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1. Purpose of Report 

1.1. This report is intended to give the Area Committee an update on progress towards completion 
of an Area Profile for the Motherwell area. 

2. Introduction 

2.1. At its meeting of 26 November 1997 the Policy and Resources (Community Development) 
Sub-Committee approved the aims and objectives of Area Profiles, the arrangements for 
co-ordinating statistical and service based information for each profile and a timescale for 
production of Area Profiles. 

e 
3. Aims/Objectives of Area Profiles 

3.1. Area Profiles should aim to provide a comprehensive summary of the needs and resources 
throughout the Motherwell area. Each profile should lead to the development of an area 
strategy to tackle identified priorities. 

3.2. Area Committees and Area Teams may wish to consider their key objectives in developing 
the profile, for example objectives may be to: 

improve service 
identify gaps in services/facilities 
clarify priorities 
to enable community planning 
develop community involvement 
identify and describe issues of local concern 
stimulate inter-departmen tal initiatives 
enable inter-agency partnership 
identify under used or unco-ordinated resources 
develop projects 
target resources 

3.3. The attached document is a first draft of the Area Profile. It provides information on the 
Motherwell area and some of the Council services available within the area. 

Information has been sourced from some Council departments and is included in the 
information provided. 



4% Conclusion 

4.1. This is a starter paper in developing an Area Profile for the Motherwell area. The material is 
informative, but over time will be developed by the Area Team and will include Member and 
community input as well as analysis of the information. 

5 .  Recommendations 

It is recommended that the Area Committee: 

(a) note the content of the enclosed draft paper, and 

(b) otherwise note the content of this report. 
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MOTHERWELL AREA COMMITTEE 

AREA PROFILE 

Introduction 

The Motherwell Area Committee was established in September of 1997 as a result of North Lanarkshire 
Council’s Scheme of Decentralisation. 

The Area Committee comprises eight wards, wards 1-5 and 11-13 and covers areas including Jerviston, 
Muirhouse, North Motherwell, Ladywell, Forgewood, Wrangholm, Knowetop and Netherton. 

Motherwell, historically is famous for the steelworks which at one time were the largest employers in the 
area. The majority of steelwork operations have now closed, which created high unemployment for the area. 

Inward investment over the last few years has seen new employers investing in the area. 

Approximately 15% of adults are currently unemployed from a total population of 36,000. 

There are 14,712 households in Motherwell area; At 31 March 1998 61% or 8,030 Council tenants were in 
receipt of hcome support. 

3 1.1 % are owner occupier 
2.5% are Housing Associations 
3% are Scottish Homes 
0.7% are private rented 
61.1 % are Local Authority owned 

The average household size is 2.4 

The area has a very small ethnic population, consisting of 0.6% of the total population. 

COUNCIL SERVICES 

The Motherwell area is serviced by all departments of North Lanarkshire Council. 

EDUCATION DEPARTMENT 

The area is serviced by thirteen primary schools, three High Schools and three nursery schools. 

North Lanarkshire Council’s Pre-5 service is based within Motherwell and the area is also serviced by a 
Careers Office which assists in advising and supporting young people to access appropriate academic, 
training and employment opportunities. 

The Community Education Team, based in Motherwell offers a range of social and educational activities at 
various venues throughout the Motherwell area. These activities are facilitated through Adult Education, 
Youth Clubs and informal education and group work activities. 

Of the 5,245 children and young people attending the sixteen schools covering the area 2,256 receive clothing 
grants and 26% receive free school meals. 



HOUSING DEPARTMENT 

The main aim of the Council in relation to housing is: 

to secure the availability of quality housing in an attractive environment providing accommodation which 
is affordable, warm damp free, safe and secure, corresponding with the housing needs and aspirations of 
existing and potential residents in North Lanarkshire. 

For the financial year 1998/99 the revenue budget for Housing for the Motherwell area is &4,599,600. 

The Housing Service in the Motherwell area is provided by 85 staff based at the Motherwell Area Office and 
neighbourhood offices in Forgewood and Carfin. 

There are 2,989 applicants on the housing waiting list, of whom 1,218 are staying with family or friends. 
628 void properties were processed during the year 1997/98. 

At 31 March 1998 &204,793 was owed in rent arrears, representing 1.66% of the Annual gross rent debt. 

The varied range of housing management problems encountered by Motherwell area staff require innovative 
methods to address and resolve these problems. There is an increased emphasis on working in partnership 
with other housing providers, other Council departments and external agencies. A partnership approach with 0 the local community is integral to the success of good housing management. 

During 1998/99 Motherwell Housing intend to tackle the following issues:- 

0 Open another Neighbourhood Office or provide additional accommodation with the area. 

Relocate tenants in the Muirhouse and North Motherwell areas to enable regeneration programmes to 
proceed 

Upgrade tower entrances and laundrettes by means of estate based initiatives and complete all other 
initiatives currently under way 

0 Improve existing housing stock by utilising existing and future capital programmes to upgrade: 

- 
- 
- 

8 blocks of flats in the Freesia Court area 
1 block of flats and maisonettes in the Merry Street area 
7 blocks of flats in the Ladywell area 

- 

0 Complete and progress existing and future Planned Maintenance Programmes 

4 blocks of flats in the Jerviston area 

0 
Consult with Tenants Groups and Associations as required 

PLANNING AND DEVELOPMENT DEPARTMENT 

Through its responsibilities for planning, transportation, building control, property and economic 
development, the Planning and Development Department plays a key role in the implementation of the 
Council’s Corporate Strategy and the delivery of a range of services throughout the area. 

The Department is functionally organised into two arms: Planning and Development and Economic 
Development and Property. 

To ensure the availability of a comprehensive local service, the majority of staff dealing with the building 
control, planning and transportation functions are based in Motherwell. 

I:\REP\AREAPROF.RMH 2 



The building control function is to protect the safety, health and welfare of people who use and frequent 
buildings. If anyone wishes to erect, alter, extend, demolish or change the use of a building they will nearly 
always require Building Control permission. This function is also responsible for street naming and 
numbering. This function is located within the Civic Centre in Motherwell. 

The planning function ranges from the preparation of Development Plans showing the land use policies and 
proposals for the area through to the determination of planning applications for individual sites. The function 
also supplies information relating to development projects and can be involved in implementing some use of 
these projects. 

The transportation function covers a wide range of services including the management and maintenance of all 
public roads, bridges and footways together with the responsibility for road safety and training and the issue 
of skip permits. 

The Economic Development Unit is the Council’s main point of contact with the business community and 
offers a wide range of advice and assistance to new and existing businesses as well as to individuals, 
including the unemployed. The Unit also provides some forms of grant assistance, training initiatives and 
marketing services. 

The aim of the Property Division is to provide a comprehensive property service and to ensure that the 
Council obtains value for money from its property dealings. The function covers property database 
management, property consultancy, leases and renewals, acquisitions and disposals, wayleaves, property 
register and responsibility for the maintenance and management of all Council buildings (excluding Council 
houses). 

Key issues and developments relating to Motherwell area. 

1. Motherwell Town Centre - Proposed Class 1 Retail Store at Watsonville Playing Fields, Motherwell. 

2. Ravenscraig Regeneration proposals over 20 years. 

ADMINISTRATION DEPARTMENT 

The Department of Administration is at the core of the Council’s activities. Its principal functions relate to 
the operation of the Council itself and are provided centrally. Thus the Personnel Services Division provides 
core personnel advice and policy development centrally for the Council’s workforce of approximately 17,000 
employees distributed throughout North Lanarkshire. The Legal Services Division provides advice and legal 
services to the Council. The Central Services Division provides a comprehensive committee and secretarial 
support service to the Council, its Committees and Sub-Committees and from the Council’s Headquarters in 
Motherwell. 

In addition a range of ancillary and administrative services are provided by Central Services Division 
including services in the area of regulation of Safety of Sports Grounds, Public Processions and Road Traffic 
Orders. 

While the Department of Administration is principally a central department, a number of services provided, in 
addition to the servicing of Area Committees, are provided on a decentralised basis. 

The Department is responsible for the registration of births, deaths and marriages for the Motherwell Area 
Committee area, this is provided from the RegistratiodArea Office at the Civic Centre, Motherwell. 

In the year to March 1998 approximately 740 births, 276 marriages and 965 deaths were registered and in 
addition, 137 civil marriages were performed. Approximately 50% of the above figures cover the Motherwell 
area. 

The Motherwell RegistratiodArea Office administers the Council’s Education, Footwear and Clothing 
Grants Scheme and in the year to March 1998 a total of 3,169 grants were made amounting to &158,450. 
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In cases in which children do not attend school regularly the matter is, ultimately, referred to School 
Attendance Councils. For the Motherwell area there are 3 School Attendance Councils which are 
administered from the Motherwell RegistratiodArea Office. In the year to March 1998 those Councils met 
on 5 occasions and dealt with 74 cases. 

The Department also forms the principal liaison point between the Council and Community Councils. This 
involves, administering the Scheme for financial assistance to Community Councils and acting as the 
Council’s liaison point for contact and consultation between Community Councils and the Council and 
ensuring that appropriate action is taken in respect of all matters raised by Community Councils. 

While the Department’s Legal Services are based centrally, the Council has decided to operate three District 
Courts based upon distinct geographical areas. The District Court covering the Motherwell area is located at 
the Civic Centre, Motherwell and in the year to March 1998 a total of approximately 3,700 cases were dealt 
with. 

SOCIAL WORK DEPARTMENT 

Within North Lanarkshire the Social Work Department aim to: 

0 promote the social welfare of residents of North Lanarkshire by making available advice, guidance, 
counselling and assistance to individuals, families and communities 

0 support and care for those who are most vulnerable 

0 tackle poverty and disadvantage 

0 enable disadvantaged people and groups to participate as equal and valued members of the community 
regardless of age, gender, race, creed or disability 

0 promote a safe environment 

This will be achieved in partnership with those who require social services, their carers, local community 
organisations and statutory and voluntary agencies. 

The Social Work Department in meeting its responsibilities provides assistance for: 

children and families 
0 people with physical and learning disabilities 
0 elderly people 
0 people with difficulties relating to addictions 

people in poverty 

The Social Work Department recognises the diversity of individuals and communities with which it works. 

The Social Work approach is based on: 

0 assessment of individual needs 
0 analysis of community needs 
0 decentralisation of service delivery 
0 management decision making 
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Motherwell Area Team 

Social Work Services 

The Motherwell Area Team covers the town of Motherwell and surrounding areas. 

The Area Manager and Area Services Manager have overall responsibility for the delivery of social work 
services within the area. The sum of E6 million is available for the delivery of these services, employing 365 
staff in a variety of settings. 

The Area Team is comprises the following sub teams: 

0 Children and Families 
0 Community Care 
0 HomeCare 
0 Criminal Justice 
0 Screening Service 
0 Community Work 

Each team is headed by a Senior Social Worker, Senior Community Worker or Home Care Organiser. All 
administrative and clerical staff area managed by a Senior Resource Officer. 

CHILDREN AND FAMILIES 

Child Protection, working with Accommodated children and supporting parents in the care of their children 
are the main priorities. 

Currently the Department provides services to 307 clients in a variety of settings. 

Resources for children and young people in this area include: 

Leslie Street Children’s Unit 
0 Thoroughcare Support Team 

COMMUNITY CARE AND HOME CARE 

Community Care Staff undertake needs-led assessments of disabled and elderly people in order to provide 
assistance to them in the community. Services include income maximisation, support to individuals, a range 
of home care services, the provision of occupational therapy equipment, adaptations and installations and 
day, residential nursing home care. 

Currently the Department provides a variety of Community Care services to 443 clients; 681 people also 
receive home care assistance. 

Resources for community care clients situated in the area include: 

Older People 

Residential Services include a local authority residential home: 

0 Leslie House 

and a private residential unit: 

0 Orbiston Residential Home 
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Nursing Home provision is offered by two private homes in the area: 

Avondale Nursing Home 
Orbiston Nursing Home 

Day Care services for the elderly are provided by 

Orbiston Day Centre (Private) 
Leslie House (Local Authority) 

Specialist Day Care services are provided by Alzheimer’s (Scotland) at: 

Vickers Street 
Airbles Road Day Hospital 

A Community Alarm (Alert) Scheme operates within the area providing 351 alarms for people living at home. 

People with Learning Disability 

A local authority residential service for people with a learning disability is provided at: 

ArranRoad 

Voluntary Sector Residential Units in the area:: 

Gavin Street Group Home 
0 AilsaHouse 

An employment training service is provided by the voluntary sector at: 

0 VAMW Employment Training Scheme 

People with Mental Health Problems 

0 A Community Mental Health Team, jointly funded by North Lanarkshire Council and Lanarkshire Health 
Care Trust provides services to clients in the South of the Council area, and is based in Torrance House, 
Windmillhill Street. 

Home Support and Day Care for this client group is provided by Lanarkshire NHS Health Care Trust at: 

Day Hospital, Airbles Road 
0 

Disability Resource Centre 

This service provides assessment, support and aids to daily living for people with disabilities living in the 
South of the Council area. 

Brain Injury Project 

An assessment, counselling and support project for people who have suffered traumatic head injury. 

CRIMINAL JUSTICE 

Criminal Justice services are funded and inspected by the Scottish Office to provide a range of services to the 
Courts, Prison Services and offenders and their families in the community. 
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Criminal Justice Services link and work in partnership with Health, Police and voluntary agencies developing 
services and programmes to address issues such as alcohol and drug misuse and working towards addressing 
offending behaviour. 

, 

The Motherwell Criminal Justice Team consists of 4 qualified Social Workers. It is a busy team completing 
in excess of 396 Court reports last year (1997). Current caseloads provide a range of services to 
approximately 123 individuals and families. 

SCREENING TEAM 

This team deals with all new requests for service and is able to respond quickly to emergency situations. 

The Motherwell Social Work Team has dealt with 3,779 new referrals in the past year either by directly 
providing a range of services or by obtaining services from other providers. 

The Team also undertakes the production of all “new” Social Background Reports for the Children’s Panel. 

The case work is emergency Child Care and protection as well as urgency Community Care cases. The Team 
is also responsible for assessment of single services referrals such as Alert. 

Leisure Services 

Leisure Services provides a wide range of sporting, recreational and cultural services across Motherwell. 
These services include Sports Centres, the Aquatec, Motherwell Heritage Centre, football pitches and 
bowling greens. 

Strathclyde Country Park offers the most striking welcome to the Motherwell Area. 

Conclusion 

With the recent establishment of Motherwell Community Forum a wide range of issues and potential actions 
will contribute to the development of this profile over a period of time. 

Community participation is key to identifying key issues and concerns, discussing opportunities, establishing 
priorities, making proposals and sharing ideas. This will become a key element of profile development. 
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