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1.0 Introduction 

1.1 The purpose of this report is to advise the Sub-Committee of the Disability Discrimination Act and the 
new requirements to make goods, facilities and services more accessible to disabled people 

2.0 Background 

2.1 Since 2 December 1996, Part I11 of the Disability Discrimination Act has placed duties on those 
providing goods, facilities and services not to discriminate against disabled people. 

2.2 In terms of the Act it is unlawful for a provider of services to discriminate against a disabled person in 
refusing or failing to provide the same standard of service which he is prepared to provide to members 
of the general public. In addition, where a provider of services has a practice or procedure which 
makes it impossible or unreasonably difficult for disabled persons to make use of a service it is his 
duty to take such steps as is reasonable for him to have to take in order to change that practice or 
procedure. Furthermore, where a physical feature makes it impossible or unreasonably difficult for 
disabled persons to make use of a service it is the duty of the provider of that service to take such steps 
as is reasonable in all the circumstances to remove or alter the feature in question or to provide an 
alternative method of making the service in question available to disabled persons. 

3.0 Implications for Local Authorities 

3.1 The general duty to make what is known as “reasonable adjustments” in the provision of services 
applies as from October 1999 although duty to remove physical features or provide an alternative 
method of service is intended to come into force in 2004. 

3.2 These duties which can be seen as all embracing apply to all services provided by the Council apart 
from education which is subject to separate provisions. Although there is a defence of justification, 
failure to comply with these duties can result in civil liability and compensation being awarded. 

3.3 Whilst it is impossible to assess at this stage the degree adjustments in the provisions of services which 
the Council will require to undertake there is no doubt that adjustments will require to be made. It is 
therefore essential that service providers now address the situation with a view to complying with the 
new duties 

4.0 Way Forward 

4.1 It is now necessary for the Council to consider its information and training needs to ensure that future 
service delivery and service developments are consistent with the requirements of the Act. It is 
therefore suggested that the information and training needs are investigated with a view to providing 



such necessary information to Directors, Heads of Services and officers as appropriate. Funding for 
this work is contained within the Chief Executive’s Department’s budget 1998/99. 

5.0 Recommendations 

It is recommended that the Sub-Committee: 

a) request that the Chief executive, in conjunction with the Head of Personnel, investigate the 
provision of information and training sessions on the implication of Part I11 of the Disability 
Discrimination Act 1995; 

b) agree to ring fence E8,OOO for the provision of information and training sessions; 

c) receive a further report following investigations; and, 

d) to otherwise note the contents of the report. 
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