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I n trod uc tio n 

The purpose of this report is to: 

(a) advise committee on the outcome of the tender exercise on the Home 
Contents Insurance Scheme; and 

(b) obtain Committee's approval to appoint Jardine Llloyd Thomson Group as the 
preferred bidder for three years from 2 April 2007, delegating authority to the 
Director of Housing and Property Services to finalise the contract on the 
appropriate terms and conditions. 

Background 

Committee agreed the shortlist to be invited to tender on 31 August this year. 

The intention in going to tender was to produce a competitively priced scheme to 
be implemented from 2 April 2007. 

Tender Responses 

The five shortlisted bidders submitted responses. 

However the tender submitted from BDML Connect Ltd was returned unopened by 
the Director of Administration as it arrived one day after the tender closing date 
and was therefore excluded from the subsequent tender evaluation exercise. 
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3.3 

3.4 

4. 

4.1 

4.2 

4.3 

4.4 

4.5 

Standard Cover 

The following premium rates were received from the four remaining tenderers. 
These are expressed as annual amounts for f 1,000 of cover and before Insurance 
Premium Tax and the deduction of commission. 

Standard Cover plus 
Accidental Damage 

All rates submitted are fixed for the three-year term of the contract, with the 
exception of AON Ltd who submitted two rates; one fixed for three years and the 
other fixed for the first year only. The rate fixed for one year would require to be 
reviewed on an annual basis with the potential for the premium rate to vary 
dependent on the level of claims history. The current rate for Standard cover is 
f3.89 and f5.26 including Accidental Damage. 

Tender Evaluation 

Representatives from the Housing & Property Services and Finance Departments 
carried out tender evaluation. 

Tender evaluation is designed to select the most suitable proposal on the basis of 
Best Value. This involves consideration of the financial stability of the tenderers, 
their capacity to handle the size of the contract and a balance of price and quality 
considerations. 

AON Ltd provided a further quote in addition to the two listed in the table above, 
offering provision of Basic + Accidental damage cover only, for all tenants, with no 
Basic cover provided at all. 

For the purpose of the tender evaluation this option was not considered as it 
restricted the current choice tenants have within the scheme and did not match the 
proposals contained within any of the other tender offers received. 

After the full evaluation process has been carried out Jardine Lloyd Thompson 
Group emerges as the recommended provider on both price and quality. 

A table has been included at Appendix 1 detailing the charges to tenants for the 
options offered. A comparison with current rates is also provided. 
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5. Conclusions 

5.1 The tender exercise has produced substantially cheaper premium rates of over 
20% from the successful bidder with the extent of cover being similar or in many 
cases improved over the current scheme. 

5.2 The Jardine Lloyd Thomson Group previously managed the Council's contents 
scheme successfully from April 2001 to April 2004. They currently administer over 
400 schemes throughout the United Kingdom and have a well established name 
within this area of business. 

6. Recommendations 

6.1 It is recommended that Committee: 

a) notes the content of this report; 

b) approves the appointment of Jardine Lloyd Thomson Group as the 
successful providers of the Home Contents Insurance scheme from 2"d April 
2007 for a three-year period; and 

c) delegates authority to the Director of Housing and Property Services to 
finalise the contract on the appropriate terms and conditions. 

7. Background Information 

7.1 Background papers are available from the Housing and Property Services 
department. 

Thomas McKenzie 
Director of Housing & Property Services 

enc 
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Appendix 1 

Sum Insured 

Tenants’ Contents Insurance Scheme 

Weekly Tender Premiums (based on a 48-week charging period) 

Standard A/D 
No excess on claims No excess on claims 
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