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1. Introduction 

1.1 The purpose of this report is to inform members of North Lanarkshire Council 
initiatives which were undertaken in support of National Consumer week. 

2. Background 

2.1 Over the last fifteen years the Trading standards institute has annually promoted 
National Consumer week with the main aim of raising consumer awareness on a 
range of issues that impact on their daily lives. 

2.2 The theme of this year’s national consumer week was “‘Hey Big Spender - take a 
little advice from us’ and it focussed on the major purchases consumers make, the 
things that can go wrong and where to get help and advice. The ‘big spend’ topics 
for the week included cars and servicing; houses and home improvements; 
holidays; furniture and household appliances and audiolvisual equipment and 
service. North Lanarkshire Trading Standards service highlighted the potential 
problems associated with major purchases and how to seek redress and focussed 
in particular on cars and servicing. 

3 Considerations 

3.1 The council’s Trading Standards Service receives hundreds of enquiries and 
complaints each year about the sale and servicing of cars and national trends 
show an increase in the number of complaints about cars. 



3.2 These statistics show that when considering buying a car people are often 
unaware of basic checks and safeguards which will help ensure an aware and 
informed purchase 

3.3 The campaign in North Lanarkshire consisted of a series of posters and leaflets 
produced by the Trading Standards Service, backed up with consumer leaflets 
provided by the Office of Fair Trading. 

3.4 This information gave a checklist of tips in relation to bodywork, mechanicals, 
paperwork and servicing which assist residents of North Lanarkshire to make 
value for money choices when purchasing a car. 

3.5 The national launch of the week’s activities took place at the department of Trade 
and Industry in London on 20 November. The Council’s Trading Standards 
Manager, Dave Roderick, spoke at this launch event, in his capacity as this year’s 
Chair of the Trading Standards Institute. In addition to national press releases 
issued by the Trading Standards Institute, local releases highlighting the issues 
focussed on by North Lanarkshire Council were sent to local media organisations. 

4 Corporate considerations 

4.1 There are no lega1,financial or property implications in this report 

5 Recommendations 

5.1 The sub-committee are asked to note the contents of this report 

R David M Porch 
Director of Planning & Environment 


