
PLANNING AND ENVIRONMENT (PROTECTIVE SERVICES) SUB - 10 August 2004 

Motherwell, 10 August 2004 at 2 pm. 

A Meeting of the PLANNING AND ENVIRONMENT (PROTECTIVE SERVICES) 
SUB-COMMITTEE 

PRESENT 

Councillor McKenna, Convener; Councillors Brooks, Cassidy, J. Coyle, Devine, Gemmell, Gordon, Gorman, 
Holloway, Lafferty, McGhee, Maginnis, Pentland, Saunders and Wilson. 

CHAIR 

Councillor McKenna (Convener) presided. 

IN ATTENDANCE 

The Chief Committee Services Manager, and Head of Protective Services. 

APOLOGIES 

Councillors Gormill and Irvine. 

NEW CONSUMER CREDIT RULES FOR LENDERS 

1. With reference to paragraph 7 of the Minute of the meeting of this Sub-Committee held on 
24 February 2004, there was submitted a report dated 21 June 2004 by the Director of Planning and 
Environment (1) reminding Members that the Council had supported the change to legislation to 
promote a fairer, clearer and more competitive credit market; (2) advising that the Consumer Credit 
Act 1974 regulated consumer credit and consumer hire agreements for amounts up to f25,000 and 
the new negotiations were intended to promote fairness in lending thereby allowing consumers to 
make informed choices about credit products; (3) detailing changes being made to the legislation with 
effect from October 2004, viz:- (a) to provide consumers with clear and detailed information about 
their credit agreements from lenders before they signed up; (b) replacing the system of excessive 
charges for settling an agreement early; (c) introducing a standard way of calculating the APR for 
credit cards, and (d) requiring the APR to be more prominent in advertisements, and (4) intimating 
that the appropriate training of staff would be undertaken on the changes. 

Decided: 

(1) that the Head of Protective services give consideration to the processes by which the Council 
promotes information on lending and debt related matters, and 

(2) that the report be otherwise noted. 

DEPARTMENT OF TRADE AND INDUSTRY INITIATIVE ON ILLEGAL MONEY LENDING 

2. There was submitted a report dated 10 August 2004 by the Director of Planning and Environment (1) 
advising that a two year pilot project to investigate allegations over illegal money lending covering the 
whole of Scotland but based in Glasgow had been established; (2) intimating that the pilot would be 
overseen by a Project team and would be the subject of protocol agreed by the Society of Chief 
Officers of Trading Standards in Scotland; (3) indicating that some resorted to illegal money lenders 
who would be unlicensed and operating outwith the Consumer Credit Act 1974; (4) intimating that 
each authority in Scotland had nominated a designated contact officer to liaise with the project team 
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on any investigations in their area; (5) recommending that the Trading Standards Manager consider 
and approve, decide on an individual basis, requests for authority to initiate investigations in this area, 
and (6) further advising that the Council would be responsible for advising the community and other 
agencies of the effect of any enforcement action in this area. 

Decided: that the report be referred to the Planning and Environment Committee for 
consideration. 

AUDIT SCOTLAND FOLLOW-UP REPORT ON THE PERFORMANCE AUDIT OF TRADING 
STANDARDS 

3. With reference to paragraph 1 of the Minute of the meeting of this Sub-Committee held on 
11 February 2003, there was submitted a report (docketed) dated 10 August 2004 by the Director of 
Planning and Environment (1) advising that Audit Scotland had carried out a review to ascertain the 
extent to which the Council had addressed the 14 recommendations contained in its 2001/2002 
Performance Audit Review of Trading Standards to improve the trading standards service; (2) setting 
out in Appendix 1 to the report a programme of issues for future action; (3) indicating that Audit 
Scotland had been satisfied with the progress on eight of the recommendations; (4) intimating that two 
of the remaining recommendations had now been addressed by the Department and a further three 
would be addressed following the completion of the best value review of the service, and (5) stating 
that one remained outstanding and would be dealt with in due course. 

Decided: that the report be noted. 

PLAN FOR THE INVESTIGATION AND CONTROL OF A FOODMATER BORNE DISEASE 
OUTBREAK IN THE GREATER GLASGOW NHS BOARD AREA 

4. There was submitted a report dated 10 August 2004 by the Director of Planning and Environment (1) 
advising that the current Plan for the Investigation and Control of a Foodwater Borne Disease 
Outbreak in the Greater Glasgow NHS Board area had been updated following consultation with 
relevant stakeholders; (2) intimating that the aim of the Plan was to help prevent the spread of 
disease by providing a clear framework for a co-ordinated response to deal with any outbreak, and (3) 
indicating that the Plan could require the provision of considerable resources by the Council and that 
the position would be reviewed annually. 

Decided: 

(1) that the Plan for the Investigation and Control of Foodwater Disease Outbreaks in the 
Greater Glasgow NHS Board area be approved, and 

(2) that it be noted that the Plan would be signed by the Chief Executive on behalf of the Council. 

SUMMER FOOD WATCH CAMPAIGN 2004 

5. There was submitted a report dated 10 August 2004 by the Director of Planning and Environment (1) 
informing of a food safety initiative recently undertaken by the Department's Protective Services Food 
Safety Division which primarily involved conducting unannounced out of hours visits to a selection of 
hotels, public houses, sit in and take away hot food restaurants; (2) outlining the background relative 
thereto; (3) indicating that the Department considered that the exercise had been a success in that 
more proprietors were now aware that visits would continue to be conducted outwith normal business 
hours and, as a result, hygiene standards within food premises had risen significantly, and (4) 
indicating that samples of ready to eat meals and food ingredients had been taken for analysis, the 

1092 



PLANNING AND ENVIRONMENT (PROTECTIVE SERVICES) SUB - I 0  August 2004 

results of which were awaited and that, if appropriate, follow-up action would be taken by the 
Department with an aim to ensure that proprietors adhered to legal standards. 

Decided: 

(1) that a report be submitted to a future meeting of the Sub-Committee on the final results of the 
campaign, and 

(2) that the report be otherwise noted. 

NATIONAL FOOD SAFETY WEEK 

6. There was submitted a report dated 10 August 2004 by the Director of Planning and Environment (1) 
advising that the National Food Safety Week had taken place from 14-20 June 2004, the aim of which 
was to raise awareness on how easily germs could be spread; (2) indicating that visits had taken 
place to ten local primary schools to promote the importance of food safety and in particular to focus 
on the ease with which germs could be spread by not washing hands properly, and (3) detailing the 
schools who participated in the event, viz:- (a) Our Lady’s and St. Francis’ Primary School, Carfin; (b) 
St. Teresa’s Primary School, Newarthill; (c) St. Monica’s Primary School, Coatbridge; (d) St. Mary’s 
Primary School, Cleland; (e) St. Timothy’s Primary School, Coatbridge; (9 St. Aidan’s Primary School, 
Wishaw; (9) St. lgnatius Primary School, Wishaw; (h) Woodlands Primary School, Cumbernauld; (i) 
Baird Memorial Primary School, Cumbernauld, and (j) Cambusnethan Primary School, Wishaw. 

Decided: that the report be noted. 

FOOD SAFETY SERVICE PLAN AND PERFORMANCE REVIEW 

7.  With reference to paragraph 4 of the Minute of the meeting of this Sub-Committee held on 
9 December 2003, there was submitted a report dated 10 August 2004 by the Director of Planning 
and Environment (1) reminding Members that the Food Standards Agency (FSA) considered the Food 
Safety Service Plan to be a fundamental source of information regarding the local authority food 
safety service and required also that a performance review of the Food Safety Service be undertaken; 
(2) indicating that a copy of the Food Safety Service Plan and the Food Safety Service Performance 
Review had been placed in the Members’ Library; (3) advising that the Food Safety Service had 
received an excellent report from the FSA following the audit of the service in January 2004, and (4) 
intimating that it was likely each authority would receive an annual core audit from the FSA and, in 
addition, receive focus audits regarding specific parts or issues relating to enforcement activities. 

Decided: that the Food Safety Service Plan and the Performance Review be approved. 

THE CHILDREN AND YOUNG PERSONS (PROTECTION FROM TOBACCO) ACT 1991 

8. With reference to paragraph 2 of the Minute of the meeting of this Sub-Committee held on 1 October 
2002, there was submitted a report (docketed) dated 23 June 2004 by the Director of Planning and 
Environment (1) reminding Members that the Council had a duty under the Children and Young 
Persons (Protection from Tobacco) Act 1991 to carry out an appropriate enforcement programme and 
to review the programme at least once a year; (2) detailing the Council’s enforcement strategy in 
relation to the sale of tobacco products; (3) setting out the level of enforcement activity carried out 
during the period 1 April 2003 to 31 March 2004, and (4) intimating that there was now a clear 
understanding and awareness by traders in North Lanarkshire of the provisions prohibiting the sale of 
tobacco products to persons under the age of 16 years. 
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Decided: 

(1) 

(2) 

that the enforcement strategy in relation to the sale of tobacco products be endorsed, and 

that the report be otherwise noted. 

FOOD STANDARDS AGENCY FUNDING TO ASSIST BUSINESSES TO DEVELOP FOOD SAFETY 
MANAGEMENT SYSTEMS 

9. There was submitted a report dated 10 August 2004 by the Director of Planning and Environment (1) 
advising that food hygiene regulations required food businesses to put into place food safety 
management procedures based on the Hazard Analysis Critical Control Point (HACCP) principles; (2) 
intimating that the Food Standards Agency (FSA) would provide funding to assist catering businesses 
implement these principles; (3) outlining the FSA strategy and criteria for the allocation of funding, 
including the method of distributing funding to authorities, and (4) indicating that the Council intended 
to submit an application to the FSA by 1 September 2004 for funding of up to f95,252 for the financial 
year 2004/2005. 

Decided: 

(1) that the submission of an application to the Food Standards Agency for up to f95,252 for the 
financial year 2004/2005 to allow the Council and any relevant partners to assist catering 
businesses with the introduction of food safety management procedures based on HACCP 
principles be approved, and 

(2) that the Director of Planning and Environment submit a report to a future meeting of the 
Sub-Committee on proposals for spending the additional funding. 

CHEWING GUM LITTER 

10. There was submitted a report dated 13 July 2004 by the Director of Planning and Environment (1) 
advising that uncertainty existed as to whether chewing gum was defined as litter and of the resultant 
implications for local authorities if chewing gum required to be cleaned up under the Code of Practice 
on Litter and Refuse; (2) intimating that Perth and Kinross Council, following submission of a report to 
their Environment Committee, had written to the Convention of Scottish Local Authorities (COSLA) 
requesting that the government be lobbied to (a) clarify whether chewing gum was defined as litter, 
and, if not, to amend legislation immediately to include chewing gum; (b) agree to different criteria and 
response times within the relevant Code of Practice in order to meet acceptable standards of 
cleanliness in relation to gum, and (c) consider ways in which the government could assist local 
authorities with the costly implications of cleaning up chewing gum, including the possible introduction 
of a levy on manufacturers, and (3) indicating that COSLA had agreed that the matter be circulated to 
member Scottish local authorities for submission to their appropriate Committee for consideration. 

Decided: 

(I) that the views expressed by Perth and Kinross Council as to whether chewing gum should be 
categorised as litter be noted; 

(2) that the report be referred to the Community Services Committee for information, and 

(3) that the report be otherwise noted 
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