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Purpose of Report 

The purpose of this report is to update members of the Coatbridge Local Area 
Partnership on progress with Community Safety in the locality and the joint 
work carried out in the priority areas by the Local Community Safety Sub- Group over 
the last period, incorporating 1‘‘ September - 30m November 2012. 

Background 

The Joint Community Safety Report reflects the impact which the Local Area Team 
Community Safety Sub-groups are making in the area. 

ProposalslConsiderations 

Appendix I shows information and actions that have been considered by the local 
Community Safety Sub-Group for the period September, October and November 
201 2. This includes a ‘hotspot‘ map highlighting crime and antisocial behaviour issues 
in the priority ward area. 

The report also includes statistical analysis of incidents in the defined area including 
trends and detection rates for the current period, the preceding three months and the 
same period last year. 

The Partner Action Plan for the area is also appended providing a summary of agreed 
actions taken by partners to address some of the issues identified. 

Promoting Positive Outcomes 

Strathclyde Fire & Rescue staff have undertaken “Making the right choice” youth 
engagement activity highlighting the dangers of misuse of fire works to local 
Primary/Sl pupils in the Coatbridge area. North Lanarkshire Council’s Trading 
Standards visited six retail premises that hold a current fireworks registration. These 
are: Asda Stores Ltd, Homemakers Hardware, Lid1 UK, gmbH, Tesco Extra, The 
Candystore, 42-44 Whifflet Street, and The Candystore Quadrant Shopping Centre. 
Visits were also made to any additional company requesting a license to sell 
fireworks and also to registered firework sellers in the period leading up to Bonfire 
Night, in conjunction with Strathclyde Police and Strathclyde Fire & Rescue (SF&R). 
Checks were made on safe storage, illegal fireworks and sales to under age 
purchasers. Spot check visits were also made to shops outside the firework sales 
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period October 2012 - 13th November 2012) as a special sales licence is 
required. In addition, checks were made on 4 premises that have not had their 
registration renewed this year to ensure that no fireworks were for sale. In further 
preparation for Bonfire Night, a police car had been allocated to respond in 
partnership with SF&R vehicle to support the reduction in attacks on fire crews. 

4.2 During September and October, Strathclyde Police continued its “lifeskills” 
programme with youths in Airdrie and Coatbridge. The life skills programme is 
about working with young people and exploring the expectations they have of 
society and the expectations that society has of them. The aim of the life skills 
programme was to work with the young people in the community to help break the 
cycle of violence. Through investing in our young people and recognising the 
positive contribution they can make to our communities today, we can build safer and 
stronger communities for tomorrow. The programme aimed to foster better 
relationships between young people and the police so that young people are 
more likely to report crimes and provide information to solve them, and less likely 
to be involved in criminal activities. Young people are not the problem, but the 
solution. 

The life skills programme was about empowering the youth of North Lanarkshire to 
promote a positive image of youth and encourage pro social behaviour. The 
programme ran over a 12 week period involving all AirdrieICoatbridge secondary 
schools who took part in field trips and had guest speakers to explore topics that 
affect youth and help dispel myths i.e. that all youths are “hoodies”. The groups 
visited Bothwell Castle, Summerlee Heritage Park, the police museum and local 
sheltered housing complexes to discover how the past still has an effect on society 
today. 

There were guest speakers on motivation, restorative justice prison life and 
substance abuse to help the youth make the correct life choices. 

During the 12 week programme, there were a mixture of class based activities and 
field trips. Working with Strathclyde police there were a variety of partners each 
offering a positive input to the programme. Morrisons Scotland worked with the 
groups to explain how the workplace works, the many different departments and roles 
within the workplace, what is expected from young people and what they should 
expect in return. Summerlee Heritage looked at the recent past of Monklands and 
how the role of young people in society has changed, further back in the past was 
explored by the visit to Bothwell castle where Scotland’s turbulent history was 
explained and how it still affects society today. 

The groups also visited local sheltered housing complexes to discuss with 
older people the issues that affect them and how they survived being young. Visits to 
the police museum and contributions by the restorative justice team and the prison 
staff looked at the life choices and the outcomes if the wrong choices are made. 

4.3 The end of October saw Strathclyde Police and NLC Trading Standards carry out 
numerous joint enforcement visits to premises within North Lanarkshire who were 
licensed to sell and store fireworks. This worked well with a number of companies 
provided with corrective safety advice. This contributed to all fireworks events held 
across North Lanarkshire to run smoothly. 

To assist in policing the events, police officers were provided with “Alcohol Test 
Strips” through funding provided by the Alcohol and Drugs Partnership in order to test 
some of the drinks being consumed at organised events. These test strips show a 
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change in colour if there was alcohol present, allowing the police to use their powers 
of confiscation of this alcohol where it was being consumed in public or by those 
under the age of 18 years. 

4.4 NL Kidz continued throughout this year with inputs given to children from a 
number of schools across North Lanarkshire by the Kickstart Theatre Company 
which focused on a play looking into vandalism and other offences that linked well 
with any youth offences in the local areas. 

4.5 Bogus Caller awareness sessions continued with internal and external training events 
carried out by Trading Standards. Every operational police officer has now had 
further training in dealing with bogus incidents which normally involve vulnerable 
victims and they have been provided with direct contact details to NLC Maintenance 
Officers and Trading Standards Officers. In addition to this, bogus inputs have 
accompanied personal safety talks given to staff from NLC Community Learning and 
Development and an event held by Cairn Housing. 

4.6 On Friday the gth of November Choose Life for North Lanarkshire Council, in 
Partnership with Strathclyde Police, NHS Lanarkshire and local off sales met to 
highlight the new suicide prevention strategy of using carrier bags to promote the 
“Suicide Don’t Hide It, Talk about it” message and the crisis numbers for Samaritans 
and Breathing Space . The reason behind this work is to help promote these crisis 
services in a way that maximises their impact. Sometimes people who are feeling low 
and may be contemplating suicide increase the amount of alcohol they drink. 
Working in partnership, local off-sales staff would ensure that people are given these 
brightly coloured bags and that they are encouraged to talk to someone about any 
suicidal thoughts or other issues that are affecting their own health and wellbeing. 
Local police officers also distributed beer mats in pubs across the authority promoting 
the same message of “spill it” and “stop bottling it up”. In total 50,000 bags were 
distributed throughout North Lanarkshire. 

4.7 During the week commencing 12‘h November, Strathclyde Police carried out their 
initial training launch of Third Party Reporting Centres in North Lanarkshire. Previous 
training carried out over 4 years ago is now outdated and many staff trained then 
have since moved on. During the course of the week, 8 training sessions were 
carried out in the Coatbridge First Stop Shop to a total of 80 staff members from a 
variety of organisations including NLC First Stop Shop, Clubnet SAMH, Lanarkshire 
Rape Crisis Centre, Monkland Women’s Aid, Cumbernauld Women’s Aid and 
Motherwell Women’s Aid, NLC Mediation and NHS Lanarkshire EVA Services. Third 
Party Reporting Centres allow members of the community to report crimes or 
incidents, particular in relation to “hate crime”, to people other than the police. These 
trained people or centres can then make a report to police on behalf of the victim to 
assist in a zero tolerance approach to hate crimes and hate incidents. 

4.8 During the reporting period, Strathclyde Fire & Rescue delivered a further round of 
the hugely successful ‘Fire Reach’ programme in the area. 12 young people from St 
Ambrose High School took part. This was a one week intensive course for young 
people concentrating on four key themes - hoax calls, deliberate fire setting, open 
hydrants and attacks on fire fighters. 

A fire in the Bellshill Locality led to a SFR wide initiative concentrating on the 
locality’s Sheltered Housing complexes with all being visited with the offer of a free 
Home Fire Safety visit to all residents. Some of the premises visited were Afton 
Gardens, Barrowfield and Dundyvan Gardens. 
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4.9 Bonfire Night October saw Strathclyde Fire & Rescue's "Bonfire Strategy" gaining 
pace with the Operational Crews assisting the Community Safety Team carrying out 
school visits with specific education packages, 10 local primary schools received this 
input in the Coatbridge area. 

An initiative involving Strathclyde Fire & Rescue and Strathclyde Police saw the 
deployment of strategically placed vehicles to provide additional support to fire 
crews on the 3'' and 4'h November. This was enhanced on the 5~'~ November with 
each whole time fire station in North Lanarkshire being provided with its own 
dedicated police escort between the hours of 18:OO to midnight. 

Furthermore, partnership working with Town Centre Activities (TCA) resulted in the 
deployment of an officer to the C C N  monitoring station from 18:OO to midnight on the 
!jth November to oversee and direct local operations as necessary. 

These initiatives assisted in reduced anti social behaviour directed against fire 
crews and a reduction in the number of unnecessary blue light journeys undertaken 
by operational crews on what was the busiest night of the year for the emergency 
services. 

4.10 A number of joint initiatives were undertaken in respect of community safety, with 
Housing Services leading on these to address anti-social behaviour and estate 
management. 

In Viewfield Road, following an increase in reports of anti-social behaviour over a very 
short period of time, a number of tenants within the blocks submitted notice to 
terminate their tenancies. In response to this, an action plan was immediately put in 
place which included undertaking exit interviews with those intimating their wish to 
terminate to establish the reason for termination and the cause of the anti-social 
behaviour. Joint visits with the police were carried out and warnings issued to those 
identified as being involved in the anti-social behaviour as part of the action plan. 
Additional police patrols in the general area and within the individual blocks were also 
agreed. This led to a pro-active exchange of information between agencies to allow 
immediate action to be taken in respect of incidents and as a result, the blocks in 
question are almost at 100% occupancy with little recurrence of anti social behaviour. 

The Shawhead area, and in particular the blocks of flats which include Tinto Court 
and Etive Court, have also been subject to a multi agency action plan to address anti- 
social behaviour, crime and the fear of crime. The action plan has involved joint 
working with Housing and Social Work, Strathclyde Police, NHS Lanarkshire and 
voluntary groups to identify the issues and combine resources to tackle these. 

Initial successes have been the issuing of a number of warnings to offenders and a 
number of unacceptable behaviour notices been signed by local young people who 
were identified as being involved in disturbances. Other initiatives are offering positive 
alternatives to offending by involving a number of youths in the Pathfinders project 
and other ways to offer an alternative to being involved in anti-social behaviour. 
Although this is deemed to be a mid to long term project, a number of positives have 
already been identified. 

The High Coats Complex continues to reap the benefits from all the hard work 
carried out by the community safety partners. The actions taken include, proactive 
settling in visits to new tenants by both housing staff and police to offer advice and 
support on how to remain safe and manage their tenancies. Additionally, the redesign 
of the estate service within the towers is showing tangible benefits in that a senior 
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estate officer is on duty 2417 to offer support and guidance within the towers where 
required. This also provides a point of contact for both police, housing staff and any 
other community safety agencies should they require assistance within the 
towers and the positive effect can be seen in the overall reduction in calls to the 
Police and anti-social investigators to report problems in the blocks. 

5. Corporate Considerations 

5.1 The Joint Community Safety Report reflects the Partnership's commitment to 
tackling community safety in all our localities. 

6. Recommendation 

6.1 It is recommended that the Local Area Partnership note the content of this 
report. 

?L..&!j& Paul Ju 

Executive Director of Environmental Services 

Local Government Access to Information Act: for further information about this report, please contact Michele 
Battersby on (01698) 302812 

15" January 201 3 
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Appendix 1 

NORTH LANARKSHIRE PARTNERSHIP 

COATBRIDGE LOCAL AREA TEAM 
COMMUNITY SAFETY SUB GROUP 

&I? Lanarks h i re 

Partners h i p 

AREA COMMUNITY SAFETY PROBLEM SOLVING PROFILE AND ACTION PLAN FOR 
PRIORITY WARD:- 

Ward 6 - Coatbridge North & Glenboig 
September - November 2012 

Compiled bv Gillian Butler 
Partnership Analvst 

S 

W NHS c 
STRATHCLYDE 
POLICE 

Lanarkshire 
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Background and Introduction 

The purpose of this document is to provide the Local Area Team Community Safety Sub 
Group with a tool to produce a focussed series of actions to address community safety 
issues using problem solving methodology. 

It has been decided that the best way to approach community safety, and in recognising 
partners operational demands in this period of reduced resources, the Community Safety 
Sub Groups should work in partnership to solve problems in mutually agreed priority ward 
areas across North Lanarkshire. 

The identified ward area in this locality is Coatbridge North 4% Glenboig. Ward 6 has been 
chosen because it has statistically (from a Police perspective) relatively high incidences of a 
combination of disorder, complaints, domestic incidents, racial incidents] weapons, assaults, 
street drinking and vandalism. 

The agreed actions and resultant problem profile should cover as many of the problem areas 
in the ward as appropriate and involve data drawn from all partners. It is then up to the team 
to agree on the priorities and define actions to address each issue which should then be 
included in the action plan appended. 

It is intended that this document and the outcomes there from will be used as the basis for 
the Joint Community Safety Report to the Local Area Partnership. 
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Ward Description 

Coatbridge North & Glenboig is located within the Strathclyde Police 'NA Sub Division - 
North Lanarkshire Policing area and affects the Local Authority Area Ward 6. This Ward 
encompasses the areas of Cliftonville, Dunbeth, Summerlee, Blairhill, Drumpellier, 
Gartsherrie, Greenhill, Townhead, Glenbaig and Annathill. 

The ward area of Coatbridge North & Glenboig has a population of 18,122' with the highest 
concentrations of the population residing in Townhead, Blairhill, and the Town 
Centre/Cliftonville areas. 

The general living standards vary throughout Ward 6 as defined by Scottish Index of Multiple 
Deprivation (2009). 

There are 26 datazones within Ward 6. 

Figures taken fiom Northlan Website updated 2010 I 
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Crime rises steadily d u r i ~ g  the week until it peaked on §aturday in Ward 6 

f A ~ s a ~ I ~  & 41% of Breach of Peace c o ~ m i ~ t e d  between 23:OO and 03:OO hours 

% of Street Drinking ~ o m ~ i t ~ e d  between 1O:OO and 490 hours 

14% of Group I Violence, 44% of Assault, 21% of Breach of Peace, 
44% of Drug offences ~ ~ r n ~ i ~ t e d  b ~ ~ w ~ ~ ~  18:OO and 2200 hours. 

Crimes detected could relate to ~ i s ~ ~ ~ i c ~ l  offences and not just offences during the period 



Ward 6 Partner Action Plan 

Areatstreet 

Town Centre 

Town Centre 

Issudreeommendation 

During the day the Town Centre 
suffers from acquisitive crime. 

Preventative exercise for bag 
dipping. Purchase/Distribution 
purse bells with safety message. 

Of 

During the day the Town Centre 
suffers from a drug culture. 

Petion 

Police: 3 dedicated 
officers patrol the town 
centre Mon-Sat. 

HSW Housing: 

HSW Social Work: 

NHS: 

SFR: 
L&L CL&D: 
Liber8: 
Regeneration: 

Environmental: 
Other: 
Police: Routine searches 
carried out. Intelligence 
gathering 

HSW Housing: 

HSW Social Work: 

Date Undated 
Proqresdoutcome 
Acquisitive crime is relatively low. Bail requests are made for 
court appearances not to be in Town Centre. 
Action for Nov Meeting. Background information/evidence to be 
brought to Nov meeting. information to be used to direct support 
and produce leaflet for distribution to those isolated/elderly 
involved. 
Nov Action David to distribute purse bells to Sheltered Housing 
within the localitv. 
Action for Nov Meeting. Link worker for older people to advise 
on services available for older people. 
Action for Nov Meeting. Community Engagement monies 
available to produce leaflet for isolated/elderly. 

Nov. Janice to provide leaflets for inclusion in purse bell initiative. 

Action for Nov Meeting. Liaise with TCA for access to purse 
bells 

We have a relatively good relationship and communication with 
the persons involved. We have had detections and again Bail is 
being requested. 
28/11/12 Several of the better known dealers have been detected 
and reported. 
This does not significantly impact on housing. However, in winter 
or when police profile is high drug dealing or taking has moved 
into nearby towers. 



During the day in particular the 
Town Centre suffers from littering 

NHS: Action for Nov meeting. Information on contentlvolume of drug 
litter bin to next meeting. 

-- _ - -  
L&L CL&D: 
Liber8: 
Regeneration: 
Environmental: 
Other: 
Police: This is 
predominately from the 
younger young pupils of 
Coatbridge High School. 
We are on patrol during 
the lunchtime. 

HSW Housing: 

HSW Social Work: 
NHS 
SFR: 
L&L CL&D: 

Liber8: 

14/09/12 We have also been to all feeder schools and delivered a 
talk on litter and requirements of them if they choose to lunch on 
the main street. 
We have worked with Environmental Services on action days in 
June to enforce legislation 

5/11/12 Overall reduction in litter noted. Will continue to monitor 
over the next 2 months. 

28/11/12 noted that it has been an improvement on last year. 
There has been resurgence however they have been actively 
encouraged back to the school. By officers. 
Children cutting through High Coats complex can cause litter. 
Liaison with the school is undertaken via the Police and the 
Housing Locality team address litter. 

November Action Drug litter and affect on the Town Centre to be 
added to the P7 transition programme. 

information from Env Services is being sent to Police? 
Other: 

12 



Hig hcoats 
Complex 

Highcoats 
Complex 

These 6 towers have experienced a 
level of anti-social behaviour in the 
past 

There are a number of service 
users who require support in 
sustaining tenancies satisfactorily 

Police: We have a 
protocol set up with 
Housing and ASBl to visit 
those who have come to 
our attention 

HSW Housing: 

HSW Social Work: 
NHS: 
SFR: 
CL&D: 
LiberF 
Regeneration: 
Environmental: 

~~ 

Other: 
Police: 

HSW Housing: 

14/09/12 This still continues but is a lifestyle choice 

28/11/12 Statistics for the complex are available from lnsp Baillie. 

Significant progress has been taken to reduce the level of 
complaints and when compared against an area of similar size it is 
shown that there are only a small number of problematic tenancies. 
Joint actions continue to be undertaken to tackle these through the 
Highcoats Action Group which is a partnership group set up to 
initiate improvements to the area. A regular newsletter is also 
circulated to ensure residents are given as much information as 
possible on the complex. 

Sth Nov Significant reduction noted and figures have dropped by 
18.5%. Figures will continue to be monitored. 

14/9/12 We patrol the towers at the weekend evenings as well as 
intermittently through the week. 

28/11/12 We visit new and sustained tenancies where applicable 
and provide them with information as to theirs and our role in 
maintaining low levels of Anti Social Behaviour. 
This results mainly as noise nuisance and anti-social complaints. 
Joint actions continue to be taken to address what is a lifestyle 
issue. Sustainability Officer and Support team are working with a 
number of service users 
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Preparation of safe conduct on !jth 
November - Bonfire Night 

HSW Social Work: 
NHS: 

SFR: 
L&L CL&D: 

Liber8: 
Regeneration: 
Environmental: 
Other: 
Police: 

HSW Housing: 

HSW Social Work: 
NHS: 
SFR: 

L&L CL&D: 
Liber8: 
Regeneration: 
Environmental: 

7/11/12. Action Housing to reinforce referrals to CL&D re young 
people and tenancy support (Sharon Black) 

7/11/12. Janice offered a short cooking course to support 
individuals/group to be held in the common area. 

711 1/12. Action Fiona to provide feedback at next meeting on 
individuals participating in supported tenancy. 

Police delivered talks to all pupils in all 3 High Schools in 
Coatbridge. Police supervised the Coatbridge Fireworks Display. 
Approximately 2,500 people attended and there were no incidents 
of note. 
7/1 1/12. Joint visits undertaken with Trading Standards. Support 
vehicle available to SF&R for this period. 
5/11/12 Estate Officers removed wood stored for bonfires at a 
number of locations to prevent any potential incidents to nearby 
housing. 

5/11/12 Bonfire Strategy. Talks to schools in the run up to 5th Nov. 
Inspection of properties selling fireworks. Bonfire removal strategy 
in partnership with local partners. Partnership with police in 
providing escort duties. 
7/11/12 SatlSun relatively quiet. Nov 5th no major issues. Support 
from Police and Land Management excellent. ACTION Stats and 
locations to be produced for next meeting to predict sites for 201 3. 

As at 3/10/12 six retail premises in the Coatbridge area hold a 
current fireworks registration. These are: 



Town 
Centre/Ba n k 
Street Basin 

Partnership work to reduce youth 
disorder within these localities. 
Potential GET YOUR SKATES on 
project on Saturday Evenings 
between 8pm and 9.30pm. Joint 
partnership project. 

Litter tidy of Basin area being 
undertaken by Parkour group. 

Other: 

Police: 

HSW Housing: 
HSW Social Work: 
NHS: 
SFR: 
L&L CL&D: 
Liber8: 

Asda Stores Ltd , Main St, Coatbridge 
Homemakers Hardware, 31 Main St, Coatbridge 
Lid1 UK gmbH, 1 Lochrin St, Coatbridge 
Tesco Extra, Faraday Retail Park 
The Candystore, 42-44 Whifflet St, Coatbridge 
The Candystore Quadrant Shopping Centre 

Visits will be made to all registered firework sellers in the period 
leading up to Bonfire Night, in conjunction with the Police and / or 
the Fire Service, to check on safe storage, illegal fireworks, sales 
to under age purchasers etc. We will also do checks on shops 
outwith the firework sales period (1 Sm October - 13* November) as 
a special sales licence is required. 
In addition checks will be made on 4 premises that have not had 
their registration renewed this year to ensure that no fireworks are 
available. 
Any information about illegal distribution or sellers, including sales 
to U’18s should be reported to Trading Standards on 01 236 
638800. 

Provided intelligence/stats for the reporting period. 2811 111 2 
Disorder in this area incident wise has dropped however there are 
reports of groups in the basin asking passers by to purchase 
alcohol for them. This has been tasked to all Ward 6 CPT officers 
and Response Vehicles. 
We will be providing officers to support “Get Your Skates On” 
through overtime on the opening weekend and on Saturdays 
thereafter between 1800 and 2200 hours. 

Considering financial support from ADP or other source. 
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WARD 10 

Regeneration: 
Environmental: 
Other NLL 

Play Services 

Carnbroe 
Primary School 

- 
- Nov Supporting tidy up through Land Management. 

NLL costing up project for 6 week period from February to Easter. 
Nov Co-ordinating tidy up with Parkour Group 

Youth Disorder stats noted. 
Introduction of Pathfinders. 

HSW Social Work: 
NHS: 
SFR: 
L&L CL&D: 
Liber8: 
Regeneration: 
Environmental: 
Other 

Police: 

HSW Housing: 
HSW Social Work: 
NHS: 
SFR: 
L&L CL&D: 

Road Traffic Accident noted on 
main road to A8. 

inroads have been made to the problem. 

28.11.12. No other incidents of note. Police attended on the days 
following the accident. 

Police: 

HSW Housing: 
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Liber8: 
Regeneration: 
Environmental: 

17 

Roads & Transportation. Checking if there is a school travel plan 
in place 
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1224 incidents reported be~we@n ~ e p t e ~ b e r  & ~ ~ v e ~ ~ ~ r  201 2 ~ ~ ~ p a r e #  to 1379 
(-11%) between June 81 August 2012 and 1472 (-17%~ b e t ~ ~ e ~  September & Nov@~b@r 
201 1. 

145 ~ 1 2 ~ ~  of those were youth related compared to 143 (10%) between June & August 
201 2. 

412 {34%~ related to Complaints, Disorder, Street ~ r ~ n ~ i n g ,  & Va~#alism with 61 I ( 5 ~ % ~  of 
all incidents reported during ~ a t ~ r ~ a y ~  Friday & Sunday. 

Stree 
Crime Reports September - ~ o v ~ m ~ e r  2012 
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I l N ~ i D € ~  TYPE 

1100 incidents reported between September & N o v e ~ b ~ r  2012 compared to  1300 
~ - 1 ~ ~ ~  b e t w e ~ n  June & A ~ ~ u s ~  2012 and 1327 ~ - ~ 7 % ~  b ~ ~ ~ e e ~  S e p ~ ~ m b e r  & November 
201 -1. 

125 (1 I %) of those were youth related compared to 157 (I 2%) between June & August 
2012. 

401 (36%) related to Complaints, Disorder, Street Drinking, 8, Vandalism with 567 ~ 5 2 ~ ~  of 
all incidents repotted during Saturday, Sunday & Friday. 

Str 
Crime Reports S e ~ t ~ m ~ e ~  - ~ ~ v e r n b e ~  201 2 

Crimes detected could relate to h ~ s t o ~ i ~ ~ ~  offences and not just ofTences during the period 4 
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