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1. Purpose of the Report 

The purpose of this report is to advise the Scrutiny Panel on initiatives being developed to take forward the 
corporate priority of Improving Housing and the Environment. 

2. Background Information 

At its meeting of 17 April 2002 the Scrutiny Panel considered a report from the Director of Housing and 
Property Services on the progress made by the Corporate Working Group on Improving Housing and the 
Environment. In considering the detail of the report the Panel requested further information in relation to 
three aspects: 

a) Achieving sustainability - progress being made to establish a programme of improvement works for 
communities, corridors, the urban fringe, urban parks, open spaces and countryside sites 

b) Achieving sustainability - the co-ordinated approach being developed to deal with contaminated land 
throughout North Lanarkshire following the completion of the Contaminated Land Strategy 

c) Identifying and developing strategies to meet housing need - an explanation of the rent charges when 
very sheltered housing was developed within existing sheltered complexes 

3. Current position - Achieving Sustainability 

In relation to 2a) above, progress is being made to establish a programme of improvement works for 
communities, corridors, the urban fringe, urban parks, open spaces and countryside sites and various 
initiatives have been instigated. 

The Open Space Maintenance Working Group 
This Group was set up to examine and determine departmental roles and responsibilities and to develop a 
simplified approach to the maintenance and management of open spaces within Council ownership, in a 
manner which took account of the departments core work specialities. The Group, which was set up three 
years ago, has clarified responsibilities within departments and has generated a greater understanding and 
sense of co-operation between departments. 

Community Services assistance with winter emergencies 
A working group was established in the Spring of 2001 to examine how Community Service could assist the 
Planning and Environment Department with winter emergencies. To maximise the resources provided by 
Community Services, footway gritting routes were developed radiating outwards from depots, snow ploughs 
were purchased for a number of grass cutting machines, and salt stocks were established at all Community 



Services depots. In addition 12 Community Services drivers were trained in winter gritting and snow 
clearing to augment ARNL driver resources during a prolonged snow event. 

Search and repair squads for street lighting repairs on main roads 
This initiative was introduced in January of this year to improve dark lamp repair on main routes and 
address the problems caused by regular vandalism to traffic sign bollards. 

Fly Tipping Initiative 
Community Services are currently working with the Scottish Environmental Protection Agency on measures 
to control fly tipping and are planning joint surveillance operations. 

Trunk Road de-littering 
Community Services liaise with Amey Highways, on the use of joint temporary traffic management 
arrangements on Trunk Roads, to minimise costs and delays to the travelling public. 

Recycling Initiatives 
Community Services works with various groups including the Education Department, TESCO, and the 
Community Woodland Trust to recycle Christmas cards and trees. 

Co-operation with Community Groups 
Community Services provide skips, sacks etc. for collection and disposal of waste collected by community 
groups undertaking clean ups of back courts and neighbourhood areas. 

Spring/Autumn Clean-ups 
Following the success of spring and autumn litter clean-ups and their popularity with elected members and 
residents, it is proposed to reintroduce these initiatives as a permanent annual feature. The spring event will 
be carried out in April and autumn clean-up will take place in September. 

Hit Squads 
Hit squads were established as a rapid reaction force capable of dealing with incidence of heavy littering and 
or discriminatory dumping. Hit squads currently working in town centres have proven extremely popular 
and react to requests within a 24-hour time span. 

The success of the above initiatives, and the greater spirit of co-operation developed between departments 
through the Open Space Working Group, has paved the way for greater integration of service delivery. 
Rather than each department individually determining the standards to be applied to their service 
responsibilities, the maintenance of areas should be carried out in a holistic manner with departments 
determining maintenance regimes through consultation, and carrying works in an integrated manner for 
maximum efficiency. However, because of the extent of the problems that currently exist in certain key 
areas, the introduction of improved maintenance alone will not address the situation. An action plan needs to 
be developed which will address those immediate concerns and also put in place the required enhanced 
maintenance regimes. It is proposed that this action plan should concentrate resources in town centres and 
the main routes through the Council area (A73, A723, A71, A721, A725, A89 and A803) by the following: - 

0 Carry out an audit or survey of all main routes and town centres, to identify what maintenance works 
need to be carried out to bring the areas up to standard. 

0 Develop a programme of works to be implemented over the summer months. 

0 Develop and implement enhanced maintenance regimes to ensure that the above key areas continue 
to be maintained to a higher standard. 

In addition, the Council wide “Spring/Autumn Clean-up” operation will include a publicity campaign to 
highlight environmental issues relating to litter pollution, thus reinforcing the efforts of Council staff during 
the clean up operation. Publicity material will be produced for distribution to all schools to try and influence 
the attitude of young people. 



Community Services, Planning and Environment and the Education Department have combined resources to 
produce an educational curriculum pack for use in primary schools. The objective of the pack is to highlight 
the important issues associated with litter control and its negative impact on environmental issues across the 
authority. It is proposed that this pack will be produced and prepared for use within the next academic year. 

The A73 was chosen for the audit exercise because it is a route that is subject to an abnormally high level of 
HGV movement due to the presence of adjacent landfill and mineral extraction sites. The combination of 
such land uses and high HGV movement causes significant deterioration of the road infrastructure and also 
produces high levels of material deposits and litter on the road and adjacent landscaped areas. Because of 
these factors the A73 will be the first route to be tackled and the maintenance works identified in the surveys 
will be carried out during MarcWApril. Thereafter, the other routes mentioned, will be placed in a 
programme of works that will be implemented over the summer months. The routes will be tackled in a 
priority basis determined by the results of the surveys carried out in April. 

Planning and Environment and Community Services will integrate their efforts, particularly with relation to 
temporary traffic management arrangements, to minimise costs and disruption to the travelling public. The 
A8, A80 and A725 Trunk Roads have not been included on the list of main routes to be tackled because they 
are the responsibility of the Scottish Executive. Maintenance of these routes has been the subject of criticism 
since Amey Highway took over the Trunk Road Unit contracts in April of last year. The Scottish Executive 
has sought to address this concern by establishing quarterly maintenance forum meetings with the relevant 
local authorities in each Trunk Road Unit. At the latest of these meetings representatives of the Scottish 
Executive undertook to examine whether the current maintenance standards contained within the contracts 
are contributing to the apparent reduction in the maintenance of Trunk Roads. 

To ensure that the key areas identified are maintained to a higher standard an enhanced and integrated 
maintenance regime will be put in place in the new financial year. Again, the departments involved will co- 
operate in regard to works programmes and temporary traffic arrangements. The success of this enhanced 
maintenance regime, will not only depend on increased frequency of cyclic maintenance operations, but will 
also require appropriate inspection levels being put in place to identify and repair faults at an early stage. In 
regard to such inspections, departments will co-operate in relation to the timing and frequency of inspection 
regimes. In addition, inspections will be carried out on a corporate basis, with departments identifying 
matters of concern outside their particular remit and passing them onto the appropriate department for 
action. 

4. Current position - Achieving Sustainability 

In relation to 2b) above, the co-ordinated approach being developed to deal with contaminated land 
throughout North Lanarkshire following the completion of the Contaminated Land Strategy, the following 
details progress with the strategy. 

Inspection Strategy for Identification of Contaminated Land 
The aim of the strategy is to ensure that all those affected by, and involved in, contaminated land inspection 
have a clear understanding of the rationale for inspection, how this will be carried out and over what time- 
scale. The document, which was produced by the Council’s Pollution Control team at Coatbridge, is 
intended to set out a strategic approach for the inspection of their area. Furthermore, the Council has 
purchased the Babtie Section 57 Model, which is a software package utilising the established technology of 
Geographical Information Systems (GIS) coupled with a robust risk based approach to pollutant linkage 
identification to assist the Council in identifying and prioritising contaminated land. The S57 Model 
provides the Council with an auditable data management tool to prioritise those areas identified as 
potentially statutorily contaminated land and allows planning of more detailed inspection. 

Risk Assessment 
The current approach for assessing ‘suitability for use’ is risk assessment. This technique is used to 
rationalise the likelihood and severity of the contaminant-pathway-receptor pollutant linkage being realised 
and the significance of the impact upon the receptor. Many factors require to be assessed and this is broadly 
approached at two levels, qualitative assessment and quantitative assessment. The level of risk assessment 
depends upon the quality and availability of relevant data upon which to form the assessment. In broad 
terms, North Lanarkshire Council’s approach involves an automated regional screening and prioritisation 



risk assessment based on public domain information, followed by a more detailed manual site-specific risk 
assessment. The automated regional screening involves assigning scores to the various states of certain 
variables then totalling these for an overall score for any specific site. The manual site specific information 
will be stored on the Land Quality Management Database (LQMD) custom built for the purpose and will be 
manually assessed when appropriate. 

Stage 

Timetable of objectives of contaminated land strategy 

Milestone Time frame 

3 

4 

Collection of datasets to depict Sources, Pathways 
and Receptors September 2001 1 

Finalisation of the S57 Model 

Publish Final Strategy 

December200 1 

October 200 1 

I 2 I Arrangement ofdatasets 1 November 2001 I 

October 2001 Production of preliminary prioritised list of sub- 
areas 5 

~ 

Populate Land Quality Management Database 
with archive information for prioritised sub-areas 
Desk studies of prioritised sub-areas where 
information is not available 
Sub-area walkover visits, data collection and 
addition to LQMD 

December 200 1 onwards 

April 2002 onwards 

April 2002 onwards 

6 

7 

8 

Determination of requirements for additional 
intrusive investigation 
Identification of potential Special Sites and 
notification to SEPA 
Commence process of dialogue on Notification of 
Contaminated Sites with Appropriate Person 

June 2002 onwards 

October 2002 onwards 

January 2003 onwards 

9 

10 

11 

Current Stage of Strategy 
In March 2002 the Scottish Executive awarded &580,000 (covering the period 2002-2003) for progression of 
the strategy. At present we are on schedule to meet all the objectives in the above table and have produced a 
prioritised list of sites using the GIS model. This detailed 7032 potentially contaminated sites and grouped 
them into 4 categories denoting severity of the potential contamination through the risk assessment. Of the 
7032 sites, 289 are in the “preliminary priority category (PPC) 1” bracket which are the most urgent. Of the 
others, 6275 are “ PPC 2”, 455 “PPC 3” and 13 “PPC 4”. 

Site walkover studies on the 289 category 1 sites have commenced in order to collect more information on 
the potential presence and severity of pollutant linkage. Information gathered is being put into the Land 
Quality Management Database (LQMD) along with any other relevant information which is found , from 
desk-studies, to form a permanent record of all information held for each site to be used in further 
assessment or legal proceedings. The Babtie Group has also been officially recruited as technical advisors 
for the project and will be working alongside the newly appointed technical officers recruited into the 
Council Pollution Control Team to work through the ranked list of potentially contaminated sites. 

Next Stage 
The next stage of the strategy will involve determining whether or not the sites studied are indeed statutorily 
contaminated or indeed deserve the category 1 classification. This will involve analysing all the information 
from the LQMD and following the published guidance documentation (CLR documents) to re-designate 
them with a “final priority category”. If the sub-area in question is found to be a statutorily contaminated site 
then the appropriate legal processes must be followed in order to secure remediation of the sub-area in 
accordance with current and predicted future land-use. All the appropriate persons for each statutorily 
contaminated site will have to be identified and contacted. Enforcement of Part IIA will also involve 



preparation and maintenance of remediation notices and this will be conducted with assistance from the 
Council's legal department and all details will be stored in a public register. 

5. Current position - Identifying and developing strategies to meet housing need 

In relation to 2c) above, an explanation of the rent charges when very sheltered housing was developed 
within existing sheltered complexes the following information is offered. 

Within North Lanarkshire Council's housing stock there has been no conversion of Sheltered Housing to 
very sheltered status. Therefore, the Council does not have an agreed policy in place for the allocation of 
appropriate costs for enhanced bathing / caring facilities or the meals provision which are the additional 
services commonly associated with very sheltered housing. 

Until the advent of the Supporting People funding scheme the Council traditionally pooled the additional 
costs of the warden services within sheltered developments across the Housing Revenue Account. Under 
the requirements for the implementation of the Supporting People scheme the Council was asked to begin to 
identify separately the support cost of the warden service from their housing management responsibilities, 
and submit a report to the Scottish Executive detailing the costs by 3 1st March 2002. This is because when 
the Supporting People Funding Scheme becomes fully operational in April 2003 support costs will be 
funded through Supporting People, housing benefit will only cover the bricks, mortar, and housing 
management costs attributable to the property. This will result in changes to the way in which rents are 
calculated for sheltered complexes. 

As at present, there will continue to be a rent calculated for the property in accordance with revised rent 
policy, but there will be an additional charge required to cover the proportion of the Warden's time which 
can be attributed to providing housing support. An audited report is to be submitted to the Scottish 
Executive by Sept 2002 which attributes these costs according to the guidance received. The rent cost will 
continue to be eligible for the receipt of housing benefit but under the guidance issued by the Scottish 
Executive the Social Work Department will be required to apply a charging policy to sheltered tenants in 
respect of the support element of the warden service. The charging policy, which will be applied, is still to 
be determined by Council. 

Within North Lanarkshire there has only been one example of conversion from sheltered to very sheltered 
housing within existing complexes this took place within the Kirk Care Ravenscourt Development at Camp 
Street Motherwell. Although Housing Associations have not yet been required by the Scottish Executive to 
provide information that separates out the cost of housing support from property rent there are indications 
that this exercise will require to be completed before the implementation of Supporting people in April 2003. 
Therefore, the Association took this future requirement into account in devising the rent policy adopted by 
the Management Committee in February 2002. In a response to Jack McConnell MSP the Association 
outlined the rationale for the revision of the policy - a copy is attached in Appendix 1. 

The response outlines the reasons for Kirk Care Housing Association taking the actions to de-pool their 
rents: 

0 To ensure costs charged to individual complexes more accurately reflect the actual cost of providing 
the service within that complex 

0 The extended warden service cover, and additional facilities, benefit all residents within the complex 

0 Only those tenants, who receive the 'extra care services' such as meals, are charged for these 
services 

The Association did meet with and inform the current tenants of the proposed changes to the service at 
Ravenscourt before these were implemented. There was no requirement for the Association to consult with 
the Council on the proposed changes to their rent policy as this is an autonomous organisation and the 
decision was taken by the Association's Management Committee. 



Tine experience of Kirk Care Housing Association in implementing the de-pooling of rents to meet the future 
requirements of the Supporting People Funding highlights the need to ensure that, in the future, Sheltered 
Housing is allocated to those who need it most, and who require the support services and facilities provided, 
as there will be a charging policy in place to reflect the cost of providing these services which can no longer 
be pooled across a larger number of tenants. 

6. Recommendation 

It is recommended the Scrutiny Panel notes the contents of the report. 

T McKenzie 
Director of Housing and Property Services 



- -  

25 March 2002 

Our Ref JMcCIAB 
Mr Jack McConnel l  
Member of the Scottish I 'arliament, 

Parliamentary Advice Of 'ice 
265 Main Street 
Wishaw, ML2 7NE 

Motherwell & Wishaw 

Dear Mr McConnell 

Rent & Service Charge llncreases 2002/2003 

Thank you for your letter dated 20 March 2002 sent directly to the Project Co-ordinator 
at our development in Mcltherwell. Your letter has been passed to me for reply, 

I note that you have beun contacted by a constituent at our Motherwell development 
expressing concern at t ' ie significant increase in the level of sewice charge to be 
applied with effect from 1 April 2002. For your information I enclose a copy of the 
service charge staterner ts issued in 2001 and 2002. As you can see t h e  monthly 
charge for a 2 person 2 alsartrnent in 2001 was: 

Rent EI 7a,42 

Heating E iam42 
Total E r n : =  
Service E147,08 

For a 2 person 2 apartmeid in 2002 the monthly charge is: 

Rent E184 13 
Service E225 42 
Heating E 21 08 
Total E r n 6 3  -- 

The rental element of  thr:? charge has increased by 3.2% which was inflation at last 
September plus 1%. Hciating has increased in line with the charges levied by our 
supplier but I th ink jt wculd be helpful to explain in detail the reason for the large 
increase in the service ch;:rrge. 

Kirk Care is one of Scotlimd's major sheltered housing providers and managers and 
has specialised in this pgirticular form of supported accommodation since 1978, with 

ABU:\HMGdeta\ClericaIOfficen'irypinC 1Jacqueline\Letters\arch2002U2503ZLl .doc 



2 

developments in most piarts of Scotland. It has always been a major concern of the 
Association to minimise bent and service charge levels to tenants. 

We have for some years been extremely concerned that the growing level of 
dependency of our frenaiits and applicants is accelerating to such a degree that many 
cannot be adequately si ipported via the traditional sheltered housing warden service 
alone. We have thereforis in recent years introduced very sheltered housing to as many 
developments as possible (18 so far) through which a group of 9 to 12 tenants are 
provided with one mair meal per day, a cleaning service in their flat, enhanced 
communal bathingkhow '?ring and laundry facilities and round the clock staTfing. In 
addition, the Social Work Department provides tailored packages of care to these very 
sheltered tenants, which :jovetail with the enhanced Kirk Care services. 

Initially, when these char les were made in the various developments, it was hoped that 
sheltered tenants' charps would be unaffected. It has become clear in practice 
however that, because ;taff are physically present at all times, a more substantial 
proportion of time in thise developments is spent on matters relating to sheltered 
tenants than had been iiitially envisaged. One of the major changes in the service 
charges therefore is a re illocation of the staffing costs between the sheltered and very 
sheltered groups, as the latter are found to be paying considerably more than their fair 
share. In addition, the e nhanced facilities, with the exception of the catering kitchen, 
are available to all tenailits in the building and so the provision for replacement and 
maintenance costs of the ;e have been reallocated to reflect the reality, 

There is no doubt that thti sheltered tenants in such developments enjoy a substantially 
enhanced sewice compsred to the previous sheltered housing model, in which there 
was one resident warden on duty for seven hours per day, five days per week and with 
four nights on call betwee n midnight and 9.00am. 

The last major factor in tlie changes is the advent of Supporting People funding in one 
year's time which, along with our own concern to be as accurate as possible in our 
charges to tenants, had h'rd us to carry out this fundamental review. If we are not seen 
to be reflecting accurate and defendable charges for the support and non-support 
elements of the service, our tenants will have difficulty in accessing housing benefit 
and/or Supporting People benefit in the future. This is therefore a vital consideration for 
the vast majority. 

Clearly, our greatest conclern and consideration has to be for tenants who, because of 
personal circumstances, I 10 not qualify for housing benefit. We made it clear when we 
met tenants that we wish?d to do everything possible to , .  assist people in this situation 

ABU;\HMGdata\ClericaIOfficers\Typin$ Uacquel~n~\Letters\March2062W25032L1 ,doc 
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but it of course would not have been appropriate to discuss people's personal 
circumstances in the g o  ,JP situation. 

We explained that we vlould arrange for welfare benefits experts to be available for 
consultation with indlividL a1 tenants in order that their incomes might be maximised and 
hopefully in the process the problem presented by the large service charge increase 
minimised if not restolvecl altogether. We also indicated that we should be  pleased to 
offer all the advice vve caii directly to any who wished this. 

We are progressing tha arrangement and hope that all tenants who do not receive 
housing benefit will avail Iihernselves of the opportunity to receive this expert advice. 

I must emphasise in clcsing that Kirk Care's Committee of Management reluctantly 
reached the conclusion ' h a t  these charges were necessary, only after very long and 
heart searching consider; Ition. It was not done lightly in any way. 

I hope that this helps t c  clarify the matter but if you require any further information 
please do not hesitate to icontact me at this office. 

Yours sincerely 

J acq u e I in e McC o rm i ck 
Regional Housing Manag i?r 

Direct Dial: 0141 34'1 32215 
E-Ma i I Ad dress: jmcco rm iick@ kirkcare. co - u k 

Encls 

cc Roger Trueman 
Gordon Ritchie 
Jackie McLean 

, ' . I , ,  I . . . :  ., 
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MOTHERWELL Review of Service Charges as at 1 April 2001 

-I 

Sew Ices 

i E X P E N D I T ~ '  

a) Warden Service!!: 

b) Relief Warden Costs 

c) Alarm Centre 
Call Cicntre 
Telepl 'lone 

d) Heathg/Lighting in 
Common Areas 

e) Heating of IHous I!S 

9 Window Claanln ;J 

Commlm Areas Intlext. 
i~ouse~; External 
House:; Internal 

0) Cleaning of Corn imunal Areas 

h) Upkeep of IGrour ds etc. 

i)  Insurance of Plant 8t Equipment 

i )  Purchase olif Minur Equipment 

k) Telephone Costs 
Office 
Payphlme 

I) Provision far Reyilacernent 

n) Maintenance of E: ervices 

1) Sundrles 

EXPENDITURE 

2 LESS INCOME Pooled 
Other 

3 TOTALS 

support Non 
support 

407 

0 

72 
9 

0 

0 

0 
0 
0 

0 

0 

0 

0 

I 1  
0 

0 

0 

0 

E499 

f9 
EO 

€490 

440 

0 

-- 
0 

- 0  

101 

22 1 

11 
27 
0 

118 

72 

6 

12 

11 
0 

207 

274 

5 

El  ,505 

€9 
€0 

E l  ,496 = 

SHELTERED 

llJrvl 
Service 
Charge 

20011200: 

847 

0 

a1 

101 

221 

38 

118 

72 

6 

12 

- 22 
0 

207 

274 

5 

f2,004 

21 8 
fO 

E l  ,986 



MOTHERWELL 

. .. 

Assured Tenan lcies 

Apartment Size 

1 Person '1 Apar lhnent 

1 Person 2 Apar lrnent 

2 Person 2 Apar :merit 

3 Person 3 Apar ,ment 

Review of Service Charges as at 1 April 2091 

. I -- 

Secure Teinanci 12s 

Apartment Size 

1 Person I Apat'iment 

1 Person 2 Aparlinent 

2 Person 2 Aparlinent 

* For monthly charges see over 

Rent Service Heating Total 

f149.53 €147.08 f18.42 €315.03' 

f165.85 f147.08 E18,42 €331.35 . 

f178.42 f147.08 €18.42 f343.92 

€197.27 f147.08 €18.42 €362.77 

Rent Service ,Heating Total 

E125.00 f 147.08 El 8.42 €290.50 

f136.92 f147.08 f18.42 E302.42 

€149.92 2147.08 €18.42 €315.42 

SHELTERED 



MOTHERWELL Review of Service Charges as at 1st April 2002 HYBRID SHELTERED 

-1 

Sew ilces 

EXPEND 1 7 s  ' 

Project Camrdi 'iator & 
Project Worker Services 

Alarm Centre 
Call C,entre 
Telep 'lone 

Heatlng/Li!ahtin!;l in 
Common Areas 

Heating of Houa es 

Window Clsanir g 
Comm :,n Areas Intfext. 
Iiousc!s External 
I+ OUSC s In terna I 

Cleaning GIB Conimunal Areas 

Upkeep of IGroui'rds etc. 

Insurance of Plan1 & Equipment 

Purchase of Min :)r Equipment 

Telephone Cost!; 
Office 
Payph :me 

Provision for Re :)lacement 

Malntenance of !;:ervices 

Sundries 

EX PEN DlTll RE 

Balance blfwd frc;m 2000/01 

LESS INCOlVlE Pooled 
Other 

TOTALS 

support Non 
support 

666 

5 
40 

0 

0 

0 

0 

0 

0 

0 

0 

11 
0 

0 

0 

0 

€692 

€0 
EO 

€692 

840 

0 
0 

108 

253 

9 
26 
0 

297 

73 

8 

12 

I 1  
0 

268 

2 84 

6 

E2,795 

f89 

€18 
€0 

€2,266 

* For monthly charges see over 

Page 1 

- 
Service 
Charge 

zoo~zao: - 
1506 

15 

108 

253 

35 

297 

73 

8 

12 

22 
0 

268 

284 

6 

f2,887 

E89 

E l  8 
€0 

f2,958 

- 

- 

, I .  , 



.I.- . .._I ... 

Assured Tenancies 

Apartment Size 

-I Person I Apartment 

7 Person 2Apartrnent 

2 Person 2 Apartment 

2 Person 3 Apartment 

3 Person 3 Apartment 

4 Person 3 Apartment 

5 Person 4 Apartment 

Secure Tenancies 

Apartment Size 

1 Person 1 Apartment 

-l Person 2Apartment 

2 Person 2 Apartmerit 

l ~ e v l m ~  UI a~ VIW U iaryes as ar ISK April zuuz HYBRID SHELTERED 

Rent 

E l  54.31 

f171.16 

f 184.13 

€790.61 

f203.58 

f216.55 

E236.02 

Service 
Support Nan Support 

€57.67 €167.75 

€57.67 €1 67.75 

€57.67 f 167.75 

€57.67 f 167.75 

f57.67 f 167.75 

f57.67 €167.75 

f 57.67 f 167.75 

Rent Service 
Support Non support 

€125.00 E57.67 €167.75 

€136.92 E57.67 E167,75 

E149.92 €57.67 El 67.75 

f21.08 f400.81 
-.e. 

f21.08 f417.66 

€21.08 €430.63 

f21.08 €437.11 

f21.08 E450.08 

f21.08 €463.05 

~ 2 1  .oa ~482.52 

Heating Total 

f21.08 €371.50 

f21.08 f383.42 

f21.08 €396.42 ’ 
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