
SCRUTINY PANEL - STRATEGY AND POLICY IMPLEMENTATION - 
10 March 2004 

-NDA ITEM No, -A, 
Motherwell, 10 March 2004 at 10 am. 

A Meeting of the SCRUTINY PANEL - STRATEGY AND POLICY IMPLEMENTATION 

PRESENT 

Councillor Hogg, Convener; Councillor Love, Vice-Convener; Councillors Curran, Gordon, Homer, 
J. McGuigan, McKeown, Morris, M. Murray and Valentine. 

CHAIR 

Councillor Hogg (Convener) presided. 

IN ATTENDANCE 

Mary Castles, Assistant Chief Executive and Mary Henderson, Senior Development Officer, Chief Executive’s 
Office; Alastair Ashley, Committee Services Manager, Department of Administration and Grahame Lawson, 
Head of Roads and Transportation, Department of Planning and Environment. 

APOLOGIES 

Councillors Burns, Cassidy, S. Coyle, McCabe, J. Martin and Saunders. 

SCRUTINY PANEL - STRATEGY AND POLICY IMPLEMENTATION MINUTE 

1. There was submitted the Minute of the meeting of the Scrutiny Panel - Strategy and Policy 
Implementation held on 14 January 2004. 

Action: to note the Minute of the meeting. 

REVIEW GROUP ON RENT ARREARS, HOMELESSNESS AND EVICTIONS POLICY - MINUTES 

2. There were submitted the Minutes of the meetings of the Review Group on Rent Arrears, 
Homelessness and Evictions Policy held on 19 December 2003 and 16,26 and 30 January 2004. 

Action: to note the Minutes of the meetings of the Review Group on Rent Arrears, 
Homelessness and Evictions Policy. 

PROMOTING THE INTERESTS OF DISABLED PEOPLE IN NORTH LANARKSHIRE 

3. With reference to paragraph 3 of the Minute of the meeting of this Panel held on 29 October 2003 
when, -- inter alia, it was agreed that the Director of Planning and Environment would report back to a 
future meeting on the possibility of developing a shopmobility strategy/policy for all town centres in 
North Lanarkshire, there was submitted a report (docketed) dated 2 March 2004 by the Director of 
Planning and Environment providing an update on the Shopmobility Scheme in North Lanarkshire. 

Grahame Lawson, Head of Roads and Transportation summarised the main strands of the report as 
follows:- 
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the Coatbridge Shopmobility Scheme had continued to go from strength to strength and had 250 
registered users with an average of 30 customers per week 

the Motherwell Shopmobility Scheme had been operational for just over two months and at 
present had 29 registered users 

the formal opening of the Scheme in Motherwell would take place in March 2004 with a date still 
to be confirmed 

a preliminary assessment had been carried out in Airdrie, Bellshill and Wishaw Town Centres 

a survey of the accessibility of shops had highlighted that customers would not be able to access 
up to 50% of the premises within Airdrie, Bellshill and Wishaw Town Centres 

within Cumbernauld Town Centre the shops and premises were wheelchair accessible, however, 
the two separate Shopping Malls on either side of Central Way were privately managed and the 
Council had no responsibility for either the parking areas or the pedestrian areas within the Malls 

based on the experience of the Schemes in Coatbridge and Motherwell the capital cost of 
extending the Shopmobility Scheme to the other four town centres in North Lanarkshire would be 
around €800,000 with on-going revenue costs of €200,000 per annum, which would be in addition 
to the f 100,000 annual revenue cost for the Coatbridge and Motherwell Schemes 

the Council has a major role and responsibility under the Disability Discrimination Act (DDA) 

Local Authorities have a dual role under the DDA as controllers and enforcers of the activities of 
others 

the Council require a Code of Practice on access and mobility 

a number of local authorities in England, Northern Ireland and Wales had appointed Access 
Officers whose role would include:- 

- 
- 
- 
- conducting access audits 
- 
- 

advising on planning applications regarding the needs of and provisions for disabled people 
advising and liaising with road colleagues on issues such as dropped kerbs and safer streets 
advising other Council Departments on access issues 

advising businesses on making services more accessible 
liaising with local groups representing disabled people 

the Blue Badge Scheme which was introduced on 1 January 2004 applies only to on-street 
parking 

Edinburgh and Glasgow City Councils have taken over parking enforcement responsibilities 
previously administered by Traffic Wardens 

the Council has the option open to it to take on the on-street parking enforcement role, there were 
a number of considerations to be borne in mind prior to taking such a decision, such as (a) 
parking outwith the control of the Council; (b) statutory procedures associated with the 
introduction of Traffic Regulation Orders, and (c) the need to employ Parking Enforcement 
Officers and the associated costs 

a number of Local Authorities have obtained powers to enforce On and Off Street Parking, and 
levy charges for the use of such parking 
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In response to questions from members of the Panel, Mary Castles and Grahame Lawson advised 
that:- 

0 

e 

0 

0 

0 

e 

e 

0 

e 

e 

e 

e 

0 

e 

e 

0 

whilst the Council would not be progressing the introduction of Shopmobility Schemes within 
Airdrie, Bellshill, Cumbernauld and Wishaw Town Centres at the moment, it would continue to 
ensure that shop owners were aware of their obligations in terms of the Disability Discrimination 
Act, and continue to invest resources in order to make Town Centres more accessible 

the Council continued to strive to secure funding from the private sector to improve accessibility 
within Town Centres in North Lanarkshire 

whilst acknowledging the benefits of mobile Shopmobility Units, users of the Shopmobility 
Scheme required a scheme which was available on a permanent basis from a permanent location 

the greatest demand for the Shopmobility Scheme was during week days 

at the moment no Local Authorities in Scotland employ access(ibi1ity) officers 

no Local Authorities in Scotland were members of the Access Panel 

in order to fund the creation of Access Officer post(s), the Council would have to consider whether 
to identify additional funding for the post(s) or to redesignate existing employees 

there was expertise within the Planning and Environment Department to carry out the duties of an 
Access Officer 

the Director of Housing and Property Services could explore the possibility of incorporating 
accessibility issues into contract documents 

the Chief Executive’s Office and the Director of Planning and Environment would provide a 
comprehensive Code of Practice for use by all Council Departments 

Membership of an Access Panel would come from a wide range of disability interests 

it takes approximately 18 months to introduce a Traffic Regulation Order 

up to 20 staff would be required to control all car parks in North Lanarkshire 

there were a number of options available to the Council in terms of levying a charge for off-street 
parking 

the responsibility and tasks of Community Wardens could be extended to incorporate an 
enforcement role in relation to parking 

the Director of Housing and Property Services was looking at barrier free housing 

Following the responses from Mary Castles and Grahame Lawson, the Panel agreed that the 
following subjects may be worthy of further scrutiny:- 

* the possibility of setting up an Access Panel for North Lanarkshire 

the powers available to Community Wardens and whether this could be extended to incorporate 
an Enforcement role 

the possibility of incorporating accessibility conditions within the Council’s contracts 

3 



SCRUTINY PANEL * STRATEGY AND POLICY IMPLEMENTATION - 
10 March 2004 

0 

Decided: 

the Council’s policy on barrier free housing 

the options for looking at the Council’s policy with regard to control on on and off street parking 

note the progress of the Shopmobility Schemes within Coatbridge and Motherwell Town 
Centres; 

note the reasons outlined within the presentation why it was considered inappropriate to 
proceed with further Shopmobility Schemes in Airdrie, Bellshill, Cumbernauld and Wishaw 
Town Centres at the present time; 

that the Director of Planning and Environment submit a further report to a future meeting of 
the Panel setting out the options available to the Council for setting up an Access Panel in 
North Lanarkshire; 

that the Director of Housing and Property Services submit reports to future meetings of the 
Panel on 

(a) the possibility of incorporating accessibility conditions within all Council contracts, and 

(b) the Council’s policy on barrier free housing; 

that the Chief Executive submit a further report to a future meeting of the Panel on the powers 
available to Community Wardens and the options available for extending their powers to 
incorporate an enforcement role; 

that the Chief Executive and Director of Planning and Environment produce a comprehensive 
Code of Practice on the Council’s obligations under the Disability Discrimination Act for use by 
all Council Departments, and 

that the Director of Planning and Environment submit a report to a future meeting of the Panel 
setting out the options for scrutinising the Council’s policy regarding controls on on and off 
street parking. 

ADVICE SERVICES - REVIEW OF SERVICE PROVISION 

4. There was submitted a report dated 25 February 2004 by the Chief Executive regarding the review of 
advice services in North Lanarkshire (1) intimating that at present, information advice services were 
provided by the Finance, Housing and Property Services, Planning and Environment and Social Work 
Departments; (2) advising that in addition to the in-house provision of advice services, the Council 
supported services provided by Citizen Advice Bureaux in Airdrie, Bellshill, Coatbridge, Cumbernauld, 
Motherwell and Wishaw and also the Cumbernauld and Kilsyth Unemployed Workers’ Centre, 
Newmains Advice Centre, Rochsoles Community Resource Project and, Tannochside Information 
and Advice Centre, through grant funding; (3) proposing that a review of the provision of advice 
services in North Lanarkshire be undertaken with the following objectives:- (a) assessment of the 
existing services including quality and cost of provision and duplication of services; (b) assessment of 
the needs of residents, and (c) recommendations for the improvements of future provision; (4) 
indicating that the review would be undertaken by a MembedOfficer Group during 2004 with 
conclusions and recommendations being considered by the Policy and Resources Committee early in 
2005, and (5) recommending that three members from the Scrutiny Panel be nominated to the 
MembedOfficer Working Group. 
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Decided: that Councillors Gordon, Hogg and one Member of the Minority Group be nominated to 
serve on a MembedOfficer Working Group to review the provision of advice services in 
North Lanarkshire. 
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