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3.1 

Introduction 

The purpose of this report is to seek Committee approval for the North 
Lanarkshire Local Housing Strategy Annual Review 2005 (Appendix 1) and 
homologate the action taken in submitting the Review to Communities 
Scotland by the deadline of 21 July 2005. 

Background 

The Housing (Scotland) 2001 Act requires local authorities to undertake a 
comprehensive assessment of housing needs and conditions, and to produce 
local housing strategies to tackle the housing problems in their areas. 

The North Lanarkshire Local Housing Strategy 2004-2009 was published in 
April 2004. Committee will recall, in a committee report of 5 December 2003 
that the Local Housing Strategy achieved a grading of ‘good’ when assessed 
by Communities Scotland. In addition committee noted that a Local Housing 
Strategy Annual Review would be produced to update Committee on progress 
and as part of the ongoing assessment process by Communities Scotland. 
This review was to be submitted to Communities Scotland by 21 July 2005. 

The North Lanarkshire Local Housing Strategy is overseen by a multi-agency 
Steering Group with representation from key departments within the Council, 
Communities Scotland, NHS Lanarkshire and NHS Greater Glasgow, and 
neighbouring local authorities. The steering group and Strategy sit under the 
umbrella of the North Lanarkshire Community Plan and North Lanarkshire 
Partnership. 

Proposals 

The North Lanarkshire Local Housing Strategy Annual Review 2005: 

Reaffirms the strategic framework for the future development of the local 
housing system, through which housing providers and investors can 
operate, so that needs and demands can be met more effectively with 
available resources and prioritised. 
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3.2 

4. 

4.1 

5. 

5.1 

6. 

6.1 

Updates the Local Housing Strategy’s Action Plans on how priorities are 
addressed by the Council and its partners. 

0 Reports progress on the Local Housing Strategy’s objectives and how the 
strategy is impacting on improving the housing and related service 
experiences of the residents of North Lanarkshire. 

In order to meet the deadline set by Communities Scotland the Annual 
Review was submitted in July and is attached. It should also be noted that 
the appendices to the Review have been reported to Committee separately 
and are available in the Members’ library or from the department. 

Corporate Consideration 

There are no direct financial or personnel implications for the Council arising 
from this report. 

Recommendations 

It is recommended that the Committee 

a) approve the Local Housing Strategy Annual Review, and homologate the 
action taken in submitting it to Communities Scotland. 

b) note that a subsequent Annual Review will be produced to update 
Committee on progress in 2006. 

Background Information 

Available within the Housing and Property Services Department 

T. McKenzie 
rector of Housing and Property Services 
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Foreword Contents 

The Housing (Scotland) 2001 Act requires 
local authorities to undertake a 
comprehensive assessment of housing 
needs and conditions, and to produce 
strategies to tackle the housing problems 
in their areas. The North Lanarkshire 
Housing Strategy was published in April 
2004. The purpose of the Strategy is to: 

Show the links between national 
housing priorities and local 
requirements. 

Identify the broad picture of 
investment needs for existing and new 
housing. 

Set out our intentions to work towards 
meeting the Scottish Housing Quality 
Standard. 

Show how the housing circumstances 
for households in all tenures will be 
improved. 

The Strategy sets out what North 
Lanarkshire Council is planning to do, in 
co-operation with our partners, to address 
the above issues over the five-year period 
2004-2009. This document is the first 
annual review of the Strategy and provides 
an update on progress made in 
implementing the action plan. Updates on 
the changing policy framework and the 
evaluation framework are included also. 

We look forward to working in partnership 
with you, to continue to implement the 
Local Housing Strategy. 

Councillor Gerard McLaughlin 
Convenor of Housing and Technical 
Services 
North Lanarkshire Council 
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1. Introduction 
Delivering high quality housing in safe and secure neighbourhoods and ensuring that North 
Lanarkshire is a place where everyone enjoys good quality housing in a pleasant and safe 
environment is a key priority for the North Lanarkshire Partnership and North Lanarkshire 
Council. This Local Housing Strategy Review: 

Reaffirms the strategic framework for the future development of the local housing system, 
through which housing providers and investors can operate, so that needs and demands 
can be met more effectively with available resources and prioritised. 

Updates the Local Housing Strategy’s Action Plans on how priorities are addressed by 
the Council and its partners. 

0 Reports progress on the Local Housing Strategy’s objectives and how the strategy is 
impacting on improving the housing and related service experiences of the residents of 
North Lanarkshire. 

The Local Housing Strategy (LHS) set out four main investment priority themes. These are: 

0 Addressing Housing Requirements to ensure that there is a sufficient supply of houses 
in the size and type people want, in the areas they want to live and that they can afford. 

Developing appropriate housing and related services to Promote Community 
Regeneration. 

0 Improving Stock Conditions and Energy Efficiency helping to reduce fuel poverty. 

0 Assisting People with Particular Needs to ensure there is a range of house sizes and 
types available with appropriate support to meet the needs of people with particular 
needs. 

The Strategy is a working document and is developed throughout its 5-year life. Feedback is 
sought on a continuous basis. This is the first annual review of the Local Housing Strategy. 
Copies of all Appendices are available upon request. 

Is the Strategy available in other formats? 

There is a shorter summary Strategy. It is available in Braille, large print, audio and in some 
community languages, upon request. Please use the contact details below for further 
information or copies. 

How can you have your say on the Strategy? 

You can write with your comments to: 

Housing Strategy Manager 
Housing and Property Services 
North Lanarkshire Council 
Municipal Buildings 
Kildonan Street 
Coatbridge 
ML5 3NG 

Tel: 01236-81 251 9 
Fax: 01 236-81 251 6 
Web site: www.northlan.gov.uk 
E-mail : I hsanort h la n . qov. u k 
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How is the Strategy progressed and monitored? 

The implementation and monitoring of the Strategy is overseen by a multi-agency Steering 
Group with representation from key Departments within the Council, Communities Scotland, 
NHS Lanarkshire, NHS Greater Glasgow, and neighbouring local authorities and sits under 
the umbrella of the North Lanarkshire Community Plan and North Lanarkshire Partnership. 
The LHS Steering Group is a key element in the community planning structure and works in 
tandem with North Lanarkshire Partnership’s ‘Housing and Environment’ Working Sub- 
Group. 

The Local Housing Strategy Steering Group monitors the Strategy on an ongoing basis. This 
Group meets quarterly and is chaired by North Lanarkshire Council’s Housing and Property 
Services Department. A detailed monitoring framework is contained in chapter eight. A 
comprehensive evaluation framework, measuring its impact has also been developed and is 
set out in chapter nine. To provide information and encourage accountability, North 
Lanarkshire Council produces this and subsequent annual reviews 

Existing and Future Consultation 

Consultation on the Local Housing Strategy continues through a range of methods including: 

Monitoring and evaluation of the Strategy through North Lanarkshire Partnership, 
respective Council Committees, LHS Steering Group and Communities Scotland. 
Through the monitoring and evaluation of related strategies (e.g. Tenant Participation 
Strategy, Homelessness Strategy, Private Sector Strategy and Supporting People Plan). 
Consultation on the Local Authority Capital Programme. 
Housing Forum involving all local registered social landlords (RSLs). 
Council Tenants Survey to establish tenants’ priorities and evaluate tenant satisfaction 
levels. 
Annual Tenants Conference. 
Surveys of households living in the private rented sector. 
With RSLs through consultation on development funding joint priorities. 
Surveys and focus groups of housing support service users including sheltered housing 
and homelessness clients. 
Surveys and focus groups of households living in the owner occupied sector. 
Seminars and focus groups with private renting landlords to establish their views on the 
management of the private rented sector. 
Surveys of local estate agents to ascertain their views on housing market trends. 
Seminars and focus groups with private developers to gather their input to the emerging 
Local Plan. 

Equal Opportunities 

The planning and delivery of good quality housing and appropriate information, advice and 
support services in North Lanarkshire embraces the principle of equal opportunities, following 
the lead of the Council’s Corporate Equal Opportunities Policies and Race Equality Scheme. 

In May 2004, the North Lanarkshire Council Housing and Technical Services Committee 
approved the Housing and Property Services departmental Equalities Statement which 
ensures that all housing services, including the Local Housing Strategy and related plans take 
positive steps towards equal opportunities. This means that North Lanarkshire Council will 
strive to encourage equal opportunities and diversity, responding to the different needs and 
service requirements of people regardless of sex, race, colour, disability, age, nationality, 
marital status, ethnic origin, religious beliefs, sexual orientation or gender re-assignment. 

We embrace the spirit of equalities legislation and regulatory frameworks, including the Race 
Relations (Amendment) Act 2000 and the Housing (Scotland) Act, 2001, North Lanarkshire 
Council Housing and Property Services have an equalities steering group and an equalities 
action plan in place to help us assess equality considerations in the delivery of our housing 
services and to identify opportunities to promote equal opportunities. 
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2. The Strategic Planning Framework 
Scottish Executive’s National Housing Priorities 

To ensure everyone has access to suitable housing, the Scottish Executive published 
in March 2005 ‘Homes for Scotland’s People’, a Scottish Housing Policy Statement. It sets out 
the Executive’s vision with regard to housing. This is that there are: 

0 

0 

0 

0 

0 

Enough housing of the right type in the right place. 
Quality homes for those who rent. 
Opportunities for those want to own their own homes. 
Help for those who need it and assistance to avoid homelessness. 
Strong, safe and attractive communities. 

The Scottish Executive’s Social Justice agenda aims to tackle poverty and disadvantage and 
create sustainable and balanced communities by improving individuals’ health, education, 
employment and housing opportunities. To ensure everyone has access to suitable housing, 
the Executive has set five national housing objectives. These are: 

0 tackling homelessness; 
0 

0 

reducing the number of households in Scotland that live in fuel poverty; 
reducing the number of houses with poor energy efficiency; 
reducing the number of houses below the Tolerable Standard; and 
delivering the Scottish Housing Quality Standard. 

Legislative and National Policy Context 

The Programme for Government ‘A Partnership for a Better Scotland: Partnership Agreement’ 
sets out the Scottish Executive’s aims to improve the quality of life for all in Scotland. The 
commitments most relevant to housing and wider regeneration are to: 

support the voluntary sector. 

regenerate our communities, with the aim of building safe, strong communities; 
deliver good quality, sustainable and affordable housing for all, with a renewed 
commitment to the Scottish Housing Quality standard; 
work with communities to improve their standard of living; and 

Impending Legislation - Housing Bill (Scotland) 2005 

At time of writing the Scottish Parliament is considering legislation which will have major 
implications for the Council and its partners with regard to private sector housing. The Bill 
includes: 

Modernisation and extension of local authority powers to deal with disrepair and 
maintenance in privately owned housing. It also proposes changes to the way in which 
support is provided to house owners to carry out works on their properties whether or not 
they are required to do so by a local authority. 

Measures to allow potential buyers of houses to receive more information about the 
condition of houses for sale. 

0 Changes to the repair standard that private sector landlords are required to meet. Private 
renting tenants are anticipated to be given the power to enforce this standard through a 
new Private Rented Housing Panel. 

0 Local authorities shall prepare and deliver strategies to tackle Below Tolerable Standard 
Housing and Housing Renewal Areas. 
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Local authorities will be expected to set up a scheme of assistance. Each local authority 
will be able to decide on the most appropriate means of assistance, whilst still operating 
within Scottish Executive guidance. Examples of the forms of assistance that a local 
authority may provide are: 

9 Grants. 
9 Provision of information, advice, training or other services and facilities relating to 

housing. 
> Making available the services of staff of the local authority. 
9 Guaranteeing or joining in guaranteeing the payment of the principal of, and 

interest on, money borrowed by the person (including money borrowed by the issue 
of loan capital) or of interest on share capital issued by the person. 

> Payments in respect of any expenses incurred in connection with the opening of a 
maintenance account. 

> Acquiring, holding, managing and disposing of land or premises. 
> Standard or subsidised loans. 

The precise range of forms of assistance, and terms, under which they can be provided, may 
change as the Bill proceeds through Parliament to legislation. The LHS Steering Group will 
reflect on final legislation and tailor actions to best suit policy and operational environments. 

Other National and Regional Influences 

There are several national and regional plans, strategies and policies, which also influence 
this Strategy. These include: 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

Housing (Scotland) Act 2001. 
Housing (Scotland) Bill 2005. 
Local Government (Scotland) Act 2003. 
Homelessness (Scotland) Act 2003. 
Community Care and Health (Scotland) Act 2002, Joint Future Agenda. 
Regulation of Care (Scotland) Act 2001. 
Scottish Executive’s Fuel Poverty Statement. 
Scottish Executive’s: A Scotland Where Everyone Matters. 
Communities Scotland’s Clydeside and Lanarkshire Housing Market Context Statements. 
Communities Scotland’s Community Regeneration Statement. 
Greater Glasgow and Lanarkshire NHS Boards’ Homelessness and Health Action Plans. 
Scottish Enterprise: Lanarkshire’s Changing Gear Towards 201 0. 
NHS Lanarkshire and NHS Glasgow’s Health Improvement Plans. 
Glasgow and Clyde Valley Structure Plan. 

Local Strategic Context 

This Strategy complements, and is consistent with, other North Lanarkshire Council Plans 
and Strategies such as the: 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

Community Plan. 
Corporate Plan. 
Community Regeneration Statement and Outcome Agreements. 
Supporting People Plan. 
Joint Community Care Plan and Children’s Integrated Services Plan. 
Homelessness Strategy. 
Tenant Participation Strategy. 
Private Sector Strategy. 
Scottish Housing Quality Standard Delivery Plan. 
Anti Social Behaviour Strategy. 
Domestic Abuse Strategy. 
HECA Report and Local Agenda 21 Strategy. 
North Lanarkshire Council Race Equality Scheme. 
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0 Local Plan (forthcoming). 

The North Lanarkshire Community Plan and the Council’s Corporate Plan have overlapping 
key themes. These are outlined as: 

0 

0 Promoting Social Inclusion. 
0 

0 

0 

0 Encouraging Lifelong Learning. 

Improving Health, Well Being and Care. 

Improving Housing and the Environment. 
Promoting Community Safety and Development. 
Stimulating Business and the Economy. 

The LHS, therefore, plays an important and integral role in the Council’s priorities. The 
objectives and actions identified in this Strategy flow from the Council’s priorities particularly 
around improving health and well being, social inclusion, community regeneration, improving 
housing, community safety and stimulating the economy. 

LHS objectives are fully consistent and aligned with corresponding North Lanarkshire 
community planning, North Lanarkshire Council corporate planning and related partner plans. 
As such in this review there is no requirement to significantly amend, delete or add to the LHS 
objectives. 

3. Our Vision 
Our overarching vision is to: 

‘Make North Lanarkshire a place where everyone will have access to good quality housing 
that they can afford that is in a safe and pleasant environment. People will have access to 
services that will enable them to live independently within and participate in the communities 
in which they live’. 
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4. Addressing Housing Requirements 
Our Aim 

To ensure that there is sufficient supply of houses of the size and type people want, in the 
areas they want to live and that they can afford. 

Our Strategic Objectives 

No. I Strategic Objectives I Current Position/ Implications for LHS 

4.1 

4.2 

To address the mismatch in 
supply and demand for 
social rented housing by 
reducing shortfalls and 
oversupply in priority areas 
by 2009, as identified in 
action plan. 

To encourage 
diversification in the tenure 
mix across North 
Lanarkshire in specific 
areas by 2009, as identified 
in action plan by enabling 
housing for sale in priority 
areas with below average 
levels of owner occupation. 

North Lanarkshire Council undertakes a detailed social rented 
demand assessment annually including the RSL sector. This 
informs where issues of low demand/ pressured area/ stock 
and demand mismatches are emanating. Subsequent 
affordable housing/ regenerationlreconfigurationl demolition 
investment is outlined in the LHS Action Plan. 

The Council is working with RSLs and Communities Scotland 
to identify suitable sites within priority areas where shortfalls 
have been identified. A number of sites are being progressed 
but it should be noted that there is a shortage of suitable sites 
in these areas and land values are significantly higher than 
elsewhere in North Lanarkshire. In addition there is an 
emerging issue that could affect the ability to progress this 
objective in relation to the capacity of the sewage treatment 
works in the Cumbernauld area. Scottish Water has advised 
that the treatment works that all 3 development sites in 
Cumbernauld would feed into is at capacity and they have no 
immediate plans to upgrade it. If this matter cannot be 
resolved and the necessary funding found it could seriously 
adversely impact on the potential achievement of increasing 
rented provision in the Cumbernauld area. 

In terms of addressing issues of oversupply the council is 
continuing to undertake option appraisals for identified areas of 
low demand areas that are potentially unsustainable in the 
medium to longer terms. A number of areas are under 
consideration and it is likely that funding will be sought from the 
Housing Estate Regeneration Fund to help support future re- 
provisioning in priority areas. 

North Lanarkshire Council is currently engaged with 
Communities Scotland in discussing draft proposals for 
‘Pressured Area Status’ for Cumbernauld/ Moodiesburn/ 
Viewpark. This will also inform the feasibility of including an 
affordable housing policy in the emerging Local Plan. 
North Lanarkshire Council undertakes a detailed electoral 
ward/ local housing market area analysis annually. This assists 
in identifying areas where tenure diversification is required. 
Low cost home ownership is continuing to be enabled through 
Right to Buy/ Purchase and specific low-cost home ownership 
initiatives as outlined in the LHS Action Plan. 

Housing for sale remains an important element of area 
regeneration strategies, including those being developed for 
areas such as Forgewood and Gowkthrapple. Consideration 
also being given to priority areas where the equity share 
scheme (e.g. Homestake) may be appropriate. 
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No. 
4.3 

4.4 

4.5 

4.6 

Strategic Objectives 
To improve the accessibility 
and sustainability of 
housing development by 
increasing proportion of 
new build housing built on 
‘brownfield’ sites by 2009. 

Enable the supply of new 
build housing stock by 
3,974 units by 2008 to meet 
identified need and 
anticipated rise in 
household numbers as 
agreed in Structure Plan. 

Continue to develop and 
monitor council housing 
management services to 
meet the requirements of 
Sing le Regulatory 
Framework by end of 2004. 

Undertake range of 
research projects to better 
inform our understanding of 
the local housing system by 
2009. 

Current Position/ Implications for LHS 
This objective is increasingly linked to the developing 
‘sustainability’ agenda. For example the Environmental 
Assessment (Scotland) Bill introduced in March 2005 is the 
transposition vehicle for SEA Directive 2001/42/EC which 
requires a Strategic Environmental Assessment of certain 
plans and programmes. The Bill extends these provisions to 
include all public strategies and plans developed from 2006 
onwards (inc. LHS). 

North Lanarkshire Partnership is contributing to this agenda by 
reducing the use of non-renewable resources, reducing the 
need for travel, encouraging better health for staff and 
residents of North Lanarkshire, contributing to employment and 
training opportunities in North Lanarkshire and using 
sustainable purchasing procedures. The LHS future investment 
strategy considers future demand and option appraisal studies 
in order to ensure that investment undertaken is sustainable in 
the long term. 

Sustainability issues are being ‘mainstreamed’ into improving 
core business services such as tackling fuel poverty, 
introducing energy efficiency measures into asset 
management procedures and contributing to employment and 
training opportunities through initiatives in community 
regeneration and assisting individuals with particular needs. 

Through its Vacant and Derelict Land Strategy, the Council, 
along with Scottish Enterprise Lanarkshire and Communities 
Scotland, is also bringing brownfield areas back into use with 
the assistance of the Derelict land and Contaminated Land 
funding from the Scottish Executive. 

The Clyde Valley Joint Structure Plan is currently undergoing 
consultation. The LHS Steering Group plays a full part in 
developing the Plan. As such targets on land release, 
satisfying housing requirements including affordable housing 
are being assessed. The alteration to the Plan requires that 
strategic partners require to update identified needs and 
anticipated rises in household numbers. New Scottish Planning 
Policy/ Advice Notes, especially PAN 74, may have a 
significant impact on the enabling of affordable housing. LHS 
steering group will identify affordable housing requirements 
and these will be reflected in the emerging North Lanarkshire 
Local Plan. 

At time of writing North Lanarkshire Council is currently 
undergoing inspection by Communities Scotland. Final report 
is to published in October 2005. The Council will prepare and 
implement an Improvement Action Plan if required. Ongoing 
improvement in housing management services is part of the 
corporate planning process with performance noted in LHS 
evaluation framework. 

New research topics to be progressed include better 
information on housing markets including updating LHSA, 
producing a Ravenscraig mini-LHSA, better understanding 
pressured areas, assessing the views of owner occupiers and 
assessing the housing needs of BME communities. 
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Additional Changing Policy Agendas 

Policy Topic 
Clyde Valley Joint Structure Plan 
(alteration/ new plan consultation) 
New Scottish Planning Policy/ 
Advice Notes (SPP3/ PAN 381 PAN 
74) 
Emerging North Lanarkshire Local 
Plan. 

Scottish Water has advised that the 
sewage treatment works that 
covers large parts of Cumbernauld, 
south of the A80 road is at capacity 
and that they have no plans to 
upgrade in the near future. 
Review of North Lanarkshire 
Council Allocations Policy. 

Current Position/ Implications for LHS 
The alteration to the plan requires that strategic partners 
require to properly specify the preferred Ravenscraig housing 
mix. Work is ongoing with the first housing action plan brief 
expected in Autumn 2005. 

The Clyde Valley Joint Structure Plan is currently undergoing 
consultation. The LHS Steering Group plays a full part in 
developing the Plan. As such targets on land release, 
satisfying housing requirements including affordable housing 
are being assessed. 

New Scottish Planning Policy/ Advice Notes, especially PAN 
74, may have a significant impact on the enabling of affordable 
housing. LHS steering group will identify affordable housing 
requirements and these will be reflected in the emerging North 
Lanarkshire Local Plan. 

Cost of upgrade at time of writing is unknown but is expected 
to exceed f 1 m. This will have to be borne by developers 
wishing to develop sites. This may have a significant impact 
on meeting LHS priorities. 

To better address housing need and access issues as well as 
the requirements of the Single Regulatory Framework, North 
Lanarkshire Council has commissioned independent 
consultants to evaluate current policy and suggest 
recommend at ions for improvement. 

What are our Priorities? 

Promote development of housing for sale in priority areas with low levels of owner 
occupation and in areas with limited choice. 

Develop new social rented housing to reduce local imbalances in demand and supply, 
improve housing quality and mix, particularly in Cumbernauld and Moodiesburn. 

Undertake local options appraisals for areas of low demand Council housing stock and 
deliver local regeneration strategies. 

Continue to develop and monitor housing management services and address issues such 
as improving access to the social rented sector and tackling anti-social behaviour. 

Improve our understanding of housing needs by undertaking or commissioning research. 

Develop private sector housing, which can help to meet demands identified in the 
Structure Plan. Programmed land supply should reflect demand from increased 
household numbers. 

Develop new unified Local Plan for all North Lanarkshire, which sets out planning policies 
for new build housing including 'affordable housing'. 

Increase number, and proportion of, new build housing built on brownfield sites 

Identify full requirement for 'affordable' housing. 
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5. Promoting Community Regeneration 

Our Aim 

To work in partnership with others to regenerate priority areas and develop sustainable 
communities. 

Our Strategic Objectives 

No. I Strategic Objectives I Current Position/ Implications for LHS 

To address issues of low 
demand for social rented 
housing by improving the 
popularity of social rented 
housing in priority areas as 
identified in action plan by 
2009. 

To contribute to town 
centre and community 
regeneration programmes 
as identified in the North 
Lanarkshire Community 
Regeneration Statement 
and Economic 
Regeneration Framework. 

Increase the opportunities 
for tenants to influence 
decision making in local 
authority housing services 
by increasing the number of 
Registered Tenant 
Organisations year on year. 

North Lanarkshire Council undertakes a detailed social rented 
demand assessment annually including RSL sector. This 
informs where issues of low demand are emanating and where 
regeneration/ reconfiguration/ demolition is appropriate. 
Subsequent regeneration/ reconfigurationl demolition 
investment is outlined in the LHS Action Plan. 

Progress made in implementing regeneration strategies in a 
number of areas. Evaluation of impact of investment is 
ongoing although clear evidence of success in areas such as 
Old Monkland. A number of areas of low demand have been 
identified and option appraisals for these areas are underway. 
The main priority areas to be addressed include Gowkthrapple 
and Forgewood where a surplus of housing for rent has been 
identified. 

The Local Government (Scotland) Act 2003 and the Scottish 
Executive’s Closing the Opportunity Gap has focussed action 
on community regeneration including community engagement. 

North Lanarkshire Partnership’s Community Regeneration 
Fund Outcome Agreement has now been agreed with 
Communities Scotland and implementation is progressing with 
input from a range of departments and agencies. A number of 
housing led environmental improvement projects are being 
funded that contribute to wider regeneration activity in the 
areas, including Eastfield, Harthill; Craigneuk, Airdrie; 
Petersburn, Airdrie; Carbrain, Cumbernauld and Forgewood, 
Moth erwel I. 

Town centre strategies are in development for Motherwell and 
Wishaw, linked to the Ravenscraig development. The inclusion 
of housing within these town centres will be an important 
consideration as these strategies are developed. 

At June 2005, the number of Registered Tenants 
Organisations has increased to 23. A needs analysis of all 
tenant and resident associations is taking place to identify 
training needs and develop appropriate programme. 
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Additional Changing Policy Agendas 

Policy Topic 
Housing (Scotland) Bill hints at 
changes in the way local authorities 
deal with disrepair and 
maintenance of private sector 
housing including changes to the 
repair standard that private sector 
landlords are required to meet. 
Local authorities shall prepare and 
deliver strategies to tackle Below 
Tolerable Standard Housing and 
Housing Renewal Areas. 

Environment and Sustainability 
Agenda. 
North Lanarkshire Partnership are 
working with World Wildlife Fund 
Scotland, using the ‘Global 
Footprint’ concept to develop 
awareness and understanding of 
the global environmental impact of 
lifestyles. 

Anti Social Behaviour etc 
(Scotland) Act 2004. Local 
authorities, together with partners 
are required to develop and 
implement an Anti Social Behaviour 
Strategy. 

New Tenant Participation Strategy 
to cover the period from 2006 - 
2009. 

Implications for LHSl Current Position 
North Lanarkshire Council in co-operation with partners shall 
bring forward proposals to tackle community regeneration 
issues including those associated with private sector housing. 

North Lanarkshire Partnership are committed to at least 
maintaining North Lanarkshire’s global ecological footprint, 
which is the lowest in Scotland. Work is ongoing to inform how 
housing and community regeneration issues can influence this 
and assist with this commitment. North Lanarkshire 
Partnership’s Housing and Environment Working Group are 
taking forward this programme. Major investment in reducing 
derelict and vacant land is underway. This complements the 
LHS objective of increasing proportion of housing development 
on ‘brownfield’ land. 

North Lanarkshire Partnership is currently consulting on its 
draft Anti-Social Behaviour Strategy. Housing related issues 
which are prominent are ‘Building Strong, Safe and Attractive 
Communities’, the development of the Anti-Social Behaviour 
Taskforce, expansion of community warden services and the 
development of a private landlord register. 

The second annual review of the Tenants Participation 
Strategy was completed in April 2005. Significant progress has 
been made in implementing the action plan since it was 
published in April 2003. Development of the next 3 year 
strategy is underway. 

What are our Priorities? 

0 Prepare and implement the North Lanarkshire Community Regeneration Statement and 
Economic Regeneration Framework. 

0 Tackle low demand and high turnover for social rented stock by promoting better housing 
choice, improving housing quality and the local environment. This will be done by 
completing a housing investment programme using locally appropriate mix of new build 
housing for sale or owner occupation, refurbishment of existing stock, environmental 
improvements and demolition of obsolete stock combined with mix of wider social and 
employment opportunities in areas requiring regeneration such as: 

9 Gowkthrapple, Wishaw. 
9 Forgewood, Motherwell. 
9 Coltness, Wishaw. 
P Craigneuk, Airdrie. 
9 Craignuek, Wishaw. 
9 Sikeside, Coatbridge. 
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0 Progress Ravenscraig Housing Action Plans to better inform housing mix/ type/ tenure/ 
location and identify resource requirements for future development. 

0 Support North Lanarkshire’s strategy for town centres. 

0 Incorporate ‘wider action’ (e.g. employment and training) opportunities as part of Council 
and RSL housing investment and regeneration programmes. 

0 Undertake local option appraisals for areas of low demand Council housing stock and 
deliver local regeneration strategies. 

0 Implement Tenant Participation Strategy. 

0 Continue to develop our services to address anti-social behaviour. 
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6. Improving Stock Conditions and Energy Efficiency 

Our Aim 

To ensure that all houses in North Lanarkshire are in a good state of repair, well maintained 
energy efficient and that we minimise the numbers of people living in fuel poverty. 

Our Strategic Objectives 

No. I Strateaic Obiectives I Current Position/ lm~l icat ions for LHS 

6.1 

6.2 

6.3 

6.4 

6.5 

Reduce proportion of 
households living in fuel 
poverty by 30% by 2008 
from 1996 levels. 

Increase proportion of 
dwellings with a NHER 
energy efficiency rating of 7 
or above to 50% of all stock 
by 2009. 

Tackle disrepair and 
improve the condition of 
properties in the private 
sector by targeting 
investment to assist over 
1000 owners to invest in 
their properties each year. 

Increase the proportion of 
social rented dwellings 
meeting the Scottish 
Housing Quality Standard 
year on year and develop a 
North Lanarkshire 
Standard, which reflects 
council tenants’ priorities. 

Reduce the number of BTS 
housing in North 
Lanarkshire by 20% by 
2009. 

An interim Fuel Poverty Statement, produced in co-operation 
with the Lanarkshire Community Energy Partnership, will be 
submitted for Council approval in September 2005. A wide 
range of measures shall follow based around the three main 
objectives of increasing household income of fuel poor 
households, assisting fuel poor households to decrease their 
domestic fuel costs and improve the energy efficiency of 
homes. 

The North Lanarkshire Fuel Poverty Statement outlines a host 
of initiatives aimed at improving dwelling energy efficiency. 
These include measures delivered through the HECA strategy 
and North Lanarkshire Council’s Scottish Housing Delivery 
Plan such as assistance to owner occupiers/private landlords 
to improve cavity wall and loft insulation, and provision of 
energy advice. In addition North Lanarkshire Council is 
providing energy efficiency measures to its tenants through 
new central systems, double glazing and tower block cladding. 

The development of a North Lanarkshire Private Sector 
Strategy enables a focus on the issues faced by owner 
occupiers, private landlords and tenants. Measures to tackle 
disrepair and improve property condition will concentrate on 
BTS housing, common improvement and repair work 
undertaken by North Lanarkshire Council and RSLs, removing 
lead pipework, promoting energy conservation, improving 
houses of multiple occupation conditions, environmental works, 
disability adaptations, promoting the Care and Repair Scheme 
and private landlord registration. 

The Council’s first Delivery Plan was submitted to 
Communities Scotland in April 2005. This outlined that 
currently 61 % of North Lanarkshire Council’s stock is 
estimated to fail the SHQS which is below the Scottish average 
of 70%. Within the Plan, the Council outlined its milestones in 
terms of meeting the requirement to have all houses meeting 
the SHQS by 201 5. The Plan also provided details of how the 
Council intends to spend additional monies in terms of meeting 
the aspirations of its tenants via the North Lanarkshire 
Standard. 

The Housing (Scotland) Bill 2005 suggests that local 
authorities shall require to bring forward strategies to address 
BTS housing. Despite significant investment the numbers of 
BTS houses appears to be increasing. North Lanarkshire 
Council will continue to invest in tackling this issue. 
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Additional Changing Policy Agendas 

Policy Topic 
Housing (Scotland) Bill suggests 
changes in extension of local 
authority powers to deal with 
disrepair and maintenance in 
private sector housing. 

Local authorities shall prepare and 
deliver strategies to tackle Below 
Tolerable Standard Housing and 
Housing Renewal Areas. 

Local authorities will be expected to 
set up a scheme of assistance that 
can include grants, commercial 
loans, subsidised loans, practical 
assistance or advice. Forms of 
assistance may include grants, 
provision of information, advice, 
training and loan provision. 

What are our Priorities? 

Implications for LHSl Current Position 
The LHS Steering Group will reflect on final legislation and 
tailor actions to best suit policy and operational environment. 
The development of a North Lanarkshire Private Sector 
Strategy will elaborate on these including the provision of 
measures to tackle disrepair and improve property conditions, 
BTS housing, common improvement and repair work 
undertaken by North Lanarkshire Council and RSLs, removing 
lead pipework, energy conservation, houses of multiple 
occupation, environmental works, disability adaptations, Care 
and Repair scheme and private landlord registration. 

Establish a formal and co-ordinated approach to tackle problems of energy inefficient 
housing stock and fuel poverty across both public and private sectors with a range of 
partners. 

Improve quality of Council’s own stock to better deliver on issues such as energy 
efficiency, home safety, security and house amenities and meet investment requirements 
identified by North Lanarkshire Council Scottish Housing Quality Standard Delivery Plan. 

Tackle problems of disrepair in the private sector by providing scheme of assistance. This 
could include grants to owner occupiers: 

> who are elderly or disabled to enable them to undertake necessary repairs. 
> living in BTS housing. 
> wishing to participate in common improvement and repair work undertaken by the 

Council or other RSLs. 
> undertaking home safety and energy conservation works. 

Consider other measures to encourage and assist owner occupiers undertake common 
repairs and maintenance. 
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7. Assisting People with Particular Needs 

Our Aim 

To ensure the provision of a range of accommodation appropriate to the needs of individuals 
and their carers to enable them to receive the support and care they need within their own 
home and local community. 

Our Strategic Objectives 

No. I Strategic Objectives I Current Position/ Implications for LHS 

7.1 

7.2 

7.3 

7.4 

7.5 

Introduce the Single 
Shared Assessment 
(SSA) for local authority 
sheltered housing 
applicants by 2005 and 
for other client groups by 
2006. 

Ensure that all individuals 
requiring housing support 
services receive an 
assessment and personal 
support plan that is 
regularly reviewed by 
2006. 

Increase the supply of 
new build housing 
suitable for people with 
‘varying and particular 
needs’ by 200 units on 
average per year to 2009. 

Develop appropriate 
housing with support for 
frail older people including 
the provision of 120 very 
sheltered housing places 
by 2009. 

Meet the need for housing 
suitable for people with 
mobility problems by 
adapting at least 3000 
dwellings each year and 
make better use of 
existing stock. 

New protocol for accessing sheltered housing, including criteria 
is under development and will be reported to future North 
Lanarkshire Council Housing and Social Work Committees. 
Social work and health care agencies have complete sharing 
SSA for older people. Housing yet to join ‘data store’. Housing, 
Social work and Health have agreed SSA dataset and levels of 
access to information. Formal protocol to be signed Summer 
2005. For other client groups SSA dataset and agreed with 
anticipated SSA implementation in 2006. 

Further work is required to ensure a consistent approach in 
assessment and provision of personal support plans. This has 
been identified as a priority following recent service reviews of 
homelessness and sheltered housing services. As part of the 
Supporting People programme the Scottish Executive deems 
that all housing support services are to be reviewed by April 
2007 and be included in the Care Commission’s inspection 
programme. It is envisaged that all individuals requiring housing 
support services receive an assessment and personal support . .  

plan that is regularly reviewed by 2007. 
Over 500 completions estimated in 2004/05 and 2005106 that 
will be built to Varying Needs Standards. Changes to Building 
Regulations have improved accessibility of all new build housing. 
It is proposed to include the requirement for all housing, 
including private housing, to be built to varying needs standards 
within future development briefs for sites within regeneration 
areas. 
North Lanarkshire Council has at present a commitment to 
deliver, in co-operation with partners, 25 very sheltered, on 
average, units per annum. Work is underway in Motherwell and 
a site has been identified in Airdrie. North Lanarkshire Council is 
currently discussing future models of housing with related 
support with an intention to deliver appropriate housing and 
housing support for older people in a sustainable model. 

North Lanarkshire Council and its partners have significant 
commitment to providing housing suitable for people with 
mobility problems. This will be progressed by enabling a wider 
range of housing options by providing grant assistance to 
disabled owner occupiers to undertake adaptations, providing 
adaptations for disabled people living in the social rented sector, 
increasing number of wheelchair standard units, providing 
modular extensions and making best use of existing adapted/ 
wheelchair stock that becomes vacant. It is anticipated that the 
Homestake scheme may also assist owner occupiers who have 
a disabled family member to move to more suitable 
accommodation where appropriate. 
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No. 
7.6 

7.7 

7.8 

7.9 

7.10 

Strategic Objectives 
Complete planned 
institutional discharge 
programmes as 
scheduled and maintain 
individuals successfully by 
supporting them in their 
own home or in a homely 
setting. 

Enable and sustain 
people to live in their own 
home by ensuring the 
quality and scope of 
housing support services 
by reviewing all services 
by 2006. 

~~ 

Reduce numbers of 
homelessness 
presentations to 1.2% of 
total households by 2009. 

By 2006, improve number 
and range of temporary 
accommodation options 
and reduce the average 
time spent in temporary 
accommodation. 

To develop monitoring 
systems to ensure that no 
one is denied access to 
housing services on the 
grounds of their ethnic 
origin, gender, disability or 
sexual orientation. 

Current Position/ Implications for LHS 
Planned institutional discharge/ resettlement programmes 
include the remaining learning disability Kirklands hospital 
discharge re-provisioning, residential care resettlement, 
community referral resettlement and the future needs of 
individuals returning to North Lanarkshire from ‘special schools’ 
For mental health, the first phase of Hartwoodhill discharge 
programme is underway. Housing demand and solutions are 
outlined in the Action Plan. 

North Lanarkshire Council has a programme of service reviews 
to be complete by April 2007. This fits with the extended 
deadline set by the Scottish Executive. The Council is currently 
piloting a detailed review procedure on its directly provided 
services. Features of this approach will be encompassed in 
future reviews. 

As part of the Supporting People programme, the Scottish 
Executive deems that all housing support services are reviewed 
by April 2007 as well as the Care Commission’s inspection 
programme, it is anticipated that the Council will be able to 
directly provide or commission services that enable and sustain 
clients to live in their own home by ensuring the quality and 
scope of housing support services by reviewing all services by 
2007. 

The introduction of new legislation in the form of the 
Homelessness Etc. (Scotland) Act 2003 will incrementally 
remove the priority need distinction. Potentially, therefore, the 
number of homeless presentations is likely to continue to rise 
over the next few years. However, there are also increasing 
opportunities to develop preventative services in the shape of 
support and resettlement services. 

The number and range of temporary accommodation options 
has improved incrementally since 2003. In North Lanarkshire 
there are now 11 5 additional dispersed units as well as specialist 
accommodation with support for people with alcohol misuse, 
young vulnerable parents and vulnerable care leavers. As 
increasing numbers of homeless people in priority need are 
being housed permanently, the length of time spent in temporary 
accommodation is reducing. 

North Lanarkshire Council Housing and Property Services’ 
Equalities Steering Group was established in 2003. Significant 
advances have been made. However, work remains to be done 
in key areas, principally in developing monitoring systems for 
allocations and homelessness, although it is anticipated that this 
will addressed during the review of the Allocations Policy in 
2005106. 
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Additional Changing Policy Agendas 

Policv Tooic 
Disability Discrimination Act 2005 
introduces a new duty on public 
authorities to have due regard to 
the need to eliminate unlawful 
discrimination against and 
harassment of disabled people and 
to promote equality of opportunity. 
The Mental Health (Care & 
Treatment) (Scotland) Act 2003. 

Assisting other particular needs 
client groups, for example, gypsy/ 
travellers, families experiencing 
domestic abuse 

Homelessness Strategy Annual 
Review. 

Implications for LHSl Current Position 
Through the Housing and Property Services’ Equalities 
Steering Group appropriate action plan to be developed to 
comply with or exceed compliance with the legislation. This 
includes developing a programme to impact assess housing 
functions and polices 

North Lanarkshire Council, in co-operation with its partners are 
to complete information sharing protocol. New and existing 
programmes for supported living arrangements are to be 
implemented. Appropriate actions require to be developed to 
meet the terms of the Mental Health (Care & Treatment) 
(Scotland) Act 2005. 

There is a need to develop refuge accommodation for families 
experiencing domestic abuse who have particular needs. To 
ensure that appropriate services are developed, ideas will be 
shaped in partnership with our colleagues in Health, Social 
Work, Community Services and Women’s Aid. 

The site rationalisation process for Gypsy Travellers has been 
completed. The consequences of the changes will be 
monitored in conjunction with the Gypsy Traveller Liaison 
Officer in preparation for the next three year Homelessness 
Strategy. Consideration will be given to developing services 
funded through Scottish Executive grant. 

The second annual review of the Homelessness Strategy was 
completed and submitted to the Scottish Executive in April 
2005. Significant progress has been made in implementing the 
action plan since it was published in March 2003. Development 
of the next 3 year strategy is underway. 

What are our Priorities? 

0 Implement Joint Future agenda including the Single Shared Assessment and joint 
management and resourcing. 

0 Implement Supporting People Plan including reviewing all housing support services and 
providing a better range of services for all client groups. 

0 Develop very sheltered housing support provision in each major settlement across North 
Lanarkshire. 

0 Enable greater range of housing options for people with mobility problems by: 

9 Providing grant assistance to disabled owner occupiers to undertake adaptations. 
9 Providing adaptations for disabled people living in the social rented sector. 
9 Increasing number of wheelchair standard units. 
9 Providing modular extensions. 
9 Making best use of existing adapted/ wheelchair stock that becomes vacant. 
9 Considering opportunities to enable owner occupiers move to more suitable 

accommodation. 
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0 Develop existing North Lanarkshire Council sheltered housing services to meet current 
and future needs of targeted client group. 

0 Enable supported living arrangements in the community through the provision of suitable 
housing for people with a learning disability or mental health problem who are: 

9 resident in hospital and are part of a planned discharge programme. 
9 living in other institutional care and are part of a planned discharge programme. 
9 living inappropriately in the community. 

0 Implement Homelessness Strategy by improving: 

9 information and advice services. 
9 how housing and related support agencies work together. 
9 temporary accommodation options. 

0 Rationalise site provision for travelling people. 
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8. Action Plan Monitoring and New Actions 

The Local Housing Strategy is monitored on an ongoing basis by the LHS Steering Group, 
which meets quarterly and is chaired by North Lanarkshire Council’s Housing and Property 
Services Department. The Steering Group reports progress through the community planning 
structure to the North Lanarkshire Partnership. 

The monitoring of the LHS is linked to the ongoing review of existing and planned new 
services. Alongside this, the monitoring and evaluation of related planning documents, such 
as the Supporting People Plan, Tenant Participation Strategy, Homelessness Strategy, 
Private Sector Strategy, Fuel Poverty Strategy and the departmental Equalities Action Plans 
also complement the monitoring process. Progress on implementing the Local Housing 
Strategy is also reported to the respective departmental committees of the Council. 

In the first formal review of the Strategy, the Action Plans for the four investment themes have 
been monitored with progress indicators. The key for this is located at the end of this chapter. 
In addition a short piece of commentary is provided for additional explanation for each action 
point. 

Of the 1 17 actions contained within the four action plans, 54 (46%) have been completed, 
have met the 2004105 year target or surpassed it. There are 55 (47%) tasks which are 
reported as making good progress, with the remaining 8 (7%) still to show significant progress 
to be progressed at this time. 

This progress, together with the changing policy agenda necessitates a review of the action 
plans and the need to add fresh actions to keep the LHS current and relevant. To 
complement this it has also been important to revisit our priorities for the remaining period of 
the Strategy to ensure that these align to outstanding actions and newly identified actions that 
are being added to the Action Plans. 
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Action PI an : Add ress i ng H ous i ng Req u i rernen ts 

J 

JJ 

JJJ 

JJ 

JJJ 

JJ 

Task 
No. 

1 

2 

Scottish Executive not currently approving 
further transfers of development funding. 

Housing for sale included within regeneration 
areas including Monkland, Paterson Street, 
Petersburn and Kirkshaws. 
To 30/9/04 564 owner occupied homes 
completed. Information to end March 2005 
not available at time of writing. Target 
anticipated to be met. 
39 completions in 2003/04. In 2004/05 102 
approvals. Increased target from 200 to 275 
units over strategy period. Extend area of 
shortfall to include Bellshill and Viewpark. 
1048 units. 70% 

Options appraisals for low demand areas in 
progress for Gowkthrapple, Craigneuk and 
Forgewood. Other areas identified and 
analysis being undertaken. Total of 179 
demolitions in 2003/04 and 2004/05. 

3 

2009 

2009 

2009 

2005 

2005 

Object- 
ives 

4.1, 4.2, 
4.4, 5.1, 
5.2 
4.2 

cs 
PD 
PE 

HPS 
cs 
RSL 

PE 
cs 

RSL 
PD 

HPS 

HPS 

HPS 

4.4 

JJJ 

4.1, 5.1 

4.3 

4.1, 5.1, 
5.2 

4.5, 7.10 

4.1, 5.1 Delivery plan submitted to Communities 
Scotland in April 2005. 30 year investment 
plan approved. 

Action 

NLC to undertake management of 
Scottish Executive allocated 
development funding 
Promote development of housing for 
sale in priority areas with low levels of 
owner occupation 
Enable provision of private sector units 
to meet projected demand for owner 
occupation in accordance with 
Structure Plan 
Increase provision of social rented 
housing in areas of shortfall (e.g. 
Cumbernauld, Moodiesburn) 

Increase number of new build housing 
built on ‘brown field’ sites 

Undertake options appraisals for areas 
of low demand Council housing stock 
and demolish non-viable stock 

Establish HPS departmental Race 
Equality Scheme 

Develop Business Plan with long term 
investment strategy for management 
and maintenance of Council’s housing 
stock 

Anticipated Output 

Management criteria 
met/ Transfer 
complete 
See community 
regeneration actions 
below 
3974 units 

200 units 

2583 units 

850 units demolished 
(estimate) 

Scheme introduced 

Business Plan 
published 

2009 HPS 

Progress Comments 

HPS departmental equalities action plan in 
place and will be reviewed November 2005. 
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Time- 
scale Action 

Undertake Best Value/ Value for 
Money /Modernisation reviews as part 
of NLC corporate Working Group Plan 

Develop a Common Housing Register 
in conjunction with RSLs 

Task 
No. 

9 

Anticipated Output 

Reviews completed 

Register operational 

Comments Object- 
ives 

4.5, 7.10 

4.5, 7.10 

Part- 
ners 

HPS 

HPS 
RSL 

H PS 

HPS 
cs 

EAC 
HPS 

HPS 
cs 

EDC 
HPS 

HPS 
cs 

cos 

PE 

Progress 

JJ 

JJ 

JJ 

JJJ 

2004- 
2009 

2006 

2006 

2004 

2005 

2004 

2004 

Best Value Review - Housing Benefits 
underway 2005/ 06. Value for Money review 
on security costs for void housing cancelled 
because of work undertaken by department. 
Modernisation review for Housing Benefits 
completed February 2005. 
Milestones revisited and development 
progressing towards target date of March 
2006. 
Independent research to report in August 
2005. 

10 

11 

12 

13 

14 

15 

16 

17 

4.5, 7.10 

4.6 

4.6 

4.6 

Research completed. 
for owner occupation 

Undertake research into private sector 
housing and develop Private Sector 
Strate ublished 
Undertake specific research into . private rented sector 

Research complete 
and Strategy 

Research complete 

JJ 

JJJ 

JJJ 

Research completed. Private Sector Strategy 
to be published October 2005. 

Research completed. 

Research complete Research completed. Pressured area status 
draft proposal to be completed in 2006. 

Undertake research into ‘housing 
pressure’ in Cumbernauld and 
Moodiesburn and consider applying for 
pressured area status 
Undertake research on housing needs 
of Black and Minority Ethnic 
communities 
Undertake research into labour skills/ 
construction industry capacity in North 
Lanarkshire 
Develop new Local Plan for all North 
Lanarkshire 

4.6 

4.6, 7.10 Research complete National research commissioned by CS to 
inform local research underway. Local 
research to be commissioned in 2005. 
Research completed. 

J 

JJJ 

JJ 

2005 

2004 

2005 

4.6 Research complete 

18 Local Plan published Draft consultation Local Plan to be launched 4.1, 4.2, 
4.3, 4.4, 
5.1, 5.2 

in March 2006. 
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No. 

19 

Action 

4.1, 4.2, Consider feasibility of developing Feasibility Study 2005 HPS JJJ Feasibility Study completed. Proposals will 
4.6, 5.1, Affordable Housing Policy as part of complete PE be contained in draft consultation Local Plan 
5.2 Local Plan process, to increase supply 

of housing for rent in Cumbernauld and 
Moodiesburn 

to be launched in March 2006. 

Anticipated Output Progress Comments 
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Partner agency 
North Lanarkshire Council Planning and Environment Department 

North Lanarkshire Community Services Department 

Scottish Enterprise: Lanarkshire 

Lanarkshire/ Greater Glasgow National Health Service 

Service Provider 

Registered Tenants Organisation 

ner agency is noted in bold 

Other 



Action Plan: Promoting Community Regeneration 

2007 

2005 

2004 

2005 

2006 

I 

HPS 
cs 

RSL 

HPS 
cs 
RSL 

cs 
RSL 

cs 
RSL 
cs 
PD 

~~ 

Progress Task 
No. 

20 

Object- 
ives 

Time- 
scale 

2005 

Anticipated Output Action Part- 
ners 

HPS 
cs 

RSL 

Comments 

Planned approval during 2005. 4.4, 5.1, 
5.2 

4.1, 4.4, 
5.1, 5.2 

4.1, 4.4, 
5.1, 5.2 

4.1, 4.4, 
5.1, 5.2 

4.1, 4.2, 
4.4, 5.1, 
5.2 

North Motherwell (MNSIP) 
Complete the housing investment 
programme to develop a range of quality 
housing within attractive environment in 

JJ Final phase new 
build social rent 
10 Units 

partnership with Cairn HA 
Viewpark (MNSIP) 21 

R 

22 a 

22 b 

23 

R 

24 a 

JJ New build social 
rent completion 
58 Units 

On-site - completion during 2005. 
Completion of new build programme on 
the site of houses transferred to Clyde 
Valley HA from Communities Scotland to 
create a better range and quality of 
housing 
Mossend (MNSIP) 
Regeneration of Main Street, to include 
housing, retail, and health facilities in 
partnership with Lanarkshire HA 

RSL 

Phase 1 
New build social 
rented 32 units 
Retail 5 units 
GP Practice 1 unit 

JJ On-site. 

Phase 2 
New build social 
rent 20 units 

JJ Proposals being developed. 

Local Community 
Regeneration 
Strategy developed 
in partnership with 

Forgewood (MNSIP) 
Develop proposals to address continued 
problems of low demand/ high turnover 
including owner occupiers 

Kirkshaws (SCSIP) 
Complete housing regeneration 
programme to provide a range of housing 
for sale and rent in partnership with Clyde 
Valley HA, Link HA and Persimmon 
Homes 

JJ 

JJJ 

JJ 

JJ 

Community Development Trust established. 
Estate Regeneration Fund bid being 
considered. Community Regeneration 
funding secured to progress environmental 
improvements/play area. 
Completed. 

local community 
New build social 
rent 24 units 

New build social 24 b 

24 c 

Approved (1 8 units). 
rent 14 units 
New build home Planned. 
ownership 25 units 

North Lanarkshire Local Housing Strategy Review July 2005 23 



Task 
No. 

25 a 

R 

25 b 

Progress 

JJ 

JJ 

26 a 

26 b 

27 

R 

28 

29 a 

29 b 

29 c 

Comments 

On-site, completion due 2005. 

Proposals being developed. 

Object- 
ives 

4.1, 5.1, 
5.2 

JJJ 4.1, 4.2, 
5.1, 5.2 

4.1, 5.1, 
5.2 

5.2 

Completed. 

4.1, 4.2, 
5.1, 5.2 

JJJ 

JJJ 

JJ 

Action 

Completed. 

Completed. 

BTS tenement flats being refurbished with 
grant assistance. Proposals being developed 
for rehab/ new build as part of vacant/ 
derelict land strategy. Tenement flats 

Sikeside (SCSIP) 
Complete refurbishment and 
environmental improvements of Council 
properties and complete option appraisal 
for unimproved houses transferred to Link 
HA 
Old Monkland (SCSIP) 
Complete NHP programme of 325 new 
build for rent and 135 for sale with Clyde 
Valley HA and Persimmon Partnerships 

Improvement of 

town centre 
housing stock in 

New build social 
rent 25 units 
New build social 
rent home 
ownership 10 units 
Progress 
community safety 
initiatives and 
environmental 
improvements 

Coltness (NLSIP) 
Implement regeneration strategy to 
address issues of low demand and wider 

2008 HPS 
cs 
RSL 
PD 

2005 cs 
RSL 

2005 cs 
PD 

2006 HPS 

community concerns 
Wishaw Town Centre 

JJ 

Support improvement of housing as part 
of town centre regeneration strategy 

acquired by RSL for-rehab. 
On-site, completion due 2005/06. Craigneuk, Wishaw (NLSIP) (BNSF) 

Regenerate Cambuslang College site, 
continue to address community safety 
concerns and develop proposals to 
improve demand/ reduce turnover 

JJ 
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On-site, completion due 2005/06. 

I I 
Anticipated Output 

Complete phase 5 
Local authority 
improvement 20 
units 
RSL improvement 
19 units 
Complete final 
phase new build 
social rent 10 units 
Complete final 
phase home 
ownership 85 units 
New build social 
rent 51 units 

2005 

2005 

2004 

2005 

2005 

HPS 

cs 
RSL 
cs 

RSL 

HPS 
PD 

HPS 
cs 

RSL 

Requirement for further environmental 
improvements under consideration. 



tk 1 Object- 
ives 

4.1, 5.1, 

~ 31 a 4.3, 5.1, 

Action 

Gowkthrapple, Wishaw (NLSIP) 
(BNSF) 
Develop local Regeneration Strategy 
following consideration of option appraisal 
study to address low demand/ high 
turnover 
Rochsoles (NLSIP) (BNSF) 
Improve quality and range of housing for 
rent 

Craigneuk, Airdrie (NLSIP) 
Progress dwelling and environmental 
improvements and address wider 
community priorities 

Eastfield, Harthill (NLSIP) 
Consider proposals for new build housing 
to assist regeneration of Harthill including 
housing for older people and for sale. 
Progress area regeneration through 
demolition, dwelling and environmental 
improvement 

Anticipated Output 

Develop and 
progress local 
Regeneration 
Strategy 

Local authority 
improvement 54 
units 
New build social 
rent 20 units 

Local authority 
improvement 180 
units 

Environmental 
improvements 
complete 

Environmental 
improvements 
complete 

Local authority 
improvement 80 
units 

Time- 
scale 

2005 

2005 

2005 

2005 

2004 

2004 

2004 

Part- 
ners 

HPS 
cs 

RSL 

HPS 

H PS 
cs 

RSL 
HPS 

HPS 

HPS 

HPS 

Progress 

JJ 

JJ 

JJ 

JJ 

JJJ 

JJJ 

JJJ 

Comments 

Option appraisal completed. Tenants 
Steering Group established. Masterplan Brief 
being prepared linked to vacant/ derelict land 
strategy. Bid for Estate Regeneration Fund 
being considered. 

Phase 1 complete - 12 units. 
Phase 2 on-site - 30 units. 
Phase 3 - dependent on owners - 12 units. 
On-site -July/ August 2005. 

Phase 1 complete - 45 units. 
Phase 2 on-site - 78 units. 
Phase 3 planned 2006 - 28 units. 

Environmental improvements linked to 
housing regeneration completed. Community 
Regeneration funding secured to undertake 
further environmental improvements. 
Environmental improvements linked to 
housing regeneration completed. Community 
Regeneration funding secured to improve 
park/play area. 

Completed. 
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Task 
No. 

Progress 

34 a 

34 b 

R 

35 

R 

36 a 

36 b 

36 c 

36 d 

37 

Comments Object- 
ives 

JJ 

JJ 

JJJ 

4.1, 4.2, 
5.1, 5.2 

4.1, 5.1. 
5.2 

4.1, 4.2, 
5.1, 5.2 

4.2, 5.2 

Completion 2005 - 35 shared ownership. 
Completion 2005 - 33 (GRO grant). 

Phase 1 on-site. Community Regeneration 
funding secured for phase 2 (play area). 

16 units for sale - completed 2005. 

Action 

Carbrain, Cumbernauld (NLSIP) 
Improve range and quality of housing in 
the area and address wider community 
concerns 

Kildrum, Cumbernauld 
Progress regeneration of Ainslie/ 
Maclehose Road area to address 
problems of structural defects in flatted 
blocks 
Petersburn, Airdrie 
Complete regeneration of area including 
new and improved houses for rent and 
sale and action to address wider 
community issues 

Paterson Street, Motherwell 
Redevelop area following demolition of 
local authority stock 

Anticipated Output 

New build social 
rent and home 
ownership 25 units 
in total 
Community 
Regeneration 
Group established 

Agree strategy to 
take forward 
regeneration and 
funding package 

Local authority 
improvement 14 
units 
New build social 
rent 205 units 

New build home 
ownership 80 units 
(inc. 40 low cost 
home OwnershiD) 
Development of 
Community Park 

New build home 
ownership 16 units 
See also task no. 
75 

Time- 
scale 

2006 

2004 

2004 

2005 

2006 

2006 

2008 

2006 

Part- 
ners 

HPS 
cs 

RSL 
PD 

HPS 
cs 
RSL 

HPS 
cs 
RSL 

HPS 

HPS 
cs 

RSL 
HPS 
cs 

RSL 
PD 

HPS 
RSL 
CE 

HPS 
cs 

RSL 
PD 

JJ 

JJJ 

JJJ 

Approved - site start 2005. 

Community Regeneration Group continuing 
to meet. Feasibility Study commissioned to 
upgrade Gully area and Community 
Regeneration funding secured to undertake 
environmental improvement works. 
Housing Action Area for demolition approved 
and Compulsory Purchase Orders 
progressing. Planning permission for new 
build housing submitted. 

Phase 6 complete - 15 units. Final phase 7 
on site - 6 units. 

Completion in 2005 - 194 units. 

I 
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Task 
No. 

38 

39 

R 

40 

R 

41 

42 

43 

Object- 
ives 

4.3, 5.2 

5.2 

5.2 

5.2 

4.5 

4.3, 5.2 

Action 

Ravenscraig 
Participate in Housing Action Plans to 
inform housing mix/ type/ tenure/ location 
and identify resource requirements 

Contribute to development and 
implementation of North Lanarkshire 
Community Regeneration Statement and 
assess housing needs within future 
priority areas 

Contribute to development and 
implementation of Town Centre 
regeneration strategies 

Contribute to North Lanarkshire Economic 
Regeneration Framework by identifying 
opportunities to link housing investment to 
employment/ training initiatives for local 
people 

Continue to tackle anti social behaviour by 
expanding range of services provided by 
Anti-Social Taskforce and establishing 
Community Wardens 

Contribute to review of Derelict Land 
Strategy, agree priority sites and 
requirement for 'affordable' housing. 

Anticipated Output 

Housing mix to be 
confirmed 

Community 
Regeneration 
Statement 
published and 
action plan 
developed 
Housing 
requirements 
identified 

Capital contracts 
with employment/ 
training 
opportunities 
identified and 
progressed 
Anti-social task 
force service 
expanded. 
Community warden 
service established 
Derelict Land 
Strategy agreed 

58.21 Ha of vacant/ 
derelict land re- 
mediated for 
housing 
development 

Time- 
scale 

2005 - 
2009 

2004 

2004- 
2009 

2004- 
2009 

2005 

2004 

Part- 
ners 

HPS 
PE 

RSL 
PD 
cs 

SEL 
CE 

HPS 
OTH 

HPS 

PE 
HPS 
cs 
RSL 
SEL 

HPS 

PE 
HPS 
cs 
SEL 

Progress 

J 

JJJ 

J 

JJ 

JJJ 

JJJ 

Comments 

Ongoing discussions with developers to 
allocate housing mix/ type/ tenure/ location/ 
identify resource requirements to inform 
Housing Action Plans. 

Community Regeneration Fund Local 
Outcome Agreement approved by Scottish 
Executive. Housing (environmental) projects 
approved for Craigneuk (Airdrie), Petersburn, 
Eastfield, Carbrain and Forgewood. 

Town Centre Strategies still in development. 
Housing projects to contribute to 
improvement of Wishaw and Motherwell town 
centres. 
Intermediate Labour Market decorating 
project commenced. ILM project included 
within HRA capital programme for 
environmental improvements. 

Anti-social task force service expanded. 
Community warden service established in 
two areas. 

Feasibility Study for affordable housing 
completed with proposals to be contained in 
draft consultation Local Plan to be launched 
in January 2006. Ongoing reduction in 
vacantlderelict land. 
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Task Object- I No. I ives 1 Anticipated Output Action Time- 
scale 

I 44 I 5.3 
Progress 

JJJ Implement and monitor Tenant 
Participation Strategy 

Comments 

2"a annual review completed May 2005. 
Steering Group continues to meet and 
Tenants Information Service (TIS) project 
established October 2004. Local action plans 
updated to reflect core minimum standards. 
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Strategy 
implemented I 2o06 

28 

Part- 
ners 

HPS 
RTO 



Action Plan: Improving Stock Condition and Energy Efficiency 

Time- 
scale 

2004 

2004 

2009 

2004- 
2009 

Task I Object- 
No. ives 

Part- Progress 
ners 

HPS JJJ 
SLC 
SP 

TCO 
EAGA 

HPS JJ 
SP 

TCO 
HPS JJJ 

HPS JJJ 

Action 

Establish Lanarkshire Com mu n i ty 
Energy Partnership with South 
Lanarkshire Council, Scottish Power, 
Transco and EAGA to develop and 
implement a co-ordinated approach to 
improving energy efficiency and 
reducing fuel poverty across both public 
and private sectors 
Develop formal Fuel Poverty Strategy 

Using Prudential Borrowing Regime 
increase housing investment to average 
of f39 million per year to meet 
investment requirements of the Council's 
housing stock 
Improve energy efficiency in Council 
stock: 

Install new energy efficient central 
heating systems 

Install double glazing/ replace windows/ 
replace doors 

Over cladding of tower blocks 

Other (e.g. Loft insulation/ Cavity wall 
insulation) 
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Anticipated Output 

Partnership 
agreement 
complete 

Strategy published 

Achieve annual 
investment 
programme of f39 
million (average) 

3,000 per annum 

588 - 709 per 
annum 

2 per annum 

940 per annum 

29 

2004- JJJ 

Comments 

Currently progressing to replace one of the 
partners who has withdrawn. Questionnaire 
software development 98% completed. 
Assessors appointed and pilot data collection 
started. 

Draft Fuel Poverty Strategy prepared. Final 
Strategy to be approved in 2005/06. 

10 year programme approved in April 2005, 
averaging f39 million per year. 

Over 3,000 installed. 
New target of 2,700 from 2005 (reduction in 
line with 10 year investment programme). 
Approximately 1,000 houses with double 
glazing installed/ replaced windows/ replaced 
doors. 
2 undertaken. 

Over 1,000 achieved. 



Task 
No. 

49 

49 a 

R 

49 b 

R 

49 c 

50 

50 a 

50 b 

R 

51 a 

Object- 
ives 

6.2, 6.4 

6.4 

6.4 

Action 

Undertake ‘major repair’ improvements 
to Council stock e.g. 
Re-rendering 

Non-traditional houses 

Roofing 

Improve home safety and security 
measures for Council stock e.g. 
Rewiring 

Security/ entry systems 

Undertake internal upgrading of Council 
properties (Kitchens) 

~ 

Anticipated Output 

1200 - 1530 per 
annum 

20 per annum 

1100 - 1800 per 
annum 

1700 - 2700 per 
annum 
300 - 900 per 
annum 

11 15 - 3146 per 
annum 

~ 

Time- 
scale 

2004- 
2009 

2004- 
2009 

2004- 
2009 

2004- 
2009 

2009 
2004- 

2004- 
2009 

Part- 
ners 

HPS 

HPS 

HPS 

HPS 

HPS 

HPS 

Progress 

JJJ 

JJJ 

JJJ 

JJJ 

JJJ 

JJ 

Comments 

Approximately 1600 houses re-rendered. 

New output - reduction to 800 roofing and 
render combined from 2005. (Budget 
reduced in line with 10 year investment plan 
-roofing and rendering now carried out 
simultaneously whenever possible). 
20 houses complete. 

Increase in anticipated output to 40 per 
annum in line with 10 year investment plan. 
Approximately 1250 houses re-roofed. 

New output - reduction to 800 roofing and 
render combined from 2005. (Budget 
reduced in line with 10 year investment plan 
-roofing and rendering now carried out 
simultaneously whenever possible). 

Approximately 1800 houses rewired. 

Approximately 500 flats supplied with new 
door entry systems in 2004/2005. 

Anticipated output amended to 330 per 
annum from 2005. Budget reduced in line 
with 10 year investment-plan. 
Approximately 400 installed in first year of 
programme - nos. due to increase from 
2005/ 06. 
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Object- 
ives 

JJ 

6.1, 6.2, 
6.4 

6.3 

4.6, 6.4 

5.1, 6.4 

6.3, 6.5 

6.3 

To be implemented from 2006. 

Action 

JJ 

JJJ 

JJ 

Undertake internal upgrading of Council 
properties (Bathrooms) 

Agree North Lanarkshire Standard to 
inform housing investment programme 
for Council stock 
Promote the development of local 
sinking funds to help owner occupiers 
undertake communal repairs 
Undertake research on NLC stock 
compatibility with Social Housing 
Standard from previous House 
Condition Survey and SHCS 2002 and 
establish delivery strategy for meeting 
SHQS 

Consultation with tenants ongoing. Subject 
to finalisation. 

f300,OOO allocated to Cumbernauld Home 
Owners’ Association. 

Delivery Plan submitted to Communities 
Scotland April 2005. Review of information 
supplied by consultants ongoing during 
2009 06 to inform future programmes. 

IT recording mechanisms in final testing 
before implementation. 

Review procurement methods to 
enhance VFM and added value from 
housing capital investment, taking into 
account likely impact on construction 
industry of Glasgow housing transfer 

JJJ 

JJ Assist owner occupiers living in BTS 
housing to participate in improvement or 
repair programmes 
Assist owners, adjacent to Council 
properties to participate in improvement 
or repair programmes 

Measured term contracts in place for all 
works in 2004/2005. Risk assessment and 
procurement strategy included in Scottish 
Housing Quality Standard Delivery Plan. 

38 houses improved. 

Anticipated Output 

J 

748 - 1657 per 
annum (from 2006- 
2007) 
North Lanarkshire 
Standard approved 

0 houses improved in 2004/ 05 (no funding 
allocated due to demand in higher priority 
categories). 

Allocate specific 
budget 

Delivery Plan for 
meeting Scottish 
Housing Quality 
Standard 
developed. Capital 
programme 
recording and 
monitoring system 
implemented 
Measured term 
contracts in place 
for; 
0 Roofing 
0 Render 
0 Rewiring 
0 Central heating 
0 Door entry 
40 per annum 

50 per annum 

Time- 
scale 

2009 

2005 

2004- 
2009 

2005 

2004 

2004- 
2009 

2004- 
2009 

Part- 
ners 

HPS 

HPS 
RTO 

HPS 
OTH 

HPS 

HPS 

HPS 

HPS 

Progress Comments 
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Task Object- 1 No. I ives 1 Anticipated Output 

160 per annum 

300 per annum 

Action Time- Part- 
Scale ners 

2009 RSL 
2004- HPS 

2004- HPS 
2009 

JJ 120 houses improved. 

I environmental works 

58 

59 

60 

61 

62 

63 
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6.3 Assist owners to participate in common 
improvement and repair work 
undertaken by Cumbernauld Housing 
Partnership 
Assist owners to participate in common 
improvement and repair work 
undertaken by the Council 
Assist owners to remove lead pipe 
works 
Assist owner occupiers to undertake 
energy conservation works (e.g. central 
heating) 
Assist owners of Houses of Multiple 
Occupation to meet regulatory 
standards 

6.3 

6.3 

6.1, 6.2, 
6.3 

6.3 

4.6 Undertake Cross Tenure House 

JJJ 

I I 

55 per annum 12004- I HPS 

377 houses improved. 

I2009 I 
20 annum 12004- I HPS 

JJ 

JJJ 

J 

J 

JJJ 

24 houses improved. 

25 houses improved. 

0 houses improved (no applications 
received). 

Survey planned for 2006. 

70 owner occupiers assisted. 

32 

3 per annum 

Survey complete 

40 - 80 per annum 

Progress 

2009 

2004- HPS 
2009 

2006 HPS 

2004- HPS 
2009 

Comments 

64 
Condition Survey 
Assist owner occupiers to undertake 6.3 



Action Plan: Assisting People with Particular Needs 

67 d 

R 

68 

69 

ives 

7.5, 7.10 

7.3, 7.6 

67 c 

Action 

Contribute to the development of Joint 
Future and the Single Shared 
Assessment (SSA) process for all client 
groups 

Implement Supporting People Plan 
includina: 
0 Establish commissioning framework 

0 Review local authority sheltered 

0 Review local authority 

0 

housing support services 

homelessness services 
Review all housing support services 

Develop an adapted property database 
and a Common Housing Register for all 
applicants who require disabled 
accommodation in conjunction with 
RSLs 
Increase number of wheelchair standard 
units 

Anticipated Output 

Implement the SSA 
process for 
sheltered housing 
applicants 

Extend the SSA 
process to all 
vulnerable clients 

See Supporting 
PeoDle Plan 
Framework 
established 
Review complete 

Review complete 

Reviews complete 

Register 
operational and 
database complete 

4 units per annum 

Time- 
scale 

2005 

2005 

2008 

2004 

2005 

2005 

2006 

2006 

2004- 
2009 

Part- 
ners 

SW 
HPS 
NHS 

HPS 
sw 
NHS 
RSL 

PROV 

HPS 
RSL 

HPS 
cs 

RSL 

Progress 

JJ 

JJ 

JJJ 

JJ 

JJ 

JJ 

JJ 

JJ 

Comments 

Protocol for accessing sheltered housing, 
including criteria, is being developed and will 
be submitted to North Lanarkshire Council 
Housing and Social Work Committees. Social 
work and health care agencies sharing SSA 
for older people completed. 
NLC Housing and Social Work have agreed 
SSA dataset and levels of access to 
information. Housing is now undertaking 
further work on Information Management 
System. SSA for other client groups in 2006. 

Commissioning framework in place. 

Local authority sheltered housing support 
services review to be complete in July 2005. 
Local authority homelessness services 
review to be complete in Julv 2005. 
Review programme in place that ensures all 
housing support services are reviewed by the 
deadline set by the Scottish Executive. 
Deadline date extended to March 2007. 
In progress with IT database specification 
currently being developed. 

3 units completed 2004/ 05. 
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Task 
No. 

70 

71 

HPS 

HPS 
RSL 

HPS 
cs 

72 

73 

74 

75 

76 

77 

JJJ 231 owner occupiers assisted. 

JJJ 228 owner occupiers assisted. 

JJJ Target of 3,000 exceeded. 

Object- 
ives 

6.3, 7.5 

RSL 
HPS 

6.3, 7.5 

7.5 

7.5 

7.4, 7.5 

JJ Currently 1 being progressed. 

7.4 

7.2, 7.7 

7.2, 7.7 

HPS 
sw 
cs 
RSL 
HPS 
sw 
RSL 

HPS 

HPS 
sw 

Action 

JJ Ongoing liaison meetings being held 
between Housing and Social Work agencies. 

JJJ 27 units developed in Cumbernauld. 

On-site in Motherwell. 
Site identified in Airdrie. 

JJ Review undertaken and recommendations for 
works via capital and revenue issued. 

JJ Local authority sheltered housing support 
services review to be complete in July 2005. 
Improvement plan to be subsequently 
introduced and implemented. 

Assist disabled owner occupiers to 
undertake adaptations 
Assist older or disabled owner occupiers 
to improve or adapt their housing via the 
Care and Repair Scheme 
Provide adaptations for disabled people 
living in the social rented sector 

Provide modular extensions for 
households containing someone with 
disability 
Explore feasibility for reconfiguration of 
Cala Sona Court, Wishaw 

Develop very sheltered housing 
provision in each major settlement 
across North Lanarkshire 

Review existing North Lanarkshire 
Council sheltered housing complexes for 
measures including improved common 
areas and safety/ security measures 
Develop the local authority housing 
support services to address the current 
and future housing support needs of 
clients and meet national Housing 
Support Standards 

Anticipated Output 

190 per annum 

200 per annum 

3000 per annum 

5 per annum 

20 units 

25 units per annum. 
Priority areas - 
Cum bernauld 
Motherwell 
Airdrie 
Bellshill 
Upgrade 5 
complexes 

Review sheltered 
warden service in 
conjunction with 
partners 

Time- 
scale 

2004- 
2009 

2009 
2004- 

2004- 
2009 

2004- 
2009 

2005 

2004- 
2009 

2005 

2005 

Comments 

I I 
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Task 
No. 

78 

79 a 

79 b 

79 c 

80 

Object- 
ives 

7.2, 7.7 

7.2, 7.5, 
7.6, 7.7 

7.2, 7.5, 
7.6, 7.7 

Action 

Ensure that the Council complies with 
the guidance issued by the Care 
Commission to achieve Registration of 
Housing Support Services and approved 
service provider status as required by 
the Regulation of Care (Scotland) Act 
2001 

Enable supported living arrangements 
with suitable housing for people with a 
learning disability in the community 
currently resident in hospital, other 
institutional care or living inappropriately 
in the community 

Enable supported living arrangements 
with suitable housing for people with a 
mental health problem in the community 
currently resident in hospital, other 
institutional care or living inappropriately 
in the community 

Anticipated Output 

Develop and 
implement 
appropriate policies 
and procedures 
and service models 
across the 
Council’s services 
(e.g. sheltered 
housing and 
homelessness 
services) 

41 residents to 
complete planned 
programme 

6 community 
referrals per annum 

6 other discharge 
referrals per annum 

13 in Phase 1 
Potentially up to 30 
in Phase 2 

Time- 
scale 

2005 

2004- 
2009 

2004- 
2009 

2004- 
2009 

2004- 
2009 

Part- 
ners 

HPS 
sw 

HPS 
sw 
NHS 
RSL 

PROV 

HPS 
sw 
NHS 
RSL 

PROV 

Progress 

JJJ 

JJJ 

JJJ 

JJJ 

JJJ 

Comments 

Services registered. First annual inspection 
to take place in 2005/06. 

29 people re-housed. 20 awaiting housing 
solutions. 

11 community referrals housed. 14 awaiting 
re-housing. 

Two hostels for people with learning 
disabilities. 14 people re-housed. 4 people to 
be re-housed by December 2005. 

First phase of Hartwoodhill discharge 
programme. 13 people identified for 
discharge. 3 have housing solutions 
identified, 2 have other options, 8 people to 
be housed by September 2005. 
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Task 
No. 

81 

81 a 

81 b 

81 c 

81 d 

81 e 

81 f 

81 g 

Object- 
ives 

7.1, 7.2, 
7.7, 7.8, 
7.9 

Action 

Implement and monitor Homelessness 
Strategy including: 
Develop information and advice services 
including independent advice 

Better co-ordinate housing and related 
support services 

Develop service standards with service 
users 

Increase no. of suitable temporary 
accommodation options and reduce 
number of ‘hostel’ spaces 
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Anticipated Output 

See Homelessness 
Strategy 
Attain ‘Homepoint‘ 
accreditation 

Develop 
‘touchscreen’ 
information network 
Develop 
independent advice 
services 

Establish joint cross 
agency protocols 

Improve referral 
and assessment 
procedures 
Undertake research 
with service users 

Increase dispersed 
accommodation 
with support by 20 
units and a further 
11 units for those 
with particular 
needs 

36 

Time- 
scale 

2006 

2005 

2006 

2004 

2004 

2004 

2004 

2005 

Part- 
ners 

HPS 
sw 
NHS 
RSL 

PROV 

Progress 

JJ 

JJ 

JJJ 

JJ 

JJ 

JJJ 

JJJ 

Comments 

24 staff attained accreditation 2004/ 05. 
105 staff undertaking accreditation in 
2005/06. 
‘Northstar’ network being piloted in three 
locations across North Lanarkshire July 
2005. 
Wide range of independent advice services 
developed. These are Citizens Advice 
Bureau volunteer development officer and 
Shelter advocacy worker. Simon Community 
Rough Sleepers outreach and research 
project commenced June 2005. 
Domestic Abuse Protocol completed. 
Protocols being developed for Throughcare, 
Health and Homelessness and Prison 
Discharae. 
Referrals being addressed as part of 
protocols. Assessment procedures in place 
and subject to continuous review. 
Service user survey complete March 
2005.Tempora1-y accommodation survey 
planned August 2005. Ongoing research with 
rough sleepers being conducted by Simon 
Community. 
Increase of more than 20 dispersed units 
achieved. A further I 1  units for people with 
particular needs achieved. 



Task Object- 
No. I ives I Anticipated Output Action Time- 

scale 

JJJ Reduction of 10 units achieved. 

of Black and Minority Ethnic 
communities 

81 h 

82 

to 1 site 
Research complete 2006 

Reduce ‘hostel’ 2005 
places by 10 

7.2, 7.7, Increase refuge with housing support 2 places per annum 2009 
7.9 provision for women experiencing to reach target of 

domestic abuse 46 places 
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HPS 
sw 
RSL 

PROV 
HPS 

37 

JJ 1 achieved. Funding restrictions now in place 
by capped ‘Supporting People’ grant. 

JJJ Provision rationalised to one site for all North 

Comments 

cs inform local North Lanarkshire underway. 
Local research to be commissioned in 
2005/06. 

I Lanarkshire. 
HPS I J I National research commissioned bv CS to 



Action Plan: Addressing Housing Requirements - New/ Revised Actions 

Action 

Commission range of research projects to better 
inform housing market analysis 
Increase provision of social rented housing in 
areas of shortfall (e.g. Cumbernauld, 
Moodiesburn, Viewpark and Bellshill) 

1 I Options output B~ Part- Resources Priority 
ners 

cs cs 

cs PF 
RSL LAND 

Research reports completed 2006 HPS HRA Key 

275 units 2009 HPS HAG Key 

Object 
-ives 

A2, A3, + R - 4  A4,A5 

4.6 

4.1, 5.1 

Action Plan: Promoting Community Regeneration - New/ Revised Actions 

Task 
No. 

output Resources Priority Part- 
ners 

HPS 
PE 
cs 

OTH 
HPS 
cs 
RSL 

Action Options 

C6, D4 

B6 

88 

Object 
-Ives 

5.1, 5.2 

BY 

2006 

2007 

2006 

2006 

2007 

PSHG 
SE 

Key 

High 

Develop private landlord register Register operational 86 

87 

88 

HRA CAP 
HAG 

Complete final phase - 24 
units - subject to participation 
of owners 

Sikeside (SCSIP) 
Complete refurbishment and environmental 
improvements of Council properties and complete 
option appraisal for unimproved houses 

4.1, 5.1, 
5.2 

5.3 
transferied to Link HA ' 

Develop new Tenant Participation Strategy HRA HPS 
RTO 
HPS 
cs 
RSL 

Strategy published 

New build social rent 
completion - 12 units 

HAG 
PF 

BI, B4 4.1, 4.4, 
5.1, 5.2 

Viewpark (MNSIP) 
Completion of new build programme on the site 
of houses transferred to Clyde Valley HA from 
Communities Scotland to create a better range 
and quality of housing 

R - 2 1  

Additional phase new build for 
rent on cleared site 
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Task 
No. 

R - 2 3  

R -  
25 a 

R - 27 

R -  
34 b 

R - 3 5  

R - 3 9  

R - 4 0  

Resources 

HRA CAP 
WA 
OTH 

Options 

A7, C6 

B6 

B1 

Priority 

Key 

B4, C6 

BI, B4, 
C1, C6 

C6 

C6 

Object 
-ives 

4.1, 4.4, 
5.1, 5.2 

4.1, 5.1, 
5.2 

4.1, 5.1, 
5.2 

4.1, 4.2, 
5.1, 5.2 

4.1, 5.1. 
5.2 

5.2 

5.2 

Action 

Forgewood (MNSIP) 
Develop proposals to address continued problems 
of low demand/ high turnover including owner 
occupiers 

Sikeside (SCSIP) 
Complete refurbishment and environmental 
improvements of Council properties and complete 
option appraisal for unimproved houses 
transferred to Link HA 

Coltness (NLSIP) 
Implement regeneration strategy to address 
issues of low demand and wider community 
concerns 
Carbrain, Cumbernauld (NLSIP) 
Improve range and quality of housing in the area 
and address wider community concerns 

Kildrum, Cumbernauld 
Progress regeneration of Ainslie/ Maclehose Road 
area to address problems of structural defects in 
flatted blocks 

Contribute to development and implementation of 
North Lanarkshire Community Regeneration 
Statement and assess housing needs within 
future priority areas 
Contribute to development and implementation of 
Town Centre regeneration strategies 
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output 

Regeneration proposals 
agreed and implemented 

Complete final phase - 24 
units 

Proposals for council owned 
flats agreed and implemented 

Environmental improvements 
completed to Gully area 

Residents assisted to buy/ rent 
alternative housing and flats 
demolished 

New housing completed 
Environmental improvement 
priorities completed 

Housing re-hab/new build 
completed to contribute to 
wider town centre 
improvements 
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BY 

2009 

2007 

2006 

2009 

2008 

2004- 
2009 

Part- 
ners 

HPS 
cs 
RSL 

HPS 

HPS 
cs 

RSL 

HPS 
cs 

RSL 

HPS 
cs 
RSL 

CE 
HPS 
OTH 

HPS 

HRA CAP T “‘I 
PSHG 
HAG 
PF 

HRA Key 
OTH 

HRA Key 
OTH 



Action Plan: Improving Stock Condition and Energy Efficiency - New/ Revised Actions 

4.6, 6.4 

6.1, 6.2, 
6.4 

6.2, 6.4 

Task 
No. 

89 Review all sources of stock condition information Reduce no. of failure to meet 2009 HPS HRACAP 
to ensure compliance with Delivery Plan targets 

Improve energy efficiency in Council stock e.g. 

first milestone of 30% 
reduction 

Install new energy efficient central heating 2,700 per annum 2005- HPS HRACAP 
systems 2009 PB 
Undertake 'major repair' improvements to Council 

R -  
48 a 

R -  
49 a 

R -  
49 b 

Re-rendering 

Non-traditional houses 

Improve home safety and security measures for 
Council stock e.g. 

R -  
50 b 

800 per annum 

40 per annum 

Options 

A8, C2, 
c3, c 4  

c 2  

c 4  

c 3  

Object 
-ives 

Action output 

I stocke.g. I I  

6.4 

Security/ entry systems 330 per annum 

2005- I HPS 

2009 I 

HRA CAP 
PB 

HRA CAP 
PB 

HRA CAP 
PB 

Priority 
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Action Plan: Assisting People With Particular Needs - New/ Revised Actions 

B~ 

2006 

2005 

Task 
No. 

Part- Resources Priority 
ners 

HPS SE Key 
NHS 
PRO 
cs 

OTH 
HPS SE Key 

90 

91 

92 

Implement recommendations of the 
Accommodation Review Sub-group 

R -  
67 d 

Local Accommodation Plans 
developed 

Options 

2007 

2007 

A7, A8, 
C6, D4, 
D5, D6, 
D7, D8 

A7, C6, 
D4, D5, 
D6, D7, 
D8 
D7, D10 

A7, D7, 
D10 

HPS HRA Key 

HPS HRA Key 

SW SP 
SWD 

SWD PSHG 
NHS SWD 
RSL SP 

PROV NHS 
PF 

Object 
-ives 

7.1, 7.2, 
7.7, 7.8, 
7.9 

7.1, 7.2, 
7.7, 7.8, 
7.9 

7.2, 7.7 

7.2, 7.7 

Action output 

Develop a new 3 year Homelessness Strategy to 
cover the period 2006-2009 incorporating a 
Temporary Accommodation Strategy, Prevention 
Strategy and an Information and Advice Strategy 

Homelessness Strategy 
submitted to Scottish 
Executive 

Develop service improvement plan for housing 
support services reviewed 

~ 

Review plan in place and 
implemented 

Implement Supporting People Plan including; 

Review all housing support services Reviews complete 

I 
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9. Evaluation Framework 

A comprehensive evaluation framework was agreed during the development of the LHS. Monitoring and updating this framework shows the 
impact of the LHS with measurements of key outcomes. The framework has been updated with the most up to date information available at the 
time of writing. It will be further updated annually. This will provide invaluable assistance for an independent evaluation of the planning 
process and the Strategy’s impact at the end of year three of the Strategy. 

Addressing Housing Requirements 

Our A 

4.1 

4.2 

1: To ensure that there is a sufficic 
Objective 

To address the mismatch in 
supply and demand for social 
rented housing by reducing 
shortfalls and oversupply in 
priority areas by 2009 as 
identified in action plan 

To encourage diversification in 
the tenure mix across North 
Lanarkshire in specific areas by 
2009 as identified in action plan 
by 2009 by enabling housing for 
sale in areas with below average 
levels of owner occupation 

t supply of houses of th 
Outcome 

Reduced number of 
overcrowded 
households in social 
rented sector 
Reduced number of 
under-occupied 
households in social 
rented sector 

Improved tenure 
choice in localities 
where council housing 
is dominant 

size and type people \I\ 
Indicator 

Number of 
overcrowded 
households 

Number of under- 
occupied households 

Tenure Balance at 
ward level/ Local 
Housing Market Area 
(LHMA) 

nt, in the areas they \ 

Reduction in 
number of 
overcrowded 
households 
Reduction in 
number of under- 
occupied 
households 

Increased levels of 
owner occupation 
in specific local 
housing markets 
areas (LHMA) 

2004 - 1140 
2005 - 1288 

2003 - 1349 
2004 - 1539 
2004 - 1620 

2001 owner occupation 
NL average - 58.2% 
Airdrie 57.8% 
Bellshill 55.7% 
Coatbridge 52.8% 
Curnbernauld 75.1% 
Kilsyth 56.2% 
Moodiesburn 70.9% 
Motherwell 49.3% 
Shotts 50.1 % 
Viewpark 60.5% 
Wishaw 51.9% 

HPS 

HPS 

HPS 
PE 
2001 
Census 
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4.3 

4.4 

0 bj ect ive 

To improve the accessibility and 
sustainability of housing 
development by increasing 
proportion of new build housing 
built on ‘brownfield’ sites by 
2009 

Enable the supply of new build 
housing stock by 3974 units by 
2008 to meet identified need 
and anticipated rise in 
household numbers as agreed 
in Structure Plan 

Outcome 

Increased 
sustainability of land 
supply 

Adequate supply of 
land for housing to 
enable house 
completion to meet 
anticipated increase in 
household numbers 

Indicator Target BaselinelProgress 

2003 owner occupation 
NL average - 59.6% 
Airdrie 59.4% 
Bellshill 58.4% 
Coatbridge 54.7% 
Cumbernauld 75.4% 
Kilsyth 58.7% 
Moodiesburn 75.0% 
Motherwell 49.0% 
Shotts 53.1 % 
Viewpark 62.7% 
Wishaw 52.1% 

Area of vacant land I Reduced no, of HA I 2002 - 513 Ha . .  . ^^^^  .^_ . .  

Area of derelict land 

Percentage of new 
build completions of 
brownfield sites 

Number of houses 
completed 

ot vacant iana 

Reduced no, of HA 
of derelict land 

Increased 
percentage of new 
build completions of 
brownfield sites 
3974 units by 2008 

ZUUY - 4 6 ~  Ha 
2004 - 376 Ha 
2002 - 1090 Ha 
2003 - 1040 Ha 
2004- 945Ha 
2002 - 64% 
2003 - 70% 
2004- N/A 

Variable 
1999/00 - 1780 
2000/01 - 1409 
2001/02 - 1521 
2002/03 - 1698 
2003/04 - 1498 
2004/05 - N/A 

PE 

PE 

PE 

PE 
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4.5 

4.6 

Objective 

Continue to develop and monitor 
council housing management 
services to meet the 
requirements of Single 
Regulatory Framework by end of 
2004 

Undertake range of research 
projects to better inform our 
understanding of the local 
housing system by 2009 

Outcome 

Improved performance 
of NLC housing 
management services 

Complete research 
project and impact 
assessments 

Indicator 

Response repairs - 
the % of response 
repairs due to be 
undertaken within 24 
hours that were 
undertaken within 
target time 
Tenancy changes - 
the % of rent lost due 
to voids 
Tenancy changes - 
the % of empty 
houses that were re- 
let within four weeks 
Rent arrears - 
current tenant 
arrears as a % of the 
net amount of rent 
due in the year 
Rent arrears - the % 
of current tenants 
owing more than 13 
weeks' rent at the 
year end, excluding 
those owing less 
than f250 
No. of research 
projects undertaken 
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Target 

Improved 
performance from 
target of 93% 

Improved 
performance 

Improved 
performance 

Improved 
performance 

Improved 
performance 

2 per year 

2004105 - 96.6% 

2003/04 - 1.7% 
2004/05 - 1.6% 

2003/04 - 45.0% 
2004/05 - 45.0% 

2003/04 - 5.3% 
2004/05 - 5.2% 

2003/04 - 3.3% 
2004/05 - 2.9% 

2002/03 - 1 
2003/04 - 3 
2004/05 - 3 

HPS 

HPS 

HPS 

HPS 

HPS 



Promoting Corn m u n i ty Regene ration 

5.3 

I: To work in partnership with otht 
Objective 

To address issues of low 
demand for social rented 
housing by improving the 
popularity of social rented 
housing in priority areas by 2009 
as identified in action plan 

To contribute to town centre and 
community regeneration 
programmes as identified in the 
North Lanarkshire Community 
Regeneration Statement and 
Economic regeneration 
Framework 
Increase the opportunities for 
tenants to influence decision 
making in local authority housing 
services by increasing the 
number of Registered Tenant 
Organisations year on year 

i to regenerate priority areas and develoD sustainable communities. 
Outcome 

Increased popularity of 
I demand for social 
rented housing 

Range of new and 
improved housing 
provided in priority 
areas 

Increased 
opportunities for 
tenants to participate 
in decision making 
process 
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Indicator 

Housing ‘demand 
pressure’ for Council 
stock 

Proportion of 
Transfer requests in 
Council stock 

Council stock 
turnover 

NL tenant 
satisfaction 

NL tenant 
satisfaction with area 

NL tenant 
satisfaction with 
services provided 

Nos. of new build/ 
refurbished units in 
town centres/ 
community 
regeneration areas 

Numbers of RTOs 

45 

Target 

Stabilisation of 
housing ‘demand 
pressure’ for 
Council stock 
Reduction in 
proportion of 
transfer requests in 
Council stock 
Reduction in 
turnover in Council 
stock 
Increased NL 
tenant satisfaction 
with house 
Increased NL 
tenant satisfaction 
with area 
Increased NL 
tenant satisfaction 
with services 
provided 
Increased nos. of 
new build/ 
refurbished units in 
town centres/ 
community 
regeneration areas 

Increase in 
numbers of RTOs 

Baseline/ Progress Data 
Source 

2002/03 - NL average ratio 2.6:l 
2003/04 - NL average ratio 2.7:l 
2004/05 - NL average ratio 4.0:l 

2002/03 - 5,264 (44%) HPS 

HPS 

2003/04 - 8,425 (43%) 
2004/05 - 8,619 (35%) 

2002/03 - NL average 10% 
2003/04 - NL average 10% 
2004/05 - NL averaae 9% 

HPS 

2003/04 - N/A HPS 
2004/05 - 63% 

2003/04 - 67% HPS 
2004/05 - 57% 

2003/04 - 61 % HPS 
2004/05 - 62% 

2004/05 - 196 units HPS 

2003 - 12 RTO HPS 
2004 - 18 RTO 
2005 - 23 RTO 

I 



Improving Stock Conditions and Energy Efficiency 

Our Aim: To ensure that all houses in North Lanarkshire are in a good state of repair, well maintained, energy efficient and that we minimise the numbers of 

6.1 

6.2 

6.3 

6.4 

6.5 

Reduce proportion of 
households living in fuel poverty 
by 30% by 2006 from 2002 
levels 
Increase proportion of dwellings 
with a NHER energy efficiency 
rating of 7 or above to 50% of all 
stock by 2009 
Tackle disrepair and improve the 
condition of properties in the 
private sector by targeting 
investment to assist over 1000 
owners to invest in their 
properties each year 
Increase the proportion of social 
rented dwellings meeting the 
Scottish Housing Quality 
Standard year on year and 
develop a North Lanarkshire 
Standard, which reflects Council 
tenants’ priorities 
Reduce the number of BTS 
housing in North Lanarkshire by 
20% by 2009 

Outcome 

Numbers/ % of 
households living in 
fuel poverty reduced 

Increased percentage 
of dwellings with 
improved energy 
efficiency 
Reduced numbers of 
households in private 
sector living in 
unsuitable housing 
due to disrepair 

Overall physical 
standards of NL 
council housing 
improved 

Reduction in the 
number of BTS houses 

Indicator Target 

Reduction in number/ 8% (9,000) by 2006 
Y0 of households 
living in fuel poverty 

Percentage of 50% by 2009 
dwellings with NHER 
of 7 or above 

Number of owners 
assisted to undertake 
repair works 

1000 per year 

Number of houses 
improved towards houses failing 
meeting Scottish SHQS by 2009 
Housing Quality 
Standard 

Less than 30% of 

Number of BTS 
houses reduced 

20% by 2009 

2002 - 47% SHCS 

2002/03 - 1293 HPS 
2003/04 - 1101 
2004/05 - 1220 

2004/05 - 61 Y0 failure HPS 

2002/03 - Total BTS 659 (nos. 
improved 65) 
2003/04 - Total BTS 674 (nos. 
improved 64) 
2004/05 - Total BTS 71 3 (nos. 
improved 40) 

HPS 
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Assisting People with Particular Needs 

Our Aim: To ensure the provision of a rar 
care t 

7.1 

7.2 

7.3 

7.4 

7.5 

7.6 

!y need within their own home anc 
Objective 

Introduce the Single Shared 
Assessment for local authority 
sheltered housing applicants by 
2005 and for other client groups 
by 2006 

Ensure that all individuals 
requiring housing support 
services receive an assessment 
and personal support plan that is 
regularly reviewed by 2006 
Increase the supply of new build 
housing suitable for people with 
‘varying and particular needs’ by 
200 units on average per year to 
2009 
Develop appropriate housing 
with support for frail older people 
including the provision of 120 
very sheltered housing places 
by 2009 
Meet the need for housing 
suitable for people with mobility 
problems by adapting at least 
3000 dwellings a year and make 
better use of existing stock 
Complete planned institutional 
discharge programmes as 
scheduled and maintain 
individuals successfully by 
supporting them in their own 
home or in a homely setting 

e of accommodation appropriate to the needs of individuals and their carers to enable them to receive support and 

assessment and case 
management 
arrangements for 
community care and 
homelessness client 
groups 
All individuals requiring 
housing support reviewed 
services receive an 
assessment and 
personal support plan 
More suitable housing 
which better meet the 
needs of individuals needs’ housing 
with mobility problems 

Number of services 

Increase in supply of 
new build ‘varying 

Greater range of 
housing with support 
for frail older people 

Increase in supply of 
new build very 
sheltered housing 

More suitable housing 
which better meet the 
needs of individuals 
with mobility problems 

Institutional discharge Number of persons 
programme discharged with 
successful I y appropriate package 

Number of houses 
with adaptations 

completed of support 

Target Baseline/Progress Data 

SSA introduction by SSA for older people introduced SWD 
Source 

2006 

All services New legislative duty. HPS 
reviewed by 2007 SWD 

2 major reviews complete - 
(Homelessness/Sheltered 

I Housing) 
200 per year I Variable I cs . -  

2001/02 - 386 HPS 
PE 2002103 - 347 

2003/04 - 177 
2004/05 - 196 

25 units per year 2002/03 - 0 cs 
2003/04 - 0 
2004/05 - 27 

HPS 

3,000 per year 2002/03 - 4,600 cs 
2003/04 - 7 3,000 HPS 
2004/05 - 7 3,000 

10 per year 2002/03 - 25 HPS 
2003/04 - 19 
2004/05 - 18 
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Objective 

I Numbers and types Increased place 
numbers and types 
of accommodation 

Enable and sustain people to 
live in their own home by 
ensuring the quality and scope 
of housing support services by 
reviewing all services by 2006 

Reduce numbers of 
homelessness presentations to 
1.2% of total households by 
2009 

By 2006, improve number and 
range of temporary 
accommodation options and 
reduce the average time spent 
in temporary accommodation 

effectieness of I reviewed I directly provided 
housing support 
services ensured by 
reviewing all services 

Prevention of 
homelessness/ 
reduction in incidence 
of recorded 
homelessness 

Improved range of 
temporary 
accommodation 
options 

homelessness 
services and 6 
branches of directly 
provided sheltered 
housing services 
reviewed 2004/05 
Reduced % of all % of all households 

presenting as households 
homeless presenting as 

Numbers of 
households 
presenting as 

Reduced numbers 
of households i presenting as 

homeless- I homeless- 
% of households re- 1 Reduced % of 
presenting as 
homeless 

households re- 
presenting as 
homeless 

BaselinelProgress 

New legislative duty 

12 branches reviewed by July 
2005. 

2002/03 - 1.4% 
2003/04 - 1.4% 
2004/05 - 2.4% 

2001/02 - 1,923 
2002/03 - 2,658 
2003/04 - 3,104 
2004/05 - 4,048 
2001/02 - 19% 
2002/03 - N/A 
2003/04 - 8.3% 
2004/05 -1 5.8% 

2002/03 
0 

0 Supported Accom. (162) 
0 Dispersed Accom. (148) 

Direct Access Hostel (1 8) 

2003/04 Direct Access Hostel (18) 

Supported Accom. (168) 
0 Dispersed Accom. (213) 

2005/05 
0 

0 Supported Accom. (120) 
0 Dispersed Accom.(229) 

Direct Access Hostel (1 8) 

HPS 

HPS 

HPS 

HPS 

HPS 
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7.10 

Objective 

To develop monitoring systems 
to ensure that no one is denied 
access to housing services on 
the grounds of their ethnic 
origin, gender, disability or 
sexual orientation 

Outcome 

Improved range of 
housing options for 
homeless households 
with particular needs 

Reduced barriers to 
accessing social 
rented housing 
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Indicator 

Numbers and types 
of accommodation 

Nos. and % of BME 
communities living in 
social rented housing 

49 

Target 

Increased numbers 
and types of 
accommodation 

Nos. and % of BME 
at least maintained 

Baseline/Progress 

2002/03 
Supported Accommodation 
0 Addictions (2) 
0 Young parents (3) 
0 Young people (39) 

2003/04 
Supported Accommodation 
0 Addictions (4) 
0 Young parents (4) 
0 Young people (43) 

2004/05 
Supported Accommodation 
0 Addictions (4) 
0 Young parents (4) 
0 Young people (43) 

2001 Census - 201 Households 
(0.42%) 

HPS 
SWD 

HPS 
2001 
Census 


