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Introduction 

The purpose of this report is to inform members of North Lanarkshire Council 
initiatives in support of National Consumer Week 31 October - 4 November 2005. 

Background 

Over the last fourteen years the Trading Standards Institute has annually promoted 
National Consumer week with the main aim of raising consumer awareness on a 
range of issues that impact on their daily lives. 

The theme of this year’s national consumer week is “Home Safe and Sound” and 
will focus on a variety of scams that take advantage of unsuspecting consumers. 
These include wonder drug scams as well as highlighting the potential pitfalls of 
buying health products online and promoting awareness of consumer rights when 
joining health clubs. 

Considerations 

The council’s Trading Standards Service receives hundreds of enquiries and 
complaints each year about buying goods online and national complaint trends 
show an increase in the number of complaints made in relation to wonder drug 
scams. 

These scam products, which seek to exploit the elderly and vulnerable, range from 
those which claim to cure a wide malady of diseases for which only treatments 
exist, to promising a quick fix for weight loss. 

When seeking a healthier lifestyle people are often tempted to shop for products 
online. Whilst the internet offers many advantages, it is also a platform for health 
product fraudsters by offering low cost access to a huge market of consumers, 
particularly those not accustomed to shopping online. Similarly people unaware of 



how health clubs operate do not know they are signing a legally binding contract 
when they join even on a free membership and fail to thoroughly inspect the club 
to ensure it meets their requirements. 

3.4 The campaign in North Lanarkshire will consist of a series of posters produced by 
the Trading Standards service backed up with consumer leaflets provided by the 
Office of Fair Trading. The first poster will raise consumer awareness of current 
scams in operation and how they are targeted. The second poster will give 
practical advice on shopping online. The third poster gives practical advice on 
joining a health club and advising consumers how to contact North Lanarkshire 
Council sports centres and the fourth poster advertises organisations that in 
addition to the Trading Standards service can help with various aspects of scams. 

3.5 The national launch of the week's activities takes place at the Department of 
Trade and Industry in London. In addition to national press releases issued by the 
Trading Standards Institute, local releases highlighting the issues focussed on by 
North Lanarkshire Council will be sent to local media organisations. 

4 Corporate considerations 

4.1 There are no lega1,financial or property implications in this report 

5 Recommendations 

5.1 The sub-committee are asked to note the contents of this report 
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pDavid M Porch 

Director of Planning %I Environment 

For further inforamtion on this report, please contact Trading Standards Team Leader 
Eamonn McCarron on 01698 302862 


