
To: AlRDRlE LOCAL AREA PARTNERSHIP 

From: Directors of Community and Planning 
and Environmental Services. 

Date: 25 May 2006 Ref: AMcllHM 

1. Purpose of Report 

Subject: Requests for Information from Airdrie 
and Villages Community Forum. 

This report seeks to advise the Partnership on matters relating to street cleaning and highway 
maintenance following a written request for information from the Airdrie and Villages 
Community Forum. 

2. Background 

The enquiries related to operations within the Community Services and Planning and 
Environment Departments and were: 

Communitv Service Enauirv 

a) What equipment does the Cleansing Section of Community Services have in place for the 
cleaning of the streets within the area? What is the age and maintenance schedule for 
this fleet and can the downtime on these vehicles be commented on? What plans are in 
place to increase or replace this equipment this year? 

Communitv Services Response 

1. 

2. 

3. 

4. 

Airdrie and the surrounding villages of Plains, Caldercruix, Longriggend, Salburgh and 
Chapelhall are serviced by two 17 tonne road sweepers and two 4 tonne pavement 
sweepers. In addition there are two pedestrian operated sweepers concentrating on town 
centre work. It is proposed to add an additional pedestrian sweeper and trailer to the fleet 
in June of this year to allow improved mechanical sweeping of difficult areas where the 
footpath has restricted width e.g. Forrest Street, Carlisle Road, Airdrie. 
The equipment is serviced by the Transport Services Section and machines are 
maintained with regular 4 weekly servicing schedules and annual plating test downtime 
where required. Operating such a system of maintenance ensures the maximum 
efficiency of the fleet and downtimes in the past year show no significant variation from 
previous years and are in keeping with the national average for such vehicles. Fleet 
replacement again is to set programme with 5 year operating leases the common method 
of procurement. 
The sweeping service provided is set to frequencies such that the higher populated 

areas, and consequently those with increased incidence of litter and refuse, are given 
highest priority. In the winter months sweeping provision is curtailed to allow the gritting 
programmes to have their maximum effect. 

Recognising recent concerns raised by members of the public there has been increased 
provision of sweeping diverted to the A89, A73 and 87066 carriageways and footpaths. 
This diversion will continue until all areas are brought fully up to the standard required by 
The Code of Practice made under the Environmental Protection Act, 1990. The 
Department will also continue to liase with Planning and Environment to ensure that 
concerns such as quarries and house builders maintained their responsibility to keep the 
roads free from deposits from their activities. 



5. All enquiries regarding road sweeping and litter picking are handled through the Northline 
Customer Contact Centre on 01698 4031 10. 

Planning and Environment Enauiry 

b) What Risk Assessment does the Roads Network Team within Planning and Environment 
carry out regarding the safety of pedestrians on footpaths and roads within the Forum 
area? What financial sums have been paid by North Lanarkshire Council in the last 
financial year for claims where the reason given in the claim was a lack of maintenance of 
the footpaths or road and what Policy covers maintenance of these areas and 
compensation claims in general? 

Plannina and Environment Response 

1. Footpaths are inspected according to Council Agenda Item 8 “Delivering Best Value in 
Highway Maintenance - Road and Footway Hierarchy” based on Code of Practice 2001, 
and passed by Council 19/11/2003. Safety inspections for different Footpath / Footway 
Classifications are categorised as monthlylquarterly or annually. Town Centres are given 
the highest frequency of inspection i.e. monthly. 

2. Defects on roads and footways or footpaths can be reported to the Northline Customer 
Contact Centre as above. Roads Inspectors check defect reports for the wards in their 
areas and take appropriate actions as required. Defects may also be picked up by 
inspectors whilst on other duties within wards e.g. other complaints/public utility works 
and works by contractors. 

3. €40, 587 has been paid out on 9 claims over past 12 months for footpaths in the Airdrie 
a rea. 
In general third enquiry claims against the Council have been reduced from a maximum 
of 896 in 1999/2000 to the present figure of 302 in 2005/2006. Generally 70% of 
submitted claims are repudiated by the Council. Of the 302 in 200512006 only 24 claims 
have been paid, 127 have been defended successfully and 151 are current at the present 
time. 
The reduction in claim numbers on roads, footways and footpaths is a reflection of the 
increase expenditure on roads, footways and footpaths and the increased inspection 
regimes. 

3. Recommendations 

It is recommended that the Partnership: 

(i) Note the contents of this report 


