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NORTH LANARKSHIRE COUNCIL 

REPORT 

Subject: ADMISSION CHARGES FOR 
MOTHERWELL HERITAGE CENTRE 
“TECHNOPOLIS” EXHIBITION 

Introduction 

This report recommends the removal of the admission charge to Motherwell Heritage Centre 
exhibition ‘Technopolis’ with immediate effect. 

Backoround 

‘Technopolis’ the award winning multi media exhibition at Motherwell Heritage Centre opened to the 
public in November 1996. Admission charges of &2 per adult and 21 Passport of Leisure and children, 
were introduced in line with the admission charge at Summerlee Heritage Park which was subsequently 
abolished. 

Current Position 

The cuts to the budget in 1996/97 removed the marketing and launch budget from the Heritage centre. 
However, the number of people using the facilities have been steadily increasing since the centre 
opened mainly due to an exciting programme of temporary exhibitions and events and increased 
awareness of what the centre has to offer. The exception has been the visitor numbers to the 
‘Technopolis’ display. 

The figures show the following pattern 

1997 Auril to October 
Total visitors to the centre 14,736 Total visitors to the centre 20,776 + 41% 

1998 April to October 

Visitors to ‘Technopolis’ 4,5 10 Visitors to Technopolis 4,845 + 7% 

Additionally, informal market research with schools has shown that the admission charge is a definite 
deterrent to class visits. 

The conclusion must be drawn that despite a level of marketing and the nationally acclaimed high 
quality of ‘Technopolis’ (the exhibition was awarded the Scottish Museum of the Year Award 1997 - 
Best audio-visual presentation) the public are not prepared to pay the admission charges. 
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4. Comparative Position 

From the opening of the Heritage Centre, comparison has been made with the free entry to Summerlee 
that was subsequently re-introduced. Additionally, free access exists to all other museum and heritage 
facilities throughout North Lanarkshire, and the recent opening of Cumbemauld Museum compounds 
the problem as it means that only Motherwell residents are required to pay to view their heritage. 

5 .  Financial Implications 

Following an earlier budget re-alignment the annual income required in relation to the budget is now 
only &2,070. This amount has already been recovered for 1998/99. 

Additionally, following the recent departmental restructuring the sum of &2,070 can be found from 
budget realignment of the existing expenditures, to zero this budget with effect from 1999/2000. 

5 .  Recommendation 

It is recommended that 

(1) the admission charges at Motherwell Heritage Centre be abolished in line with all other 
museum and heritage facilities in North Lanarkshire with immediate effect. 

(2) the budget is re-aligned accordingly. 

L:\DIRECTOR\COMMITTE\LEISCOMM\MHCCHRGS.DOC 




