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1. INTRODUCTION 

1.1 The purpose of this report is to advise Committee in respect of Property Services' 
production of the statistical information required for the statutory performance 
indicator relative to meeting the requirements of the Disability Discrimination Act 
2005 (the Act). 

1.2 It will also outline the future strategy for improvement in the office accommodation 
properties for which Property Services is responsible for the provision of this 
information. 

2. BACKGROUND 

2.1 The Council has a continuing duty under the Act to make reasonable adjustments to 
its premises to overcome physical barriers to access. It should ensure that, as far 
as possible, disabled persons are treated equally and that the Council provides 
reasonable access to its buildings for members of the public and its employees. A 
Statutory Performance Indicator (SPI) requires the Council to report the proportion 
of Council properties that the public require access to that are suitable and 
accessible to disabled people. 

3. AUDIT SCOTLAND - STATUTORY PERFORMANCE INDICATOR 

3.1 To collate the applicable data for the 2008-09 SPI, Property, Services' personnel 
carried out a survey of all 206 Council properties where a service is delivered from. 
The survey information was then collated and a list of properties produced. The 
properties were ranked in order of the number of aspects that did not meet the SPI 
criteria. The list also contained all the properties which currently meet the criteria. 

3.2 This is a departure from previous years when a survey form was issued to each 
property where a department occupied and delivered a Council service. The survey 
form was completed by a responsible person based in the property and returned to 
Property Services for collation and issuing to Audit Scotland. 
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3.3 

Statutory Performance 
Indicator 

2008-09 League Table 
Rank 

3.4 

Public Access: 
The number of Council buildings from which services 
are delivered to the public which are suitable for and 
accessible to disabled people. 
29 

4. 

4.1 

2007-08 

4.2 

22.1 % 

4.3 

2008-09 

5. 

5.1 

27.7% 

5.2 

2009-1 0 (Anticipated SPI 
Outcome) 

The reason for Property Services carrying out the surveys was due to the fact that, 
after examination of the forms completed by staff in the buildings, the results 
showed inconsistencies in assessment over the previous 2 years. Properties 
passing on items one year subsequently failed the next year. This resulted in the 
action list for improvement being inconsistent. With Property Services doing a one 
off survey of the 206 properties on a consistent basis, an accurate base from which 
to identify and address these failures with confidence was identified. 

31 % 

The Statutory Performance Indicators from 2006-09 and the targets for 2009-10 are 
shown in the table below:- 

PROPERTY SERVICES PORTFOLIO - OFFICE ACCOMMODATION 

The figures in 3.4 relate to all Council properties where a service is delivered directly 
to the public. However, the office accommodation portfolio for which Property 
Services is responsible and currently suitable for, and accessible to disabled people, 
is 55% and this figure is anticipated to rise to 63% by the end of the current financial 
year. 

Property Services utilises the information gained to formulate an investment strategy 
to address any shortcomings identified within the portfolio on a rolling programme, 
using the Division’s DDA budget. The types of action points include, and are not 
limited to, the issuing of work instructions relating to alterations or adaptations, the 
purchase and supply of equipment, etc. 

With the introduction of new premises to the office accommodation portfolio such as 
the Dalziel Building in Motherwell and the new Buchanan Centre in Coatbridge due 
to open in spring 2010, it is envisaged that these facilities will allow Council services 
to be delivered in an environment without barriers. 

CURRENT SITUATION 

Property Services will continue to address the failures, as identified in the office 
accommodation portfolio, and implement a strategy to meet the non compliance 
issues. 

Property Services will also continue to update the data in relation to other Council 
Services through the Asset Management Planning Group and advise the other 
Services of the properties falling within their responsibility which continue to fail to 
meet the requirements. 



6. RECOMMENDA TlONS 

6.1 Committee should note: 

(a) the continuing work carried out by Property Services to gain an accurate 
overview of the Council’s compliance with the Act and, in particular, the 
Council’s return for the SPI; 

(b) Property Services’ continuing effort to bring about service delivery without 
physical barriers where possible across the office accommodation portfolio. 

IAN NISBET 
Head of Property Services 

Members seeking further information on the contents of this report are asked to contact lan 
Nisbet, Head of Property Services, on 01236 616305. 


