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To: LEISURE SERVICES COMMITTEE 

NORTH LANARKSHIRE COUNCIL 

Subject: NEW LIBRARY : THE PEOPLE'S 
NETWORK 

REPORT 

Date: 14 January 1998 Ref AM/KH 

1. INTRODUCTION 

This report summarises "New Library: The People's Network": the recent report on the future 
development of the Public Libran; Service. 

2. BACKGROUND 

This report on the hture development of the Public Library Service was commissioned from the Library 
and Information Commission in April 1997 and was launched by the Secretary of State for Media, 
Culture and Sport on 15th October 1997. Its basic premise is that a UK-wide public information network 
should be made available through the public Library service. 

2 .  REPORT SUMMARY 

In general the report identifies the public library service as an enormously powerfd agent for change 
\\-hicl1 is accountable to and trusted by people and at the same time integral to industry; education, 
Go\wnnient and the community. A UK-wide information network through libraries could do more than 
an!. other measure to broaden and encourage the spread of information and communication technology 
skills among the population - especiall?. !.oung people. 

As such the public libraq service is identified as:- 

* The ideal vehicle to provide access and support to help meet the demands of the emerging 
mformation sociew, and to foster the spread of new technological slulls among the 
population. 

A key agent in enabling people of all ages to prosper in an information society including helping 
them acquire new skills for employment, use lnformation creatively and improve the quality of 
their lives. 

Playing a central role in life-long learning projects, and in individual self development. 

Cornplimenting formal learning by supporting young people: partnering schools and literacy. 

Continuing to be the first recourse for meeting all mformation needs, without precondition. 
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Continuing to provide valued leisure and cultural opportunities. 

Providing people with the opportunity to participate in the democratic and decision-making 
process. 

The report details the nature of changes that will also be required w i t h  the public library service to 
support a UK Public Library Network (i.e. Peoples Network) and proposes the establishment of a Public 
Library Networking Agency to enable this to happen: whle maintaining the core values of the local 
library service. 

The report also details the enhanced shlls training that will be required for public library staff. 

4. PROPOSALS 

In more detail, the proposals or principle strands of content and services which w7ill pervade the 
networked public library and enable access to knowledge, imagination and learning are:- 

4.1 Education and Lifelong Learning 

Public Libraries to form an integral part of the National Grid for Learning and the 
University for Industry. 

0 Complement formal learning by supporting young people in acquiring basic skills, 
buildins their personal knowledge base and developing competence in information 
searching and analysis. 

Provide networked opportunities for adults to follow a personal learning path, whether in 
support of a career or an individual interest, through partnerships with schools, colleges 
and universities and with flexibility of time and place. 

0 Libraries to be an entry point to the Information Superhighway. 

0 Accessibility of public libraries to be enhanced to ensure people with mobility problen 
and those with impaired sight or hearing find it easy to eqloit  new opportunities. 

4.2 Citizens Information and Facilities for Particbation in Society 

0 UK Public Library Network would be a gateway for citizen participation in society. 
Providing access points for the deliveq of information on local and UK wide government 
and Sovemment services; and allowing interactive communication with government. 

Will enable people to interact with voluntary organisations and interests groups. 

4.3 Business and the Economy, Training and Emplovment 

UK Public Library Network will allow large amounts of mformation to  be available to 
support businesses in even the smallest and most remote local library. 

0 Information and learning resources for independent study in a supported environment to 
be provided. 
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Easy accessible, reliable information on products, services and producers, as well as 
legal and commercial information to be available to consumers. 

4.4 Communitv Historv and Communitv Identity 

Conversion of unique local h s t o n  collections from paper based to digital forniat to make 
these resources more widely available. 

Services in support of community histon., e.g. access to genealogical research services to 
be provided. 

4.5 National Digital Librarv 

Sigificant collections in public libraries and museums and galleries of photographs, rare 
books, maps, etc. to be converted to create on-line collections accessible to all citizens. 

On screen multi-media ehbitions to allow devclopment of new approaches to the visual 
arts and their promotion to be projected to an international audience. 

5 .  FUNDING 

The report details the technical and training costs and raises the question of funding the report's 
implementation. It suggests possible lottery funding; that there may be scope for private finance 
initiatives and that there may be income potential for services beyond the basic senice or for commercial 
usage. 

It indicates that additionally central fimding would be made available for a period of 5 \:ears for the 
purchase or licensing of commercially published electronic sources in relation to; 

- development of government and public lnformation sources; 
development of UK public library resources; 
a digitisation programme; 
exploitation of the Internet; 
and development of a common framework for information standards and best practice. 

Funds would also be made available for the training or slulls upgrading of all UK libray staff, and for 
the hardware and netsyorking costs of setting up the system. 

6. TIMESCALE 

N o  start date is proposed in the document 

7 .  NORTH LANARKSHIRE PERSPECTIVE 

The Council has already recognised the importance of ICT access in all aspects of libraries and 
information provision and already has in place or has recommended plans for systems and services 
.Lvhich fit neatly into the Network proposals. These include the proposed upgrading of the libraries 
computer system; Leisure Services Website; public Internet access facilities; First Stop ShopsLocal 
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Information Points J Community Information databases; Museums and Heritage database; 
participation in the SCRAN project, and the proposed information services strategy. 

8 ,  RECOMMENDATION 

It is recommended that North Lanarkshre should:- 

7.1 Continue to plan its libraries and information senices proilision to fit withn the networking 
proposals wherever possible. 

7.2 If and when opportunities for grant funding for piloting or implementing systems or services 
occur make application for funding. 

7.3 Keep under review developments in t h s  area and produce further reports as required, 
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References 

(1) National Grid for Learning 

A term used in the 1997 Labour Party manifesto: ‘For the lnternet we plan an National Grid for 
Learning, franchised as a publiciprivate partnership, which will bring to teachers up-to-date 
materials to enhance their skills, and to chldren high-quality educational materials. ’ 

(2) University for Industry 

One of the new government‘s proposals for tertiary education: ‘we will be publishing detailed 
proposals for a University for Industry, whch will harness information technology to help people 
develop skills for their present job and the slulls they need to go on to other jobs. Acting as a 
public/private partnershp: it will also help enterprises deliver training and learning in new ways. 
Our aim is to provide low-cost packages to firms and iidwiduals - on disk, CD-Rom or on-line’ 
(David Blunkett). 
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