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To: POLICY & RESOURCES (POLICY 
PLANNING AND PERFORMANCE 
REVIEW) SUB-COMMITT’EE 

x 

Subject: BEST VALUE: MEMBERS’ 
QUESTIONNATRE - UNnTERSITY 
OF PAISLEY 

NORTH LANARKSIIIRE COUNCIL 

REPORT 

From: CHIEF EXECUTIVE 

Date: 14 December 1998 I Ref CE/O lO/O 18/0 1 

1. INTRODUCTION 

Correspondence has been received from the University of Paisley’s Comhairle Research Centre 
regarding elected members’ views on Best Value (Appendix A). As this Sub-Committee frequently 
deals with Best Value matters it’s members may wish to complete the attached questionnaire. 

- 

2. QUESTIONNAIRE 

A copy of the questionnaire is included as part of Appendix 1. Issues covered include: 

- what Best Value is; 

- public perception of Best Value; and 

councillor involvementhole in Best Value; 

Members may be interested to assist in the completion and return of the questionnaire. If Members 
do complete the questionnaire they are requested to return it to the Chief Executive’s Department by 
27 January 1999. 

3. Recommendations 

It is recommended that the Committee 

(I) note the report. 

For further information about this report, contact Charles Muir, Policy Planning Officer, Tel: 
01698 302363. 

CE/O10/018/001/CRBVQUST 



COMHAIRLE 
BEST VALUE POLICY 

COUNCILLOR QUESTIONNAIRE 

The aim of these instructions is to allow us to obtain a useful set of data. 

PLEASE FILL IN THE QUESTIONNAIRE USING AN INK PEN 

PLEASE ALLOW 15 MINUTES TO COMPLETE THIS QUESTIONNAIRE 

PLEASE ANSWER FROM A PERSONAL VIEWPOINT 

READ THROUGH THE QUESTIONNAIRE ANSWERING EACH QUESTION IN TURN 

DO NOT CHANGE YOUR ANSWERS 

DO NOT DISCUSS YOUR ANSWERS 

Please complete the attached questionnaire using the following : 

1 = Strongly Agree; 2 = Agree; 3 = Neutral; 
4 = Disagree; 5 = Strongly Disagree 

Our aim is to gauge Members’ views and expectations of the Best Value Policy 

THANK YOU FOR PARTICIPATING IN THIS QUESTIONNAIRE 

Comhairle: The Scottish Centre for Eurpean Public Sector Studies 



96 

1 = Strongly Agree; 2 = Agree; 3 = Neutral; 4 = Disagree; 5 = Strongly Disagree 

Are you a member of the ruling group? YES NO (Piease Circle) 

Are you directly involved in formulating your Best Value Policy YES NO (Please Circle) 

1. 

2. 

3. 

4. 

5 .  

6 .  

7. 

8. 

9. 

10. 

11. 

12. 

13. 

0 I understand and can explain the concept of Best Value. 

0 Our Local Authority has a clear understanding of Best Value. 

0 -  Best .Value will achieve quality services at an affordable cost. 

0 -  Competition is a necessary element of Best Value. 

0 The general public has no interest in our Best Value policy, only its results. 

0 Councillors are not responsible for informing others about the authority's Best 
Value policy. This is a task for Officers of the Council. 

0 Best Value is about delivering services of an acceptable quality within budget. 

17 I believe that Best Value is a good description for what OUT Council was already 
delivering 

17' Compulsory Competitive Tendering was a poor policy. 

Compulsory Competitive Tendering has been completely abolished. 

0 Best Value will ensure that service provision remains within our authority. 

I believe that the public do not want private sector provision for the essential 
services we provide. 

Best Value is simply another name for CCT and will result in Council employee 
redundancies. 
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1 = Strongly Agree; 2 = Agree; 3 = Neutral; 4 = Disagree; 5 = Strongly Disagree 

14. 

15. 

16. 

17. 

18. 

19. 

20. 

21. 

22. 

23. 

24. 

25. 

26. 

The Best Value policy has no impact on my role and responsibilities as a 
councillor. 

0 Our Council has developed a set of service performance indicators that help us 
monitor service delivery. 

0 Councillors and Officers within our authority are jointly involved in developing 
and leading our Best Value strategy. 

The Best Value policy will increase my decision-making responsibility over 
service provision decisions. 

I believe the Chief Officers of the Council keep me fully informed of all 
necessary policy developments. 

It is essential that councillors are consulted about performance measures and 
definitions of quality of services. 

Best Value is a complicated policy which the public will not understand. 

Councillor representation, as elected representatives, satisfies the requirement 
under Best Value for public involvement. 

Existing forums are sufficient to fulfil any public and user involvement 
demands under Best Value. 

The role of Officers of the Council is to implement the Best Value policy 
developed by councillors. 

There were benefits to our authority from the Compulsory Competitive 
Tendering policy. 

We will produce more information on performance to inform the electorate 
about the delivery of services. 

I agree that all the services in this Council should be compared with service 
delivery in all other Scottish Councils. League tables would help us measure 
our performance. 



98 

27. 

28. 

29. 

3 0. 

31. 

32. 

33. 

34. 

35. 

36. 

37. 

38. 

39. 

40. 

1 = Strongly Agree; 2 = Agree; 3 = Neutral; 4 = Disagree; 5 = Strongly Disagree 

The electorate are satisfied with current levels of Council service activity. 
There is little the Council can do to improve quality. 

Some, but not all, of our services are of an exceptionally high quality and 
cannot be improved. Best Value will recognise and demonstrate this. 

I find performance indicators useful in helping me think about the services we 
provide. 

I amsatisfied with the level of information on costs provided to me by Officers 
of the Council. 

I agree that services in this Council should only be compared with services in 
Councils that have a similar profile, in terms of size, population, and affluence. 

I always consider the cost of the service delivered when making decisions. 

We will issue customer charters to be accountable to our electorate. 

I believe that the cost is more important than quality, because of budgetary 
restrictions. 

Our Council has a good policy planning and budget setting procedure. Best 
Value will not change that procedure. 

Existing information will meet the requirements of Best Value. 

Best Value will change the nature of local government in Scotland. We have a 
plan to help our Council achieve that change. 

Best Value requires different information. Our systems will need to be altered 
to meet this change. 

Our Council has a Best Value implementation timetable, and I have seen it. 

An important part of our Best Value plan will involve re-educating, re-skilling, 
and re-training Council employees. 17 
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41. 

42. 

43. 

44. 

45. 

46. 

1 = Strongly Agree; 2 = Agree; 3 = Neutral; 4 = Disagree; 5 = Strongly Disagree 

I could ask any employee in our authority what Best Value means and they 
would be able to explain it to me. 

As a councillor, I have access to sufficient training to keep me aware of policy 
initiatives such as Best Value. 

My current abilities are sufficient to meet any demands placed on my role as a 
result of Best Value. 

The Best Value initiative will make councillors become increasingly responsive 
to their electorate. 

0 Our Best Value policy will increase the scope of my role. 

0 Service activities will be put out to render as a last resort within our authority. 

If you have any comments to make or queries to raise regarding this questionnaire please do 
so below: 




