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Introduction 

The purpose of this report is to seek approval from the sub committee for the Trading Standards 
Service Delivery Plan in accordance with the National Performance Framework. 

Background 

The Department of Trade and Industry (DTI) has developed the National Performance Framework 
for Trading Standards Services in conjunction with LACORS, the Office of Fair Trading, National 
Weights and Measures Laboratory and the Trading Standards Institute. The framework introduced 
performance standards for Trading Standards and is aimed at ensuring that Trading Standards 
services throughout the UK are able to develop a modern service working towards national and local 
priorities in a coherent way. 

The aim of the framework is to: 

e 
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provide clear priorities and core standards for a modern Trading Standards service; 
support the role of Trading Standards in the community and in contributing to key local 

improve performance of Trading Standards by developing a system of measurement and 

facilitate a more coherent and consistent approach to enforcement and service delivery. 

authority priorities; 

sharing good practice; and 
0 
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One of the elements of the National Performance Framework is the Service Delivery Plan. The 
Service Delivery Plan will be the basis on which local authorities will be monitored and audited on 
their provision of a trading standards service through the Peer Review process that is currently being 
rolled out. North Lanarkshire Council will participate in the self assessment and peer review process 
during 2006/07. 

Considerations 

The format for the Service Delivery Plan is based on an abbreviated template supplied by the 
Institute of Public Finance. The first part, dealing with the development of the plan, sets out the aims 
and objectives of the Council's corporate plan and the Community Plan for North Lanarkshire, and 
how areas of trading standards work are developed from these. 

The plan contains an assessment of consumer needs based on both customer surveys and an 
overview of related social and economic indicators. Needs and expectations of local businesses are 
based on profiles of businesses in North Lanarkshire, inspection findings, complaints about 
business, and consultation results. 
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The plan also outlines planned activities that meet the four national priorities from the white paper 
“Modern Markets, Confident Consumers”. These priorities are - Informed Confident Consumers, 
Informed Successful Businesses, A Fair and Safe Trading Environment and an Efficient Effective 
and Improving Trading Standards Service. 

The plan includes a number of key actions from the Department’s Service Improvement Plan: 

Conduct Self Assessment and Peer Review Exercise 
Implement under age sales programme 

The plan also outlines the core functions of the trading standards service i.e. 
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Animal Health &Welfare issues 

Provision of information and guidance to consumers and traders 
Inspection of business premises to ensure compliance with consumer protection legislation 
Local partnership initiatives with other agencies such as the Police and Health Boards to 
advance community well being 
Provision of money and debt advice services 
Home Safety audits and initiatives 

There are also a number of operational projects around the following themes: 

0 No cold calling zones; car servicing and forecourt inspections; financial inclusion funding; 
fireworks; consumer education initiatives such as National Consumer Week, Young Consumer 
competition and Consumer Challenge 

The Service Delivery Plan will be monitored by service managers in accordance with departmental 
guidelines. 

The monitoring process will be used: 

0 to identify significant variances from the Plans, identifying reasons for the variance and the 
proposed remedial actions to be taken. Such action may take the form of additional resources 
or a reassessment of the original target; 
to analyse complaint against service statistics and trends, identifying any needs to amend the 
enforcement programmes or review service delivery; 
to take account of any changes in external influences that were not taken into account in the 
preparation of the Plans, such as changes in local, corporate, national or international pokes  
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Copies of the Service Delivery Plan have been placed in the Local Government Library. The 
National Performance Framework requires that the Service Delivery Plan be published locally, and 
once agreed by the Sub-Committee it will be available on the Council’s web-site. 

Corporate Considerations 

The recommendations to the sub committee are consistent with policy, and there are no personnel, 
finance, legal or property implications in the report. 

Recommendations 

That the sub committee approves the Trading Standards Service Delivery Plan 2006/07 in 
accordance with the requirements of the National Performance Framework. 

David M Porch ‘ DIRECTOR OF PLANNING & ENVIRONMENT 

For further information please contact David Roderick, Trading Standards Manager, on 01236 61 641 5 
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