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Purpose of Report 

In line with Best Value, Planning and Environment performance is being reported to members of the 
Planning and Environment Committee on a quarterly basis. This is the Mid-Year report covering 
Planning and Environment Departments performance for Statutory Performance Indicators for the 
period April - September 2005. Performance Indicators are shown for quarter two July - September 
2005, including Year to date figures. 

Background 

Under the Local Government Act 1992, statutory performance indicator information is reported 
annually to the Accounts Commission for Scotland. This information, which is requested for three of 
the Department’s services (Planning and Development, Roads and Transportation and Protective 
Services), is also reported quarterly via the Corporate Management Team to the Service Delivery 
and Performance Scrutiny Panel. 

Current Performance 

A detailed report showing the information relevant to the Audit Scotland Return is available in the 
members’ library and the lntranet at Plannins & EnvironmentISections Info/Qualitv & 
Performance/Q2 2005 Performance Report. 

There are two indicators that are not included within this report as they are reported on an annual 
basis. These are Roads indicator one - carriageway condition and Roads indicator four - The 
proportion of lighting columns that are 30 years old. 

The detailed report compares performance in two ways. The performance for this quarter is 
compared with the performance for the same period (YTD) the previous year. As the year 
progresses, it is anticipated that this ‘year to date’ comparison will give a clearer indication of what 
our final performance figures are likely to be. I would comment on Planning and Environment 
Departments performance as follows; 

Plannina and Development 
Both Householder and Non-householder applications are down on the corresponding period last 
year, mostly related to problems arising from the change in the Development Control computer 
system. Almost all of the issues have now been addressed. 
Finalised Draft North Lanarkshire Local Plan is scheduled to be available at the end of 2006/7. 

Roads and Lishtinq 
Traffic Light Repairs has dropped below the previous year’s figure due to an issue with weekend 
response times back in April, which has now been addressed. 
Street Lighting indicator is on target. 

Protective Services 
Food Hygiene and Noise Complaints are both achieving targets set. 
Trading Standards indicator on Consumer Complaints is down on the corresponding period last 
year. The variance in performance reflects the full impact of Consumer Direct, which results in more 
complex cases being referred to the service. 
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L 4. Sustainability Implications 

The Department, at its Fleming House HQ has implemented an office recycling scheme, covering, 
office paper, cardboard, steel and aluminium cans and glass. This has resulted in a real financial 
saving to the authority. In addition to this it is proposed to set up a group to implement further 
environmental management operations. 

The service performance information is recorded and monitored to assist staff to become more effective 
and efficient. All information is produced and managed electronically, thus reducing the waste of natural 
resources. This information supports local agenda 21 activities. 

5. During 2006/7 the Planning and Environment Department will continue to report Performance by 
exceptions, completing Performance Management Target Tables, following guidance issued by the Chief 
Executives Department. 

6. Recommendations 

That the Planning and Environment Committee note the Content of this report. 

David M. Porch 
DIRECTOR OF PLANNING AND ENVIRONMENT 

Local Government Access to Information Act: for further information about this report, please contact 
Kathleen McLoughlin, Senior Quality & Performance Officer on 01236 61 6483. 
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