the Department’s Equalities 
Statement. 

2. Background 

2.1 Appendix 1 of this report provides an overview of the legislative and regulatory framework 
within which the Equalities Statement has been developed. The main legislative framework 
relating to equality and diversity and the work of the Department is: 

Sex Discrimination Acts, 1975 and 1986 

Race Relations Act, 1976 

Disability Discrimination Act, 1995 as amended in DDA (Amendment) Regulation 2003 

Human Rights Act, 1998 

Race Relations (Amendment) Act, 2000; and 

Housing (Scotland) Act, 2001 

2.2 The Housing (Scotland) Act, 2001, Section 106, places a duty on all local authorities to 
assess equalities considerations in the delivery of housing services and identifying 
opportunities to promote equal opportunities in the work that they do. This Act also 
introduced the Single Regulatory Framework (SRF). Communities Scotland now has 
responsibility for regulating the landlord, homelessness and factoring services provided by 
North Lanarkshire Council. The Council’s performance in the promotion of equality issues 
will be assessed through the SW in terms of action planning; consultation and participation, 
monitoring and service delivery. The relevant Guiding Standard is GS2.1 Equal 
Opportunities in which the key activity is Social Inclusion. 

2.3 The Equalities Statement has been produced as part of the work of the Departmental 
Equalities Steering Group which was convened in November 2003, following the approval of 
the Departmental Race Equality Action Plan by Committee on 6 November 2003. 
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3. Proposals and Considerations 

3.1 It is proposed that the Committee approves and adopts the following departmental 
commitment to equalities statement: 

“ The Housing and Property Services Department will strive to encourage equal opportunities 
and diversity, responding to the different needs and service requirements of people, 
regardless of sex, race, colour, disability, age, nationality, marital status, ethnic origin, 
religious beliefs, sexual orientation or gender re-assignment”. 

4 Recommendations 

4.1 It is recommended that the Committee approves the Department’s Equality Statement as 
outlined in paragraph 3.1. 

5 Background Information 

5.1 Background papers are available within the Housing and Property Services Department. 

Thomas McKenzie 
Director of Housing and Property Services 
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Appendix 1 

North Lanarkshire Council 

Housing and Property Services Department 

Equalities Statement 

May 2004 



Strategic Vision and Aims 

The Housing & Property Services Department’s vision statement is “to make North 
Lanarkshire a place where everyone will have access to good quality housing that 
they can afford that is in a safe and pleasant environment. People will have access 
to services that will enable them to live independently within and participate in the 
communities in which they live”. 

The Department aims to achieve this vision by seeking to: 

ensure that there is a sufficient supply of houses of the size and type people 
want, in the areas they want to live and that they can afford. 

0 work in partnership to regenerate priority areas and develop sustainable 
com m un i ties. 
ensure that all houses in North Lanarkshire are in a good state of repair, well 
maintained, energy efficient and that we minimise the numbers of people living in 
fuel poverty. 

0 ensure the provision of a range of accommodation appropriate to the needs of 
individuals and their carers to enable them to receive support and care they need 
within their own home and local community. 

This vision and aims complement the Scottish Executive’s vision of a ‘fair and just 
Scotland’ and the Corporate mission statement in which North Lanarkshire Council 
seeks “to maximise the benefits of North Lanarkshire’s location creating prosperity, 
achieving social justice, and meeting local needs by providing best value, quality 
services”. 

Proposed Departmental Commitment to Equalities Statement 

“The Housing & Property Services Department will strive to encourage equal 
opportunities and diversity, responding to the different needs and service 
requirements of people, regardless of sex, race, colour, disability, age, nationality, 
marital status, ethnic origin, religious beliefs, sexual orientation or gender re- 
assignment‘‘. 

To help promote our commitment our publications should carry the ‘strap-line’ 
‘ I . .  . Taking Positive Steps Towards Equal Opportunities”. 

Legislative Background 

The main legislative framework relating to equality and diversity and the work 
of the Department is: 

0 Sex Discrimination Acts, - outlaws discrimination on the grounds of gender. It 
1975 & 1986 also outlaws discrimination against married people in 

the field of employment. 
Race Relations Act, 1976 -outlaws racial discrimination, direct or indirect, in 

employment, education, the provision of goods and 
services and the disposal and management of 
premises in England, Scotland and Wales. 

0 Disability Discrimination - outlaws discrimination against disabled people in 
Act, 1995, as amended in employment and in the provision of services. It also 

specifically outlaws discrimination in the disposal and 

0 



the DDA (Amendment) 
Regulation 2003 

Human Rights Act, 1998 

Race Relations 
(Amendment) Act, 2000 

Housing (Scotland) Act, 
2001 

management of premises. Disability is defined as a 
physical or mental impairment, which has a 
substantial and long term adverse effect on a 
person’s ability to carry out normal day to day 
activities. 
- contains a number of articles with particular 
relevance for the way housing organisations handle 
diversity and equality of opportunity issues, including 
the avoidance of discrimination and the upholding of 
rights regarding respect for the home and 
possessions. 
- extends the application of the Race Relations Act, 
1976 and strengthens the duty placed on local 
authorities and other public bodies to carry out their 
functions having due regard to the need to eliminate 
unlawful racial discrimination and promote equality of 
opportunity and good race relations. 
-The Housing (Scotland) Act, 2001, Section 106, 
places a duty on all local authorities to assess 
equalities considerations in the delivery of housing 
services and identifying opportunities to promote 
equal opportunities in the work that they do. The Act 
also introduced the Single Regulatory Framework 
(SRF). Communities Scotland now has responsibility 
for regulating the landlord, homelessness and 
factoring services provided by councils and RSLs. 
Housing organisations performance in the promotion 
of equality issues will be assessed through the SRF 
in terms of action planning; consultation and 
participation; monitoring and service delivery. The 
relevant Guiding Standard is GS2.1 Equal 
Opportunities in which the key activity is Social 
Inclusion 

Performance Assessment Framework 

Communities Scotland has developed and published eight challenge statements that 
encapsulated both legislation and accepted and emerging good practice on race, 
gender and disabilities. These challenge statements will be used to inform the 
regulatory inspection of the department. These eight challenge statements are: 

1 Commitment statements - The organisation has published documents that 
and documents clearly and specifically set out its commitment 

and approach to equalities issues and which 
enable it to comply with legislative requirements 
and statutory guidance. 

2 Information about social - The organisation has good information about the 
context in which it is operating. It has a good 
understanding of the needs and aspirations of 
equalities groups in its area of operation and the 
challenges which members of equalities groups 
may face in accessing social housing resources. 

3 Consultation with - The landlord consults service users about their 

and other contexts 



stakeholders needs, their views of the services being delivered 
and what can be done to improve them and take 
due care to include all sections of the community. 

4 Objectives and targets - Clear objectives and targets have been identified 
for all service areas to drive and demonstrate 
continuous improvement. 

5 Fair service - The social landlord provides information an 
delivers services that respond to the 
requirements of the diverse range of its existing 
and potential service users. 

6 Fair employment and - RSLs only. 

7 Monitoring - There are systems in operation to collect the 
information the organisation needs to measure 
its achievements against the objectives and 
targets and to identify the outcomes of its 
systems and services. 

8 Continuous improvement - The organisation clearly demonstrates its 
commitment to continuous improvement by 
reviewing its policies and activities regularly on 
the basis of the information it collects or receives. 

governance 

Equality Action Plans 

The Council has used the Commission for Racial Equality (CRE) Standard for racial 
equality as a framework for its own Action Plan to ensure best practice in compliance 
with the Race Relations (Amendment) Act, 2000. This has provided a corporate 
template which the Housing & Property Services Department has adopted in 
preparing and implementing its own race and equalities action plans. 

These plans have been structured around five key action points. These are: 

0 Policy and Planning 
0 

0 Community Development 
0 Employment; and 
0 Marketing and Corporate Image. 

Service Delivery and Customer Care 

Monitoring and Evaluation 

An Equalities Steering Group has been set up to monitor the progress and 
implementation of the Race/ Equalities Action Plans. This Group is chaired by the 
Head of Housing Services and each section of the Department is represented by a 
key member of staff. 

Many of the 25 individual actions identified in these plans have been incorporated 
into the departmental Service Improvement Plan, which reports progress to the 
Housing and Technical Services Committee twice a year. The remaining individual 
actions may be added to the Service Improvement Plan 2005/06. 

A progress report will be prepared for the Housing & Technical Services Committee 
on an annual basis. 


