
AGENDA ITEM  NO^^.^.^^.- \3 

CCSLA 
Promoting Scotrish Local Government 

1 1 December 1995 

To: Chief Executives of New Councils 
and Islands Councils 

Your Ref 

our Ref: P/lO-DMW/IS 

Dear Chief Executive 

APPOINTMENTS TO THE AREA COMMITTEES OF THE SCOTTISH WATER AND 
SEWERAGE CUSTOMERS COUNCIL 

COSLA has been invited by the Scottish Water and Sewerage Customers Council to make 
suggestions for appointments to the three area committees of the Council. In addition to 
considering nominations made by COSLA and others, the Council will also consider applications 
from appropriately qualified individuals who respond to the advertisement in the national press. 

As you will be aware, COSLA declined to make nominations for appointment to the Boards of the 
three new Water Authorities but agreed to make nominations to the Customers Council and three 
COSLA nominees were subsequently appointed. The Customers Council represents the interests of 
customers of the new Water Authorities and has an important role in the scrutiny and approval of 
their charges schemes. It will also monitor the performance of the new Water Authorities, 
investigate complaints and advise the Secretary of State on standards of service and customer 
relations. 

The Council is required to establish three area committees corresponding to the areas covered by the 
new Water Authorities to provide local perspectives in the discharge of the Customers Council's 
duties and responsibilities. The Local Government etc (Scotland) Act 1994 provides that each area 
committee shall consist of a chairman, appointed by the Customers Council, with the approval of the 
Secretary of State, from the members of the Council. Councillor John C 0 ~ 0 l l y  (Falkirk Council), 
Councillor Rhona Kemp (Aberdeenshire Council) and Professor Tom Anderson have been appointed 
for the east, north and west Area Committees respectively. Councillors Connolly and Kemp were 
COSLA nominees for appointment to the Customers Council. Each committee must have no fewer 
than seven and no more than eleven members. Members will serve in an individual capacity and, 
during the Bill stage of the 1994 Act, Sir Hector Monro MP, the then Minister for Agriculture and 
Environment, indicated that the Government would expect members to include local councillors. 
The Customers Council will seek to ensure that the membership of the area committees has 
knowledge and experience of a range of interests and that it has the ability to repr;esent-the-int_erests 
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It is anticipated that members’ duties will require a time commitment of about one day per month 
and, although the appointments will be unpaid, travelling and other expenses will be met by the 
Customers Council. The appointments will be made on a fixed-term basis still to be decided but 
likely to be for a period of two to four years, with the possibility of renewal. It is expected that the 
members will take up their appointments early in the New Year. 
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COSLA’s nominations have been invited for the three cormnittees no later than Friday 29 December. 
In the interests of equity, I am inviting each new Council and each Islands Council to suggest the 
name of one suitable elected member bearing in mind the comments above in relation to knowledge 
and experience. Following receipt of nominations, COSLA’s office bearers will make a final 
decision on the nominations to be put forward to the Water and Sewerage Customers Council for 
consideration. 

Ln view of the very tight timescale and the approaching Christmas break, I would ask you to let me 
have your Council’s nomination no later, please, than Wednesday 20 December 19S5. There can be 
no guarantee that nominations received after this date will be considered by COSLA although there 
remains the possibility of councils making direct nominations in terms of the press advertisement. 

I look forward to hearing &om you by 20 December. 

Yours sincerely 

Deirdre M Wynn 
Assistant Secretaw 
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