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1 Purpose of Report 

1.1 This report update members on the development of Shopmobility in North 
Lanarkshire 

2.1 

2.2 

2.3 

2.4 

2.5 

2.6 

2 Background 
As previously reported to the Review Group on a number of occasions, the 
Council has been developing a Shopmobility service in North Lanarkshire 
beginning with Coatbridge and now in Motherwell. 

The aim of Shopmobility schemes is to give people who have limited mobility, 
better access to shopping and other town centre facilities. They are a 
complement to Blue Badge parking schemes but are particularly useful in 
opening up pedestrianised areas where cars are not allowed. This is the reason 
why the first two schemes in North Lanarkshire have been targeted on 
Coatbridge and Motherwell. 

It is also worth noting that the two schemes in North Lanarkshire are now directly 
funded by the Council through the transportation budget of Planning and 
Environment. However, most schemes in the UK are largely or wholly funded by 
the retailers in the area served (examples are Braehead in Renfrew and 
Buchanan Galleries in Glasgow). Many also make a nominal charge to users for 
the use of equipment. 

The revenue cost of each of the two schemes in North Lanarkshire is estimated 
at 250,000 per annum and the operation is managed by Town Centre Initiatives 
(TCI) on behalf of Planning and Environment under the terms of a Service Level 
Agreement (SLA). 

The parking areas at both the Coatbridge and the Motherwell schemes are 
designed to be accessed by car, taxi, dial-a-ride or bus. Registered users can 
then have the loan of a wheelchair or motorised scooter. Both centres have 
reserved parking spaces and areas where users can try out the equipment 
before venturing out into the town centre. Critically both sites were chosen so 
that users have relatively level access to main destinations with no need to cross 
traffic routes. 

As members will know, the Motherwell site, which is on the edge of the town 
centre, was chosen only after careful consideration of a number of alternatives. 
However, it would be anticipated that if and when the town centre is 
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2.7 

2.8 

redeveloped, the developer would incorporate a more permanent scheme within 
the Brandon Parade precinct 

Originally it had been hoped that the Motherwell site would be open for business 
in summer this year. Difficulties with underground services delayed the project 
but (at the time of writing) it is anticipated that it will now shortly be open for 
business. Although the construction cost has increased, it is still within the 
original notional capital budget of E200,OOO. 

Members may wish to note that the numbers registered with the Coatbridge 
scheme now stands at over 200 and the scheme is typically used by 150 
customers each month. We would hope that the Motherwell scheme will be just 
as popular. 

3. Extension of the scheme. 

3.1 

3.2 

3.3 

Consideration has been given to extending the scheme to other town centres but 
there are practical issues to be considered in terms of the physical suitability and 
the funding. Airdrie, Bellshill, Kilsyth and Wishaw town centres can all be 
accessed directly by Blue Badge holders, by taxis and by Dial a Bus services. 
There is therefore not the same pressing case for shopmobility as in the two 
current schemes. In the case of Cumbernauld there are added complications in 
terms of level differences and the fact that the town centre is currently split in two 
by a high speed dual carriageway road. The town centre is also managed 
entirely privately and it would fall to the town centre management to ensure that 
they were meeting their obligations under the Disability Discrimination Act. 

Setting aside the practical considerations referred to above, there are significant 
cost implications in extending shopmobility to all town centres. The capital cost 
would be in the order of a further El  m with ongoing annual revenue costs of 
E250,OOO in addition to the current E l  00,000 per annum. 

Part of the Service Level Agreement with TCI requires TCI to pursue other 
sources of funding including identifying a greater role for the private sector. We 
are also still waiting to see how well used the Motherwell scheme will be. It 
seems appropriate therefore to monitor the effectiveness of the current schemes 
before committing further resources. 

3 Recommendations 
3.1 Panel members are asked to :- 

(a) Note the operation of the service is now under a formal Service Level 
Agreement between Planning and Environment and TCI 

(b) Note that regular monitoring reports on this subject will continue to be 
presented to the Roads and Transportation Committee 

(c) Agree that the Council should monitor the effectiveness of the existing 
service (including the out turn capital costs of the Motherwell project 
when these are known) before committing to any further extension of the 
service 

David M Porch 
DIRECTOR OF PLANNING AND ENVIRONMENT 16 October 2003 
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