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To: PLANNING & ENVIRONMENT COMMITTEE 

From: DIRECTOR OF PLANNING AND ENVIRONMENT 

Date: 1 7'h SEPTEMBER 2003 Ref: DR/ 

NORTH LANARKSHIRE COUNCIL 

Subject: 

TRAINEE TRADING STANDARDS OFFICERS 

REPORT 
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Introduction 

This purpose of this report is to seek the Committee's approval of the conversion of vacant trading 
standards officer posts to career graded posts in order to address the current difficulties facing the 
service in recruiting qualified trading standards officers. 

Background 

In the last twelve months the Department has advertised on two occasions for trading standards 
officers to fill vacant posts but no suitable applications from appropriately qualified officers have 
been received. There are currently two vacant posts within the service and the inability to fill these 
has an adverse effect on the service provided by the Council that also impacts on the statutory 
performance indicators. 

There is currently a shortage of qualified trading standards officers, both nationally and across the 
whole of the United Kingdom. The most recent workforce survey carried out by the Trading 
Standards Institute and the Employers Organisation for Local Government in December 2001 
showed that across all local authorities there were 133 funded trading standards officer posts vacant 
out of a total of 1,670. In addition over a quarter of existing officers are aged over 50, and less than 
half the number needed to replace those lost through natural turnover started degree courses in 
2002-2003. 

Proposals I Considerations 

The professional qualification for trading standards officers is the Diploma in Trading Standards 
(DTS), which fulfils the statutory qualification for the Weights & Measures Act 1985. Entrance to the 
DTS examination requires officers to hold either a Consumer Protection degree from one of four 
approved university courses, or to have completed a portfolio under the Accreditation of Prior 
Experience and Learning scheme (APEL). Completion of the DTS takes around 12 - 18 months 
during which time candidates have to undertake a workbook of practical exercises and a project 
before sitting a professional practice paper and practical and oral examinations. 

In 2001/02 approval was given to four existing fair trading officers employed within the trading 
standards service to commence work on an APEL portfolio and these officers are now at various 
stages of completing either their portfolios or studying for the DTS. This work has required them to 
gain experience in all aspects of the trading standards field and has meant that they have not always 
been available to carry out the normal duties of their post. In order to ensure that an appropriate 
level of service has been maintained, an additional two temporary fair trading officers have been 
employed since August 2002. 

In view of the fact that it has not been possible to recruit qualified trading standards officers, it is 
proposed that the vacant posts be converted to career graded posts entitled Trainee / Trading 
Standards Officers. This would enable the posts to be filled with suitable candidates holding either 
the appropriate degree or an APEL portfolio who would then be supported in completing the Diploma 
in Trading Standards. On obtaining the statutory qualification the holder would then automatically 
become a trading standards officer in that same post. 

C:\TEMP\Protective Services TSO 17 Sept 03.doc 



3.4 
J 

8 

3.5 

4. 

4.1 

4.3 

5. 

5.1 

This would have a number of benefits both for the Department and the post holder. Staff who are 
appointed to the career graded posts know their future employment with North Lanarkshire Council 
as a trading standards officer is assured on successfully obtaining the DTS, and this has the added 
benefit of reducing the authority’s recruitment and retention costs. On obtaining the DTS, staff will be 
required to remain in employment with the Council for a period of two years, subject to the 
repayment of a proportion of the study costs. Should any of the fair trading officers currently 
employed by the council, and who have completed their APEL portfolios, apply for and be appointed 
to one of these new positions then their substantive posts would become vacant. These could then 
be advertised and filled in the normal manner thus reducing the need to employ temporary staff in 
order to ensure that the level of performance remains acceptable. 

It is proposed that an officer recruited as a trainee would be appointed on AP3, the same as the 
current grade for fair trading officers, and on obtaining the DTS and becoming a trading standards 
officer would progress to the substantive grade of AP5 / P03. It is also proposed that any further 
trading standards officer posts becoming vacant in the future be similarly converted to a career 
graded post. Flexibility would be maintained by advertising and appointment to one part only of the 
career grade if thought appropriate, or the whole grade advertised with preference being given to the 
appointment of an already qualified trading standards officer for example. 

Corporate Considerations 

There are no financial implications contained in these proposals, as all additional training costs 
would be offset by the salary differential between an appointment on the trainee part of the scale and 
that as a trading standards officer. Partial salary costs and training expenses of the existing APEL 
and DTS students are supported from the Department of Trade & Industry Scholarship Fund but 
there has been no indication that this will be continued for new appointments. 

COSLA has indicated that it is to address recruitment and retention difficulties across a number of 
local authority regulatory services including trading standards. Likewise the Local Government 
Association in England &Wales has established a similar task group of elected members and 
officers aimed at raising the profile within authorities of such services with a view to aiding 
recruitment and retention. It is considered that the proposal to create these career-graded posts is 
consistent with these initiatives and unlikely to conflict with any proposed policy or recommendations 
from COSLA. 

Recommendations 

The Committee are asked to approve the following: 
a) That vacant trading standards officer posts be changed to career graded posts with the 

designation of trainee / trading standards officer and graded AP3, AP5 - P03. 

b) The report be remitted to the Policy and Resources (Personnel) Sub Committee for 
approval. 

R7- DIRECTOR OF PLANNING AND ENVIRONMENT 
(4 September 2003) 

For further information please contact David Roderick, Trading Standards Manager on 01236 616415. 
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Trading Standards Work Force Survey, December 2001 - The Trading Standards Institute and the 
Employers Organisation. 
Getting a Slice of the Action -An Action Plan from the new Regulatory Services Partnership, LGA 
publications. 
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