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Purpose of Report 

The purpose of this report is to provide information on future plans for Shopmobility within North 
Lanarkshire. 

Background 

Following the implementation of the Shopmobility schemes in Coatbridge and Motherwell 
Committee have been updated on their success both in terms of number of registrations 
and total users. 

Coatbridge 

At this point in time, registrations in Coatbridge total 540. 

The Unit is firmly part of the life in the centre and inevitably scooters can be seen as part of 
the daily streetscape of the town. 

Coatbridge Town Trail will, in the longer term, prove useful to Shopmobility users within the 
town centre. 

The lack of space within the Unit is now a problem. Storage space for the equipment, 
together with the need to have a warm and welcoming “meet and greet” area, means that 
already space is at a premium. 

The town centre upgrade has proven to be of benefit in relation to the ease of movement of 
scooters, although during the construction phase a number of scooters received damage. 

The Unit has also suffered damage as a result of youngsters skateboarding off the roof, 
although this has, hopefully, been rectified via anti-vandal paint and the police. 

Sponsorship has been introduced, both in relation to individual scooters as well as on a 
more strategic level. This has proven to be reasonably successful and efforts are being 
made to widen the scope of such activities to target advertising and promotion of taxis etc. 

The site area now looks pleasing to the eye, and is a vast improvement from its original 
state. It is vital that it is kept neat, tidy and welcoming. 

Shopmobility Report Scrutiny Panel January 2006.doc 

12 



3.9 Future plans for Coatbridge will require an assessment of how the service is being received 
and, in particular, how it relates to the overall development of the centre. Strong efforts 
appear to be pushing higher levels of retail occupancy in the town centre as well as the 
neighbouring retail park. The Shopmobility site is ideally located to provide and consolidate 
a service to both areas. 

3.10 It is estimated that, at present, 20% of the current retail and business offerings in the town 
are inaccessible, for a variety of reasons, to Shopmobility users. 
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M o t he rwel I 

At this point in time, registrations in Motherwell total 292. 

The Unit is now beginning to be established with repeat users indicating their satisfaction 
with the service being provided. 

Dial-a-Bus now routinely visits the premises. 

Although the site is “hidden” from pedestrian flow, it has been quite well received. 
Obviously, additional benefits would have been possible with a higher profile site, 
however, the facility is becoming well known and better used. 

Site protection has been improved with the addition of a CCTV camera covering the Unit. 

Sponsorship is only now beginning to be obtained. There are more scooters appearing 
more regularly in the centre, consequently sponsorship opportunities will increase. 
Already a major business has agreed to be involved. 

Financial support on a strategic level has been more difficult. A number of meetings and 
discussions have been held with representatives of the major property owners, however, 
because of the various changes and uncertainties within the centre, it has not yet been 
possible to conclude an arrangement. Indications had been given that full support and 
substantial financial injection would have been possible. 

Future plans for Motherwell will require an assessment of how the service is being 
delivered and, in particular, how it relates to the overall development of the centre. 
Currently there is real pressure on the town centre as a retailing/business destination. 
Also, with the relocation of the ASDA superstore, there are a number of issues arising 
including the distance from the Shopmobility Unit to ASDA, the fact that access to ASDA 
requires the use of underpasses and the crossing of difficult road networks. 

Although there are a number of fundamental changes taking place in the centre it is clear 
that the Shopmobility provision is valued and essential to the disabled/elderly 
corn m u nities. 

4.10 It is estimated that, at present, 25% of the current retail and business offerings in the town 
are inaccessible, for a variety of reasons, to Shopmobility users. 

5 Future Provision in Cumbernauld 

5.1 Within Cumbernauld Town Centre discussions have taken place between Planning and the 
developers of the Antonine Centre and a location agreed within the new centre for a 
Shopmobility Unit. However to ensure that an effective scheme can be implemented a 
number of other issues need to be tackled, 

there has been no agreement on fitting out the unit, scooter provision management etc. 
0 to ensure effective travel to other parts of the town centre from the new unit, 

improvements will have to be carried out to eliminate barriers within the town centre e.g. 
improved lift provision, corridor widening, automatic doors etc. 
agreement will have to be reached with all three owners/developers on implementation 
and financial contributions to the scheme. 
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0 There is a need to discuss any proposed scheme with ASDA and Tesco. 
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Planning Issues 

Currently planning conditions for provision of shopmobility units are only included for major 
developments involving the constructions of Malls. 

The department are currently investigating the possibility of developer contributions to existing 
shopmobility schemes. To be effective this will require a Council policy to be agreed. The 
policy will have to identify the criteria for, and the level of, any contributions which will have to 
be made by developers. 

Conclusion 

In general users have welcomed the service provision. 

It is clear that users would benefit from higher levels of accessibility throughout the towns. 

Retailers welcome the business generated by the provision of the service in the knowledge that 
the user generally attends with a partner and, on average, spends approximately E 12/f 15 per 
person each visit. 

The main reasons for using the service is to carry out essential shopping or to undertake 
essential business, e.g. paying bills, collecting money etc. 

The most common problem highlighted by users, apart from being unable to access premises, 
is the difficulty they have in moving around within shops. 

In general, there appears to be a lack of sensitivity by retailers/businesses to these problems. 
This is being addressed by the Shopmobility Manager. 

Staffing and volunteers also present certain difficulties in the overall organisation of the service. 
Staff numbers are such that, if any sickness absence is encountered, where it is a longer-term 
problem, this puts a real strain on service provision. This can be compounded with the use of 
volunteers. At present there are five volunteers used and they are invaluable to the service. 
However, at times, there can be unpredictable situations where volunteers are unavailable and 
this creates real difficulties. Fortunately, this has been satisfactorily managed but it could have 
a negative effect on the service. 

As mentioned earlier in the report, space in Coatbridge is now well used. In the event that 
some capital funding was available it may be worth considering some limited expansion of the 
Unit. 

Also, any revamp planned for Motherwell may generate a better site. 

7.10 Overall, the service in both towns is widely acknowledged as being of benefit to users and 
provides an essential social support facility within the Authority. 

7.1 1 Income and expenditure details are contained within Appendix 1 , with user figures detailed in 
Appendix 2. 
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8 Recommendation 

8.4 Members are asked to note and approve the content of this report. 

David M. Porch 
DIRECTOR OF PLANNING AND ENVIRONMENT 
30 November 2005 

Local Government Access to Information Act: for further information about this report, please contact 
John Marran, on 01236-616253 
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APPENDIX 1 

NORTH LANARKSHIRE SHOPMOBILITY 

Statement of Financial Transactions 
Ist J a n ~ a w - 3 0 ~ ~  September 2005 

A Income 

1 North Lanarkshire Council f 83,325.02 

2 Sponsorship/Fundraising 
(a) Jones, Lang LaSalle f 1,762.50 
(b) Watson’s of Airdrie f 1,057.20 
(c) M.S.P. f 400.00 
(d) General fundraising f 833.01 
(e) Bank Interest f 65.74 

B Expenditure 

Staff costs* 
Portacabin Hire 
Scottish Power (HeatingILighting) 
I nsu rance 
Water Charges 
Radio Hire (radio link) 
Audit Fees 
Office Equipment 
Repair and maintenance of equipment 
Cleaning, hygiene, bin charges 
Telephones 

f4,118.45 f 4,118.45 

€87,443.47 

f 83,003.52 
f 7,539.2 1 
f 2,732.40 
f 2,612.93 
f 1,226.53 
f 399.95 
f 840.12 
f 777.95 
f 2,259.18 
f 2,116.23 
f 668.86 

f 104,176.88 f 104,176.88 

f 104,176.88 

*Includes staff costs previous year (f37,148.24) 
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North Lanarkshire Shopmobilitv User Figures 

Coatbridge 

/January to June 2005) 

Moth e rwel I 

January 
Total Users 
New Users 
Registered Users 

157 126 
7 5 
426 189 

February 
Total Users 
New Users 
Registered Users 

203 159 
9 7 
435 196 

March 
Total Users 
New Users 

For Motherwell only comparison between 2004 and 2005 see over: 

240 152 
7 5 
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Total Users 
New Users 
Registered Users 

17 

357 189 
26 13 
488 237 



NORTH LANARKSHIRE SHOPMOBILITY MOTHERWELL 
USER FIGURES 

Dec-03 6 

Jan-04 27 Jan-05 126 

Feb-04 58 

Mar-04 52 

Apr-04 69 

May-04 68 

Jun-04 114 

JuI-04 156 

Feb-05 159 

Mar-05 152 

Apr-05 170 

May-05 169 

Jun-05 189 

Jul-05 196 

Aug-04 157 Aug-05 192 

Sep-04 148 Sep-05 171 

Oct-04 164 Oct-05 165 

NOV-04 192 NOV-05 188 

Dec-04 205 Dec-05 187 still to add 30th Dec 

TOTAL USERS 1410 TOTAL USERS 2064 

We have over 100 more registered customers over the last three months of this year 
compared with the same period last year. We are up on our overall figures for the whole 
year. At Motherwell we have 299 registered users which is five months earlier than 
Coatbridge. 

Over the first two weeks in December 04 we had 92 users but that included two 
Saturdays 

This year we had 78 users over the same period.but with only one Saturday opening. 
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