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Introduction 

The purpose of this report is to recommend changes to the current housing allocation policy to 
ensure compliance with legal and equalities requirements pending a more comprehensive 
review of the policy, which is being undertaken by the Member/Officer Working Group. 

Background 

Under section 106 of the Housing (Scotland) Act 2001, the council has to ensure that it 
exercises its functions in a manner which encourages equal opportunities and in particular the 
observance of the equal opportunity requirements. 

A self assessment of the current allocation policy was undertaken by staff from the department 
and a number of issues, identified in section 3 below, require to be addressed as a matter of 
u rg e ncy . 

Cons id era tions 

Choice of House Type 

Currently waiting list applicants cannot specify which type of house they would wish to be 
considered for. This practice is contrary to the principle that we should empower applicants to 
make decisions about where and in what type of accommodation they wish to live. It is 
recommended that all applicants should have a choice of house type, with the obvious 
exception of medical cases, where ground floor accommodation is required for mobility 
problems . 

Medical List 

Only tenants and owner-occupiers currently can be placed on the medical list. This practice 
denies a number of applicants access to a medical assessment and could encourage 
applicants to seek statutory homeless status. It is recommended that all applicants have the 
ability to have their circumstances assessed by the council’s medical advisor and, if 
appropriate, placed on the medical list. 
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3.3 Choice of Area 
\ 

Applicants are currently restricted to a choice of up to six “letting areas”. This limitation served 
two purposes. Firstly, in an attempt to determine an applicant’s realistic preference and avoid 
making abortive offers and secondly due to limitations imposed by the computer software used 
to administer the waiting lists. 

With the introduction of the Common Housing Register, the software limitations will no longer 
be an issue. It is therefore recommended that applicants be allowed to choose any number of 
areas, with the proviso that staff will continue to attempt to carry out prospect interviews with 
applicants in an effort to ensure that realistic choices are submitted. This will be done following 
submission of a housing application. The target for processing applications is 10 working days. 
It is anticipated that the Common Housing Register will be implemented early in 2007. 

3.4 Choice of Area - Statutorv Homeless Applicants 

Whilst efforts will be made to accommodate statutory homeless applicants choice of area in a 
similar manner to any other applicant on the waiting list, a pragmatic approach to dealing with 
these applicants, who will require to be offered housing as a matter of urgency, must be 
adopted. 

It is recommended that applicants, who have been awarded priority status as “Statutory 
Homeless” should be offered accommodation deemed suitable to their needs, taking account 
of the Scottish Executive’s Code of Guidance on Homelessness, the reasonable prospects of 
their being offered accommodation within a reasonable timescale and it should be noted that, 
in some cases, the area offered may not be the applicant’s preferred choice. 

3.5 Special Cases 

The council’s current policy allows for exceptional cases to be considered by a sub-committee 
which will consider recommendations by the Director of Housing and Property Services for 
urgent housing. It is recommended that all such cases should be offered the first suitable 
property becoming available following the sub-committee’s favourable recommendation and 
that if the applicant fails to accept such an offer, then the applicant should be placed on 
appropriate category of the normal waiting list. 

3.6 Care Leavers 

The council has a duty to provide accommodation for young people leaving care who have 
been ‘looked after’ by local authorities. Within the council’s current allocation policy a young 
person in this category can only be given priority for permanent housing on the basis of a 
homelessness application. Under the Support and Assistance of Young People Leaving Care 
(Scotland) Regulations 2003 local authorities have a duty to ensure that care leavers are 
provided with accommodation, which is suitable. This means that account must be taken of the 
young person’s particular health, support and employment or study needs and for this reason 
consideration should also be given to where the accommodation is located. The regulations 
and guidance further state that care leavers should be given the maximum security of tenure 
appropriate to their accommodation, therefore when living in self-contained social rented 
housing Scottish Secure Tenancies should normally be offered. The regulations also state that 
the views of the young person should be taken into account and that they should not be placed 
in unsuitable bed and breakfast or hostel accommodation. 
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The Housing and Property Services Department and the Social Work Department have 
recently agreed a joint protocol and procedures for providing accommodation and support to 
young people leaving care, which was endorsed by the Changing Children's Services Strategy 
Group and the Homelessness Implementation and Monitoring Group. The aim of the protocol 
is to ensure a co-ordinated response to the accommodation needs of care leavers and is the 
subject of a separate report to Committee. 

It is recommended that young people subject to the regulations be given priority within the 
allocation policy in accordance with regulations and guidance. 

Supported Livinq 

The Scottish Executive issued a directive in 2001 in response to the closure of long stay 
hospital institutions. Over time this has been expanded to include all community care groups 
e.g. mental health and learning difficulties, etc. The Council's Housing and Property Services 
and Social Work Departments' developed a protocol to ensure priority allocations for 
individuals eligible for supported living services. 

It is recommended that an allocation category of Supported Living be formally approved in 
order to ensure these applicants are given the level of priority required. 

Procedural Guide 

New Procedural guidance has been written to assist staff implement the council's allocation 
po I icy. 

Conclusions 

To comply with legislative requirements, a number of amendments, outlined in section 3 
above, should be made to the council's housing allocation policy. 

It should be noted that changes will require to be made to the ICT system currently in use to 
accommodate amendments recommended, however, with the exception of 3.3, which requires 
the Common Housing Register to be implemented, these changes are relatively minor and can 
be achieved without undue delay. 

Should the council amend the current policy, there will be a requirement to consult with tenants 
and appropriate arrangements will be made, including adequate publicity. 

Recommendations . 
It is recommended that 

The council amends the housing allocation policy to take account of the factors outlined in 
section 3 above. 
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6. Background Papers 

6.1 Available in Housing and Property Services Department. 

Thomas % McKenzie 

Director of Housing and Propetty Services G- 
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