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Introduction 

The current contract for recovery of overdue Council Tax was introduced in July 2003, for a 
3-year period with an option to extend for 1 year subject to satisfactory performance. 

The purpose of this report is to seek authorisation from the Committee to extend the 
contract for recovery of overdue Council Tax. 

Background 

North Lanarkshire Council currently has a contract with Messrs Charles Anderson, Sheriff 
Officers, for debt recovery and actioning the terms of the Summary Warrants for 
outstanding Council Tax payers, in association with our Debt Recovery Team. 

Charles Anderson have been dealing with the Council’s debt for the last 10 years, and 
during that time have been found to work well, giving the Council a good reliable service 
tailored to the specific needs of the Council. 

Considerations 

There is to be no increase in the cost of the contract. The payment to the agent is based 
on collection on a commission percentage. 

The performance for the last 2 years has exceeded the target of f9.5m per year advised in 
the contract, even although the number of cases passed is reducing every year. 

Regular review meetings are held and the performance of the collection agent is monitored 
in terms of collection, commitment and level of service provided. 



4 Recommendations 

4.1 Given that their performance and service have been satisfactory and that there is no 
increase to the current favourable terms, it is recommended that the Committee approve an 
extension to the contract for a further year to 30th June 2007. 

Director of Finance 

Members wishing further information please contact Mr Brian Cook, Head of Revenue 
Services; Tel:- 01698 - 302801. 


