
HOUSING AND TECHNICAL SERVICES - 27 May 2004 

Motherwell, 27 May 2004 at 2 pm. 

A Meeting of the HOUSING AND TECHNICAL SERVICES COMMITTEE 

PRESENT 

Councillor McLaughlin, Convener; Councillors Jones and Lunny, Vice-Conveners; Councillors Burrows, 
Cameron, M. Clark, Curran , Fagan, Hogg, Lafferty, Logue, Love, McKendrick, McKenna, Maginnis, J. Martin, 
W. Martin, Morgan, G. Murray, Robertson, Valentine and Wilson. 

CHAIR 

Councillor McLaughlin (Convener) presided. 

IN ATTENDANCE 

The Principal Administrative Officer, Director of Housing and Property Services, Head of Housing Services, 
Head of Design Services and Finance and Administration Manager, Department of Housing and Property 
Services. 

APOLOGIES 

Councillors Burns, Cefferty, Irvine, Lyle, McKeown and Morris. 

SUB-COMMITTEE MINUTE 

1. There was submitted the Minute of the meeting of the Housing and Technical Services (Capital 
Programme and Repairs) Sub-Committee held on 6 May 2004. 

Decided: that the terms of the Minute be approved and noted. 

REVENUE BUDGET MONITORING REPORTS (PROVISIONAL OUTTURN) - HOUSING REVENUE 
ACCOUNT, NON-HRA ACCOUNT AND DESIGN SERVICES - 1 APRIL 2003 TO 31 MARCH 2004 

2. There were submitted reports dated 7 and 10 May 2004 by the Director of Housing and Property 
Services (1) detailing the provisional outturn expenditure for the financial year 2003/2004 for the 
period from 1 April 2003 to 31 March 2004 for the Housing and Property Services Department with 
regard to the Housing HRA, Housing Non-HRA and Design Services budgets, and (2) providing a 
comparison of actual expenditure and income against estimates, and explanations for the more 
significant variances. 

Decided: that the terms of the reports be noted. 

HOUSING AND PROPERTY SERVICES DEPARTMENTAL EQUALlTlES STATEMENT 

3. There was submitted a report (docketed) dated May 2004 by the Director of Housing and Property 
Services seeking approval of the proposed Housing and Property Services Departmental Equalities 
Statement (1) outlining the background to, and the need for the development of an Equalities 
Statement; (2) providing within Appendix 1 of the report, an overview of the legislative and regulatory 
framework within which the Equalities Statement had been developed, and (3) proposing adoption of 
the departmental commitment to the equalities statement, as detailed in the report. 
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Decided: that the Housing and Property Services Equalities Statement, as detailed within the 
report, be adopted. 

HOUSING SERVICES POLICIES AND PROCEDURES 

4. There was submitted a report dated 4 May 2004 by the Director of Housing and Property Services 
regarding progress made in reviewing the Housing Services Policies and Procedures for rent arrears, 
estate management and the repairs’ manual (1) outlining the background to, and the need for the 
review of the Housing Services Policies and Procedures; (2) advising that Working Groups had been 
established to review (a) the rent arrears and estate management procedures in light of the recent 
Housing (Scotland) Act, and (b) the requirements of the Single Regulatory Framework and other 
significant legislation; (3) intimating that the repairs’ manual which outlined the Council’s procedures 
and practices, had also been reviewed and developed; (4) indicating that working drafts of the rent 
arrears and estate management policies and procedures were at final stages, with the repairs’ manual 
nearing completion in the near future, and (5) proposing that all interested parties detailed within the 
report, be consulted on the revised policies. 

Decided: 

(1) that the progress made in reviewing the policies and procedures for rent arrears, estate 
management and the repairs’ manual be noted; 

(2) that the Director of Housing and Property Services be authorised to progress the Housing 
Services Policies and Procedures for rent arrears, estate management and the repairs 
manual to the consultation stage, and bring forward a further report to a future meeting of the 
Committee, and 

(3) that the report be otherwise noted. 

REMIT FROM SOCIAL WORK COMMITTEE OF 20 MAY 2004 - A HOME FOR THE FUTURE - 
NEXT STEPS 

5. With reference to paragraph 20 of the Minute of the meeting of the Social Work Committee held on 
20 May 2004 when, inter alia, that Committee, having considered a report dated 28 April 2004 by the 
Director of Social Work on the current position with regard to the Council’s own residential homes for 
older people in the context of National Standards, authorised the Director of Social Work to submit a 
further report to a future meeting of the Social Work Committee on the future plans for the Council’s 
provision of Residential Care, and remitted the report to this Committee for information, there was 
submitted the said report dated 28 April 2004 thereon. 

Decided: that the terms of the report be noted. 

SCOTTISH SECURE TENANCY - SIGN UP EXERCISE 

6. With reference to paragraph 1 of the Minute of the meeting of this Committee held on 23 September 
2002 when, inter alia, the establishment of additional staff on a temporary basis to meet the 
requirements of implementing the Scottish Secure Tenancy Agreement had been approved, there 
was submitted a report (docketed) dated 19 May 2004 by the Director of Housing and Property 
Services seeking homologation of the action taken by the Director of Housing and Property Services 
to extend the temporary contracts of employment for five staff members involved in the 
implementation of the Scottish Secure Tenancy Agreement (1) outlining the background to, and the 
need for the extension of the temporary contracts of employment for five Senior Clerks for a period of 
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four weeks beyond the contract termination date, and (2) intimating that 38,096 tenants had signed up 
to the new Scottish Secure Tenancy Agreement, which represented 93.57% of all tenancies. 

Decided: 

(1) that the action taken by the Director of Housing and Property Services in retaining five 
temporary staff for a four week period beyond the termination date of their temporary 
contracts of employment, be homologated; 

(2) that the report be remitted to the Policy and Resources (Personnel) Sub-Committee for 
consideration, and 

(3) that the success of the Scottish Secure Tenancy Sign Up exercise, be noted. 

TEMPORARY ACCOMMODATION FOR HOMELESS PERSONS 

7. There was submitted a report (docketed) dated 5 May 2004 by the Director of Housing and Property 
Services regarding the current provision of Supported Accommodation within North Lanarkshire (1 ) 
advising that the Council had 288 temporary accommodation places available and distributed 
throughout North Lanarkshire, as detailed within Appendix 1 to the report; (2) intimating that the 
Director of Housing and Property Services would continue to identify additional and alternative 
properties, as required, and (3) indicating that the Council continued to receive assistance from a 
number of local Registered Social Landlords, which was further supplemented by the Private Leasing 
Initiative presently being developed with partners from the private sector. 

Decided: that the current provision of supported temporary accommodation within North 
Lanarkshire, be noted. 

SELECTION OF HOUSING SUPPORT PROVIDERS FOR PIPELINE PROJECTS 

8. With reference to paragraph 2 of the Minute of the meeting of this Committee held on 29 January 
2004, when a list of organisations to be invited to tender for pipeline projects at Lindsaybeg Road, 
Muirhead and Bridgework, Bellshill Road, Motherwell, had been approved, there was submitted a 
report (docketed) dated 2 April 2004 by the Director of Housing and Property Services on the current 
progress of the selection of Housing Support Providers for the Pipeline Projects (1) advising that the 
selection procedures had been based on the CIPFA 40% financial/ 60% quality model; (2) intimating 
that, after applying the CIPFA Model to tenders received, (a) the tender from Blue Triangle (Glasgow) 
Housing Association had been selected for the Lindsaybeg Road, Muirhead project, and (b) the 
tender from the Scottish Association for Mental Health had been selected for the Bridgework, Bellshill 
Road, Motherwell, project, and (3) indicating that both contracts had been awarded for two years from 
31 March 2004 and might be extended, pending service review. 

Decided: that it be noted that the Director of Administration was progressing acceptance of 
tenders received from Blue Triangle (Glasgow) Housing Association and the Scottish 
Association for Mental Health respectively, for the Lindsaybeg Road, Muirhead, project 
and the Bridgework project, Bellshill Road, Motherwell, in terms of his delegated 
powers. 

HOMELESSNESS STRATEGY - FIRST ANNUAL REVIEW AND LOCAL OUTCOME AGREEMENT 

9. With reference to (1) paragraph 7 of the Minute of the meeting of this Committee held on 11 June 
2003, when North Lanarkshire’s Homelessness Strategy for 2003/2006 was approved; (2) paragraph 
6 of the Minute of the meeting of this Committee held on 4 September 2003, when the Council had 
been asked to develop a Homelessness Local Outcome Agreement by 1 December 2003 which 
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would relate to all Homelessness Funding, and (3) paragraph 11 of the Minute of the meeting of this 
Committee held on 18 March 2004 when, inter alia, (a) it was noted that the Local Outcome 
Agreement was to be submitted to the Scottish Executive by 26 March 2004, and (b) the formal 
assessment of the North Lanarkshire Homelessness Strategy and the intention to respond within the 
annual review of the Strategy be reported to a future meeting of this Committee, there was submitted 
a report (docketed) dated 26April 2004 by the Director of Housing and Property Services detailing 
within the Appendices to the report, the First Annual Review of the Homelessness Strategy and the 
Local Outcome Agreement, both of which had been submitted to the Scottish Executive by 26 March 
2004. 

Decided: that the First Annual Review of the Homelessness Strategy and the Local Outcome 
Agreement, detailed within the Appendices to the report, be noted. 

HOUSE LETTING PERFORMANCE 

10. There was submitted a report (docketed) dated 28 April 2004 by the Director of Housing and Property 
Services regarding the allocation performance of the Department of Housing and Property Services 
for 2003/2004 (1) indicating that the Council’s housing stock had reduced annually as a consequence 
of house sales and demolitions; (2) advising that the number of houses becoming vacant or available 
to let had remained consistent; (3) intimating that (a) empty houses were brought up to the agreed 
“Minimum Letting Standard” with the aim of letting them as quickly as possible, and (b) shorter re-let 
targets were being set annually, and (4) listing (a) the re-let targets set for 2003/2004, and intimating a 
rent loss target figure of 2% for 2003/2004, and (b) the actual performance for properties re-let in 
2003/2004, and the targets set for 2004/2005. 

Decided: that the terms of the report be noted. 

BENEFITS FRAUD POLICY 

11. With reference to paragraph 3 of the Minute of the meeting of this Committee held on 11 June 2003 
when the revised Benefit Fraud Policy document had been approved and adopted, there was 
submitted a report dated 26April 2004 by the Director of Housing and Property Services seeking 
approval of proposals to revise the Benefits Fraud Policy, as detailed in the Appendix to the report. 

Decided: that consideration of the report be continued to a future meeting of the Committee. 

BENEFITS SECTION BUSINESS PLAN 2004/2005 

12. With reference to paragraph 11 of the Minute of the meeting of this Committee held on 31 October 
2002 when the Housing Benefit/Council Tax Benefit National Performance Standards had been 
adopted, there was submitted a report (docketed) dated 30 April 2004 by the Director of Housing and 
Property Services seeking approval of the Benefits Section Business Plan for 2004/2005 (1) advising 
that, in order to comply with part of the Strategic Management Module of the National Performance 
Standards, the Benefits Section required a Business Plan which would be monitored annually, and (2) 
proposing that the Business Plan, detailed within the Appendix to the report, which set out the vision 
of the Council with regard to its benefit administration, be approved. 

Decided: that the Benefits Section Business Plan 2004/2005, attached as an appendix to the 
report, be approved. 
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COMPOSITE CAPITAL PROGRAMME 2004/2005: NON-HRA HOUSING 

13. 

c 
With reference to (1) paragraph 3 of the Minute of the meeting of this Committee held on 4 September 
2003 when, inter alia, it was agreed that the introduction of grants for houses in Council Tax Band F 
and above would be delayed until the following financial year; (2) paragraph 9 of the Minute of the 
Special Meeting of the Council held on 12 February 2004 when, inter alia, a two year Capital 
Programme amounting to f53.62m for 2004/2005 and f50,242m for 2005/2006 had been approved, 
and (3) paragraph 26 of the Minute of the meeting of this Committee held on 18 March 2004 when, 
-- inter alia, (a) the action taken by the Director of Housing and Property Services in submitting a bid for 
Private Sector Housing Grant to Communities Scotland had been homologated, and (b) it had been 
agreed that the outcome of the bid and the updated Non-HRA Capital Programme for 2004/2005 
would be submitted to a future meeting of this Committee, there was submitted a report (docketed) 
dated 19 May 2004 by the Director of Housing and Property Services seeking approval to review 
spending plans for the Non-HRA Housing element within the Composite Capital Programme for 
2004/2005 (A) advising within Appendix 1 to the report, the Private Sector Housing Grant (PSHG) 
Allocations, and listing within Appendix 2 to the report details of the Council’s PSHG bid; (B) outlining 
in paragraph 2.7 of the report, the total resources available for investment in private sector housing, 
and showing within Appendix 3 to the report, the proposed Non-HRA Housing Capital Programme 
2004/2005 amounting to f 3.674m; (C) intimating proposals to amend the 2004/2005 Programme, and 
(D) proposing amendment of the Council’s policy on grants, to enable the consideration of future 
applications for grants from owners of houses in Council Tax Band F and above, in circumstances 
where a dwelling failed to reach the Tolerable Standard. 

Decided: 

(1) that the allocation of the Private Sector Housing Grant by the Scottish Executive for 
2004/2005 and 2005/2006 be noted; 

(2) that the revised Non-HRA Housing Capital Programme of f3.674m for 2004/2005, as detailed 
within Appendix 3 and Section 3 of the report, be approved; 

(3) that applications for Repairs and Improvement Grants for houses in Council Tax Band F and 
above , only where the dwelling had failed to reach the Tolerable Standard, be approved; 

that the progress of the Non-HRA Programme be closely monitored and the need for further 
review, if necessary, be reported to a future meeting of the Committee; 

that the report be remitted to the Policy and Resources Committee for consideration, and 

(4) 

(5) 

(6) that the report be otherwise noted. 

HRA CAPITAL PROGRAMME - ESTATE REGENERATION 

(1) GOWKTHRAPPLE, WISHAW 

14. 

c 
There was submitted a report (docketed) dated 14 May 2004 by the Director of Housing and Property 
Services regarding the outcome of the Option Appraisal study of Gowkthrapple, and seeking approval 
of action to address the lack of demand and high turnover within the area (1) outlining the background 
to, and the need for, an Option Appraisal study for the Gowkthrapple estate; (2) advising that the 
Director of Housing and Property Services, in conjunction with Communities Scotland, had 
commissioned consultants to undertake an Optional Appraisal for the estate to identify the best way 
forward to help develop a sustainable community in Gowkthrapple; (3) intimating (a) the consultants 
conclusions, options and financial appraisals; (b) that the consultants had highlighted the need to 
address wider social and environmental issues as part of a regeneration strategy, and (c) that some 
progress on community safety issues had been made through the Better Neighbourhood Services 
Fund Initiatives, as detailed within Appendix 1 to the report; (4) indicating that the most economic 
option, based on the financial appraisal, was for partial demolition; (5) advising that (a) the Scottish 
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Executive had recently announced it will consider providing debt relief and regeneration funding for 
partial stock transfers, including transfers involving demolition and new build; (b) if Gowkthrapple was 
accepted onto the Communities Ownership Programme, the Council could receive up to f 2 m  to write 
off outstanding debt on the properties, and provide funding to undertake all, or some of the demolition, 
and (c) it would be necessary to submit a Business Case to Communities Scotland during the 
summer, which could potentially allow access to the Regeneration funding to carry out a pre ballot of 
residents on the proposed demolition, during 2004/2005, and (6) proposing (a) that further 
discussions should take place with Communities Scotland to explore the option of partial transfer, 
including transfer involving demolition, in more detail; (b) that further consultation be undertaken with 
tenants to discuss options for the estate, including partial demolition and stock transfer; (c) that 
Gowkthrapple be the first pilot area in terms of the North Lanarkshire Partnership’s Interim Outcome 
Agreement 2004/2005 submitted to Communities Scotland in March 2004, which had included the 
proposal to develop Neighbourhood Management Pilots throughout North Lanarkshire; (d) that 
approximately 40 new houses be built for rent in order to further support the long term sustainability of 
the area, for which funding could be sought from regeneration sources, and (e) that the Area Manager 
should have discretion in letting properties to ensure the best use of housing stock and consistency 
with the Development Strategy for future allocations while consultation was taking place and 
consideration was being given to whether the proposed stock transfer is a viable way forward. 

Decided: 

that the outcome of the Options Appraisal report commissioned for Gowkthrapple, Wishaw, 
be noted; 

that further consideration of the option of partial transfer through discussion with Communities 
Scotland and Garrion People’s Housing Co-operative, and consultation with local people be 
approved; 

that the Director of Housing and Property Services be authorised, in consultation with the 
Convener, to make any necessary submissions to Communities Scotland, and that a further 
report on the matter be brought forward to the next meeting of the Committee; 

that the proposal to establish Gowkthrapple as a Neighbourhood Management pilot, as 
detailed within the report, be approved; 

that the Area Housing Manager be authorised to use discretion in allocating vacant properties 
in the area, in the terms of the report, and 

that the report be otherwise noted. 

(2) ROCHSOLES, AlRDRlE 

15. With reference to (1) paragraph 4 of the Minute of the meeting of the Council held on 30 June 1999 
when, inter alia, it had been agreed that two blocks at 29-49 and 50-56 Rochsoles Drive, Airdrie, be 
demolished; (2) paragraph 28 of the Minute of the meeting of the Housing and Property Services 
Committee held on 3 May 2000 when, inter alia, the demolition of the block of flats at 4-16 Couther 
Quadrant was approved, and (3) paragraph 28 of the Minute of the meeting of this Committee held on 
7 March 2002 when, inter alia, it had been agreed that four blocks of flats in the area be refurbished 
commencing 2002/2003, there was submitted a report (docketed) dated 22 April 2004 by the Director 
of Housing and Property Services regarding progress made on the Estate Regeneration works for 
Rochsoles, Airdrie, and seeking approval to increase the budget for the current financial year to 
enable the refurbishment of additional blocks (a) advising that progress on refurbishment works had 
been deferred on four blocks of flats - numbers 2-4 Raebog Crescent, 19-23 Rochsoles Drive and 
15-16 Couther Quadrant - while awaiting publication of the new Improvement Grant legislation under 
the Housing (Scotland) Act 2001 on 1 October 2003; (b) intimating that an allowance of f250,OOO had 
been made within the HRA Capital Programme 200412005, and f500,000 for 2005/2006 for Phase 2 
of the Estate Regeneration as it had been anticipated that a limited amount of work would be 
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achieved; (c) indicating that under the new improvement grant regime, three out of four owners had 
agreed to participate in the contract, and (d) proposing (A) that the number of blocks for refurbishment 
be increased, with a site start by mid Summer 2004; (B) that a tender for the refurbishment of 30 flats 
within blocks 2-4 Raebog Crescent and 19-23 Rochsoles Drive be prepared, at an estimated cost of 
f600,000, for completion within the current year; (C) that the additional resources required to progress 
the project will come from anticipated slippage in other areas of the programme, and (D) that the 
remaining owner/occupier in Couther Quadrant be offered a further opportunity to participate in the 
Programme in due course. 

Decided: 

(1) that the proposals outlined in the report for regeneration works to 30 additional flats within 
blocks 2-4 Raebog Crescent and 19-23 Rochsoles Drive, Airdrie, be approved; 

(2) that the proposal to utilise projected slippage within the HRA Capital Programme to allow for 
the commencement of Phase 2 of the Project, be approved; 

(3) that the position in relation to the remaining ownerloccupier in Couther Quadrant, Airdrie, be 
noted, and 

(4) that the report be otherwise noted. 

VOID RENT LOSS - GARAGE RESERVE SITES, NORTH DIVISION 

16. There was submitted a report (docketed) dated 28 April 2004 by the Director of Housing and Property 
Services seeking approval to remove a number of void garage reserve site spaces from the rent 
accounting system, delete further spaces as they become void ,and where appropriate, declare the 
sites as surplus (1) outlining the background to, and the need to remove void garage reserve site 
spaces from the rent accounting system; (2) summarising in Appendix 1 to the report, the number of 
empty spaces, demand, site condition and the recommended action for each site; (3) advising that (a) 
the high number of void garage spaces had placed pressure on the overall void rent loss of the 
Department, and (b) the removal of the garage reserve sites would reduce the void rent loss of the 
Department by approximately f900.48 per annum, with a compensating adjustment being made for 
the rental income anticipated, and (4) intimating that (a) a number of the sites might be suitable for 
other forms of development, and (b) a report on the options available for each site would be submitted 
to a future meeting of the Committee. 

Decided: 

(1) that the proposal to remove the void garage reserve site spaces from the rent accounting 
system, as detailed within Appendix 1 to the report, be approved; 

(2) that the deletion from the rent accounting system of further spaces on the sites listed within 
Appendix 1 to the report, as they become vacant, be approved; 

(3) that the Director of Housing and Property Services bring forward a further report to a future 
meeting of the Committee on the options available for each site, and 

(4) that the report be otherwise noted. 

LOCK-UP DEMOLITION, MERRY STREET, MOTHERWELL 

17. There was submitted a report dated 25 March 2004 by the Director of Housing and Property Services 
seeking approval to demolish eleven lock-up garages at Merry Street, Motherwell, (1) outlining the 
background to, and the need for, the demolition; (2) advising that the cost of the demolition works, of 
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approximately f 12,000, would be contained with the HRA Revenue Repairs Budget, and (3) intimating 
that the proposed demolition would incur an estimated annual rent loss of €2,390.96 per annum. 

Decided: that the demolition of eleven lock-up garages at Merry Street, Motherwell, be approved 
in terms of the report. 

LAND SURPLUS TO OPERATIONAL REQUIREMENTS 

18. There was submitted a report (docketed) dated 29 April 2004 by the Director of Housing and Property 
Services (1) setting out details of land sites at Wellington Street, Wishaw; Rochsolloch Road, Airdrie, 
and Rochsoles Drive and Couther Quadrant, Airdrie, as detailed within the Appendices to the report, 
that were surplus to the operational requirements of the Department of Housing and Property 
Services; (2) intimating that the three areas of land at Rochsoles Drive and Couther Quadrant, Airdrie, 
as shown on the plan attached as Appendix 3 to the report, lie adjacent to demolition sites which are 
being transferred to Cairn Housing Association for redevelopment, and (3) proposing that the three 
areas of surplus land at Rochsoles Drive and Couther Quadrant, Airdrie, lying adjacent to the 
demolition sites be transferred to Cairn Housing Association at nil value. 

Decided: 

(1) that the land sites identified within the Appendices to the report, be declared surplus to the 
requirements of the Housing and Property Services Department; 

(2) that it be recommended that the three areas of land at Rochsoles Drive and Couther 
Quadrant, Airdrie, lying adjacent to the demolition sites, as shown on Appendix 3 to the 
report, be offered to Cairn Housing Association, which, if less than the market value, will be 
subject to the receipt of Section 74 Consent from the Scottish Executive, and other terms and 
conditions to be adjusted, and 

that the report be remitted to the Policy and Resources (Property) Sub-Committee for 
consideration. 

(3) 

PROPOSED LANE CLOSURE BETWEEN 17/28 WILLOW DRIVE AND 29/35 MAPLE QUADRANT, 
CRAIGNEUK 

19. There was submitted a report dated 26 April 2004 by the Director of Housing and Property Services 
seeking approval of proposals for the closure of a lane between 17/28 Willow Drive and 29/35 Maple 
Quadrant, Craigneuk (1) advising that numerous complaints had been received concerning anti-social 
behaviour within the lane; (2) intimating within Appendix 1 to the report, the results of a residents 
survey carried out by the Area Housing Officer on the proposed closure; (3) proposing that (a) the 
lane be closed off with metal fencing, and (b) the footpath be removed and replaced by topsoil and 
seed, and incorporated within the garden of number 29 Maple Quadrant, Craigneuk, and (4) indicating 
that the cost of the works of f3,735.60, as outlined in Appendix 2 to the report, would be available 
from the Housing Revenue Account 2004/2005. 

Decided: 

(1) that proposals for the closure of the lane between 17/28 Willow Drive and 29/35 Maple 
Quadrant, Airdrie, be approved in the terms of the report, and 

(2) that the report be remitted to the Planning and Environment Committee for consideration. 
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ABOLITION OF FEUDAL TENURE ETC. (SCOTLAND) ACT 2000 AND THE TITLE CONDITIONS 
(SCOTLAND) ACT 2003 

20. 

c 
There was submitted a report (docketed) dated 21 May 2004 by the Director of Administration (1) 
advising that the Feudal Tenure etc. (Scotland) Act 2000 and the Title Conditions (Scotland) Act 2003 
will, in the main, come into force on 28 November 2004; (2) indicating that a Working Group entitled 
the “Abolition of Feudal Tenure Working Group” had been established in July 2000 to consider the 
implications for the Council of the Scottish Executive’s programme on Land Reform in Scotland, in 
particular the provisions of the 2000 and 2003 Acts; (3) highlighting in Appendices 1, 2, 3 and 4 to the 
report, considerations for respectively, Property Services, Housing Services, the Department of 
Planning and Environment and the Department of Finance of the impact on the Council of the 
forthcoming legislative changes, and (4) recommending that appropriate action be taken, as detailed 
in paragraph 4 to the report. 

Decided: 

(1) that in regard to Housing Services 

(a) for houses sold in the past by the Council and its predecessors, the Council rely on 
the common law of nuisance and contractual rights supplemented where appropriate 
with Anti-Social Behaviour Orders and other protective legislation, as detailed in 
Appendix 2 to the report, to protect the amenity of housing estates; 

(b) authority be granted to the Director of Housing and Property Services, in consultation 
with the Director of Administration, to determine the circumstances in which amenity 
burdens are sought to be preserved by serving notices under Section 18 of the 2000 
Act or by using Section 53 of the 2003 Act to create communities; 

(c) 

(d) 

existing rights of pre-emption be not preserved; 

future sales of Council houses, be by way of Disposition, with a reliance on the 
common law of nuisance supplemented by the contractual rights in missives and the 
use of protective legislation as appropriate, and 

(e) authority be delegated to the Director of Housing and Property Services, in 
consultation with the Director of Administration, to determine the suitability of an 
approach on a case-by-case basis, of creating community burdens by registering a 
Deed of Conditions under Section 53 of the 2003 Act, as detailed in Appendix 2 of the 
report; 

(2) that for its interest the Committee otherwise approve the recommendations of the report, and 

(3) that the report be otherwise noted. 

SERVICE IMPROVEMENT PLAN 2003104 - SIX MONTHLY REVIEW 

21. With reference to paragraph 4 of the Minute of the meeting of this Committee held on 10 January 
2002 when, inter alia, the Housing and Property Services Department Service Plan 2001/2004 was 
approved, there was submitted a report (docketed) dated 4 May 2004 by the Director of Housing and 
Property Services (1) detailing within Appendix 1 to the report, progress made towards the 
implementation of the priorities identified in the Departmental Service Improvement Plan for 
2003/2004 as at 31 March 2004, and (2) intimating that significant progress had been made in pursuit 
of the strategic objectives for the Housing and Property Services Department. 

Decided: that the terms of the report be noted. 
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SCP35 OVERTIME MONITORING REPORT 

22. With reference to paragraph 28 of the Minute of the meeting of this Committee held on 18 March 
2004, when it was agreed, inter alia, that the Director of Housing and Property Services be authorised 
to instruct overtime for staff over SCP35 in order to meet the exigencies of the service, subject to 
adequate budgetary resources, and details being reported to future meetings of this Committee, there 
was submitted a report (docketed) dated 6 May 2004 by the Director of Housing and Property 
Services providing details of overtime worked by Officers paid above SCP35 during the period from 
1 February to 31 March 2004. 

Decided: 

(1) that the overtime arrangements for the period from 1 February to 31 March 2004, in the terms 
of the report, be noted; 

(2) that the report be remitted to the Policy and Resources (Personnel) Sub-Committee for 
consideration, and 

(3) that the report be otherwise noted. 

CONFERENCES 

23. There was submitted a report (docketed) dated 21 May 2004 by the Director of Administration 
advising that eight invitations had been received in respect of attendance at conferences and, 
proposing that consideration be given to these invitations. 

Decided: 

(1 ) that the following conference attendance be homologated:- 

Conference Venue Date Attendance 

New Housing and Anti- Glasgow 25 May 2004 Councillor Jones 
Social Behaviour 
Legislation Conference 

(2) that the Council be represented at the following conference:- 

Conference Venue Date Attendance 

Scottish Housing and Dunblane 7-8 October 2004 Councillor Jones 
Support Conference 2004 

and 

(3) that otherwise no attendance be authorised. 

PETITION FROM RESIDENTS OF JERVISTON ROAD, MOTHERWELL 

24. With reference to paragraph 32 of the Minute of the meeting of this Committee held on 18 March 
2004, when it had been agreed that the Director of Housing and Property Services submit a report on 
the Petition by residents of Jerviston Road, Motherwell, regarding dissatisfaction at the lack of action 
taken to remedy flooding of back gardens at Jerviston, Motherwell, there was submitted a report dated 
14 April 2004 by the Director of Housing and Property Services (1) outlining the background to the 
concerns raised by the Petitioners; (2) advising that a recent investigation by officers of the Planning 
and Environment Department had identified difficulties in finding a suitable discharge point for any 
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new drainage; (3) indicating that (a) no right existed to enable the Council to connect land drainage to 
Scottish Water’s sewer, and (b) Scottish Water were under no obligation to accept such drainage into 
their infrastructure, and (4) intimating that the officers of the Departments of Housing and Property 
Services and Planning and Environment would continue to negotiate with residents and respective 
agencies on the matter. 

Decided : 

(1) that it be noted that officers of the Departments of Housing and Property Services and 
Planning and Environment would continue to negotiate with residents and respective 
agencies in regard to flooding of back gardens at Jerviston Road, Motherwell; 

(2) that the signatories of the Petition be advised accordingly, and 

(3) that the report be otherwise noted. 

PETITION FROM RESIDENTS OF DEVERON STREET, COATBRIDGE, REGARDING COMPLAINTS 
OF VANDALISM TO PROPERTIES AND WHEELIE BINS 

25. With reference to paragraph 33 of the Minute of the meeting of this Committee held on 18 March 
2004, when it had been agreed that the Director of Housing and Property Services submit a report on 
the Petition by residents of Deveron Street, Coatbridge, requesting the closure of spare ground 
behind the Deveron Street housing, there was submitted a report dated 20 April 2004 by the Director 
of Housing and Property Services (1) outlining the background to the concerns raised by the 
Petitioners; (2) advising that (a) the Area Housing Officer had authorised repairs to the existing 
fencing, and (b) a gate and padlock would be installed at the entrance, with officers of the Department 
of Community Services being provided with keys for access, to continue maintenance at the location, 
and (3) intimating (a) that the Area Housing Officer would inspect and monitor the area of ground on a 
regular basis, and (b) the Community Police Officer for the area had advised that regular inspections 
by the Police would also be undertaken. 

Decided: 

(1) that the action taken by the Area Housing Officer be noted; 

(2) that the signatories of the Petition be advised accordingly, and 

(3) that the report be otherwise noted. 

It was agreed in terms of Section 50A(4) of the Local Government (Scotland) Act 1973, that the public 
be excluded from the meeting for the following items on the grounds that the business involved the 
likely disclosure of exempt information as defined in paragraphs 1 and 3 of Part I of Schedule 7A of 
the Act. 

PROPOSED COMPENSATION 

(1) COMPENSATIONIEX-GRATIA PAYMENT: EMPLOYEE OF HOUSING AND PROPERTY 
SERVICES DEPARTMENT 

26. There was submitted a report dated 13 May 2004 by the Director of Housing and Property Services 
(1) seeking approval to make an ex-gratia payment to an employee of the Housing and Property 
Services Department, and (2) outlining the background to the proposal. 
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Decided: 

(1) that an ex-gratia payment of f700, as detailed in the report, be approved, and 

(2) that the report be otherwise noted. 

(2) EX GRATIA PAYMENT 

27. There was submitted a report dated 5 May 2004 by the Director of Housing and Property Services (1) 
seeking approval to make an ex-gratia payment to a Council tenant, and (2) outlining the background 
to the proposal. 

Decided: 

(1) that an ex-gratia payment of f1,500, as detailed in the report, be approved, and 

(2) that the report be otherwise noted. 

PETITION FROM RESIDENTS OF AN AREA WITHIN WISHAW 

28. There was submitted a report dated 29 March 2004 by the Director of Housing and Property Services 
(1) outlining the background to concerns raised by Petitioners from an area within Wishaw, regarding 
anti social incidents, and (2) advising that the tenant had terminated the tenancy, and that the 
property had been secured by the Area Housing Officer. 

Decided: 

(1) that the action taken by the Area Housing Officer be noted, and 

(2) that the signatories of the Petition be advised accordingly. 

PETITION FROM RESIDENTS OF AN AREA WITHIN BELLSHILL 

29. There was submitted a report dated 6 May 2004 by the Director of Administration advising of receipt 
of a Petition on behalf of residents of an area within Bellshill requesting that CCTV be installed at a 
local park, and that a lane in the area be closed. 

Decided: that the Director of Housing and Property Services submit a report on the Petition to a 
future meeting of the Committee. 
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