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OF TOURISM 

DEPARTMENT FOR CULTURE, MEDIA 
& SPORT- GUIDANCE NOTES 

REPORT 

1 .  Introduction 

The purpose of this report is to summarise a Guidance Pack, which was received, from the Department of 
Culture, Media and Sport on Measuring the Local Impact of Tourism The Guidance Pack was 
produced in association with the four National Tourist Boards, including the Scottish Tourist Board. 

2. Background 

In November 1995, the Council of the European Union adopted a directive ‘On the collection of 
statistical information in the field of tourism’ (Council Directive 95/57/EC). 

The Directive places a requirement on national governments of the member states of the EU to provide a 
regular set of specific tourism statistics. These statistics are mainly at national or regional levels. There 
are no direct obligations on local authorities or on tourism businesses as a result of the way in which the 
Directive is being implemented in the UK. However, local authorities and, especially, hotels and other 
tourism accommodation establishments will be the primary source for some of the data needed to compile 
UK tourism statistics. 

The Government recognises that local authorities play a central role in the promotion, development and 
management of tourism and in the formulation of strategies for their tourism and leisure activities. It also 
understands the need for relevant and reliable statistics, collected cost-effectively, in order to build and 
evaluate these strategies, and are aware of the difficulties in measuring the volume and value of tourism 
in the local authority areas, despite the advances that have been made by the providers of products and 
services to support this work. 

The role of the Department for Culture, Media and Sport (DCMS) is to foster good practice in the choice 
and subsequent delivery of local data. This includes striving for the use of standard variables and 
definitions for the main tourism concepts. As a result, a guidance pack has been produced to offer 
assistance and advice in this area. 

3.1 The Guidance Pack 

The guidance notes are aimed at officers in local authorities, development agencies, tourist boards and 
others who need to estimate the economic impact of tourism in their local area. The pack contains: 

a a briefing note on the European Union Directive on tourism statistics 
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3.2 Aim 

The aim of the guidance is to encourage good practice in the production and use of information 
covering the key aspects of any local tourism economy, to enable tourism policy and operations to be 
run on data that are reliable and robust. 

3.3 Good Practice Stages 

The good practice stages in the selection, development and use of local tourism information systems 
have been summarised as follows: 

1. Establish your needs for local data, i.e. what you are hying to do and why? 

2. Identify the staff and financial resources required to gather the data, extract the relevant 
information and to undertake, manage and report on all aspects of the required work. 

3. Take stock of the information that is already available. 

4. Look carefully at the various solutions on offer to help build a local tourism information system. 
There are products known as local area ‘models’ (such as the STEAM Model). In this context, a 
model produces estimates of local tourism volume and value on the basis of available data and of 
assumptions about the relationship between that data and tourism activity. It is also important to 
be aware of the variability inherent in local area models and to try to determine the limits of 
uncertainty. The aim should be to produce data that are fit and relevant. 

5 .  A local tourism information system needs to be based on sound and agreed definitions with a clear 
statement on those aspects of tourism that are included and those that are excluded. In the guide, 
‘tourism’ is not restricted to trips involving at least one night away from home. Day visits are an 
important part of tourism but pose their own set of questions when considered as part of the local 
tourism information system. Visits to friends and relatives also need to be considered as do 
business and work-related trips. 

6. Key variables and standard definitions are recommended for use regardless of the type of local 
information system in use. These are identified in Appendix 1. 

7 .  The specific aspects to good practice recommended are: 

Transparency 
Identifying the gaps 
Comparability 
Reliability 
Local authority boundaries 
Alignment with national totals 

(Local areas should normally be defined according to local authority boundaries to enstire 
compatibility with the national tourism estimates required under the European Union Directive 
on Tourism Statistics) 

4. Scottish Tourism Statistics Working Group 

The Scottish Tourist Board has established a working group to help identify what sort of statistics on 
tourism performance the various parties involved in the tourism sector would like to see developed and 
regularly produced. Local authorities are represented by COSLA on this group. 
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5.  Scottish Tourism Economic Activity Monitor (STEAM) 

The Council previously participated in the STEAM model in conjunction with the Lanarkshire 
Development Agency and South Lanarkshire Council for the period covering data from January 
1996 - December 1997. 

However, with the transfer of responsibility for the model from the Scottish Enterprise network to the 
Scottish Tourist Board, use of the model is now subject to a review. 

6 .  Conclusion 

The guidance notes will assist officers in working with partners to develop good practice in the 
production and use of information covering the key aspects of the local tourism economy. 

7. Recommendation 

1. The report be noted for information 
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