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NOTE OF MEETING OF THE REVIEW GROUP ON EQUAL OPPORTUNITIES 

Mothenvell, 18 September 2002 at 10 am 

PRESENT 

Councillor Lafferty, Chair; Councillors Hogg, McGhee, G. Murray and Valentine. 

CHAIR 

Councillor Lafferty (Chair) presided. 

IN ATTENDANCE 

Alan McKnight, Department of Administration; 
Susan Cloke, Chief Executive’s Office; 
Barbara Philliben, Department of Community Services; 
lan Nisbet, Department of Housing and Property Services; 
Graeme Lawson, Department of Planning and Development, and 
John Halpin, Town Centre Initiatives Limited. 

APOLOGY 

Councillor Connelly. 

SHOPMOBILITY 

1. There was submitted a report (tabled) dated 12 September 2002 by the Director of Planning and 
Environment regarding the North Lanarkshire Shopmobility Project (1) outlining the progress of the 
Shopmobility facility within Coatbridge Town Centre; (2) intimating that the service should be rolled 
out to all suitable Town Centres within North Lanarkshire; (3) advising that Motherwell Town Centre 
had been identified for a Shopmobility facility, with three locations within the Town Centre being 
considered, and (4) indicating that an application to the Community Fund would be made which would 
include costs for the Shopmobility facilities within Coatbridge and Motherwell. 

In answer to questions from the Group, Mr. Lawson and Mr. Halpin explained:- 

0 that the site at Pollock Street, Motherwell was seen as the best location for Shopmobility within 
Motherwell Town Centre but that practical issues of the site were being discussed; 

0 that a contingency plan was in place if Motherwell Town Centre proved not to be an option for 
Shopmobility; 

0 that Cumbernauld Town Centre was a possible site for Shopmobility, and 

0 that the use of either Motherwell or Cumbernauld Town Centre for Shopmobility would be an 
interim solution pending the redevelopment of both Town Centres. 

Action: the Director of Planning and Environment to submit a further report to a future meeting of 
the Review Group to be held in early November 2002 on the feasibility of Shopmobility 
sites within Motherwell and Cumbernauld Town Centres. 

RACE EQUALITY 

2. The Group considered (1) a report dated 10 September 2002 by the Director of Community Services 
on race equality matters in North Lanarkshire (a) advising that the Race Relations (Amendment) Act 
2000 was intended to assist public authorities to provide services to the public in fair and accessible 
ways for all users, irrespective of race or colour, and to ensure greater protection for the public and 
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employees from unlawful racial discrimination; (b) indicating that the Race Relations Act 1976 
(Statutory Duties) (Scotland) Order 2002 required the Council to publish a Race Equality Scheme by 
30 November 2002 illustrating how the Council intends to fulfil its duties under Section 71(1) of the 
Race Relations Act and the 2002 Order; (c) intimating that a Race Equality Working Group had been 
formed in May 2002 to prepare the Race Equality Scheme; (d) informing that the Race Equality 
Council had been commissioned to carry out a study to identify the needs of ethnic communities in 
relation to accessing services and set in place appropriate mechanisms for consultation between 
ethnic communities and Council Departments, and (e) informing that the Council had contacts with 11 
organisations representing the minority ethnic communities, and (2) a report (tabled) by the West of 
Scotland Racial Equality Council on Mainstreaming Racial Equality in North Lanarkshire. 

In answer to questions from the Group, Mrs. Philliben explained:- 

* that information was being shared by many organisations with a view to putting a plan in place to 
meet the requirements of the legislation and to ensure continuous improvement; 

that the Convention of Scottish Local Authorities Equalities Network Working Group had been 
reviewing the race equality mechanisms in conjunction with the Scottish Parliament, and 

that the Race Equality Working Group would produce a Race Equality Scheme for submission to 
the Policy and Resources Committee at its meeting on 19 November 2002. 

Action: to note the terms of the report. 

DISABILITY ACCESS TO COUNCIL SERVICES 

3. With reference to paragraph 2 of the Minute of the meeting of the Scrutiny Panel - Strategy and 
Policy Implementation held on 21 August 2002 when, inter alia, it was agreed that a Review Group be 
set up on equal opportunity issues, there was (1) submitted a report (tabled) dated 16 September 
2002 by the Director of Housing and Property Services on the provision of services and access to 
buildings by the disabled (a) indicating that reasonable adjustments to improve access to services for 
the disabled could be by (A) changes to physical features; (B) changes to practices, policies or 
procedures, or (C) the provision of an auxiliary and/or service to enable or facilitate the use by 
disabled people; (b) advising that a programme of work to access buildings had been developed, (c) 
intimating that both a shorter and longer term strategy was required to deal with the requirements of 
the Disability Discrimination Act 1995, the shorter term strategy focusing on works to buildings and 
resource implications and the longer term strategy focusing on the identification of links within the 
Department of Administration, Department of Housing and Property Services and the Chief 
Executive’s Office regarding new ways of working, integration with the overall management strategy 
and the Modernising Local Government agenda, and (2) re-submitted (a) a report dated 30 May 2002 
by the Director of Planning and Environment, and (b) a report dated 7 August 2002 by the Director of 
Housing and Property Services in relation to the provision of services and access to buildings by the 
disabled. 

In answer to questions from the Group, Mr. Lawson and Mr. Nisbet explained:- 

* that to meet the requirements of the legislation, it would be necessary to look at long term funding 
and to develop a more integrated approach to ensure compliance, and 

that the Department of Housing and Property Services had been working in conjunction with the 
Department of Planning and Environment to identify immediate works required in relation to 
disabled access. 

Action: 

(1) the Chief Estates Officer to enter into discussions with officers in all Departments of the 
Council in an effort to bring about a co-ordinated approach to the provision of services and 
access to buildings by the disabled at a reasonable cost to the Council, and 
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(2) the Director of Housing and Property Services to submit a further report to a future meeting of 
the Group to be held in early January 2003 on the outcome of the discussions. 
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