
SCRUTINY PANEL - SERVICE DELIVERY AND PERFORMANCE - 24 August 2006 

A Meeting of the SCRUTINY PANEL - SERVICE DELIVERY AND PERFORMANCE 

PRESENT 

Councillor Brooks, Convener; Councillors Barrie, Gorman, Homer, McCulloch, McGhee, Moran, Murray and 
Nolan. 

CHAIR 

Councillor Brooks (Convener) presided. 

IN ATTENDANCE 

The Committee Services Manager; Policy and Planning Manager, Chief Executive’s Department; Benefits 
Manager, Department of Housing and Property Services; Team Leader Local Plans and Traffic Transportation 
Team Leader, Department of Planning and Environment. 

APOLOGIES 

Councillors Burns, Cefferty, M. Clark, Irvine, Shaw and Sullivan. 

MEETING OF SCRUTINY PANEL - SERVICE DELIVERY AND PERFORMANCE 

1. There was submitted the Minute of the meeting of the Scrutiny Panel - Service Delivery and 
Performance held on 18 May 2006. 

The Convener referred (1) to paragraph 3 regarding the Joint Review Group on Care of Garden 
Assistance Scheme and advised (a) that f116,OOO had been allocated to the costs associated with 
the Care of Gardens Scheme; (b) that the Joint Review Group would continue to meet to discuss the 
operation of the scheme, and (c) that a final report would be submitted to a future meeting of this 
Panel, and (2) to paragraph 10 regarding External Funding and advised that a visit to Fife Council had 
recently been undertaken by Members of the Panel. 

Decided: 

(1) that the position in relation to the Care of Garden Assistance Scheme be noted; 

(2) that the visitation to Fife Council be noted, and 

(3) that the Minute of the Scrutiny Panel - Service Delivery and Performance held on 18 May 
2006 be otherwise noted. 

MEETING OF SCRUTINY PANEL - STRATEGY AND POLICY IMPLEMENTATION 

2. There was submitted the Minute of the meeting of the Scrutiny Panel - Strategy and Policy 
Implementation held on 17 May 2006. 

Decided: that the Minute of the Scrutiny Panel - Strategy and Policy Implementation held on 
17 May 2006 be noted. 
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The Convener exercised his discretion to vary the order of business as hereinafter minuted. 

QUARTERLY PERFORMANCE REVIEW - MATTERS IDENTIFIED FROM PREVIOUS REPORTS 

(I) PERFORMANCE INDICATORS - LOCAL PLAN 

3. With reference to paragraph 9 of the Minute of the meeting of this Panel held on 18 May 2006, there 
was submitted a report (docketed) dated 24 August 2006 by the Director of Planning and Environment 
(1) providing an explanation of the performance indicators relating to the Council’s current local 
planning framework; (2) detailing the various Local Plans that the Council had inherited from former 
authorities; (3) setting out, in Appendix 1 to the report, the key stages in the local plan process, and 
(4) showing in Appendices 2 and 3 to the report the Local Plan coverage in 1996 and the current 
operational Local Plans. 

Thereon, the Team Leader, Department of Planning and Environment answered questions raised by 
Members. 

Decided: that the report be noted. 

(2) HOUSING BENEFIT AND COUNCIL TAX 

4. With reference to paragraph 11 of the Minute of the meeting of this Panel held on 18 May 2006, there 
was submitted a report dated 18 July 2006 by the Director of Housing and Property Services (1) 
regarding the performance and the accuracy of processing benefits administration; (2) explaining how 
the indicators were compiled, and (3) informing that the accuracy figure for 2005/2006 was 99%, 
which was on target. 

Thereon, the Benefits Manager, Department of Housing and Property Services answered questions 
raised by Members. 

Decided: that the report be noted. 

(3) BELLSHILL TOWN CENTRE ACTION PLAN 

5. With reference to paragraph 9 of the Minute of the meeting of this Panel held on 9 March 2006, there 
was submitted a report dated 8 August 2006 by the Director of Planning and Environment (1) advising 
of the progress of the Phase 1 Traffic Management works relating to the Bellshill Town Centre Action 
Plan, and (2) reporting on the public realm and improvements to pedestrian areas within Bellshill 
Town Centre. 

Decided: 

(1) that the Director of Planning and Environment prepare an update in relation to the 
implementation of the Bellshill Town Centre Traffic Action Plan, and 

(2) that the report be otherwise noted. 

(4) DISABILITY DISCRIMINATION ACT 

6. With reference to paragraph 4 of the Minute of the meeting of this Panel held on 18 May 2006, there 
was submitted a report dated 15 August 2006 by the Director of Education (1) advising that the costs 
associated with making the school’s priority schools compliant with the Disability Discrimination Act 
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was f5.4m; (2) informing that the budget available to the Department was f0.5m per annum; (3) 
intimating that the programme of works was identified on an annual basis on the approved proposals 
for identification of projects, and (4) reporting that due to the imbalance between need and available 
budget and the requirement to carry out smaller scale projects in other educational establishments, it 
was not possible to give an exact completion date for all schools being compliant with the Disability 
Discrimination Act. 

Decided: that the matter be continued to a future meeting of this Panel. 

CONDITION OF PRIVATE PROPERTIES 

7. Arising out of the consideration of the immediately foregoing item, Councillor McGhee enquired as to 
the powers available to the Council to carry out urgent workdrepairs to privately owned properties. 

Decided: that the Chief Executive submit a report on this matter to the next meeting of this 
Scrutiny Panel. 

QUARTERLY PERFORMANCE REVIEW - 200612007, QUARTER 1 

8. There was submitted a report dated 24 August 2006 by the Chief Executive (1) providing an overview 
of the Council’s performance over the first quarter of 2006/2007; (2) presenting performance 
information for a range of statutory performance indicators previously carried out, and (3) detailing, in 
the Appendix to the report (a) reviews of the indicators previously carried out; (b) performance 
exceptions, and (c) performance trends and figures, graphs and explanatory notes. 

Decided: that the report be noted. 

TRANSPORT ARRANGEMENTS FOR THE MOVEMENT OF VULNERABLE ADULTS AND 
CHILDREN TO COUNCIL ESTABLISHMENTS WITHIN NORTH LANARKSHIRE 

9. The Convener (1) intimated that concern had been raised with regard to the procedures in place to 
ensure that all drivers who transported vulnerable adults and children to Council establishments, had 
been assessed and cleared through the Disclosure Scotland process, and (2) proposed that a Review 
Group be established to consider, in detail, the verification procedures undertaken by those 
Departments who used drivers to transport vulnerable of adults and children to Council 
establishments. 

Decided: that a Review Group be established to investigate this matter further. 
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