
Minute of meeting 

REVIEW OF THE TRANSPORTATION OF 
CHILDREN AND VULNERABLE ADULTS 

held on Monday, 13th November 2006 at 11 am 
in meeting room G.30, Ground Floor, Civic Centre, Motherwell 

Present 

Members 
Councillor J Brooks (Chair) 
Councillor T Barrie 
Councillor W Homer (standing in for Councillor E Irvine) 

Officers 
Graham Reid, Information and Research Manager 
Susan Lawrie, Information and Research Officer 

Apologies 
Cou nci I lor Ceff e rty 

1. 

2. 

Aim of the Review 

G Reid outlined the purpose of the review as detailed in sections 1 , 2 and 3 of the draft 
review paper distributed to members "Terms of Reference, Aims and Scope of the 
Review". 

Councillor Brooks added that the review needs to prove beyond all reasonable doubt 
the aims outlined in section 4 of the draft review paper. 

Scope of the review 

Various issues and comments, (over and above that contained within the draft review 
paper), were raised by Councillors Brooks, Homer and Barrie. These have been 
categorised as follows: 

. Customer satisfaction 
- contact to be made with the people who receive the service to find out if it is 

adequate (random survey of users in all areas of the council, e.g. users of special 
taxis and yellow buses, parents) 

- schools will know who currently use the service and quantity of parents / taxis 
involved 

Contracts 
- what happens when contracts are sub contracted out again? 
- each school has a depute head, responsible for the contracts 
- competitive tendering - are we getting value for money? 
- the issue is not just about getting the cheapest option but the safest 
- do all buses / taxis that have the council contract display a SPT disc to confirm 

this? 



. New laws about the use of child car seats introduced in September 2006 
- who is reviewing this to make sure the council is completely compliant? 
- to which vehicles (e.g. taxis) and user groups is this law applicable? 

. Procedures 
-what are the procedure for disclosure checks etc when contracts are sub 

contracted out again? 
-what are the procedures for disclosure checks on assistants to the driver, for 

example those who travel in some taxis to go into the house to collect the person? 
- badges confirming disclosure check are displayed in vehicles, but does this mean 

the vehicle is compliant or the driver is compliant? 
- what is the procedure for transportation in rural areas for those with special needs 

and what about issues of security and safety for the last person to get off the bus? 

. Police involvement 
- what is the flow of information between the council and the police on licensing I 

vetting / disclosure 

. Consultation 
- consultation suggested with TOA (taxi operator associations) and private hire 

associations - to advise them a review is being done and to seek further 
information / opinions and recommendations for improvement. 

- list from general purchasing 

3. Next steps 

The group agreed that the department of Social Work and Education were to be invited 
to the next review group meeting to advise on the operation of this service in their 
departments and answer any questions that arise, but before that G Reid would: 

(1) 
(2) 

write to the directors to ascertain appropriate officer(s) involved 
meet with appropriate officers to obtain information to cover paragraphs 5.2 and 
5.3 of the draft review paper and also consider additional issues raised in section 
2 above 

Once initial discussions have been held with officers from the departments of 
Education and Social Work a decision can be made concerning: . subsequent information required . other groups or organisations (such as schools, representatives of user groups, 

police licensing department, traffic commissioners, etc.) that need to be 
contacted to obtain additional information 
specific information required from the consultation with taxi operator associations 
and private hire associations 

4. Date of next meeting 

No date was set for a subsequent meeting of the Review Group. G Reid to contact 
Councillor Brooks when additional information is available and a meeting will be 
arranged at that time. 

[A date has now been arranged for the next meeting of the Review Group - Monday, dh 
February 2007 at 11 am, venue to be confirmed] 


