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Purpose of Report 

The purpose of this report is to update members of the Coatbridge Local Area 
Partnership on progress with Community Safety in the locality and the joint 
work carried out in the priority areas by the Local Community Safety Sub-Group over 
the last period incorporating 1 st June 201 3 - 31 st August 201 3. 

Background 

The Joint Community Safety Report reflects the impact which the Local Area Team 
Community Safety Sub-groups are making in the area. 

Proposals/Considerations 

Appendix 1 shows information and actions which have been considered by the 
local Community Safety Sub-Group for the period 1 st June 201 3 - 31 st August 201 3. 

This includes a ‘hotspot’ map highlighting crime and antisocial behaviour issues 
the priority ward area. 

in 

The report also includes statistical analysis of incidents in the defined area including 
trends and detection rates for the current period, the preceding three months and the 
same period last year. 

The Partner Action Plan for the area is also appended providing a summary of 
agreed actions taken by partners to address some of the issues identified. 

Promoting Positive Outcomes 

A number of joint initiatives are being undertaken in respect of community safety with 
Housing staff leading on these to address anti-social behaviour and estate 
management issues. A joint initiative has been undertaken between Housing and 
Police to address residents concerns within the Viewfield Road area. This includes 
joint visits to offenders and parents and guardians of offenders to take appropriate 
action such as issuing warnings and unacceptable behaviour notices but also to 
inform parents of the problems and offer support and assistance to them to help 
prevent and reduce anti-social behaviour. There remains an element of criminal and 
anti-social behaviour within this area and joint work is continuing to tackle this further. 
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4.2 The Shawhead area and in particular the flats at Fintry Court, Tinto Court, Etive Court 
etc. remains a high priority for all community safety partners and increased resources 
have been allocated to address the problems presented. The area continues to be 
subject to a multi agency action plan to address anti-social behaviour, crime and the 
fear of crime. 

The action plan involves joint working with Housing and Social work staff, Police 
Scotland, NHS Lanarkshire and voluntary groups as well as the local tenants and 
residents group to identify and collectively address the issues and problems being 
presented. Additional resources have been allocated including improved security 
measures within the blocks and additional estate management measures including 
additional weekly cleaning of all blocks as well as improved use of CCTV to both act 
as a deterrent and gather intelligence for use by Housing and Police. 

A programme of joint visits with Housing and Police are scheduled to take place in 
September to identify those responsible and take appropriate action as necessary. 

4.3 The High Coats complex within Coatbridge town centre remains high on the list of 
priorities for each community safety partner. Strathclyde Fire and Rescue are 
promoting home fire safety activities with Housing undertaking a programme with 
unused pram stores being cleared to further reduce any potential risk of fire. Housing 
and Police are jointly addressing concerns in respect of individual tenancies and this 
Joint working continues to prove very successful in taking action against those 
involved in anti-social and criminal activity. 

4.4 A joint health and wellbeing strategy between Housing and NHS is underway to offer 
tenants advice and support to promote a healthier and more positive life style. 

4.5 An increase in anti-social complaints in the Douglas View area have been received 
leading to Housing taking action against a small number of tenancies identified as 
being involved in anti-social behaviour. This information has been shared with police 
and further joint action is being taken against these individuals. 

4.6 Residents within the James Dempsey Gardens sheltered housing complex had raised 
concern of youth disorder around the complex with overgrown trees and bushes 
being cited as a particular concern. Following this and in conjunction with the 
council's ground maintenance section work was carried out the trim back bushes and 
remove low lying braches to improve visibility in and around the complex. 

4.7 On 12* June, Police Scotland in partnership with NLC Safer Homes (Mears Group) 
and B&Q presented a doorstep crime information stall with B&Q, Coatbridge. During 
this day over 60 doorstep crime awareness booklets were distributed and 23 Safer 
Homes referrals were made on behalf of vulnerable adults living in this locality. 

4.7 Third Party Reporting training continues with community organisations with 
Coatbridge College now participating and on Zth June, 8 staff members from 
Coatbridge College were trained on Third Party Reporting and different aspects of 
hate crimes. 

4.8 The Coatbridge Hawaiian Beach Party was held in Coatbridge on 26'h July and was 
again a huge success. Seeing over 18,000 people with close partnership working 
between Police Scotland, Coatbridge College, Coatbridge Youth Forum, Coatbridge 
Community Forum and many other partners. 
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As well as encouraging community engagement, numerous retailers benefited from 
the additional trade brought about by this event. The response from the public was 
very positive. 

4.9 The week of the 20th August saw new students start at Coatbridge College, during 
Fresher’s Week Police Scotland along with NHS provided Play Safe, Home Safe 
packs to new students which offers advice on mental and sexual health as well as 
awareness on alcohol and drugs and general personal safety. This is an ideal 
opportunity to engage with students who can be a vulnerable group. 

4.10 On 23rd August, joint working between Police Scotland, NHS Addiction Services and 
Learning and Leisure through Generations Working Together brought 50 members of 
the Coatbridge community together to discuss issues surrounding alcohol and anti- 
social behaviour, violence and health. Various talks and a musical excerpt called 
“The Swalley” were well received by attendees. Mixed groups then split into 
workshops which allowed attendees to give opinions which will go towards deciding 
local actions. Attendees were from local High Schools, 16+ Hub, Addiction Services, 
Phoenix Futures, Coatbridge College and elderly groups such as SAGE. 
A series of thematic plays focusing on fire safety, road safety, smoking prevention 
and licensing legislation in relation to cigarettes is being delivered to S1 pupils from 
23 main stream and 7 supported needs secondary schools across North Lanarkshire 
from 16‘h September to gth October 2013. This has been as a result of partnership 
working involving Scottish Fire and Rescue Service, Police Scotland, Smoking 
Prevention, NLC Road Safety & Trading Standards. 

Of particular note is that since June 2013 there have been 10 reported dog related 
incidents in Coatbridge. 6 of these incidents involved children aged 6-8 years of age. 
This resulted in 1 person being charged with an offence and 2 dogs being destroyed. 
This is a trend that is being monitored and persons will be reported to the PF where 
appropriate. 

Police Front Counter Review 
A consultation on the staffing of Police Front Counters has been launched by Police 
Scotland. This review proposes that front counter provision be aligned to demand. 
The proposal for Coatbridge Police Office is to move from a 24/7 front counter service 
to a 7 day 0700 - midnight opening time. Policing Services to the Community will not 
change as all the Police Officers based at Coatbridge will remain. Police services 
outside these times can still be obtained by utilising 101 and 999 telephone systems. 
Responses and opinions are sought by 31 October 2013 and they should be sent to 
the Police Scotland consultation team at publiccounterreview @scotland.pnn.police.uk 

4.11 The FireReach programme is now in place and fully booked until the end of 
November, elected members will receive invitations to attend end of course displays. 

4.12 SFRS continue to offer free Home Fire Safety Visits (HFSVs); during the reporting 
period a total number of 445 such visits have taken place across North Lanarkshire. 
Within the Coatbridge Community Fire Station area a total of 141 such visits have 
been conducted. 

4.13 North Lanarkshire HQ welcomed special visitors recently in the form of the Mayor of 
Norwegian town Moss along with a National TV crew from the state broadcasting 
company TV-Aksjonen, Norway. The Mayor, Tage Pettersen, and his colleagues 
were on a whistle-stop tour of Motherwell filming some of the partners involved in the 
‘Motherwell Town Centre - Dementia Friendly Community’ project which has been 
operating for just over a year and is gaining high-profile praise and interest both at 
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home and abroad, hence Mayor Pettersen’s interest and his desire to replicate the 
project in the town of Moss, a coastal town in the South of Norway which has similar 
demographics to that of Motherwell. The Moss delegation spent the day filming with 
partners including ASDA, Motherwell Football Club and North Lanarkshire Council 
before rounding off their visit with an afternoons filming at Motherwell Fire Station. 

The first evaluation of the pilot initiative involving SFRS and NL First Stop Shops is 
currently underway. This initiative was focused on providing council tenants with 
information on HFSVs and referral at first point of contact. The success or otherwise 
of this pilot will be reported at the next round of LAP Meetings. 

Thank you to all partners who assisted with and contributed to the recent funeral of 
our colleague Watch Commander Michael Parlane. The ceremonial funeral 
Coatbridge was made possible by means of a partnership effort and SFRS 
acknowledges the assistance from many groups within North Lanarkshire. 
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Corporate Considerations 

The Joint Community Safety Report reflects the Partnership’s commitment to tackling 
community safety in all our localities. 

Recommendation 

It is recommended that the Local Area Partnership note the content of this 
report. 

Shirley Linton 
Head of Planning & Regeneration 

Local Government Access to Information Act: for further information about this report, please contact Michele 
Battersby on (01 698) 30281 2 

22nd October 201 3 

‘42 



Appendix 1 

NORTH LANARKSHIRE PARTNERSHIP 

COATBRIDGE LOCAL AREA TEAM 
COMMUNITY SAFETY SUB GROUP 

AREA COMMUNITY SAFETY PROBLEM SOLVING PROFILE 
AND ACTION PLAN FOR PRIORITY WARD:- 

Ward 6 
Coatbridge North & Glenboig 

1 st June 201 3 - 31 st August 201 3 

Prepared bv Gillian Butler 
PartnershiD Analvst 
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Background and Introduction 

The purpose of this document is to provide the Local Area Team Community Safety Sub 
Group with a tool t o  produce a focussed series of actions to  address community safety 
issues using problem solving methodology. 

It has been decided that the best way to approach community safety, and in recognising 
partners operational demands in this period of reduced resources, the Community Safety 
Sub Groups should work in partnership to solve problems in mutually agreed priority 
ward areas across North Lanarkshire. 

The identified ward area in this locality is Coatbridge North & Glenboig. Ward 6 has 
been chosen because i t  has statistically (from a Police perspective) relatively high 
incidences of a combination of disorder, complaints, domestic incidents, racial incidents, 
weapons, assaults, street drinking and vandalism. 

The agreed actions and resultant problem profile should cover as many of the problem 
areas in the ward as appropriate and involve data drawn from all partners. It is then up 
to the team to  agree on the priorities and define actions to  address each issue which 
should then be included in the action plan appended. 

It is intended that this document and the outcomes there from will be used as the basis 
for the Joint Community Safety Report to the Local Area Partnership. 
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Coatbridge North &. Glenboig is iocated within the Strathclyde Police 'NA' Sub Division - 
North Lanarkshire Policing area and affects the Local Authority Area Ward 6. This Ward 
encompasses the areas of Cliftonvifle, Dunbeth, Summerlee, Blairhill, Drurnpellier, 
Gartsherrie, Greenhill, Townhead, Glenboig and Annathill, 

The ward area of Coatbridge North & Glenboig has a population of 18,122l with the 
highest concentrations of the population residing in Townhead, Blatrhilt, and the Town 
~ e n ~ r e / C l i ~ t o n v i ~ l e  areas. 

The general living standards vary t ~ ~ o ~ ~ h o ~ t  Ward 6 as defined by Scottish Index o f  
M U Iti pl e Depri vat i on ( 2009). 

There are 26 datazones within Ward 6. 



Incidents June - Augusf 2013 

WARD 6 INCIDENTS JUNE -AUGUST 2013 

INCIDENT TYPE 
__ _- - 

1714 incidents reported between J u n e  81 August 2013 compared to  1889 (-9%) 
between March & May 2013 and 1923 (-Ik*/o) between J u n e  & August 2012. 

95 (6%) of  those were youth related compared to 178 (WO) between March & May 13. 

445 ~ 2 ~ 0 / 0 ~  related to ~ o m p l a i n t ~ ,  cor order, Street ~ r i n k ~ n g ,  & V a n d a t i s ~  c o ~ p ~ r e d  to  
~~~*~~~ d ~ r i f l ~  last period. A 19% decrease since last period, 
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Like inc ide#t~ ,  crime in Ward 6 peaked on Sat~rday 's  during the period, 

0% of Assault & 20% of Breach of Peace c o ~ r n i t t e ~  between 0O:OO and 03:OO hours 

220/~ of  A ~ s ~ u l t  c ~ r n ~ i t t e d  b ~ ~ ~ e e n  15:OO and 17:OO hours. 
50% of Street ~ r i n k ~ n g  offences committed between 1 2 : O O  and 1 6 : O O  hours 

1 Robbery, 31Wo of Assault, 23% of Breach of Peace, 44% of V a # d a ~ ~ s ~  i3 30% of 
Drug offences co rnmi t t~d  b e t ~ e e n  1 9 : O O  and 23:OO hours 

WARS2 63 ALL C R t M E  J U N - A U G  13 

T I M E  O F  BAY I 



artner Action Plan 

S 

-- .-_____I-_^____ 

Issue/recommenda tion 

Increase in wilful fire raisinq - 
noted in relation to wheelie 
bins. 

Play SafejWome Safe initiative 
Christmas Initiative 

Concerns regarding fire within 
"Towers recorded and 
pr~ventat~ve action agreed 

_ _ _ ~  Social Work 
NHS 

Other: 

Police 

Housing 

Social Work 
NNS 
SFR 



"_ 
~ a t ~ r i d g e  
rea 

Preparation of safe conduct on 
5th November - Bonfire Night 

Shawhead area in particular flats 
a t  Fintry, T-into, Etive Court 
remain a high priority for all 
partners I 

L&L CLD 
Regeneration: 
Environmental: 
Other: 
Police: 

HSW Housing: 
HSW Social Work: 
N HS: 
SFR: 

L&L CL&D: 
Regeneration : 

Environmental: 
Other: 

Police: 

HSW Housing: 

HSW Social Work: 

NHS: 

SFR: 
L&L CL&D: 
Liber8: 
Reqeneration: 
Environmental: 
Other - Local Tenants- 
and Residents groups 

fire. 

Joint l i a iso~  

___ 

Multi agency action plan d ~ ~ ? ~ ~ ~ ~ ~ ~ d  to tack 
of crime. 

cr~me and fear 

~ ~ l t i  agency ~ c t i ~ n  ~ l a n  
of crime. 
Soccer NL  ratin^ in^ with 40+ ~ ~ ~ r i ~  ~ e ~ ~ l ~ .  Seek police s tab  
for comparison and i ~ ~ a ~ t  OR the c ~ ~ ~ ~ n i t ~ ~ -  

Multi agency action plan ~~~~~1~~~~ to tack 
of crime. 1_1 
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1407 incidents reported between June & August 2013 compared to 1378 (+2%) 
between March & May 2013 and 893 (+58%) between June & August 2012. 

118 (8%) of those were youth related compared to 127 (990)  between March & 
May 2013. 

360 (26%) related to cor plaint^, Disorder, Street ~rinkif lg, & Vandal ls~ 
compared to 397 (29%) during last period. A 9% decrease since last period 

677 (48%) of all incidents reported during Saturday, Sunday 8 Tuesday 

Crime Reports June - August 2013 

406 crimes committed between June & August 2013 compared to 434 (-60/0) 
committed between March & May 2013 and 398 (+2%) between June & August 
2012. 

275 (68%) crimes detected3 between June & August 2013 compared to 290 
~ ~ 7 ~ / ~ ~  detected betw~en ~ a ~ ~ h  8 May 2013. 
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Like i n ~ i d ~ n t s ,  ~ r i ~ ~  in ~~~~ 

A h i g ~  n u ~ b ~ ~  af RTA ~ f f ~ ~ ~ ~ s   us^ spikes in crime ~ ~ t ~ e ~ n  1 4 : ~ O  and 15:O 
h o u r s  

~~~~~~ on Saturday &1 T u ~ ~ d a y  but  fell on 

Serious A s s a u l t ,  O!O of Breach of Peace, 
O/O of Drug offences & ~ 6 ~ / 0  of V~nda l ism co rn rn i~ t~d  between 1 9 : O O  

and 2 3 : O O  h o u r s .  

'5 3 



INCIDENT TYPE 

1144 incidents reported between June & August 2013 compared to 1139 (0%) 
between March & May 2013 and 1300 (-12%) between June & August 2012. 

84 (7%) of those were youth related compared to 109 (10%) between March & 
May 2013. 

324 (28%) related to Complaints, Disorder, Street Drinking, & Vandalism 
compared to 344 (30*/0) fast period. A 6% decrease since last period 

624 (55%) of all incidents reported during Saturday, Sunday & Friday. 

Crime Repurts June - August 2023 

348 crimes committed between June & August 2013 compared to 324 (+7%)  
between March & May 2013 and 330 ( + 5 O / o )  between June & August 2012. 

7 V a )  crimes ~ ~ t e ~ ~ ~ ~ 4  b e ~ w ~ e ~  June & August 2013 ~ ~ ~ ~ ~ ~ e d  to 215 
detected bet we^^ ~ a r ~ h  & May 2013, 

Crtrries detected could relate to histor rcnl offences and not just tffences during the period 4 
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