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Purpose of Report 

The purpose of this report is to advise the Panel of the progress made to prepare for the 
review of Information and Advice Services by the MemberlOfficer Group. 

Background 

At the meeting of the Panel held on loth March 2004 it was agreed that a MemberlOfficer 
Group be established to review Information and Advice Services in North Lanarkshire 
provided by Council departments and the Voluntary and Independent Sector. 

The Panel agreed that Councillors William Hogg and John Gordon and one Member of the 
Minority Group be nominated to serve on the MembedOfficer Group. 

Preparation of the Review 

One aim of the Corporate Plan 2004-08 is to “promote financial inclusion for individuals and 
communities” and in relation to this it is suggested that the focus of the review be firstly 
concerned with the provision of financial advice. 

An officers’ group chaired by the Assistant Chief Executive has met on three occasions to 
consider: 

The proposed aims of the review; 
The composition of the group; and 
The methodology of the review 

The proposed aims and objectives of the review have been prepared in draft form and are 
attached as Appendix 1 to this report. 

In terms of the composition of the Group it is proposed that the membership include: 

Three elected members as agreed by the Panel; 
Representatives from North Lanarkshire Council departments of Chief Executive’s, 
Finance, Housing & Property Services, Planning & Environment and Social Work; 
Two representatives from the CAB’S, either two local representatives or one local and 
one from the National body; 
Two representatives from the Independent Sector; and 
One representative from Money Advice Scotland who will act as a peer reviewer. 



3.5 At its meeting held on 20th April 2004 the North Lanarkshire Advice Forum agreed with the 
suggested representation with formal notification requested by the 5'h May 2004. 

3.6 A draft methodology for the review has been prepared for discussion at the first meeting of 
the MembedOfficer Group which has been provisionally agreed with the Chair for 
Wednesday 26'h May 2004 at 2pm in the Civic Centre. 

4.0 Recommendation 

It is recommended that the Panel note the progress made to prepare for the review of 
Information and Advice Services in North Lanarkshire. 

Chief Executive 



APPENDIX 1 

DRAFT 

Review of Information and Advice Services 

Proposed aims of the review of information and advice services 

Aim 

+ To carryout a review of financial advice and information services throughout North Lanarkshire 
to ensure that best value and quality is being achieved. 

Objectives 

1. 

2. 

3. 

4. 

5. 

To conduct a mapping exercise to identify the quantity and distribution of advice and 
information services throughout North Lanarkshire from both the voluntary and statutory 
sectors 

Identify gaps in provision and look at appropriate measures to overcome them, especially in 
relation to specialist services 

Develop benchmarking indicators to assess the quality of financial advice and information 
services 

Establish common standards and policies across all financial advice services 

Develop an Information and Advice Strategy that will promote improved collaborative working 
between agencies 


