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To: LEISURE SERVICES COMMITTEE Subject: MUSEUMS COMPUTER SYSTEMS 
- YEAR 2000 

From: DIRECTOR OF LEISURE SERVICES 

Date: 6 January 1999 Ref AM/KH 

NORTH LANARKSHIRE COUNCIL, 

REPORT 

1. Introduction 

This report provides an overview of the current situation concerning computerised documentation 
systems at museum and heritage sites; and outlines the way forward for its future development. 

2. Background 

At local government reorganisation, the Museums and Heritage Section inherited seven different 
collections documentation systems, including four computer systems and three manual systems. The 
information stored within these documentation systems relates to the items in the collections. The type 
of information stored varies very little but the way the information is stored varies greatly and it is, 
therefore, essential to standardise the system if the museum service is to continue to become more 
accessible to the local community. 

3. Current Position 

0 Modes System 

A large part of the museum collections are entered onto a system previously adopted by Monklands 
(pre Summerlee) and Motherwell (pre Motherwell Heritage Centre) Districts. This is a nationally 
recognised museums documentation system which is also Millennium compliant. 

0 Summerlee Heritage Park 

Collections are entered on a system developed by the Trust which is not Millennium compliant and, 
therefore, there is some urgency in transferring this material onto another system. 

0 Motherwell Heritage Centre 

A new Millennium Compliant system was introduced as part of the state of the art technology 
available at the centre. 

L:\DIRECTOR\COMMIlTE\LEISCOMM\MUSEUMIT.DOC 



128 

0 Lenziemill Archive Repository 

There is a separate Millennium compliant system in operation. 

4. Proposals 

The system known as STAR is the most adaptable and appropriate system for all the collections, 
including archives and local studies and is also Millennium compliant. It is desirable to transfer all the 
current information onto STAR and to extend the system to all museums and heritage sites so that 
information may be easily accessed. 

Extension of the STAR system will not only rationalise the museums internal documentation systems, 
but will.extend public access to the museum collections. There are three separate elements involved in 
the extension of the STAR computer system: 

- 

0 (1) the establishment of a Wide Area Network or Internet links and installation of appropriate 
hardware a the sites. 

(2) staff resources to transfer and input data. 

( 3 )  IT support and general maintenance and running costs such as line rental. 

The system would provide both data entry and public search facilities at Summerlee Heritage Park in 
Coatbridge, Lenziemill Archive Repository in Cumbemauld and Weavers Cottage in Airdrie - these 
venues have the largest collections and, together with Motherwell Heritage Centre, are the venues 
where the majority of donations are received from the public. The system will be extended to provide 
search only facilities at Shotts Heritage Centre, Cumbernauld Museum and Kilsyth Library, with 
additional sites being included as the system develops. 

5.  Resource Implications 

The overall hardware and set-up costs are estimated at E136,OOO. The transfer of the information on 
STAR and the extension of the system beyond Motherwell can be phased as funding becomes 
available. The first priority is to transfer data from those systems which are not Millennium c o r n p l i a a  
Some funding may be available for this element of the project as data input may be partially funded by -. 
SCRAN; some discussions have already taken place with SCRAN and other funding bodies and this 
will be continued. 

6.  RECOMMENDATIONS 

It is recommended that: 

(1) approval be given in principle for rationalisation of the museums computer systems 

(2) that a phased programme is costed to include Millennium compliance requirements 

( 3 )  

(4) 

investigations to identify any suitable sources of finance are continued. 

further reports are submitted as appropriate 
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