
REVIEW GROUP ON RENT ARREARS, HOMELESSNESS AND 
EVICTIONS POLICY 

Motherwell, I 9  December 2003 at 11 amgNlA 'ITEM N 

A Meeting of the REVIEW GROUP ON RENT ARREARS, HOMELESSNESS AND 
EVI CTI 0 N S POLICY 

PRESENT 

Councillor Love, Convener and Councillor Homer. 

CHAIR 

Councillor Love (Convener) presided. 

IN ATTENDANCE 

Alastair Ashley, Committee Services Manager and Mark Hamill, Administrative Officer, Department of 
Administration; Yvonne Craig, Senior Development Officer, Chief Executive's Department; Aileen Gormley, 
Divisional Manager (South), Department of Housing and Property Services and David Roderick, Trading 
Standards Manager, Department of Planning and Environment. 

ALSO ATTENDING 

Jim Melvin and Jane Stevenson, Coatbridge Citizens' Advice Bureau. 

APOLOGIES 

Councillors Cassidy, Hogg and McKeown 

DEBT/MONEY ADVICE SERVICES IN NORTH LANARKSHIRE 

1. David Roderick, Trading Standards Manager provided a presentation on debt and money advice 
services within North Lanarkshire and advised that:- 

* the two main sources of advice services within North Lanarkshire were the Council's Trading 
Standards service and Citizen's Advice Bureaux 

0 funding for North Lanarkshire CABx were administered through Trading Standards 

- annual Council grants to voluntary organisations 

- Scottish Executive funding 

0 f248,OOO of funding is provided to the five CABx in Airdrie, Bellshill, Coatbridge, Cumbernauld 
and Motherwell & Wishaw 

In addition f50,000 of Scottish Executive funding is provided to the CABx for Motherwell, Bellshill 
and Airdrie 

the three year level service agreement includes provision for debt advice 

0 Trading Standards service was the main provider of money and debt advice in North Lanarkshire 
through three consumer and money advice centres in Bellshill, Coatbridge and Cumbernauld 
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REVIEW GROUP ON RENT ARREARS, HOMELESSNESS AND EVICTIONS 
POLICY - 30 January2004 

e 

e 

e 

e 

Decided: 

that the main delay in processing claim forms was caused by tenants failing to provide 
documentation such as bank statements, wage slips and verification of earnings of non 
dependents; 

working people up to 30 years of age were the main sources of delayed claims; 

the Social Work Department was responsible for reclaiming transitional housing benefit 
from Housing Associations, and 

whilst there is adequate staff to deal with the processing of claims more staff could be 
employed and targeted (a) to deal with tenants who still had to provide information or 
documentation; (b) to deal with fraud cases, and (c) risk intervention. 

(1) that the Director of Housing and Property Services explore options for holding open days 
within First Stop Shops and Libraries to provide information to pensioners on pension credits; 

(2) that the Director of Housing and Property Services explore the possibility of issuing a 
guidance leaflet advising pensioners advising of their entitlement to pension credits; 

(3) that the Review Group explore options for developing an online benefits calculator, and 

(4) that the Review Group explore the issues surrounding the sharing of information between 
Council departments in relation to debt issues and any associated Data Protection Act 
implications. 
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