
PLANNING AND ENVIRONMENT (PROTECTIVE SERVICES) SUB - 3 December 
2002 

Motherwell, 3 December 2002 at 2 pm. 

A Meeting of the PLANNING AND ENVIRONMENT (PROTECTIVE SERVICES) 
SUB-COMMITTEE 

PRESENT 

Councillor Maginnis, Convener; Councillors Brooks, Coyle, Cox, Curran, Donnelly, Gordon, Gorman, Gormill, 
Griffin, Holloway, Irvine, Pentland, Saunders and Wilson. 

CHAIR 

Councillor Maginnis (Convener) presided. 

IN ATTENDANCE 

The Chief Committee Services Officer, and Head of Protective Services and Senior Trading Standards Officer. 

APOLOGIES 

Councillors J. McGuigan and G. Murray. 

MANDATORY LICENSING OF HOUSES IN MULTIPLE OCCUPATION - HOMELESS UNITS 

1. Under reference to paragraph 1 of the Minute of the meeting of this Sub-Committee held on 1 October 
2002 there was submitted a report (docketed) dated 3 December 2002 by the Director of Planning 
and Environment (1) reporting on the condition and status of homeless units which required to be 
licensed in terms of the Licensing of Houses in Multiple Occupation Order 2000, as amended; (2) 
providing details of applications received in respect of such facilities to date; (3) advising that the Civic 
Government (Scotland) Act 1982 (Licensing of Houses in Multiple Occupation) Order 2000 had been 
amended on 1 April 2002 and required local authority residential care establishments to be subject to 
registration by the Scottish Commission for the Regulation of Care in terms of the Regulation of Care 
(Scotland) Act 2001, and as such, were exempt from the requirement to be licensed as Houses in 
Multiple Occupation by the Council; (4) informing the Sub-Committee that (a) Homeless Units were 
not exempt in terms of the Act, and (b) six applications had been received from facilities which could 
be classed as units providing accommodation for homeless persons, three of which were Council 
owned; (5) intimating that the Director of Planning and Environment is authorised to issue licences for 
each of the facilities which meet the requirements of the licensing scheme, and (6) recommending 
that the Committee note the content of the report and the status of applications received for homeless 
units in North Lanarkshire. 

With regard to the status of an individual properties owned by the Council, it was agreed that requests 
for information on such properties be passed to the Head of Protective Services, in the first instance 
for consideration. 

Decided: that the Sub-Committee note the content of the report and the status of the applications 
received for homeless units in North Lanarkshire. 

SPECIAL PROJECTS UNIT - REPORT ON ANTI-COUNTERFEITING WORK 2002 

2. There was submitted a report (docketed) dated 3 December 2002 by the Director of Planning and 
Environment (1) informing the Committee of the work of the Special Projects Unit of the Trading 
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Standards Service in relation to anti-counterfeiting operations; (2) summarising the products and 
quantities seized to date and indicating that the resultant loss to trade as a consequence of 
counterfeiting activities amounted to over f 1.5m; (3) reminding the Sub-Committee that following the 
launch of the partnership between North Lanarkshire Council's Special Projects Units and the Birth 
Defects Foundation, a donation of forfeited counterfeit goods representing a loss to the trade in 
excess of f500,000, was made to the Foundation with the items re-cycled and disposed of in a 
manner which was both environmentally friendly and cost effective; (4) recommending that the Sub- 
Committee note the activities detailed in the report aimed at protecting legitimate businesses and 
consumers in North Lanarkshire and continue to support the work of the Special Projects Unit. 

Decided: that the Sub-Committee note the activities detailed in the report aimed at protecting 
legitimate businesses and consumers in North Lanarkshire. 

"MADE TO MEASURE"? - ACCOUNTS COMMISSION REPORT ON TRADING STANDARDS 
SERVICES IN SCOTLAND 

3. There was submitted a report (docketed) dated 3 December 2002 by the Director of Planning and 
Environment (1) informing Members of the findings of a review carried out by Audit Scotland into the 
performance of trading standards services in all Councils in Scotland; (2) outlining the considerations 
and the conclusions reached by the Commission which identified the need for (a) more consistency in 
the level and quality of trading services; (b) Councils to prioritise to meet minimum standards and 
progress towards better quality services, develop business processes to support improved service 
performance and review the staffing resources required to deliver the National Performance 
Framework, and (c) Councils to use the national overview and their own local Audit Report, to help 
meet the standards in the National Performance Framework, and (3) outlining the sustainability 
issues, and (4) recommending that the Sub-Committee (a) note the results of the Performance Audit 
of Trading Standards Services in Scotland; (b) agree to consider the matter further on receipt of the 
local Audit Report of the Council's Trading Standards Service, and (c) note that following receipt of 
the Audit Report for North Lanarkshire an action plan will be agreed with and be monitored by the 
external auditor. 

Decided: 

(1) that the results of the Performance Audit of Trading Standards Services in Scotland be noted; 

(2) that the matter be considered further on receipt of the local Audit Report of the Council's 
Trading Standards Service, and 

(3) that an action plan for improvement be thereafter agreed and be monitored by the External 
Auditor. 

DEBT ADVICE PROVISION WITHIN THE TRADING STANDARDS SERVICE - A STATISTICAL 
REPORT 

4. There was submitted a report (docketed) dated 3 December, 2002 by the Director of Planning and 
Environment (1) appraising the Sub-Committee of the work undertaken by the Debt Counselling 
Service over the previous financial year, and the first six months of the current year; (2) indicating that 
during the last financial year, the Counselling Service dealt with over 7,000 debt related enquiries 
with Debt Counsellors taking on 655 new multi-debt clients representing an increase of 6.8% on the 
previous year; (3) indicating that the majority of enquiries related to single debt situations which the 
Counsellors provided advice on; (4) intimating that the total debt presented to debt counsellors in 
multi-debt cases had risen from f6.71m to €7.99m, with the average debt per client totalling €12,196, 
and individual indebtedness ranging from several hundred pounds to sums in excess of €100,000; (4) 
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summarising future developments; (5) indicating that there were no additional financial burdens 
arising from the report; (6) recommending that the Sub-Committee note the report in relation to the 
statistical return and endorse the future development programme detailed in the report. 

Decided: 

(1) that the report be noted, and 

(2) that the future development programme, as detailed in the report, be agreed. 

APPOINTMENT OF PUBLIC ANALYST AND AGRICULTURAL ANALYST 

5. There was submitted a report dated 3 December 2002 by the Director of Planning and Environment 
(1) seeking the appointment of a Public Analyst and Agricultural Analyst for North Lanarkshire 
Council; (2) outlining the background relative thereto; (3) recommending that the Sub-Committee 
proceed with the following appointments with immediate effect:- 

(a) Public Analyst - 
Charles McDonald - Head of Laboratory, Glasgow Scientific Services 
Stuart Joyce - Head of Food and Microbiology, Glasgow Scientific Services 
Gary Walker - Head of Environment and Consumer Protection, Glasgow Scientific Services 

(b) Agricultural Analyst - 
Charles McDonald - Head of Laboratory, Glasgow Scientific Services 

(c) Deputy Agricultural Analyst - 
Stuart Joyce - Head of Food and Microbiology, Glasgow Scientific Services 
Gary Walker - Head of Environment and Consumer Protection, Glasgow Scientific Services 

Decided: that the undernoted appointments be made with immediate effect:- 

(1) Charles McDonald - Head of Laboratory, Glasgow Scientific Services 
Stuart Joyce - Head of Food and Microbiology, Glasgow Scientific Services 
Gary Walker - Head of Environment and Consumer Protection, Glasgow Scientific Services 

(2) Agricultural Analyst - 
Charles McDonald - Head of Laboratory, Glasgow Scientific Services 

(3) Deputy Agricultural Analyst 
Stuart Joyce - Head of Food and Microbiology, Glasgow Scientific Services 
Gary Walker - Head of Environment and Consumer Protection, Glasgow Scientific Services 

DOG WARDEN SERVICE 

6. There was submitted a report dated 3 December 2002 by the Director of Planning and Environment 
(1) advising members of the activities of the Dog Warden Service; (2) outlining the background 
relative thereto; (3) indicating that Keith Harding, MSP had proposed a Dog Fouling Bill which was 
presently at Committee stage in the Scottish Parliament and the Minister of Finance and Public 
Services has recently confirmed Executive support for the Bill which would transfer responsibility for 
enforcement of dog fouling offences to local authorities; (4) summarising proposals and 
considerations to address the future needs of the service, and (5) recommending (a) that the 
Sub-Committee note the content of the report and agree that a business process re-engineering 
exercise be undertaken requiring a full review of the methods currently utilised to deliver the service, 
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and (b) that the Sub-Committee note the progress of the Dog Fouling Bill and its possible implications 
for the Dog Warden Service, and (c) that a further report be presented in the Bill becomes law. 

Decided: 

(1) that the report be noted; 

(2) that a business process re-engineering exercise for this service be undertaken; 

(3) that the progress of the Dog Fouling Bill and its possible implications for the Dog Warden 
Service be noted: 

(4) that a further report be presented to the Sub-Committee if the Bill becomes law, and 

(5) that the Head of Protective Services consider the feasibility of the Council introducing “Poop 
Scoops” supported by the use of explanatory leaflets, in support of a Community Services 
Dog Litter Bin Scheme. 

COSLA FIREWORKS TASK GROUP 

7. There was submitted a report dated 3 December 2002 by the Director of Planning and Environment 
(1) advising Members of the outcome of the work of the COSLA Fireworks Task Group; (2) 
summarising the considerations, and (3) recommending that the Sub-Committee note the 
recommendations of the COSLA Task Group and involvement of North Lanarkshire Council Members 
and Officers in the work of the group. 

Decided: that the recommendations of the COSLA Task Group and the involvement of North 
Lanarkshire Council Members and Officers in the work of the group be noted. 
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