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Introduction 

2002/03 

This report contains an update on the recommendations from the Review Group on Rent Arrears, 
Homelessness and Evictions Policy relating to the Council’s Money Advice service. 
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Background 

2003/04 

The Panel considered the report of the Review Group at it‘s meeting in May 2004. There were two 
recommendations concerning the Council’s money advice service provided by the Planning & 
Environment Department through its Trading Standards Service. 
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It was agreed that the Planning & Environment Department would 
a) include within the service level agreement with the Citizen’s Advice Bureaux a statement clearly 

setting out the service expected of them in relation to the money advice given to Council 
tenants, and 

b) agree with the Director of Housing & Property Services criteria referral in rent arrears cases. 

Considerations 

Citizen’s Advice Bureaux receive grants from the Council to meet their core costs of providing a 
service, as well as a share of funds awarded by the Scottish Executive to North Lanarkshire in order 
to meet the demands of the Debt Arrangement Scheme. New service level agreements will be 
negotiated with the Bureaux for the three-year period 2005 1 08, and the opportunity will be taken to 
include the required provision relating to the service for council tenants. 

A number of talks and presentations have been given by Debt Counsellors to staff in the area 
housing offices in order to ensure that referrals of tenants are made in appropriate rent arrears 
cases. A specific leaflet on the money advice service has been produced that will be sent out by 
housing staff with demand notices. Generic advice leaflets are also available in the housing offices. 
Outreach surgeries have been held in the housing offices and the frequency and location of these is 
kept under review based on demand. 

Awareness of the money advice service to aid identification of appropriate referrals is heightened by 
the use of cards sent containing reminders of due dates for payments together with contact details 
for the money advice centres. Information has also appeared in the tenants’ newsletter. 

Referrals by housing staff to the money advice service are made by telephone or e-mail in the first 
instance. The number of referrals has increased significantly in recent years. 
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The amount of housing related debt has also shown a marked increase. 

€71,411 
€1 77,019 
€674,910 

These increases demonstrate the benefits of greater collaboration and joint working resulting in 
those tenants facing financial difficulties being referred in appropriate cases to ensure they receive 
advice and assistance to deal with their debts. 

The Council’s Review Group on Advice and Information Services is looking at the extent and 
availability of financial advice services throughout North Lanarkshire provided by both the statutory 
and independent sectors. The review will be examining a range of robust referral mechanisms 
amongst the agencies and departments involved. 

Recommendations 

The Panel are invited to note the content of this report. 

David M. Porch 
DIRECTOR OF PLANNING AND ENVIRONMENT 

For further information please contact David Roderick, Trading Standards Manager on 01236 61641 5. 
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