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Purpose of Report 

The purpose of this report is to seek approval for the establishment of two Customer 
Services Assistant posts on a temporary basis to staff the Antisocial Behaviour Helpline in the 
Contact Centre. 

Background 

As part of the Scottish Executive's drive to tackle antisocial behaviour in Scotland and to 
assist with the implementation of the specific provisions of the Antisocial Behaviour 
Scotland (Act) 2004, a number of funding streams have been allocated to local 
authorities and their partners over the past two years. 

The Policy and Resources Committee receives a regular report on initiatives developed with 
these funds and has approved a range of activities to tackle antisocial behaviour in 
North Lanarkshire. 

One of these activities approved by the Scottish Executive was a proposal for €40,000 from 
the second round of funding to establish a dedicated helpline to handle calls from residents in 
North Lanarkshire. 

The Department of Planning and Environment has also secured funding from the Scottish 
Executive for a Night Noise Team which includes costs towards the provision of a helpline 
service to operate outwith office hours. 

Proposal 

It is proposed to create two temporary full time equivalent posts of Customer Services 
Assistants jointly funded by the Chief Executive's and Planning and Environment 
'Departments to provide an out of hours service in North Lanarkshire with a shift pattern 
still to be finalised based on anticipated demand. 

orate Considerations 

The proposal has been fully discussed and approved by Personnel Services. 

The costs associated with the proposal, totalling f36,000 will be met from the funding 
allacated by the Scottish Executive to tackle antisocial behaviour. 



5.1 It is recommended that the Committee: 

( i )  

(ii) 

approve the establishment of the temporary posts detailed in paragraph 3.1 of this 
report, and 
remit the report to the Policy and Resources (Personnel) Sub-Committee. 

Chief Executive 


