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2.3 

Purpose of Report 

This report is to advise the Committee of the progress being made with the Kilsyth Town 
Centre Study. 

Backqrou nd 

Consultants, Dougall Baillie Associates(DBA), were appointed in October 2001, to 
undertake a Traffic Management Study in Kilsyth Town Centre. Following junction and car 
park surveys and a townscape analysis, the consultants prepared a series of 6 options for 
public consultation purposes. 

These options formed the basis of the public consultation exercise undertaken in 
June/July 2002. This included meetings with Councillors and Community Groups, a public 
exhibition, questionnaires and a presentation to the Community Council. The options can 
be summarised as follows: 

Option 1 is based on retaining the existing arrangements for access, parking and 
servicing Main Street with enhancement of the streetscape. 

Option 2a comprises full pedestrianisation excluding disabled vehicles, while Option 2b 
maintains disabled vehicle access. 

Option 3a introduces one-way traffic southbound while in Option 3b, one-way traffic 
travels northbound, both with very limited on-street parking. 

Option 4 re-introduces two-way traffic to Main Street with greatly reduced pavements, 
pedestrian space and very limited on-street parking. 

The benefits and disadvantages of each option were described in a note which was 
distributed as part of the consultation exercise. The note forms an appendix to this report. 

During consultation, the public exhibition and meetings were well attended. Eighty one 
responses to the consultation exercise were received. 
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2.4 

2.5 
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2.7 

3. 

3.1 

The public consultation exercise also revealed a number of concerns about the economic 
impact of the traffic options on local businesses. There was a general perception among 
residents, traders and the Community Council that shops and businesses had started to 
close down when Main Street was pedestrianised in the mid 1980s and that the rate of 
closure had increased since then. Analysing the economic impact of pedestrianisation 
was not a specific element in DBA’s study. 

Consequently, following Committee approval in September 2002, consultants, C B Hillier 
Parker were appointed in October 2002, to undertake a further study to: 

a) 
b) 

c) 

d) 

examine the effects of pedestrianisation on town centre retailers 
examine Kilsyth Town Centre in the context of major changes in national retailing 
trends 
advise on the potential impact on retailing of maintaining pedestrianisation in Main 
Street, or, alternatively, re-opening Main Street to traffic 
ascertain the views of representatives of the Town Centre Forum, the Town 
Centre Manager and local retailers. 

C B Hillier Parker submitted their final report in February 2003 and concluded that, having 
looked at other towns and cities across the UK, pedestrianisation has little to do with their 
overall economic health. In each case, there were greater factors involved, such as major 
private sector investment or increased competition elsewhere. The consultants believe 
Kilsyth Town Centre’s decline was originally initiated by retail forces and trends largely 
outwith its control. The consultants are of the opinion that the impact has been significant 
on Kilsyth, not because it is pedestrianised, but because of a general lack of public and 
private investment in the town centre. Their report goes on to recommend that Kilsyth 
Main Street is not re-opened to vehicular traffic 

This report was sent to the Community Council and to representatives of the Town Centre 
traders, through the Forum, for their comment. The Community Council stated that they 
welcomed the report and noted its recommendations. They went on to urge that action be 
taken to address the problems which it identifies. A meeting was held with representatives 
of the traders, officers from my Department and C B Hillier Parker to discuss their report. 
The traders maintained that the introduction of traffic was needed to improve the 
attractiveness of the shops but acknowledged that it was important to ensure that the 
quality of the Main Street was improved and that this was done as a priority. 

Conclusions 

Of the six options put forward by DBA the consultants conclude that a small minority of 
the respondents in the public consultation exercise considered that Main Street should be 
opened up to one-way traffic. This is also the view of those town centre traders who 
responded to the consultation exercise and believe it to be a means of regenerating town 
centre businesses. However, I consider that it is important to note that this is one of 
several objectives of the Kilsyth Town Centre Study, which can be summarised as 
follows: 

a) 
b) 

c) 

d) 
e) 
f) encouraging walking and cycling 

increasing activity within the town centre 
enhancing the character and appearance of the conservation area with particular 
reference to the choice of surface materials 
minimise unnecessary traffic movementkonflict in Main Street and surrounding 
area 
optimising the availability of parking opportunities 
improving operating links to public transport services 
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3.2 

3.3 

It is also worth noting that should the option of one way traffic be pursued then the 
footway would have to narrow down to approximately 2.5 metres in width for a 
considerable part of its length, whilst the consultants identify that only 8-10 on street 
parking spaces could be accommodated in Main Street. Similarly, if 2 way traffic was 
introduced the footways would in parts be less than 2 metres in width with only 4-5 on 
street parking spaces being provided. I do not consider that the relatively small benefits 
which can be derived from either the provision of such a restricted amount of on street 
parking or from the introduction of a limited flow of through traffic outweigh the risks and 
the potential disamenity associated with introducing traffic/pedestrianisation conflict into 
such a confined space. 

Furthermore, C B Hillier Parker concluded that Main Street should not be re-opened to 
vehicular traffic and are of the opinion that the Council’s efforts should concentrate on 
improving the physical environment of the town centre. Amongst other issues their report 
also argues strongly that pedestrianisation requires to be enforced more thoroughly to 
exclude all private traffic and limit delivery times. The DBA report also emphasises the 
need to make improvements to the quality of the Town’s streetscape concluding, on the 
basis of their own study and having regard to the work done by C B Hillier Parker, that 
“the public perceives that there is a need to improve the environment of Main Street.” I 
believe that the need to enhance the Town’s environment and to clearly establish how the 
Main Street operates are essential components of any strategy aimed at improving the 
Town’s attractiveness to shoppers and visitors 

3.4 In considering the reports prepared by both DBA and C B Hillier Parker it is clear that in 
each case they identify a need to significantly improve the environment and physical 
fabric of Kilsyth Town Centre and to establish a more clearly defined pedestrian friendly 
environment. In view of the above and having considered the consultants’ reports, the 
relative merits of the options and the responses received during consultation, I consider 
that Full Pedestrianisation is the most appropriate option to address the combined aims of 
the Kilsyth Town Centre Study. I also consider, in view of the proximity of parking to the 
Main Street and the availability of accessible pedestrian routes serving them, that, subject 
to the car parks identifying dedicated spaces for disabled users, all traffic can be 
excluded, with the exception of controlled access for deliveries. This would replicate the 
situation, in respect of disabled access, which exists in, for example, Motherwell and 
Coatbridge and which is being proposed for Airdrie. This accords with the proposals 
contained in DBA’s option 2a 

3.5 Advantages of Option 2a include the exclusion of through traffic to the benefit of 
pedestrian safety, formalising traffic regulation, the exclusion of most service vehicles 
from Main Street, provision of numerous connections to adjacent parking areas and the 
reduction of pedestrian/ vehicular conflict by relocating disabled vehicles to adjacent car 
parks. Option 2a also provides the opportunity to revitalise the street scene through 
paving, incorporating high quality materials and a new imaginative layout with focal points. 

4 Financial Implications 

4.1 If the Committee agree to Option 2a then detailed design work will be required to finalise 
the costs for implementing the works. As DBA have already undertaken the initial work I 
would seek to have them prepare the detailed designs. I am advised by DBA that this will 
cost approximately f70,000. This sum is available from the approved Capital Programme. 
. A new Traffic Regulation Order will also require to be promoted, by the Department’s 
Traffic & Transportation teams. This would be the subject of a further consultation 
exercise. A further report will be put to the Committee when detailed costs have been 
established. 
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5 Recommendations 

5.1 It is recommended that the Committee agree 
(1) to adopt the proposals within the Option 2a as described in Dougall Baillie 

Associates’ Kilsyth Town Centre Study Network Operation Report. 
(2) that the Director of Planning & Environment be authorised to appoint Dougall Baillie 

Associates to undertake the detailed design work required to determine the costs of 
implementing Option 2a. 

(3) that the Director of Planning & Environment be authorised to prepare the Traffic 
Regulation Order required to implement Option 2a. 

David M. Porch 
DIRECTOR OF PLANNING AND ENVIRONMENT 
Local Government Access to Information Act: for further information about this rep 
Shirley Penman 01236 616450. 

List of Backsround Papers 

Kilsyth Town Centre Study Network Operation Report - Dougall Baillie Associates 
Kilsyth Town Centre Study - CB Hillier Parker 

lease contact 
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Kilsyth Town Centre Study 
Options for Main Street 
Advantages and Disadvantages 

I Option 1 - Maintain Existing 

I Advantages 

0 Excludes through traffic to benefit of 
pedestrian safety 

0 Provides numerous connections to 
adjacent parking areas 

0 Sufficient parking provided in car parks 
to cater for demand 

Disadvantages 

0 Some servicing traffic movements 
remain with some risk to pedestrian 
safety 

0 Existing situation unregulated by Order, 
therefore open to abuse 

0 Quality and finish of existing streetscape 
on Main Street 

0 Lack of attractiveness of pedestrian 
connections from adjacent car parks 

0 Specific servicing problems for some 
occupiers 

Option 2a - Full Pedestrianisation (excluding disabled vehicles) 

Advantages 

0 Excludes through traffic to benefit of 
pedestrian safety 

0 Formalisation of traffic regulation to 
facilitate enforcement 

0 Most servicing vehicles excluded 
0 Provides numerous connections to 

adjacent parking areas 
Sufficient parking provided in car parks 
to cater for demand 
Minimise traffic levels by relocation of 
disabled vehicle to adjacent car parks 
Improvements to Main Street pedestrian 
links as appropriate to facilitate disabled 
use 

Disadvantages 

0 Quality and finish of existing streetscape 
on Main Street 

0 Lack of attractiveness of pedestrian 
connections from adjacent car parks 

0 Specific servicing problems for some 
occupiers requiring continued access 
from Main Street 

0 Displacement of some parking by rear 
servicing to premises 

0 Displacement of some parking by 
relocated disabled parking 



Option 2b - Full Pedestrianisation (maintaining disabled vehicle access) 

Advantages 

Excludes through traffic to benefit of 
pedestrian safety 
Formalisation of traffic regulation to 
facilitate enforcement 

0 Most servicing vehicles excluded 
0 Provides numerous connections to 

adjacent parking areas 
0 Sufficient parking provided to cater for 

Maintains minimum travel distances for 
disabled persons 
Specific dedicated parking areas for 
disabled drivers on Main Street 

demand .- 

Disadvantages 

Quality and finish of existing streetscape 
on Main Street 
Lack of attractiveness of pedestrian 
connections from adjacent car parks 
Specific servicing problems for some 
occupiers requiring continued access 
from Main Street 
Displacement of some parking by rear 
servicing to premises 
Disabled traffic remains on partly 
pedestrianised Main Street 

~~ 

Option 3a - One-way Traffic Permitted (southbound) 

Advantages 

0 Formalisation of traffic regulation to 
facilitate enforcement 

0 Provides numerous connections to 
adjacent parking areas 

0 Sufficient parking provided in car parks 
to cater for demand 
Specific dedicated parking areas for 
disabled drivers on Main Street 
Limited on-street servicing achievable 
negating displacement of parking due to 
rear servicing 

. . . .. . . . .-. . . - . .... 

Disadvantages 
~~ 

0 Quality and finish of existing streetscape 
on Main Street 
Lack of attractiveness of pedestrian 
connections from adjacent car parks 

0 Displacement of some parking by rear 
servicing to premises 
Introduces significant degree of vehicle- 
pedestrian conflicts 
Reduces available pedestrian footway 
space 

0 Increased traffic turning movements at 
ends of Main Street 

0 Reduced quality of pedestrian amenity 
on Main Street (noise, pollution, etc.) 
Introduces vehicles conflicts due to 
limited on-street parking and servicing 
Introduces impedement to emergency 
access in form of vehicular traffic 
Reduced potential to introduce 
streetscape improvements 
Pedestrian crossings of Main Street 
required introducing delays to through 
traffic 



ODtion 3b - One-way Traffic Permitted (northbound) 
~ 

Advantages 

Formalisation of traffic regulation to 
facilitate enforcement 

0 Provides numerous connections to 
adjacent parking areas 
Sufficient parking provided in car parks 
to cater for demand 

0 Specific dedicated parking areas for 
disabled drivers on Main Street 
Limited on-street servicing achievable 
negating displacement of parking due to 
rear servicing 

P 

Disadvantages 

Quality and finish of existing streetscape 
on Main Street 
Lack of attractiveness of pedestrian 
connections from adjacent car parks 

0 Displacement of some parking by rear 
servicing to premises 

0 Introduces significant degree of vehicle- 
pedestrian conflicts 

0 Reduces available pedestrian footway 
space 

0 Increased traffic turning movements at 
ends of Main Street and at Main Street/ 
Parkfoot Road 

0 Reduced quality of pedestrian amenity 
on Main Street (noise, pollution, etc.) 

0 Introduces vehicles conflicts due to 
limited on-street parking and servicing 

0 Introduces impedement to emergency 
access in form of vehicular traffic 

0 Reduced potential to introduce 
streetscape improvements 

0 Pedestrian crossings of Main Street 
required introducing delays to through 
traffic 
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Option 4 - Two-way Traffic Permitted 

Advantages 

Formalisation of traffic regulation to 
facilitate enforcement 

0 Provides numerous connections to 
adjacent parking areas 

0 Sufficient parking provided in car parks 
to cater for demand 
Specific dedicated parking areas for 
disabled drivers on Main Street 
Limited on-street servicing achievable 
negating displacement of parking due to 
rear servicing 

F 

Disadvantages 

0 Quality and finish of existing streetscape 
on Main Street 
Lack of attractiveness of pedestrian 
connections from adjacent car parks 
Displacement of some parking by rear 
servicing to premises 
Introduces high degree of vehicle- 
pedestrian conflicts with attendant road 
safety risks 
Significantly reduces available 
pedestrian footway space 
Increased traffic turning movements at 
ends of Main Street and at Main Street/ 
Parkfoot Road 

pedestrian amenity on Main Street 
(noise, pollution, etc.) 
Introduces impedement to emergency 
access in form of vehicular traffic 
Significantly reduced potential to 
in trod uce streetscape improvements 
Pedestrian crossings of Main Street 
required introducing delays to through 
traffic 
Displacement of disabled parking due to 
space requirement for two-traffic on 
Main Street 
On-street servicing not achievable due 
space requirement for two-way traffic 

Significantly reduced quality of 
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