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Motherwell, 11 February 2003 at 2 pm. 

A Meeting of the PLANNING AND ENVIRONMENT (PROTECTIVE SERVICES) 
SUB-COMMITTEE 

PRESENT 

Councillor Maginnis, Convener; Councillors Coyle, Devine, Donnelly, Gordon, Gorman, Gormill, Griffin, 
Holloway, Irvine, McGhee, Pentland and Wilson. 

CHAIR 

Councillor Maginnis (Convener) presided. 

IN ATTENDANCE 

The Committee Services Officer, Head of Protective Services and Senior Environmental Health Officer. 

APOLOGIES 

Councillors Curran and J. McGuigan. 

AUDIT SCOTLAND REPORT ON TRADING STANDARDS SERVICE 

1. Under reference to paragraph 3 of the Minute of the meeting of this Sub-Committee held on 
3 December 2002, there was submitted a report (docketed) dated 31 January 2003 by the Director of 
Planning and Environment (1) advising the Committee of the results of the Audit Scotland 
Performance Audit of his Department’s Trading Standards service; (2) outlining the background 
relative thereto; (3) indicating that the audit had (a) involved a review of both statutory and 
discretionary services provided by Trading Standards and of service performance, and (b) concluded 
that the Council’s Trading Standards service performed above the Scottish average in implementing 
minimum service standards in relation to five of the seven service standards; (4) containing, in an 
Appendix to the report, an Improvement Action Plan in relation to the service it being noted that a 
number of areas identified for attention had already been addressed, and (5) recommending that the 
Sub-Committee note the report. 

Decided: 

(1) that it be noted that the Audit Scotland review had confirmed that North Lanarkshire Council 
provided a wide range of services and performed above the Scottish average in relation to 
minimum service standards: 

(2) that it be noted that a number of areas for improvement, as detailed in the Improvement 
Action Plan had been addressed since the audit was carried out, and 

(3) that it be noted that a number of the deficiencies highlighted by the performance audit would 
be addressed by the proposed best value service review of the trading standards service. 

STAKEHOLDER ANALYSIS - CONSUMER ADVICE SERVICE 

2. There was submitted a report dated 29 January 2003 by the Director of Planning and Environment (1) 
advising the Sub-Committee of the efforts made by the Trading Standards service to address issues 
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raised as a consequence of consultation with users of the Consumer Advice facility; (2) providing (a) 
examples of the types of complaint dealt with, and (b) information on sample size and return rates, 
and (3) recommending (a) that the exercise be repeated in order to build on the service which was 
perceived to deliver good value for consumers; (b) that an investigation be undertaken into the 
feasibility of relocating the Consumer and Money Advice Office currently situated on the 1st Floor of 
124 Main Street, Coatbridge to premises which afforded disabled access and improved access for the 
elderly, and (c) that all three Consumer Advice Centres had adopted improvements to the complaint 
recall system to enhance service delivery. 

Decided: 

(1) that the consumer survey exercise be repeated in order to build on what was perceived by the 
users as a service which delivered good value for the consumers; 

that an investigation be undertaken into the feasibility of relocating the Consumer and Money 
Advice Office currently situated on the 1st Floor of 124 Main Street, Coatbridge, to premises 
which afforded disabled access and improved access for the elderly, and 

(2) 

(3) that it be noted that all three Consumer Advice Centres had adopted improvements to the 
complaint recall system to enhance service delivery. 

HEALTH AND SAFETY OPERATIONAL PLAN 

3. Under reference to paragraph 8 of the Minute of the meeting of this Sub-Committee held on 6 August 
2002, there was submitted a report (docketed) dated 31 January 2003 by the Director of Planning and 
Environment (1) advising the Sub-Committee of methods by which the Environmental Health Section 
comply with mandatory guidance given by the Health and Safety Commission in terms of Section 18 
of the Health and Safety at Work etc. Act 1974; (2) outlining the background relative thereto; (3) 
containing, in the Appendix to the report, the Service’s aims and objectives in relation to the Health 
and Safety Enforcement Operational Plan 2003/2004, and (4) recommending that the Sub-Committee 
approve the Health and Safety Operational Plan 2003/2004 and note that the Plan will be updated 
annually and will thereafter be submitted for approval. 

Decided: 

(1) that the Sub-Committee approve the Health and Safety Operational Plan 2003/2004, and 

(2) that it be noted that the Plan will be updated annually and will thereafter be submitted for 
approval. 

DANGEROUS SUBSTANCES AND EXPLOSIVE ATMOSPHERES REGULATIONS 2002 

4. There was submitted a report dated 31 January 2003 by the Director of Planning and Environment (1) 
advising the Sub-Committee of changes to petroleum legislation enforced by the Council that have 
been effected by the Dangerous Substances and Explosive Atmospheres Regulations 2002 (DSEAR); 
(2) summarising the background and considerations; (3) indicating that 83 premises will be removed 
from the licensing regime due to the DSEAR requirements which will result in a loss of income to the 
Council of approximately f3,300 per annum with no provision for recovering the money under the new 
regime, and (4) recommending that the Sub-Committee note the report. 

Decided: that the report be noted. 
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SCOTTISH EXECUTIVE AND NHS SCOTLAND CONSULTATION PAPER ON HEALTH 
PROTECTION IN SCOTLAND 

5. There was submitted a report (docketed) dated 1 1  February 2003 by the Director of Planning and 
Environment (1) advising the Sub-Committee of the Scottish Executive and NHS Scotland 
Consultation Paper on Health Protection in Scotland; (2) summarising the proposals contained within 
the Paper; (3) recommending that the Sub-Committee adopt a proposed response, as outlined in 
Appendix 1 to the report, as the Council’s position on the Consultation Paper on Health Protection in 
Scotland, and (4) advising that in order to comply with the deadline for submissions, the Director of 
Planning and Environment had submitted to the Scottish Executive the comments detailed in 
Appendix 1 as the response of the Council. 

Decided: 

(1) that the proposed response, as outlined in Appendix 1 to the report, be adopted as the 
Council’s position on the Consultation Paper on Health Protection in Scotland, and 

(2) that it be noted that in order to comply with the deadline for submissions, the Director of 
Planning and Environment had submitted to the Scottish Executive the comments detailed in 
the Appendix as the response of the Council. 

INSPECTION STRATEGY FOR THE IDENTIFICATION OF CONTAMINATED LAND, 
ENVIRONMENTAL PROTECTION ACT 1990, PART IIA PROGRESS REPORT 

6. Under reference to paragraph 2 of the Minute of the meeting of this Sub-Committee held on 23 April 
2002, there was submitted a report dated 31 January 2003 by the Director of Planning and 
Environment (1) informing the Sub-Committee of progress being made in the implementation of the 
Inspection Strategy for the Identification of Contaminated Land; (2) outlining the background relative 
thereto; (3) indicating (a) that, on 6 December 2002, the Minister for Environment and Rural 
Development had announced the distribution of f3.883 million to Scottish local authorities for the 
remediation of contaminated land, and (b) that North Lanarkshire Council would received f500,000 as 
the result of a successful bid to the Scottish Executive for funding to assist in the decontamination of 
the Council owned site at Mill Street, Airdrie, and (4) recommending (a) that the Sub-Committee note 
the report, and (b) that further developments on the progress of the strategy be reported in due 
course. 

Decided: 

(1) that the Sub-Committee note the report, and 

(2) that it be noted that further developments on the progress of the inspection and remediation 
strategy will be reported in due course. 

FOOD SAFETY TRAINING INITIATIVE 

7. Under reference to paragraph 5 of the Minute of the meeting of this Sub-Committee held on 6 August 
2002, there was submitted a report dated 31 January 2003 by the Director of Planning and 
Environment (1) seeking approval to proceed with funding proposals for food safety training within 
North Lanarkshire; (2) outlining the background relative thereto; (3) indicating that since the launch of 
the scheme, the number of food handlers who had received training now approached 1,500 and all 
three Colleges of Further Education within the North Lanarkshire area had reported significant 
increases in the number of delegates receiving food safety training; (4) indicating that, in view of the 
success, and in recognition of the importance training has had in helping to improve food safety 
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standards, it was proposed that the Council provide the further top-up funding of f5,000 to each of the 
three Colleges of Further Education within North Lanarkshire for the purposes of continuing to provide 
placements for elementary and intermediate level food hygiene courses, and (5) recommending that 
the Committee approve the proposal. 

Decided: that the proposed payment of €15,000 for the purpose of the continuation of the 
subsidised food safety training initiative be approved. 

CHRISTMAS FOOD WATCH CAMPAIGN 

8. There was submitted a report dated 31 January 2003 by the Director of Planning and Environment (1) 
informing the Sub-Committee of a further food safety initiative recently undertaken by the 
Department's Food Safety unit which involved unannounced out of hours visits to licensed premises 
which were organising Christmas party nights, to ensure that satisfactory food hygiene standards 
were being maintained; (2) outlining the background relative thereto; (3) summarising the findings, 
and (4) recommending that a similar exercise be undertaken in future outwith normal working hours. 

Decided: 

(1) that, in an effort to promote a continuing raised standard of hygiene awareness within the 
catering sector, similar exercises continue to be carried out in future outwith normal working 
hours, and 

(2) that the report be otherwise noted. 

ABANDONED VEHICLES - CHANGES TO STATUTORY NOTICE PERIOD 

9. Under reference to paragraph 4 of the Minute of the meeting of the Sub-Committee held on 1 October 
2002, there was submitted a report dated 31 January 2003 by the Director of Planning and 
Environment (1) advising the Sub-Committee of changes, introduced by the Scottish Executive, in 
respect of the provisions relating to abandoned vehicles; (2) outlining the background relative thereto; 
(3) advising the Sub-Committee of the Council's arrangements for applying the new provisions 
including the reduction in the period to be observed before removing abandoned vehicles and revised 
arrangements for accessing DVLA records, and (4) recommending that the Sub-Committee note the 
report. 

Decided: that the report be noted. 


