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To: LEISURE SERVICES COMMITTEE Subject: SIR MATT BUSBY SPORTS COMPLEX 
CAFETERIA - HIGH AMBIENT 
TEMPERATURES 

From: HEAD OF PARKS AND CATERING 
SERVICES 

NORTH LANARKSHIRE COUNCIL 
REPORT 

Date: 10 FEBRUARY 
1999 

Ref PJKT 

1 Introduction 

The purpose of t h l s  report is to mform the members of a proposal for resolving, the high ambient 
temperatures w i h  the Sir Matt Busby Sports Complex cafeteria, which have been prevalent in the 
area since its inception. 

2 Backmound 

2.1 

2.2 

2.3 

2.4 

2.5 

Immediately prior to the reopening of the Sir Matt Busby Sports Complex following its major 
extension and refurbishment programme during 95/96, the high ambient temperatures present in 
the first floor cafeteria area were brought to the attention of design services. Design services 
liaised with consultants, the Harley Haddow partnerslup, who commented that the movement of 
air through the area was of a higher temperature level than envisaged. The consultants offered a 
proposed solution along with estimate - which was unllkely to be able to be met through the 
contract works. However, it was suggested that we await the final account figures in order that 
air condtioning equipment proposed, may be able to be allocated against the contract works. 

During early 1997 the Department of Planning and Development was able to finance the 
installation of a small floor mounted air conditioning unit installed in the store room to protect 
confectionery stocks. 

Over the next year various sources were tried for financing the proposed solution including 
departmental end of year spends, insurance settlement, percentage for art allocation, plant and 
machmery maintenance budgets and the final contract accounts balance. No funding was 
available. 

The Department of Environmental Services subsequently criticised the high ambient 
temperatures lughlighting an unacceptable risk to the integrity of food safety. The sport DSO 
engineering manager confirmed that the appropriate plant and machinery was operating at its 
design parameters and no relief to the situation could be found there. 

The situation remains unresolved and during the summer season of 1998, the Sport Client funded 
temporary installation of floor mounted air conditioning units through revenue budgets, which 
provided partial relief. 
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3 Current Position 

3.1 Even during the winter months the ambient temperature range is between 85 - 100 degrees 
Fahrenheit. 
The overall situation has the following detrimental effects to the service provision:- 

- 

- 
- 

3.2 Di cus 

failure of cold display unit 
reduction in levels of service 
staff fatigue 
life expectancy of refrigerated equipment reduced 
increased food safety risks 
uncomfortable atmosphere for public 
stock losses 
lost sales 

ions have commenced with the Director of Finance in an effort to identify available 
financial resources of approximately 51 0,000. 

4 Recommendation 

l h s  report is for information. 
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