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Introduction 

The purpose of this report is to request that the Community Safety Partnership Forum 
examine the annual plans from Scottish Police Service and the Scottish Fire and 
Rescue Service in line with the Council's new statutory duties as set out in the Police 
and Fire Reform (Scotland) Act 2012. 

Background 

The Council agreed at its meeting on 20 December 2012 that overall approval of the 
local plans of the Police and Fire and Rescue services, attached to this report, will be 
considered through Policy and Resources Committee. These considerations will be 
informed by the recommendations of the Community Safety Partnership Forum. An 
illustration of the reporting process for the Forum is set out in Appendix 1. 

Work to date 

In line with the new legislation, this is the first occasion that the Police and Fire and 
Rescue Services have had to submit their local plans to the Council for approval. As 
the meeting date gives Forum members a short period of time to examine the plan, 
members should be assured that extensive work has been undertaken in advance of 
this meeting. To this end, both of the Police and Fire Liaison Officers seconded to 
the council have been working with senior council officers to ensure that the 
plans reflect the model established by the North Lanarkshire Partnership and the 
Community Safety Partnership and reflects the partnership priorities contained 
within the North Lanarkshire Community Plan and Single Outcome Agreement. As 
part of the consultation process, the council has responded with observations and 
comments and these are reflected in both plans. 

Forum members should note that to date both plans do not contain specific targets for 
2013-14. This is because the targets for both organisations have not yet been set at a 
national level. It is anticipated that these will be set next week with the local targets set 
by the end of March. However members should be reassured that the Local Police 
Commander and the Local Senior Fire Officer have indicated that the targets will 
reflect the local priorities. Forum members will be advised of the 201 3-14 targets when 
they become available. 

Members should further note that the Fire and Rescue Services Plan in places still 
refers to Strathclyde Fire and Rescue Services rather than the new Scottish Fire and 
Rescue Service. The current Group Commander advises that the new Scottish Fire and 
Rescue Service branding cannot be used until the new organisation comes into effect 
on 1 April 2013. 

Members will be issued with the updated plans including the new targets as soon as 
they become available. 



4. Recommendation 

4.1 The Forum is requested to recommend to the Policy and Resources Committee to 
approve both the Scottish Police Service and Scottish Fire and Rescue Service North 
Lanarkshire Local Plan 201 3-2014. 

Chief Executive 
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Policing Plan for 201 3-201 4 

1. Introduction 

This plan sets out the local policing priorities and objectives for North 
Lanarkshire for 2013-2014 and is a statutory requirement of the Police and 
Fire Reform (Scotland) Act 2012. It is produced as part of a planning process 
which takes account of the Scottish Governments overarching vision for public 
services, the Strategic Police Priorities set by Scottish Ministers, the Scottish 
Police Authorities Strategic Police Plan and the Chief Constable of Scotland’s 
Annual Police Plan. 

The local policing plan for North Lanarkshire represents a critical part of the 
delivery process for the new service, demonstrating our commitment to local 
policing within the national planning framework and enabling us to respond 
effectively to the concerns of local communities as well as meet and tackle 
nationwide demands. This local policing plan will be supported by 20 
community policing plans which respond directly to local needs and demands. 
The individual ward based community plans have been collated by surveying 
a number of the community within each ward to establish the priorities for their 
local police officers. The results of these collective 20 community policing 
plans have in turn set the overall priorities for the local policing plan for North 
Lanarkshire. 

2. Foreword 

Chief Constable - Stephen House 

This Plan is the first under the new Policing arrangements for Scotland. Local 
Policing will be the focus of the Police Service of Scotland and will deliver real 
improvements to the way services are delivered to local communities. Reform 
offers us the opportunity to improve accountability and increase scrutiny. This 
plan sets out our continuing commitment to ‘Keeping People Safe’. It 
establishes the issues we believe are important to communities across 
Scotland. By delivering a local policing service that drives improvements 
against our priorities we can make a real difference in the quality of life for 
people in Scotland. 

Chair SPA - Vic Emery 

When it comes to local police services, one size doesn’t fit all. Different 
communities across Scotland want access to the best expertise and services 
in policing - but they quite rightly expect police services to meet their area’s 
needs and priorities. Your Local Police Plan is a key part of making sure this 
happens, and keeping this local focus at the heart of community policing. 

These plans are linked to national priorities, but are based on local issues and 
what people say matters to them. They are also a very public commitment by 
Police Scotland on what it will deliver to make our communities safer. The 
Scottish Police Authority will be working with Police Scotland, partners and 
communities to ensure we all receive the best policing possible. 

3 



Leader of Council - Jim McCabe 

I welcome the first North Lanarkshire Local Police Plan 2013-14 and 1 am 
delighted to have been asked to contribute. The plan demonstrates the 
commitment of the new Lanarkshire Division to work with their community 
planning partners and local communities in their endeavour to protect and 
serve the people of North Lanarkshire. 

This plan strengthens the already well established relationship between the 
Police, the Council and the rest of the North Lanarkshire Partnership. The 
plan is developed from consultation with and feedback from local communities 
and community safety partners and assists the Police in aligning their 
ambitions and priorities with the wishes and aspirations of North Lanarkshire’s 
communities. 

I look forward to working with Local Police Commander Telfer and his team to 
achieve the outcomes of the plan. 

Local Police Commander - Nelson Telfer 

This plan sets out the key strategic priorities for policing in North Lanarkshire 
and has been compiled with reference to a range of information sources, 
nationally set priorities and crime analysis. Criticality, the policing plan has 
also been informed by local community consultation so that our priorities are 
locally focused across North Lanarkshire. 

In 2013-14, we intend to continually develop the quality of service we provide 
and increase the level of public confidence and satisfaction. We will target 
those who cause the most harm within our communities and maximise 
opportunities for reducing crime and antisocial behaviour. 

Our intention is to deploy the right officers in the right place at the right time to 
keep people safe and all our efforts are underpinned by strong working 
relationships with the North Lanarkshire Partnership and other key agencies. 
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3. Priorities and Objectives: 

Priority 1 - Antisocial Behaviour 

Our officers are dedicated to keeping people safe and tackling antisocial 
behaviour including drunk and disorderly conduct. 

We are committed to reducing the number of people affected by antisocial 
behaviour and will continue to work with partner agencies to exploit all 
opportunities to prevent crime, manage offenders and support victims through 
joint working. 

There has been a significant reduction in incidents of antisocial behaviour 
against the previous year and we will continue to use intelligence analysis to 
proactively target and manage perpetrators whilst visibly policing ‘hot spot’ 
areas. Our intention is to ensure a better quality of life for people within our 
communities by focusing on emerging trends and problem locations 

Our objectives are to: 

P Reduce incidence of street drinking by xx% 
P Decrease the number of complaints regarding youth disorder by xx% 
P Achieve a detection rate of xx% for all hate crimes and offences 

You told us you were concerned about antisocial behaviour including drunk 
and disorderly conduct in your community. Having identified these issues, 
analysis was carried out to ensure that officers on patrol in your community 
have a clear picture of the issues affecting the area and are directed to the 
right locations at the right time. This information also allows us to make best 
use of additional resources from other departments within the Force area. 

With your help we have managed to identify a number of ‘hot spots’ where 
antisocial behaviour is most prevalent. We have identified and will target 
the main offenders who are responsible for the majority of crime and 
disorder in the area. Using the ‘hot spot’ and persistent offender 
information, directed patrol plans have been created. All community police 
officers patrol the area using these plans to try and ensure that you have a 
police presence in the right place at the right time wherever possible. 

New hate crime legislation came into force in 2012, alongside this we re- 
launched our Third Party Reporting Centres in North Lanarkshire to ensure 
that all members of the public have the ability and confidence to report any 
hate crimes and incidents to police or through these centres 24hrs a day. 
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Priority 2 - Violent Crime 

Reducing violent crime remains a priority despite year on year success in 
reducing the number of victims. 

The number of people who are victims of physical, sexual or emotional abuse 
is still a major challenge for policing. Domestic abuse in particular blights the 
lives of individuals as well as their families. Our aim is to tackle domestic 
abuse by managing the risk of harm posed by dangerous offenders while 
protecting and supporting victims. 

We will continue to focus on a victim centered approach to public protection 
with the aim of preventing crime through early and effective intervention. The 
sharing of relevant information with the North Lanarkshire Partnership and 
other key partners is a key requirement for success. 

We are committed to working with our partners to ensure that a sensitive and 
professional service is afforded to victims of rape and other sexual offences. 
We will conduct rigorous enquiry into all such reports made and relentlessly 
pursue those responsible. 

Objectives: 

P Reduce serious assaults by xx% 
> Decrease the number of robberies by xx% 
P Tackle domestic abuse by achieving detection rate of xx% 
P Tackle offenders by ensuring xx% of domestic abuse initial bail checks 

are conducted within 24hrs 

You told us you were concerned at the number of assaults and violent 
incidents within your community. We’ve listened to your concerns and are 
committed to tackling serious assaults and robberies. We have instigated 
directed patrols and enforcement operations throughout your community 
and hope that you’ve already seen improvements. 

We believe there is no excuse for violence in any situation and will continue 
to use intelligence led stoplsearch tactics to minimise the carrying of 
weapons. Similarly, known violent offenders will be targeted and managed 
with a view to diversion from violence or toward prosecution. 

We acknowledge that many victims of domestic abuse suffer in silence and 
are reluctant to report the crime. We continually look at all opportunities to 
target people who carry out domestic abuse. Where they are detected we 
report them to the Procurator Fiscal and seek to use the full weight of the 
criminal justice system. We have a dedicated team established in North 
Lanarkshire with proactive police officers who seek to pursue the highest 
risk domestic offenders and work hand in hand with a specialist domestic 
abuse advocacy services as well as our excellent relationship with statutory 
partners. Through this partnership approach we aim to support victims, 
target offenders and provide both with an alternative to domestic abuse. 
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Priority 3 - Serious and Organised Crime 

Our priority is to keep people safe from the threat, risk and harm posed by the 
activities of serious organised crime groups. Serious organised crime affects 
all communities throughout Scotland and North Lanarkshire is no exception. 

These groups traditionally prey on some of the most vulnerable members of 
our community through the sale and distribution of controlled drugs, the 
addictive effect of which is devastating to the individual] their families and 
friends and also impacts upon the wider community. 

Local consultation tells us that tackling drug dealing and drug misuse is a 
priority for the residents of North Lanarkshire. We, along with our partners, are 
committed to reducing the threat from serious and organised crime groups by 
developing our knowledge of their activities and using all available legitimate 
means to disrupt their criminal enterprise. 

Serious organised crime groups will seek to exploit any available opportunity 
through fear and intimidation in order to generate wealth and legitimise their 
income. We are committed to working with our partners in support of ‘Letting 
Our Communities Flourish’ - A Strategy For Tackling Serious Organised 
Crime in Scotland to; 

Divert individuals] particularly young people, from engaging in or using 
the products of serious organised crime; 

0 Disrupt the activities of serious organised crime groups who pose the 
greatest risk, threat and harm to our communities; 

0 Deter serious organised crime by implementing measures to protect 
communities, businesses and the public sector and 
Give serious organised criminals no place to hide by boosting capacity 
and improving coordination. 

0 bjectives : 

> Respond to emerging threats from organised crime groups and tackle 
potential criminal attacks on communities by seizing Exx of criminal 
assets. 

P Through the application of intervention tactics deprive SOCG’s of 
access to legitimate enterprise to a minimum of Exx 

The past year has seen new ways in which we have focused on those 
involved in Serious and Organised Crime. Such people cause great harm 
to communities and we are dedicated to tackling these individuals by 
removing their assets or their ability to participate in legitimate enterprise. 
This lessens the negative impact they hold on your local community. 

Serious and Organised Crime Groups in North Lanarkshire make money at 
the expense of hard working law biding people and undermining legitimate 
businesses. The problem is one that cannot be solved by the police in 
isolation, so we have developed a working strategy with our key partners to 
face this challenge. We also heavily rely on information from members of 
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the community to enhance our knowledge of the activities of these groups 
and maximise our disruptive impact. 

Despite new and innovative methods for dealing with serious crime, drug 
dealing is a core function of many Serious and Organised Crime Groups 
and we will continue to target those at the heart of organisations and make 
a more visible impact on communities. 
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Priority 4 - Road Policing 

Our priority is to keep people safe on the roads and target criminals. North 
Lanarkshire Division is responsible for the policing of an extensive and diverse 
road network. 

To keep people safe on the roads, we will continue to focus on casualty 
reduction and target areas including drinwdrug driving, speeding, uninsured 
and disqualified drivers, those not wearing a seatbelt and the use of mobile 
phones while driving. 

We will pursue criminals who use the roads to further their criminal activities 
through pro-active patrols, analysis, intelligence and the use of Automatic 
Number Plate Recognition (ANPR). 

Objectives: 

> Reduce Casualties of Road Death by x % 
P Tackle drinkldriving offences and achieve xx detections 

Our Community Police Teams and Road Policing Officers continue to 
conduct operations throughout the North Lanarkshire area targeting 
speeding motorists, drink driving and other road traffic offences. This has 
resulted in a number of motorists being issued with Fixed Penalty Notices or 
reported directly to the Procurator Fiscal. 

We are utilising legislative powers to seize vehicles from criminals at every 
available opportunity. This ensures that the criminals who use their vehicles 
whilst committing crimes face the real prospect of these been taken from 
them, thus acting as a deterrant to their criminal activity. 

In addition to enforcement for those breaking road traffic laws we work in 
close partnership with local schools and Roads Scotland to promote road 
safety for the people of North Lanarkshire. 
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Priority 5 - Increase Public Confidence & Local Engagement 

The new service recognises that it has to deliver a high quality service in a 
form that is cost effective and efficient while maintaining the consent and 
involvement of local communities. In order to do so we recognise the need to 
establish views, expectations and concerns about how we police and we will 
build trust by listening and responding. 

Public safety is a critical issue at National and local level and the responsibility 
for this agenda can not rest with a single agency. Working alongside public, 
private and voluntary sector as well as local communities we will develop 
strategies and actions that provide effective local outcomes and keep people 
safe. 

Objectives: 

k Respond to 999 calls within x minutes 
P Promote public confidence by decreasing the fear of crime 
k Work with partners to support and contribute to community planning 

outcomes that reduce offending and prevent victimisation; 

Working hand in hand with the North Lanarkshire Partnership and other key 
partners is an integral function of modern day policing. We do not look at 
our function in isolation and work closely with other agencies to ensure that 
we make the best use of all resources in your local community. 

All partners focus on the priority areas within North Lanarkshire that have 
the highest number of antisocial complaints and align our resources to 
tackle these problems for short and long term solutions. 

We ensure that we deploy police officers on high visibility foot and cycle 
patrols as well as in vehicles so that they can be seen by their community 
and are approachable by everyone. 

We are committed to deal with locations where crimes are most likely to 
occur, the victims of crimes for reassurance and personal safety as well as 
target the perpetrators of crimes. This tiered approach ensures that by 
focusing on each different component, communities will be safer places to 
live, work and frequent. We strive to work closely with all statutory partners 
and voluntary organisations to keep people safe in North Lanarkshire. 
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4. How we identified our Priorities and Objectives 

The Scottish Policing Assessment sets out the priorities for the Police Service 
of Scotland to the year 2015. It is a key document for the police in the 
continuous process of meeting future policing challenges and ensuring that 
the service the police provide to the communities of Scotland is of a high 
standard. 

The Assessment draws on information and intelligence provided by all the 
Scottish forces and law enforcement agencies as well as information from key 
partner agencies including the Scottish Government, Local Authorities and the 
public. It is through this assessment that risk in relation to crime and disorder 
is prioritised. 

The priorities identified in this plan have been identified through further 
analysis of local crime trends and information. Appendix A summarises the 
key trends in the local authority area over the past year. 

In August 2012 we consulted across the North Lanarkshire area with 1,672 of 
people about the issues that were of greatest concern. These consultation 
results made a critical contribution to identifying issues for local communities 
and these have been translated into the. key policing priorities for North 
Lanarkshire. Appendix B shows the results of our consultation. 

Ongoing social and economic changes in North Lanarkshire have resulted in 
an ever-changing policing environment. Modern business ventures and 
increasing employment opportunities are replacing traditional heavy 
industries. The development of the Ravenscraig site will see massive changes 
for the division with the creation of the country's first new town in more than 
50 years. 

There are 20 community policing teams within North Lanarkshire, each 
covering multi-member council wards. We want you to know who is on your 
team and how to contact us. Our officers are there to listen to you, to respond 
to your concerns, and to work with the community and partner agencies on 
long-term solutions to local problems. 

All of our work is underpinned by our commitment to equality and diversity, in 
our dealings with the public we serve as well as our own staff. 

We recognise that effective and fair policing is about reflecting the needs and 
expectations of individuals and local communities. Survey results show that 
different communities have differing expectations and contrasting experiences 
of the service provided by the police. Our aim is to ensure that our service to 
all is fair and consistent, keeping those who are most vulnerable safe and 
enhancing their quality of life. 

To further this aim, and satisfy our statutory duties under The Equality Act 
2010, we are developing national equality and diversity outcomes for 30 April 
2013. We will, in our 2014 three-year plan, identify local priorities and 
objectives aligned to them. 

11 



5. Local Policing Arrangements 

Our mission is to keep people safe. We aim to deliver policing that is visible 
accessible and responsive to the needs of our communities. 

We will continue to respond quickly and effectively to public demand by 
answering all calls and operational requests made of us. 

There are 20 Local Community Policing Teams, each based within an 
electoral ward in North Lanarkshire.. Each ward has a community policing 
plan which will address the priorities specific to that ward. 

These plans will be delivered by having identifiable officers located in each 
geographic community, continuing engagement with the communities 
adopting a shared partnership problem-solving approach to dealing with 
issues. 

Individual ward community policing plans are available at \Ivww.rslans.uk 

Community Policing is at the heart of our Police Plan for North Lanarkshire. 

Each neighborhood has an Area Commander who oversees the ward based 
Community Policing Teams and other specialist units that work within each 
command area. This area structure ensures that the needs of each 
community are addressed by officers that work in that area and understand its 
own individual circumstances. 

Our officers work directly with North Lanarkshire Partnership and other key 
partners to ensure that all concerns are addressed in partnership and 
effectively tackled. 
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6. Local Contribution to National Outcomes and National 
Policing Priorities 

Priority 

The Scottish Governments has 16 National Outcomes which demonstrate a 
commitment to creating a more successful country, with opportunities for all of 
Scotland to flourish, through increasing sustainable economic growth. 
Policing in North Lanarkshire can make a significant contribution to improving 
these outcomes for this area by contributing to the Community Planning 
arrangements across the local area. 

Strategic 
Policing National Outcomes 
Priorities 

The priorities in this plan will be reflected in the Single Agreement for North 
Lanarkshire which will also include a range of indicators and targets focused 
on delivering improved services. 

Antisocial Behaviour 
Violent Crime 
Serious and Organised Crime 
Road Policing 
Increase Public Confidence & 
Local Engagement 

Scottish Ministers have also established Strategic Policing Priorities and these 
reflect the contribution that policing can make to achieve the National 
Outcomes. 

Priority I ,2,4 
Priority 1,2,4 
Priority 1,2,3,4 Outcomes 5,7,8,9,11 ,13,16 
Priority I ,2,4 Outcomes 9,11 
Priority 1,2,3,4 Outcomes 5,7,8,9,11,13,16 

Outcomes 5, 7, 8 ,9,11 
Outcomes 9, I I I 13 

Our local priorities align to the Strategic Policing Priorities and the 
Governments National Outcomes and as follows: 

Further information on National Outcomes and Strategic Policing Priorities can 
be viewed at www.govt.uk 

7. Performance and Accountability 

To support this plan Police Scotland will develop a national performance 
framework which allows the service to measure progress, monitor activity, 
identify key areas where resources need to be focused and demonstrate how 
successful we are in meeting out key priorities and objectives as set out in this 
plan 

We are committed to publishing our performance information and will use this 
as the foundation for reporting to North Lanarkshire Council and local 
communities. This information is available upon request or at www.xxxxx.uk 
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8. Local Scrutiny and Engagement 

As part of the new legislative arrangements, both Police and Fire and 
Rescue Services are required to prepare local plans, in consultation with the 
local authority] which set out their key priorities and objectives in carrying out 
their duties within the local authority area. 

The priorities contained within this plan have been determined by the people 
of North Lanarkshire and underline our determination to reduce crime and 
disorder, investigate crime and keep people safe. We will be visible and 
available to our community and will work with our partners to create a 
community which is safe and feels safe for all those who use it. The priorities 
have then been agreed in consultation with North Lanarkshire Council to 
ensure that they can be locally met. 

Within North Lanarkshire, the Single Outcome Agreements are produced by 
the North Lanarkshire Partnership Board which represents the shared 
ambitions of the members of the partnership including: 

North Lanarkshire Council; 
North Lanarkshire’s voluntary sector; 
NHS Lanarkshire; 
Further Education Colleges; 
Jobcentre Plus; 
Scottish Enterprise; 
Scottish Fire and Rescue; 
Strathclyde Partnership for Transport; and 
Police Scotland 

and lays a firm foundation on which we will build our community planning for 
the future. These results will emerge and benefit North Lanarkshire as we 
work more - and more closely - with our partners and our communities. 

We will continue to consult with the public that make up our communities 
within North Lanarkshire and listen to your needs and concerns. This 
engagement assists us determine how to carry out our business by tackling 
the issues that have been identified as being most important to the people of 
North Lanarkshire. 
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9. Local Contact Details: 

Motherwell Police Office 
217 Windmillhill Street 
Mo t herwe I I 
MLI IRZ  

Telephone Number: 01698 483 000 

We are here to help. We will continue to keep in touch with you to keep you 
updated on the ongoing work being done to tackle the issues that are 
affecting life for you and your community. 

For more detailed information about your local Community Policing Team and 
other services that Police Scotland provides, please refer to the Force website 
at www.scotland .police. uk 

Dial 999 for an emergency that requires urgent police attention. 

For non-emergency contact call I 01  the single non emergency number 

If you have information about crime in your area and wish to provide it 
anonymously, call CRIMESTOPPERS on 0800 555 I 11. 

Service users who are deaf or have a hearing impairment can contact Police 
Scotland via TextRelay in an emergency on I8000 or non emergency on 
18001 101. 
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Appendix A 

North Lanarkshire Strategic Assessment - Key Findings 

The purpose of the local strategic assessment is to present a comprehensive 
picture of the threat from crime facing North Lanarkshire in the year ahead 
and will assist in prioritising resources and inform strategic decision making. 
The document is compiled through research and analysis of crime and 
incident data, intelligence, and analysis of open source material. Public 
consultation and survey data will be used to develop an awareness of 
unreported or unrecorded crime and advises of the policing issues that are 
considered as priorities for local communities. 

Like any statistics, we would expect to see an increase in reported crimes in 
areas where we are trying to increase our public confidence such as bogus 
crimes, domestic incidents or hate crimes. An increase in figures doesn’t 
necessarily mean that the problem is getting worse, just that we have a better 
awareness and more improved reporting mechanisms, such as Third Party 
Reporting Centres. 

The following is the main findings from the Strategic Assessment for North 
Lanarkshire over the time frame analysed: 

Common Assaults have decreased from 3531 - 321 1 and the detection 
rate has increased from 69% - 73%; 
Serious Assaults have decreased from 373 - 261 and detection rates have 
increased from 67% to 73%; 
Robbery and assault with intent to rob have decreased from 108 - 97 and 
detection rates have increased from 64% - 69%; 
Public reported street drinking has decreased from 1952 - 781 ; 
Youth Disorder Calls have decreased from 5002 - 4471; 
Religious Prejudice crimes have increased from 1 13 - 139 and the 
detection rate has increased from 91 % - 92%; 
Domestic abuse incidents have increased from 3596 - 4008, crimes have 
increased from 2632 - 2698 and the detection rate has increased from 

At present Lanarkshire has deprived f8,885,835 from Serious and 
Organised Crime Groups through the use of Proceeds of Crime legislation; 
At present Lanarkshire has deprived f 10,861,407 from Serious and 
Organised Crime Groups through legitimate enterprise; 
Drinkldrug driving offences have decreased from 509 - 480; 
Road death rate has remained constant over the past 2 years, with 7 
fatalities being recorded. 

69.5% - 77.2%; 

For North Lanarkshire the priorities remain; Violence, Disorder and Anti Social 
Behaviour, Major Crime and Terrorism, Public Protection and Road Safety 
and Road Crime. These are in line both with the recommendations arising 
from the Public Consultation Survey and the Strategic Assessment on police 
recorded incidents and crimes. 



NOT PROTECTIVELY MARKED 

Public Consultatlon Exercise Survey Year 
2010 2011 2012 

825 Gender Male 91 8 953 

Total 1850 2047 1671 
Female 932 1094 846 

North Lanarkshire 'N' Division - Public Consultation Survey 

Total 
2696 

5568 
2872 

I Council Area I 

Indian, Indian Scottish, Indian British 
Bangladeshi, Bangladeshi Scottish, 
Bangladeshi Briiish 
Chinese, Chinese Scottish, Chinese British 

8 16 I 9  43 
2 9 1 12 

6 7 6 19 

1 Public Consultation Exerclse Survey Year I 

NOT PROTECTIVELY MARKED 



NOT PROTECTIVELY MARKED 
Other Asian 3 3 5 11 
African, African Scottish, African British 2 1 1 4 
Caribbean, Caribbean Scottish, Caribbean 0 1 1 2 

Arab 1 0 1 2 

British 
Black, Black Scottish, Black British 3 1 2 6 

Other Ethnic Group 1 3 2 6 
Total 1839 2039 1669 5547 

Q1 Thinking about the neighbourhood you live In, how would you rate it as a place to live? 

- 
Public Consuitation Exerclse Survey Year 

2010 2011 2012 Total 
Q1 Thinking about the neighbourhood you live Very or Fairly Good 1418 1649 1344 4411 

412 406 328 1146 in, how would you rate it as a place to live? 
2055 1672 5557 Total 1830 

Very Poor, Poor or No Opinion 

8 2  Do you have a fear of crime In your neighbourhood? 

Public Consultation Exercise Survey Year 
2010 2011 2012 Total 

Q2 Do you have a fear of crime in your Yes 683 638 543 1864 
neighbourhood? No 1147 1411 1128 3686 
Total 1830 2049 1671 5550 

Q3 How safe do you feel walking alone In your neighbourhood after dark? Would you say you feel.....? 

Pubilc Consultation Exercise Survey Year 
2010 201 1 2012 Total 

Q3 How safe do you feel walking alone in your Very or Fairly Safe 1216 1493 1197 3906 
neighbourhood after dark? Would you say you 
feel ..... ? Very or a Little Unsafe 610 562 475 1647 
Total 1826 2055 1672 5553 

Q5 Do you feel your concerns about local lYes always or most of the time 

Public Consultation Exerclse Survey Year 
2010 I 2011 I 2012 Total 
1471 I 16581 1385 4514 

policing issues are listened to and acted upon 
by local police officers? 
Total 

Occasionally or never 351 397 285 1033 
1822 2055 1670 5547 

Community Policing Team to police your 
area? No 432 564 313 1309 
Total 1850 2051 1672 5573 

Q6 Overall, how satisfied are you with the 
service provided by Strathclyde Police? 
Total 

Very or Fairly Satisfied 
Very or Fairly Dissatisfied or No Opinion 

Public Consultation Exercise Survey Year 
2010 2011 2012 Total 
1435 1687 1393 4515 
394 368 279 1041 

1829 2055 1672 5556 

NOT PROTECTIVELY MARKED 

Q7 Are you aware that you have a dedicated lYes 

Public Consultation Exerclse Survey Year 
2010 I 2011 I 2012 Total 
1418 I 14871 1359 4264 

Q8 Do you know how you can contact your 
Community Policing Team? No 
Total 

Yes 

Public Consultatlon Exercise Survey Year 
2010 2011 2012 Total 
1078 1225 1122 3425 
771 825 550 2146 
1849 2050 1672 5571 



NOT PROTECTIVELY MARKED 
Q9 Since the beginnlng of the year how often have you seen a uniformed officer on foot or cycle patrol in your area? 

Would you say you have seen an officer .... ? 

Q9 Since the beginning of the year how often At least once a week 
have you seen a uniformed officer on foot or 
cycle patrol in your area? Would you say you 
have seen an officer ....? 
Total 

Once a month or less often 

Public 
Consultation 

Exercise 
Survey Year 

2012 Total 
1171 1171 

501 501 
1672 1672 

I Puhllc Consultal 

Public Consultation Exerclse Survey Year 
2010 201 1 2012 

Q10 Do you feel that the crime and antisocial Yes always or most of the time 1476 1642 1411 
behaviour issues that matter most in your area 
are being tackled by your local police? Occasionally or never 369 413 261 

2055 1672 Total 1845 

Total 
4529 

1043 
5572 

Car Crlrne 

Public Consultation Exercise Survey Year 
2010 201 1 2012 

1058 
No 629 722 610 

1668 

Assault / Violent Crime Yes 1223 1308 

Total 1852 2030 

Total 
3589 
1961 
5550 

Public Consultation Exerclse Survey Year 
2010 2011 2012 

1449 1194 
No 474 590 475 

2039 1669 

Drunk and Disorderly Yes 1378 

Total 1852 

1 Racist Crime 

Total 
4021 
1539 
5560 

. _ _  . . . tion Exercise Survey Year 
2010 201 1 2012 

1323 1052 Drug Dealing / Use Yes 1242 
No 610 714 616 

Total 1852 2037 1668 

NOT PROTECTIVELY MARKED 

Total 
3617 
1940 
5557 

Public Consultatlon Exercise Survey Year 
2010 2011 2012 

Car Crime Yes 325 337 312 
No 1527 1696 1356 

Total 1852 2033 1668 

Total 
974 

4579 
5553 

Public Consultation Exercise Survey Year 
2010 201 1 2012 

Speeding Motorists Yes 479 516 497 
f373 1518 1174 

Total 1652 2034 1671 
No 

Total 
1492 
4065 
5557 

Public Consultation Exercise Survey Year 
2010 201 1 2012 

219 Bogus Callers Yes 177 242 
No 1675 1790 1450 

Total 1852 2032 1669 

Total 
638 

4915 
5553 

Public Consultation Exercise Survey Year 
2010 2011 201 2 

Racist Crime Yes 89 121 70 
1909 1598 No 1763 
2030 1668 Total 1852 

Total 
280 

5270 
5550 



NOT PROTECTIVELY MARKED 

t Housebreakings and Theft 1 
Housebreakings and Theft Yes 

Total 
No 

Public Consultation Exercise Survey Year 
2010 2011 2012 Total 
578 788 565 1931 

1105 3625 1274 1245 
1670 5556 1852 2034 

L 
Public Consultation Exercise Survey Year 

201 0 201 1 2012 Total 
Fraud Yes 45 49 37 131 

No 1807 1981 1631 5419 
2030 1668 5550 Total 1852 

- Contact via Emall 

Public Consultation Exercise 
2011 2012 Total 

Contact via Email Yes 482 457 939 
No 1501 1202 2703 

Total 1983 1659 3642 

Contact via Text 

Public Consultation Exercise 
201 1 2012 Total 

Contact via Text Yes 423 393 816 
No 1557 1255 2822 

Total 1980 1658 3638 

Contact in Person to Officer on Patrol 

I Public Consultatlon Exercise I 

Public Consultation Exercise 
201 1 2012 Total 

Contact in Person at a Police Station Yes 1510 1236 2746 
No 482 424 906 

Total 1992 1660 3652 

Contact via a Social Networking Site 

Public Consultation Exercise 
2011 2012 Total 

Contact via a Social Networking Site Yes 183 160 343 
No 1796 1498 3294 

Total IQ79 1658 3637 

Contact by Telephone 

I Public Consulfation Exercise1 

201 1 2012 Total 
Contact in Person to Officer on Patrol Yes 1442 1152 2594 

No 550 508 1058 
Total 1992 1660 3652 

Public Consultation Exercise 
2011 2012 

Contact via Instant Message Yes 117 84 
No 1862 1574 

Total 1979 1658 

I Contact in Person a t  a Police Station 

Total 
201 

3436 
3637 

NOT PROTECTIVELY MARKED 



NOT PROTECTIVELY MARKED 



Public Consultatlon Exercise Survey 
Council Area 2010 2011 2012 
North Lanarkshire Q2 Do you have a fear of crime in your Yes 37.30% 31.10% 32.50% 

neighbourhood? No 62.70% 68.90% 67.50% 
Total 100.00% 100.00% 100.00% 

Total 
33.60% 
66.40% 
100.00% 

93 How safe d o  you feel walking alone In your neighbourhood after dark? Would you say you feel.. ... ? 
% within Public Consultation Exercise Survey Year 

Council Area 2010 201 1 2012 Total 
North Lanarkshire Q3 How safe do you feel walking alone in your Very or Fairly 66.60% 72.70% 71.60% 70.30% 

feel.. . . .? Very or a 33.40% 27.30% 28.40% 29.70% 

Total 100.00% 100.00% 100.00% 100.00% 

Public Consultation Exercise Survey 

neighbourhood after dark? Would you say you Safe 

Little Unsafe 

Q8 Do you know how you can contact your Community Policing Team? 
% within Public Consultatlon Exerclse Survey Year 

Q6 Do you feel your concerns about local policing issues are listened to  and acted upon by local police officers? 
% wlthln Public Consultation Exercise Survey Year 

Council Area 2010 2011 2012 Total 
North Lanarkshire Q5 Do you feel your concerns about local Yes always or 80.70% 80.70% 82.90% 81.40% 

by local police officers? Occasionally 19.30% 19.30% 17.10% 18.60% 

Total 100.00% 100.00% 100.00% 100.00% 

Public Consultation Exercise Survey 

policing issues are listened to and acted upon most of the 

or never 

Q6 Overall, how satisfied are you with the service provided by Strathclyde Police? 
% within Public Consultation Exercise Survey Year 

Council Area 2010 2011 2012 Total 
Publlc Consultation Exercise Survey 

North Lanarkshire Q6 Overall, how satisfied are you with the Very or Fairly 78.50% 82.10% 83.30% 81.30% 
Satisfied 

Very or Fairly 21.50% 17.90% 16.70% 18.70% 
Dissatisfied or 

No Opinion 

sewice provided by Strathclyde Police? 

Total 100.00% 100.00% 100.00% 100.00% 

Q7 Are you aware that you have a dedicated Community Policing Team to police your area? 
% within Public Consultatlon Exercise Survey Year 

Council Area 2010 2011 2012 Total 
North Lanarkshire Q7 Are you aware that you have a dedicated Yes 76.60% 72.50% 81.30% 76.50% 

Community Policing Team to police your area? 
No 23.40% 27.50% 18.70% 23.50% 

Total 100.00% 100.00% 100.00% 100.00% 

Public Consultation Exercise Survey 

Council Area 
North Lanarkshire Q8 Do you know how you can contact your Yes 

Community Policing Team? No 
~ 

Total I 100.00%~ 100.00%~ 100.00%~ 100.00% 

Publlc Consultation Exerclse Survey 
2010 2011 2012 Total 

58.30% 59.80% 67.10% 61.50% 
41.70% 40.20% 32.90% 38.50% 

NOT PROTECTIVELY MARKED 



NOT PROTECTIVELY MARKED 
Q9 Since the beginning of the year how often have you seen a uniformed officer on foot or cycle patrol in  your area? Would you say 

you have seen an officer....? 
% within Public Consultation Exercise Survey Year 

I Public I 

North Lanarkshire Q9 Since the beginning of the year how often 
have you seen a uniformed officer on foot or 
cyde patrol In your area7 Would you say you 
have seen an officer .... ? 

At least once 
a week 

Public Consultation Exercise Survey 
Council Area 2010 I 2011 I 2012 
North Lanarkshire IQ10 Do you feel that the crime and antisocial I Yes always or 80.00%1 79.90%1 84.40% 

Once a montt 
or less often 

Total 
81.30% 

Exercise I 

behaviour issues that matter most in your area I are being tackled by your local police? 

30.00% 30.000, 7 

most of the I I I I 
Occasionally I 20.00%1 20.10%1 15.60%1 18.70% 

I ornever I I I I 
Total I 100.00%~ 100.00%~ 100.00%~ 100.00% 

Public Consultation Exercise Survey Year 2012 Council Area North Lanarkshire 
I Public 

Public Consultation Exercise Survey Year 2012 Council Area North Lanarkshire 
I Public 

I No I 94.90% I 

Survey Year 
Column N % 

Contact via Email Yes 27.50% 
No 72.50% 

Contact via Text Yes 23.70% 
No 76.30% 

Contact in Person to Officer on Patrol Yes 69.40% 
No 30.60% 

Contact in Person at a Police Station Yes 74.50% 
No 25.50% 

Contact via a Social Networking Site Yes 9.70Yo 
90 30% . . . - . . . . .- 

Contact by Telephone Yes 89.40% 
No 10.60% 

Contact via Instant Message Yes 5.10% 
No 94.90% 

NOT PROTECTIVELY MARKED 



NOT PROTECTIVELY MARKED 

NOT PROTECTIVELY MARKED 
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Welcome to Strathclyde Fire & Rescues (SFR) Service Delivery Plan for the Local Authority Area of North Lanarkshire 
(NU. 

The aim of this plan is to set out the priorities and objectives for SFR in this area over the remainder of the financial 
year. The document is also intended to provide a basis around which Local Authority partners can consider their 
Local Scrutiny and Engagement arrangements in anticipation of the reform of Police and Fire & Rescue services 
in 2013. It is our intention to work closely with partners during this period of transition to ensure that we further 
develop the work being carried out in NL in order that our activities are fit for purpose as we move forward. 

The plan, and indeed our strategies for service delivery within NL, are clearly aligned to the Community Planning 
Structure, as it is through building on our partnership activities that we will continue to deliver sustainable 
improvements in the safety of the communities we protect. 

SFRwill continue toanalyse both historical and predictive activity, and socio-demographicdata and trends, to target 
resources to where they are most required. It is our duty to consider the strategic priorities for SFR in the context 
of local circumstances and we remain committed to deliver local solutions where the community require the most 
assistance. Through working in partnership via the appropriate local thematic groups organisations gain a shared 
understanding of local issues and they can work together to deliver solutions without duplication of effort to help to 
build strong, safe and resilient communities within NL. 



I NTROD U CTI 0 N 

The Scottish Government provides an overarching vision for public services that focuses on the creation of a more 
successful country, with opportunities for al l  through a sustainable increase in economic growth. 

This direction is supported by Strategic Objectives to make Scotland a wealthier & fairer, smarter, healthier, safer 
& stronger and greener place. Through a concordat between the Scottish Government and the Convention for 
Scottish Local Authorities (COS@), the Strategic Objectives have been expanded into Local Single Outcome 
Agreements which include indicators and targets that provide the framework for how Local Authorities and their 
Community Planning partners such as the Scottish Fire & Rescue Service (SFRS) will deliver services. 

In addition to the performance framework, compliance with all relevant legislation governing the SFRS, such as; our 
primary legislation, the Fire (Scotland) Act 2005 and its accompanying framework document, and the Police and 
Fire (Scotland) Act 201 2 require the SFRS to deliver core services in the areas offirefighting, fire safety engagement, 
prevention and education, enforcement of fire safety legislation, fire investigation and rescue from fire and a range 
of other hazardous situations. 

LOCAL FIRE PLAN FOR N O R T H  LANARKSHIRE 2012-13 



STRATEG I C ASS E SS M E N T 

j Dwelling Fires I 1 Firecasualties 
1 Deliberate Fire Setting 1 Non Domestic Fires; 
\ Unwanted Fire Signals & False Alarms 

Road Traffic Collisions Firefighting at Sea 
Water Rescue and Flooding 
Specialist Rescue 
Hazmats and CBRN 

National Resilience 
Fire Investigation 
Fire Safety Enforcement 

KEY 

A Dwelling Fires 

1 Other Building Fires 

Road Vehicle Fires 

Secondary Fires * RTC Incidents 

Flooding Incidents 

Water Rescue Incidents 

Other Rescue Incidents 

A Hazmat Incidents 

UFAS 

Casualties per 100 incidents (average over 3 years) 



P RI 0 RlTl ES, ACTION S 
AND OUTCOMES 

1 .  Reduction of Dwe 
Statistical analysis has shown that the majority of 

ling Fires 
welling house fires occur in the social rented sector. 

A high percentage of these fires started in the kitchen when the occupier was cooking or had cooked food. 

In NL, dwelling house fires are more prominent in several ward areas. Alcohol is also a significant contributory factor 
in the fires that occur. 

Aligns to: 
National Indicators 6: We live longer healthier Lives. 
National Indicator 8: We have improved Life chances for children, young people and families at risk. 
National Indicator 9: We live our lives safe from crime disorder and danger. 
National Indicator 12: We value and enjoy our built and natural environment and protect it and enhance it for 
future generations . 
Single Outcome Agreement 2012-15 
North Lanarkshire Partnership Community Plan 2011-14 

We will achieve it by: 
Using data analysis tools to ensure that: 
- Home Fire Safety Visits are conducted in the areas of highest operational activity. 
- Engagement activities are focused on areas of highest operational activity. 
Working with partner agencies to provide risk reduction measures (fire proof bedding etc) to the people most 
at risk from fire. 
Developing an Information Sharing Protocol with NLC, Housing, Social Work and the National Health Service 
Lanarkshire to share information on the most vulnerable groups within our communities (people most at risk from fire). 

Our Target against our 3 year average is a 2% reduction. 

In doing so we will also add value by: 
Reducing the financial burden and disruption caused to all housing tenures. 
Reducing the personal and social impact impact of fire on our communities. 
Promoting the wider community safety message to the residents of NL. 

300 

250 

200 

150 = Accidental Dwelling Fires 

100 

50 

0 
3 year 201 1 /12 2012/13 

Average Target 
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2. Reduction of Fire Casualties and Fatalit 
The reduction offire casualties is clearly linked to the reduction in dwelling house fires. The reductio1 
and casualties is at the core of preventative activities carried out by SFR in the NL Area. 

es 
of fire fatalities 

The biggest contributory factors are cooking food and alcohol. 

Fire casualties are more likely to occur in the areas with highest operational demand. Using the 3 year average these 
areas accounted for 68% of all fire casualties. 

Aligns to: 
National Outcome 6: We live longer, healthier lives 
National Outcome 8:  We have improved the life chances for children, young people and families at risk. 
National Outcome 9: We live our lives safe from crime, disorder and dan'ger . 
National Outcome 15: Our people are able to maintain their independence as they get older and are able to 
access appropriate support when they need it. 
Single Outcome Agreement 201 2-15 
North Lanarkshire Partnership Community Plan 201 1-14 
SFR Casualty Reduction Plan 201 2-1 3 

We will achieve it by: 
Developing an Information Sharing Protocol with NLC, Housing, Social Workand the National Health Service 
Lanarkshire to share information on the people most at risk from fire. 
Increasing Community Education in targeted areas where the majority of casualties occur. 
Working with partner agencies to provide risk reduction measures (fire proof bedding etc) to  the people most 
at risk from fire. 

Our Target against our 3 year average is a 6% reduction. 

In doing so we will also add value by: 
Reducing demand on partner services 
Assisting in referring vulnerable households to other service providers 
Reducing the economic cost of casualty treatment on partner agencies. 

80 

60 

40 

20 

0 

Casualties 

3 year 201 1 /12 201 2/13 
Average Target 



3. Reduction of Deliberate Fire Setting 
In the NL Area, deliberate fire setting has historically been a significant problem that can be closely linked to anti 
social behaviour. Secondary fires (refuse and grass) are on a downward trend however they still account for a high 
percentage of our operational activity. 

Working closely with partner agencies SFR have managed within NL, to reduce secondary fire activity in 2011/12 
by 28% on the previous year. 

Aligns to: 
National Outcome 4: Our young people are successful learners, confident individuals, effective contributors and 
responsible citizens. 
National Outcome 8:  We have improved the life chances for children, young people and families at risk. 
National Outcome 9: We live our lives safe from crime, disorder and danger. 
National Outcome 12: We value and enjoy our built and natural environment and protect it and enhance it for 
future generations. 
Single Outcome Agreement 2012-15 
North Lanarkshire Partnership Community Plan 2011-14 

We will achieve it by: 
Increasing Community Education in targeted areas where the majority of deliberate fire setting occurs. 
Continuing work with our partners to develop joint risk strategies to further mitigate the impact of deliberate Fires 
and the economic and social cost to the community. 
Continuing to utilise Firereach, junior Firereach and Firesetters programmes to engage young people in NL. 

Our Target against our 3 year average is a 10% reduction. 

In doing so we will also add value by: 
Allowing SFR to more effectively direct and use it resources to target other areas of operational activity, 
Diverting young people away from anti-social behaviour by encouraging them to be good citizens. 

Supporting the National focus towards early intervention. 

2,000 

1,500 

1 .ooo 

500 

0 

Deliberate 
Primary 

Deliberate 
Secondary 

3 year 2011/12 201 2/13 
Average Target 
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4. Reduction of Fires in Non Domestic Properties 
All workplaces and business premises are classed as Non Domestic Fires and come under the scope of the Fire 
(Scotland) Act 2005. Sleeping risks are seen as a particularly high fire risk since most fatal fires occur at  night when 
people are less vigilant and at their most vulnerable. Residential care homes, student accommodation and non self- 
contained sheltered housing make up the greatest proportion of these incidents within the NL area. 

High fire risk properties are audited on a yearly basis to ensure that the fire precautions within the property are to 
a suitable standard. For some buildings, joint inspections are carried out with other organisations e.g. Health and 
Safety Executive, Strathclyde Police, Trading Standards and Environmental Health. 

Aligns to: 
National Outcome 1: We live in a Scotland that is the most attractive place for doing business in Europe. 
National Outcome 6: We live longer, healthier lives. 
National Outcome 9: We live our lives safe from crime, disorder and danger. 
National Outcome 12: We value and enjoy our built and natural environment and protect it and enhance it for 
future generations. 
North Lanarkshire Partnership Community Plan 2011-14 

We will achieve it by: 
Continuing to audit high risk premises on a yearly basis. 
Engagement with the business community to highlight their responsibilities for compliance with fire legislation. 
Identifying fire trends in particular building types and conduct thematic audits 

Our Target against out 3 year average is a 10% reduction. 

In doing so we will also add value by: 
Assisting the business sector in understanding their fire safety responsibilities 
Ensuring that buildings are safer, people feel protected and the opportunities for acts of wilful fire raising are 
reduced. 
Supporting business continuity and employment within NL. 

"1 69 
63 62 

" 3year 2011/12 2012/13 
Average Target 

Accidental Non Domestic 

Deliberate Non Domestic 

- 
7 



5. Reduction in Road Traffic Collisions 
A central part of SFRs role is the attendance at Road Traffic Collisions (RTCs). Operational fire-fighters are trained to 
a high standard and have at their disposal the most modern equipment for extricating and administering first aid to 
casualties. The role of the fire-fighter also involves providing education programmes to the most at risk groups to 
highlight the consequences of RTCs and dangerous driving. 

The numbers of Road Traffic Collisions in NL continues on a downward trend and in theyears 2011/12 there was an 
8% reduction on the three year average. National statistics identify that the most at risk group is young male drivers 
who we include in our "Cut it out" programme which is aimed at  year three pupils. 

Aligns to: 
National Outcome 4: Our young people are successful learners, confident individuals, effective contributors 
and responsible citizens. 
National Outcome 6: We have improved life chances for children, young people and families at risk. 
National Outcome 9: We live our lives safe from crime, disorder and danger. 
Single Outcome Agreement 201 2-15 
North Lanarkshire Partnership Community Plan 201 1-14 
Go Safe, Scotland's Road Safety Framework for 2020. 

We will achieve it by: 
Delivering road safety presentations/exercises at station open days along with our other partners. 
Delivering "Cut it Out" to all secondary schools in NL. 
Deliver road safety awareness programmes to young people on the Firereach and Junior Firereach courses. 

Our Target against our 3 year average is a 5% reduction. 

In doing so we will also add value by: 
Reducing RTC's will lessen the impact on local communities and reduce the costs to the NHS for the treatment 
of casualties. 
Reducing Rehabilitation and welfare costs for the casualty and employer. 

m RTCs 

" 3year 2011/12 2012/13 
Average Target 
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6. Reduction of Unwanted Fire Signals 
Unwanted Fire Alarm Signals (UFAS) are those occasions when an automated fire alarm activates and results in a 
mobilisation ofSFR resources, when the reason for that alarm turns out to be something other than a fire emergency. 

Other types of false alarm include malicious 999 calls and emergency calls made when a person genuinely believes 
that an emergency has occurred which requires the attendance of SFR, and that belief subsequently turns out to be 
unfounded. 

In N I  there has been a slight decrease in UFAS activity of 3% in 2011/12 compared to the previous year. Malicious 
999 calls reduced by 15% over the same period. Commercial premises that have repeated UFAS are subject to 
preventative measures that are designed to drive down false alarms. 

Aligns to: 
National Outcome 1: We live in a Scotland that is the most attractive place for doing business in Europe. 
National Outcome 6: We live longer, healthier lives. 
National Outcome 9: We live our lives safe from crime, disorder and danger. 
Single Outcome Agreement 2012-15 
North Lanarkshire Partnership Community Plan 201 1-14 

We will achieve it by: 
Identifying buildings with high UFAS activity levels to determine if  they comply with the Fire (Scotland) Act 2005 
and have appropriate fire safety management procedures in place. 
Engaging with owners and occupiers togive advice and guidancefor developing action plans for UFAS reduction. 
Engaging with young people who have made malicious calls through our engagement and educational 
programmes . 

Our Target against our 3 year average is a10% reduction forf Unwanted Fire Alarm Signals and a 6% 
reduction for Malicious Fire Alarm Calls. 

In doing so we will also add value by: 
Reduce the operational demands on SFR. 

Reduce the financial implications 
through lost production/sales to local 
businesses that have to evacuate their 
buildings as a result of UFAS. 

1,500 

500 

3 year 201 1 /12 201 2/13 
Average Target 

Automatic Fire Alarms 

= Malicious Calls 



Local Outcomes 

COMMUNIN NEEDS 
Single Outcome Agreement .......................... Local Community Planning ......................... 

SFRS SERVICE NEEDS 
Integrated Risk 
Management Plan 
Corporate Strategy 
Community Safety Strategy 

0 Local Area Plan 

Partnerships 

Understanding of local risks 
Community Consultation 

POLITICAL DlRECTlON 
Scottish Government 
Strategic Objectives and 
National Outcomes 
Fire (Scotland) Act 2005 
Fire and Rescue Framework 

Outcomes 
........................................................................................ 

Measured against published Single Outcome Agreement, Community 
Safety and Local Fire Plan Objectives, and scrutinised by the Board of 

Strathclyde Fire & Rescue and NL Council. 

I 

........................................................................................ 
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CONTACT US 

Feed back 
If you have somethin YO I’d like to share with 

Use the feed back form on our website to send 
an email - www,strathclydefire.org 

Contact your local community fire station - 
details are listed on our website or in your local 
telephone directory. 

IS, you can get in touch in a number of ways: 

Contact your local Area HQ - 
details are listed on our website or in your local 
telephone directory. 

Write to us at the address at the bottom of this 
page. 

We are fully committed to continually improving the service we provide to our communities and recognise that to 
achieve this goal we must listen and respond to the views of the public. 

We use all feedback we receive to monitor our performance and incorporate this information into our planning and 
governance processes in order to continually improve our service. 

We are proud to say that the majority of the feedback we receive is positive, and we are keen to hear examples of good 
practice and quality service delivery that exemplifies the standards of care that we strive to provide for the communities 
of Strathclyde. 

In instances where ourstandardsofservicearequestioned, wewelcometheopportunityto investigate thecircumstances, 
and are committed to correcting any lapses and using the learning outcomes to improve our future service delivery. 

IF YOU WOULD LIKE A COPY OF THIS DOCUMENT IN A DIFFERENT FORMAT OR A VERSION 
IN ANOTHER LANGUAGE PLEASE CONTACT: 
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Ma tha sibh ag iarraidh na sgriobhainn seo ann an cruth eile 
no tionndadh ann an canan eile cuiribh nos air: 

Osoby zainteresowane otrrymaniem nlniejszego dokurnentu 
w innym formacie iub jezyku prosirny o skontaktowanie sig z 
nami pod adresem: 
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agrFm*3acm~mshma&: 
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%er bu belgenin farkli fwmatta veya ba5ka bir dilde 
kopyasint istiyorsana, liitfen baelanti kurun. Baelanti bilgileri: 
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Strathclyde Fire & Rescue Headquarters, Bothwell Road, Hamilton ML3 OEA 
TelO1698 300999 Fax 01698 338444 or alternatively visit our website www.strathclydefire.org 

http://www,strathclydefire.org
http://www.strathclydefire.org

