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Introduction 

The purpose of this report is to advise committee of a petition received 
from residents of Wood Street, Wood Crescent and Braidhurst Street, 
Motherwell highlighting a problem with replacement windows fitted in 
the area under the HRA Capital Improvement Programme in 2005. 

Bac ka round 

The Motherwell First Stop Shop received the petition signed by 50 
people which raised concerns over the quality of the workmanship 
when replacement windows were fitted in 2005, highlighting issues of 
draughts, noise, water penetration and subsequent heat loss from 
houses as a consequence of these problems. 

When the petition was received within the department, arrangements 
were made for sample surveys of some affected houses to be 
completed to gauge the extent of the reported problems with the 
windows. 

However, at a public meeting, convened by the local tenants and 
residents group, which was attended by staff from Design Services, a 
commitment was given that all houses in the contract area would be 
surveyed with the cost of any subsequent repairs passed on to the 
original contractor. 

Current Position 
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Design Services made arrangements for a clerk of works to visit all 
houses and assess the defects that need to be repaired. These visits 
have now been completed, where access was made available, and any 
defects identified, rectified by the original contractor, McFadyen. 
Surveys revealed that minor problems did exist whereby additional 
sealant was required and some facings needed to be re-secured. 

Recommendations 

Committee is asked to note the content of this report and actions taken 
by the department to rectify the problem. 

Background Information 

Background papers are available within the department. 

ThomahdkKenzie 
Director of Housing and Propertv Services 


